[okymeHT npepoctasneH KoHcynbTaHTI10C

MMWHUCTEPCTBO KY/IbTYPbl POCCUACKOM ®EAEPALIUU

NPUKA3
oT 20 HoA6pAa 2015 r. N 2830

OB YTBEPXAEHUU METOANYECKUX PEKOMEHAALMUI
NO NPOBEAEHUIO HE3ABUCMMOWM OLIEHKM KAYECTBA OKA3AHUA YCAYT
OPrAHM3AUUAMMU KYNIbTYPbI

B COOTBETCTBMM C MAAHOM MeponpuATUA No GOPMUPOBAHUIOD HE3ABUCMMOM CUCTEMbI OLEHKM
KayecTBa paboTbl OpraHM3aumii, OKasblBalWMX couManbHble ycnyri, Ha 2013 - 2015 rogpl,
YTBEPKAEHHbIM pacnopaxeHnem Mpasutenoctsa Poccuiickon ®epepaumm ot 30 mapta 2013 r. N 487-p
(CobpaHue 3akoHopaTenbctBa Poccuiickoit depepauum, 2013, N 14, cr. 1722; 2015, N 4, cT. 696)
NpuKa3sbiBato:

1. Y1BepanTb MeToanyeckme pekoMeHZaunn no npoBefeHM0 He3aBMCMMOM OLLEHKM KayecTsa
OKas3aHWA yCayr OpraHM3aumMaMM KyabTypbl (418 OpraHM3auuin KyabTypbl, ydpeauTenem KoTopbIX
AsnAetca MUHUCTEPCTBO KyabTypbl Poccuiickon ®Pepepaumu), cornacHo npunokednio N 1 K
HacToALLEeMY MPUKA3Y.

2. YTBepantb MeToamuuyeckme pekomMeHZauuu no npoBeAeHUI0 HE3AaBUCMMOWM OLEHKM KayecTBa
OKas3aHWA yCAyr OpraHM3auMAMM KynbTypbl (418 OpraHoOB rocyAapCTBEHHON BacTM CyObeKTOB
Poccuitickoii desepauum M OpraHOB MECTHOTO CamoymnpasBiaeHWus), cornacHo npuaoxeHuio N 2 K
HacToALEeMY NPUKasy.

3. KoHTponb 3a MCNONHEHWEeM HacCTOALLEero MpMKasa BO3/OXWUTb Ha 3amectutenda MuHuUcTpa
KynbTypbl Poccuiickon deaepauum C.I. O6pbiBanmHa.

Bpro MuHuctpa
B.B.APUCTAPXOB

MpunoxeHune N 1

K NpuKasy MUHUCTEPCTBA Ky/bTypbl
Poccuitckoit ®epepaumm

oT 20 HoA6ps 2015 r. N 2830

METOAUYECKUE PEKOMEHAALMUN
NO NPOBEAEHUIO HE3ABUCMMOWM OLLEHKU KAYECTBA OKA3AHUA YCNYT
OPTAHU3ALMAMMU KYNIbTYPbI (417 OPTAHU3ALIUA KYNbTYPbI,
YYPEOUTE/IEM KOTOPbIX ABNAETCA MUHUCTEPCTBO
KYNIbTYPbl POCCUMCKOMN GEOEPALIUN)

1. Hactoawme MeTtoanuyeckme pekomeHaauuu paspaboTaHbl B LEeNsx peanmsaumm cratbn 36.1
3akoHa Poccuiickoit depepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOAaTeNbCTBA PoccuiicKoi
depepaunn o Kynbtype", M nyHkta 4(1) nnaHa meponpuaTUii No GOPMMPOBAHMIO HE3aBMCUMOM
CUCTEMbI OLIEHKKM KadyecTBa paboTbl opraHM3aLuii, OKasblBalOLWMX coLUManbHble ycayri, Ha 2013 - 2015
roAbl, yTBepXAeHHOro pacnopsaxeHuem Mpasutencrea Poccuiickon @eaepaunm ot 30 mapta 2013 r. N
487-p.

2. MeToauuyeckmMe pekoMeHAaLMN Hanpas/eHbl Ha obecrneyeHne eaMHCTBA OCHOBHbIX NOAX0A0B U
TpeboBaHMIA K OpraHWsauMm nNpOBEAEHWs HEe3aBUMCMMOM OLLEHKM KayecTBa OKasaHusa  ycayr
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OpraHM3aLMaAMU KyNbTypbl.

3. He3aBMCMMas OLLEHKa KayecTBa OKa3aHMA YCIyr OPraHmn3aumsammn KyabTypbl ABASETCS OAHOWN U3
dopm 06LLEeCTBEHHOFO KOHTPOA U NPOBOANUTCA B LeNAX NpefoCTaBAeHUA rpaxaaHam uHpopmaumm o
KaQuecTBe OKa3aHMA YCAYr OPraHM3auMAMKM KynbTypbl, @ TaKKe B LENAX MOBbIWEHUSA KayecTBa WX
OEeATeNbHOCTH.

4. He3aBMCMMAA OLEHKa KAYecTBa OKasaHMA YCAyr OpraHu3aumMamMmn KyabTypbl NpeaycmatpuBaeTt
OLLEHKY YC/IOBWIA OKasaHMA ycayr Mo TakKMM OBWMM KpUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb
nHpopmauum o6 opraHMsauum KyabTypbl; KOMPOPTHOCTb YCAOBWUIM NpeaoCcTaBAeHUA YCayr U
OOCTYMHOCTb MX MOJIY4EHUA; BPEMA OMWOAHWUA NPEeAOCTaBAEHUA YCAyrv; Ao0bpoXKenatenbHOCTb,
BEX/IMBOCTb, KOMMNETEHTHOCTb PABOTHMKOB OpraHU3aLUM KynbTypbl; Y40BAETBOPEHHOCTb KayecTBOM
OKasaHwuA ycayr. s nposeaeHMA HE3aBUCMMOM OLLEHKM MCNO/b3YIOTCA NOKA3aTeIM, XapaKTepusytowme
obliMe KPUTEPUM OUEHKM KayecTBa OKA3aHWUA YCAYr OPraHM3aumMaMM KyabTypbl, YTBEPXKAEHHbIE
npukasom MuHucTepcTBa KynbTypbl Poccuinckoit ®eaepaumm ot 05.10.2015 N 2515 "0O6 yTBEpKAEHUM
nokasaTenemn, XxapakTepusyrLmx obLmne KpUTeEPUM OLLEHKM KayecTBa OKAa3aHMA YCAYr opraHusaumamm
Ky/bTypbl".

5. B COOTBETCTBMM C MNPOTOKOAOM 3acefaHus O6uiecTBeHHOro coseTa npu MuHUCTepcTBe
KynbTypbl Poccuiickont ®epepaunm N 4 ot 25.09.2014 He3aBMCUMMAA OLLEHKA Ka4yecTBa OKa3aHWA ycayr
OpraHM3auMAMK KyabTypbl B OTHOWEHMM OPraHM3auMn KyabTypbl, ydpeauTenem KOTOpbIX ABASETCS
MuHKCTEPCTBO  KyabTypbl Poccuiickoit ®Pepepaumn, nposoamTca OOLLECTBEHHBIM COBETOM NpU
MuHucTepcTBe KynbTypbl Poccuiickon Pepepaunn (ganee - O6wecTBEHHbIN COBET).

6. He3zaBMcMMan OueHKa KayecTBa OKa3aHWA YCAYr He NPOBOAUTCA B OTHOLWEHUU:

- CO34aHu1A, UCNONHEHUA U MHTepPNpPeTaL MM NPoM3BeAEHNIN INTepaTypPbl U UCKYCCTBA;

- OpraHM3aumiti KynbTypbl, BKALOYEHHbIX B [lepeyeHb OpraHuMsauMit KyabTypbl, B OTHOLUIEHWUM
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLEHKA OKasaHus ycayr B chepe KyabTypbl B COOTBETCTBUM C
npukasom MuHKUCTepcTBa KyabTypbl Poccuitickon ®egepaumm ot 07.08.2015 N 2169 "O6 yTBepaeHUU
nepeyHs opraHuM3auuii KyabTypbl, B OTHOLIEHMW KOTOPbIX HE MPOBOAUTCA HE3aBMCMMaA OLLEHKa
OKasaHuA ycayr B chepe KyabTypbl”.

7. Mpu npoBeaeHMM HE3aBMCMMOM OLEHKM KayecTBa OKA3aHMA yCAyr OpraHns3aumMammn KyabTypbl
ncnosbayeTtcsa obuesoctynHana nHGopmauma o6 opraHMsaLmax KyabTypbl, pasmellaemasn B TOM YnUC/e B
dopme OTKPbITbIX JAHHbIX.

8. YnonHomoueHHble penepanbHble opraHbl rocyAapCTBEHHOM BAACTM, OpPraHbl rocyA4apcTBEHHOM
BNacTM cybbektoB Poccuitickon Pepepaunn, opraHbl MECTHOTO CaMOynpaBiAeHWUA M OpraHU3aumu
KYNbTYypbl:

- pasmelLaloT MHOOPMALMIO O AEATENbHOCTU OPraHM3aumit KynbTypbl Ha CBOMX OOULMANbHbIX
calitax B cetm "WHTepHeT" B COOTBETCTBUW C MpUKaszom MUHUCTEPCTBA KyNbTypbl Poccuiickol
depepaunn ot 20.02.2015 N 277 "O6 yTBEpKAEHUM TpebOBaHUN K CcoAepKaHuio U dopme
npefocTasneHna MHOOPMaUUMM O [AeATENbHOCTM OpraHusauuii  KyabTypbl, pPasmel,aemMon Ha
obMLMaNbHbBIX CaiiTax YNONHOMOYEHHOro ¢eaepasbHOro opraHa WMCNOAHUTENIbHOM BNACTM, OPraHoOB
rocyapcTBeHHOM Bnactu cybbekToB Poccuiickoit depepalMm, OpraHoB MECTHOrO CaMOynpaB/eHUA U
opraHu3aumMii KynbTypbl B ceTu "MHTepHeT", a Takke Ha oduUMaNbHOM caiTe Aaa pasmelleHun
MHbOPMaLMKN O TOCYAAPCTBEHHBIX U MyHULMMNAbHbIX YYpexaeHusax B cetn MHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHduHa Poccum ot 21.07.2011 N 86H.

- obecneymBalOT TEXHUYECKYID BO3MOMHOCTb BbIPAXKEHUA MHEHWI nosydYaTenaMm ycayr o
KayecTBe OKa3aHWA yCAyr OpraHmn3aumammn KyabTypbl Ha cBOMX oduULIMaNbHbIX caiTax B ceTu "UHTepHeT".

9. B uenax co3gaHuA yCNOBUIM ANA OpraHUsaLuM NpoBeAeHUA He3aBUCMMOM OLEHKW KavecTBa
OKa3aHMA yCNyr opraHn3aumamm KyabTypbl MUHUCTEPCTBO KyAbTypbl Poccuiickon ®epepaunn:

- NPOBOAMUT MeponpuATUA ANA obecnevyeHns TeXHUYECKON BO3MOMKHOCTU BbIPArKEHUA MHEHWI
nosiydaTeNnaMm yCayr O KayecTBe OKa3aHWA yCayr NnoABefOMCTBEHHbIMW OPraHU3aLMAMM KyabTypbl Ha
cBoem odpuumManbHoOMm caiite B ceTn "UHTepHeT";

- onpegenseT opraHM3auMmio, ocylecTBastolyto cbop, obobuieHMe M aHann3 MHbopmauumn o
KayecTBe OKasaHuA YyCayr NoaBeLOMCTBEHHbIMM OpraHW3auMAMM KyabTypbl (Oanee - onepatop) B
COOTBETCTBMM C 3aKOHOZATeNbCcTBOM Poccuiickolt ®depepaumm 0 pasMelLeHUMM 3aKa3oB  ANs
rocy4apCTBEHHbIX U MYHULMMNANbHbIX HYXKA;

- Mo pe3y/sbTaTam 3aK/OYEHUA TOCYAAPCTBEHHOIO KOHTpaKTa odopmaseT pelieHne 06
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onpeaeneHnK onepatopa, OTBETCTBEHHOrO 3a NpoBeJeHMe He3aBMCMMOM OLEeHKM KayecTBa OKasaHus
yCAyr.

10. O6LecTBeHHbIM coBeT:

- onpepensaeT nepeyHy opraHM3aumin KybTypbl, B OTHOLEHMM KOTOPbIX MPOBOANTCA HE3aBUCUMAn
OLLEHKa;

- yYyacTByeT B onpeAesieHMM onepaTopa;

- OCYLLECTB/IET HEe3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YC/yr OpraHM3aumsamun KyabTypbl C
y4eToM UHbOPMaLMK, KOTOPYIO NPeaocTaBiAeT oneparTop;

- npeacTtasaser B MUHKyAbTypbl Poccumn pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHwusA
YCNYT OPraHU3auMsamMmM KyAbTypbl, @ TaKKe NpegnoXKeHus 06 yaydlweHUm KayecTBa Ux AeaTebHOCTY.

11. HesaBucMMas OLLEHKA KayecTBa OKas3aHWA YCAyr OpraHuMsauMAaMM Ky/bTypbl B OTHOLUEHUMU
OZHMX N TEX e opraHM3aumnii NPpoBOAMTCA He Yalle YeM OAMH Pas B rof U He peXke Yem OAMH pa3 B TPU
roga.

12. C y4yetom ocobeHHOCTEM [OeATeNbHOCTU OpraHM3aumiAi  KynbTypbl, MNpUMEHseTca
YHUOMUMPOBAHHAA MOAE/Ib HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr OpraHM3aunsamm KyabTypbl
C MCNONb30BaHUEM aBTOMATU3MPOBAHHOM MHPOPMALMOHHON CUCTEMbI HE3AaBUCUMOM OLEHKM KayecTBa,
pa3paboTaHHoO MUHKYAbTYpbl Poccuu.

13. Cbop, 0606WEHNE U aHANM3 MHOOPMALMM O KayecTBe OKasaHWa YyCayr opraHusauuamu
KY/IbTYPbl OCYLLLECTB/IAETCA NO TPEM OCHOBHbIM HanpaBAeHUsM:

- U3YYEHUNE M OLeHKa AaHHbIX, pa3MeLLeHHbIX Ha opULMaNbHOM CaiTe opraHM3aumm KyabTypbl;

- M3y4YeHMEe W OUEHKa [AaHHbIX Ha odUUMANbHOM calTe ANA pasmelleHus UHbopmauuu o
roCcyAapCTBEHHbIX M MyHULIMNAAbHbIX yupexKaeHuax B cetn "UHTepHeT" www.bus.gov.ru;

- cbop AaHHbIX M OLEHKa YA0BAETBOPEHHOCTM NOAyYaTeNeNn yCayr.

Mo cnocoby oueHKM NoKasaTeNn AeNaTcsa Ha TPU rPynnbl:

1) nsyyeHme mHeHuAa nonydatenen ycnyr (tabamua 1.1);

2) Hannume nHdopMaLMmM Ha caitTe www.bus.gov.ru (Tabanua 2);

3) HanuMume uWHOOPMaUMKM Ha OPUUMANBLHOM CaiTe OpraHM3auMu Ky/abTypbl WAW NpPU  ero
OTCYTCTBUU Ha CaiTe yupeauTens opraHusaumm KyabTypbl (Tabavua 3).



Moka3aTtenu, GopMmmupyembie Ha OCHOBE U3YYEHUA MHEHUA

nosay4yatenemn ycnyr

MyHKT MNokasatenb EamHuua Mpynna
npukasa U3MepeHna | opraHu3aumi
N 2515
1 OTKpbITOCTb M AOCTYNHOCTb MHopmaumm 06 opraHu3auum
KY/bTypbl
13 NHbopmmpoBaHMe O NpeacToALMX BbICTaBKax WM 3kcnosuumax ot 0 go 5| mysem
OpraHuM3aumMmM  KynbTypbl.  BupTyanbHble  3Kckypcum  no | 6annos
OpraHM3aunun KyabTypbl
14 NHbopmnpoBaHMe O  npeacToAwMx  npeactasneHuax w|otr 0 po 7 |Teatpsl
NOCTaHOBKaX 6annos
15 NHbopMMpoBaHME O HOBbIX MEPONPUATUAX ot 0 pmo 7|KynbTypHO-
6annos [ocyrosble
opraHusauum
2 KomdopTHOCTb ycnoBuin nNpefocTaBaeHUa yCayr U AOCTYNHOCTb
UX NoNyYyeHna
2.1 YpoBeHb KOMPOPTHOCTU NpebbiBaHMA B OpraHmM3aumun KynabTypbl|oT 0 go 5|Bce
(mecTa gna cugennn, rapaepob, ynctoTa nomeLLeHUM) 6annos opraHusauuu
KY/IbTypbl
2.4 Hannune fononHUTENbHbIX YCAYT OpraHu3aumnm Kyabtypbl (mecta|ot 0 go 8| mysew,
0bOLLECTBEHHOTO MNWUTaHWA, MNPOBEAEHUE WHTEPAKTUBHbLIX Wrp, | 6annos TeaTpbl

TeaTpann3oBaHHbIX MEPONPUATUIA, ayanorma)

Tabnmua 1.1
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2.5 CToMMOCTb A0MNOJIHUTENbHBIX YCAYr (KcepoKonupoBaHue, 3akas|otr 0 4o 61bnnoTekm
KHUIM B Apyron 6ubnnoTteke, uHbopmupoBaHMe O Bo3BpaTe | 6annos
HYXXHOW KHUIN, BOSMOKHOCTb OT/IOXMWTb KHUTY)
2.6 TpaHCNOPTHAaA M NeLwwaa AOCTYNHOCTb OPraHU3aLUnm KynbTypsbl or 0 go BCe
6annos OopraHusauuu
KY/NbTYpbl
2.8 Ynob6cTBo Nno/Jib30BaHMA 3/1EKTPOHHbIMM cepsucamn, |[ot 0 g0 BCe
NpeaocTaBASEMbIMU yUpeKAEHNEM MOCETUTENAM (B TOM Yncne u | 6annos opraHusauuu
C MOMOLLbIO MOBU/bHbIX YCTPOMCTB) KY/IbTYpbl
2.9 KayectBO U cogepaHue noaurpaduyeckux matepuanos|oTr 0 4o TeaTpbl
opraHusaLnin KynbTypbl (Nporpamm, bykneTos, piaepos) 6annos
3 Bpemsa oxKngaHusa npenocTaBaeHus yeayrm
3.1 Yno6cTBo rpaduKa paboTbl opraHM3aLmMm Ky/ibTypbl or 0 gmo BCE
6annos opraHu3auum
KY/bTYypbl
3.2 Yno6cTBO Npoueaypbl NOKYNKK (6poHUpoBaHMA) bunetos or 0 po TeaTpsl,
6annos my3eu
33 MpoctoTa/ya06CTBO 3/1EKTPOHHOIO KaTanora or 0 gmo 6nbnnoTekn
6annos
4 [JobporKenaTenbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb
paboTHMKOB OpraHM3aLMn KynbTypbl
4.1 [JobporkenaTenbHOCTb, BE}K/IMBOCTb " KomMmneTeHTHoCTb [0T 0 g0 BCe
nepcoHana opraHmnsaLmm KyabTypbl 6annos opraHusauuu
KY/bTYpbl
5 Y00BNeTBOPEHHOCTb KaUeCTBOM OKa3aHus ycayr
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5.1 YpoBeHb yO0BNETBOPEHHOCTM Ka4yecTBOM OKasaHuAa ycayr|ot O pgo 5| Bce
OpraHusaLmmn KyabTypbl B LeJ10M 6annos opraHusauuu
Ky/bTypbl, 3a
UCK/IIOYEHNEM
TeaTpos
53 KauyecTBo NnpoBeAeHUA SKCKYpCUi ot 0 po 4|myseu
6annos
5.4 PasHoobpa3sne aKCno3unLmMii OpraHM3aLmMm KyabTypbl oT 0 po 2|my3emu
6annos
5.5 Hanunumne nudopmaumm o HOBbIX U3AAHUAX ot 0 go 10|6ubnunotekun
6annos
5.6 PasHoobpa3sne TBOPYECKMX FPYMM, KPYKKOB MO MHTEpPEcam oT 0 po 9|KyabTypHO-
6annos Jocyrosble
opraHusauuu
5.7 KauyecTBo npoBeAeHUA KyNbTypHO-MaCcCOBbIX MePONpPUATUIA oT 0 po 10|KyAabTypHO-
6annos [ocyrosble
OopraHusauuu

Mokasatenu Tabavubl 1.1 GopmMupyoTCa NpPU OCYLLECTBJIEHUM PACcYeTa YPOBHA YA0B/JETBOPEHHOCTM KauyecTBOM YC/ayr B COOTBETCTBMM C Pasgenom 4
MpunoskeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALMAM.

OcHOBHble KaHasbl cbopa MHPopMaLum OT NoslyyaTesnielt yeayr, OKasbiBaeMbIX OPraHM3aLLMAMMU KyIbTypbl:

1) UHTepHeT-KaHan.

C60p OLEHOK yA0BNETBOPEHHOCTM MOAyYaTENEeN YCAYr Ka4eCTBOM OKasaHUA YCAYr OpraHM3aunaAMM Ky/abTypbl OCYLLECTBAAETCA MyTEM 3ano/IHEHUA B CETU
"MHTepHeT" cneunanusnpoBaHHbIX Popm onpoca (aHKeT).

2) BugykeT Ha caliTe opraHu3aLumm KyabTypbl.

C60p OLEHOK OCYLLECTBAAETCA MPM NOMOLUM BMAMKETA - CMeLManbHOro pasgena, pasMeLLaemMoro Ha caiTe opraHM3auMu KyabTypbl, FAe MnoJsib3oBaTeslb
CMOJKET OTBETUTb Ha BOMPOCHI aHKETHI.

3) dneKTpoHHanA noyTa.

C60p OLLEHOK YA0B/ETBOPEHHOCTU NOJIyYaTeNIEN YCAYT KaYeCTBOM OKa3aHUA YCAYr OPraHM3aunaMmn KyabTypbl OCYLLECTBAAETCA NyTEM OTMPABKM ONepaTopom
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3N1eKTPOHHOro coobuweHna ¢ Gopmoit aHKeTbl A/A 3anojIHEHWS NojydaTenem ycayru W nocseaytolwelt OoTNpPaBKOM 3ano/HEHHOM aHKeTbl onepaTtopy Mo
3N1eKTPOHHOM noyTe. Mcnonb3oBaHWE KAMEHTCKOM 6asbl, MMEOWENCA B PacloOpPAXKEHUN OopraHM3aLMm KynbTypbl, OCYLLECTBASETCA TO/IbKO C cOriacua AaHHOM
opraHusauuu.

4) Onpoc no TenedpoHy.

C60p OLEHOK y0BNETBOPEHHOCTU NOy4YaTenei ycayr Ka4ecTBOM OKasaHMA YCAYr opraHnsaumMaMmn KyabTypbl OCYLLLECTBASETCA OMNepaTopom nyTem onpoca
no TesiepoHy nosiyyaTeneit ycayr KOHKPETHbIX OpraHu3aumin KyibTypbl. icnonb3oBaHMe KAMEHTCKOM 6a3bl, MetloLenca B pacnopsi>KEHUN OpraHM3aLmnmn KyabTypbl,
OCYLLECTBAIAETCA TO/IbKO C COr/lacuA AaHHOM opraHusaLUmu.

5) YcTaHOBKa TepMUHaa B OpraHM3aLmm KyabTypbl.

TepmuHan npeacraBaseTr coboit MHTEPAKTUBHOE YCTPOMCTBO, MO3BO/IAIOLLEE MOMAYYaTENO OLEHUTb KayecTBO YC/AYr, HernocpeaCcTBEHHO HAxo4saCb B
OpraHM3aumm KyibTypbl. TepMMHaN OCHALLEH CEHCOPHbLIM 3KPaHOM, Ha KOTOPOM BbIBOAATCS BONPOCHI M NpeAcTaB/eHa BO3MOXKHOCTb NOy4YaTeNto yCayrn oTBETUTb
Ha AaHHble BOMpPOChI.

6) JInuHbIl onpoc (coumonorMyeckoe uccneaoBaHue).

KaHanbl cbopa nHbopmaummn pasnmyaoTca mexay coboit no cteneHn A4OCTOBEPHOCTM MOJIyYaeMbiX AAaHHbIX, MO CTOMMOCTU M MO CTeNeHU AOCTYNMHOCTM ANA
HaceneHus (Tabnmua 1.2). OueHKK paHxKuMpytoTca oT 1 a0 5, rae 1 - oyeHb NI0X0, a 5 - oueHb Xxopowo. Yem Bbllle UTOroBan OLUEHKa, TEM NpeanoYTUTebHEE KaHan
cbopa AaHHbIX MO COOTHOLLEHUIO LieHa-KayecTBo.

Tabnuua 1.2

YpoBeHb A0CTOBEPHOCTU KaHanoB cbopa MHPopmMauum

KaHan cbopa aaHHbIX JocTynHocTb CronmocTtb YpoBeHb UTorosas
ONA HaceneHna | OAHOM aHKeTbl | [AOCTOBEPHOCTU OLLeHKa
OLLeHOK
1 2 3 4 5=2+3+4

TepmuHan B opraHusaumm 5 4 4 13
KYNbTYpbl

Onpoc no TenedoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
JIeKTPOHHaA noyTa 3 3 4 10




BuarkeT Ha calTe opraHusauuu 2 5 2 9
KYNbTYpbl

NHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHWe MeToA0B coumonorMm (TenedoHHbI Onpoc ¢ Mcnosib3oBaHMem 6asbl Nosyyatenei, MHTEPBbIO) ABAAIOTCA Hanbonee 3PPEKTUBHLIMY,
OAHAKO TPYA0EMKOCTb M BbICOKAas CTOMMOCTb 3TUX METOA0B He MO3BO/IAIOT NPOBOANUTL MACLUTAOHbIX U AJIMTENbHBIX UCCNEeA0BaHUN. MHTepHET-KaHan, BUOMKET U
TEPMWHANbI, YCTAHOBNEHHbIE B OPraHM3auMax KyabTypbl, NO3BOAIOT MPOBOAMTb HE3ABUCUMYHO OLLEHKY AWUTENbHOE Bpems, MOYYMTb A0CTaToYHO 60nbluoe
KO/MIMYECTBO aHKET, 3an0J/IHEHHbIX MOAyYaTeNAMMU YCAYr, C HaMMEHbLWMMM 3aTpaTamu. [1a NOoBbIWEHUA AOCTOBEPHOCTM MNOJIYYEHHbIX OLLEHOK peKkoMeHayeTcs
MCMO/Ib30BaHNE COYETaHUA BCeX KaHaioB cbopa MHPopmaumu.

[nsa nonyyeHms 06 bEKTUBHOW KapTUHbI YA0BETBOPEHHOCTU NOJIyYaTeNnelt yCIyr KQYeCTBOM OKasaHWA YCayr OpraHM3auusaMm KyibTypbl PEKOMEHyeTcsa BCe
TUMbI OPraHM3aumin KyIbTYpPbl Pa3aennTb Ha 3 Tpynnbl B 3aBUCMMOCTM OT KOJIMYECTBA MoJlyvaTeneld yeayr, OKasbliBaeMbIX OPraHU3aLUAMM KybTypbl, U A0S Kaxaon
rpynnbl onpegenntb HeobxoaMMoe Kon4YecTBo cobupaembix aHkeT (Tabamua 1.3):

Tabnunuya 1.3

lpynna opraHu3aumii KyabTypbl

lpynna opraHu3aumii MapameTpobl Konuyectso aHkeT
KYJIbTYpbl
Manble opraHusaumm | Konnyectso nosiyydateneit ycayr B mecau, He 6onee | 100 - 200
KYNbTypbl 2000
CpeaHue opraHusaumm | Konnuyectso nonyyatenen ycayr B mecay, ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHbie opraHusaumm | Konnuectso nonyyatenen ycayr B mecau, 6onee 7000 | 1000 - 2000
KYNbTYpbl

Takum o06pasom, O1A M3MEpPEHMA OLEHKU YAOBNETBOPEHHOCTM noTpebuTenei ycnyr KayecTBOM OKasaHWA YCAYyr OpraHM3aumamu KynbTypbl cieayet
onpeaennTb ONTUMasbHYIO O/1A KOHKPETHOMO yUYpeKAeHNA KOMBMHALMIO, BKNOYAIOLLYI0 HEOHX0AMMOE KONMUYECTBO aHKeT AnsA cbopa u MeTodpbl UX NOAYYEHUs, 1
NO3BOAIOLLYIO NPEAO0CTaBUTb KauecTBEHHbIe pe3ynbTaTbl NPY aAeKBaTHOM PacXoA0BaHUN BIOAKETHbIX CPeaCTB.



MokasaTenu, Gopmmupyemble Ha OCHOBE aHann3a NHGopmaLmn

Ha calite www.bus.gov.ru

MyHKT MNokasatenb EomHuua Mpynna

npukasa NU3MepeHUA | opraHuaumi

N 2515

1 OTKpbITOCTb M [OCTYNHOCTb WMHbOpMaunn 06 opraHMsaumm
Ky/bTypbl

1.2 NHpopmayma o] BblnonHeHun |[oT 0 po 7|Bce
rocyAapCTBeHHOro/ MyHUUMNAAbHOTO 3apaHus, otyeT  0|6annos opraHusauuu
pe3y/ibTaTtax AeATe/IbHOCTU OPraHU3aLUnn KyabTypbl KYNbTYpbl

Tabnuua 2

Mokasatenu Tabauubl 2 GOPMUPYIOTCA MPU OCYLECTBAEHUM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBeTCTBMM C Pasgenom 3
MpunoskeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALMAM.

Mokasatenu, popmmnpyemble Ha OCHOBE aHa/IM3a MHPOPMaLMK
Ha opuLManbHOM caliTe OpraHU3aLMm KyabTypbl

MyHKT NokasaTtenb EanHunua pynna
npuKasa M3MepEHUA | OpraHM3auui
N 2515
1 OTKpbITOCTb M A0CTYNHOCTb UMHbOpMaLmmM 06 opraHM3aumm
Ky/NbTypbl
1.1 lMonHoe n cokpalleHHoe HauMeHoBaHWe opraHn3auum Kynbtypbl, |oT 0 o 5|Bce

Tabnuua 3
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MECTO HaxOXAEHMUSA, MOYTOBbIM agpec, cxema npoessa, agpec
3/IEKTPOHHOM  MOYTbl, CTPYKTYpa OPraHuM3aumMuM  Ky/abTypsbl,
cBeaeHus o6 yupeautene (yupegutensix), ydpeauTesbHble
OOKYMEHTB!

6annos

opraHusaummu
KYAbTYpbl

KomoopTHOCTb yCcnoBuit npenocTaBAeHMA YCaAyr U AOCTYNHOCTb
NX NONYyYeHUn

2.2

MepeyeHb ycnyr, NPeaoCcTaBAfEMbIX OpraHU3aumen KyabTypbl.
OrpaHuyeHMa MO aCCOPTUMEHTY YCAYr, OrpaHuyYeHua Mo
notpebutenam yCcnyr. JononHutenbHble ycnyru,
npegocTaBasemble opraHusaumen KY/NbTYpbl. Yenyry,
npegoctaBnsemble Ha nAatHoW ocHoBe. CTOMMOCTb  YCAYT.
MpepoctaBneHve NpPeMMyLLECTBEHHOIO nNpaBa NoOJ/b30BaHUA
yCAyramum yupexaeHus

or 0 po 5
6annos

BCE
opraHusaummu
KYAbTYpbl

2.3

CoxpaHeHMe BO3MOHOCTM  HaBUrauuMum No  Ccalty npwu
OTKNIOYEHMM TPadUUECKMX 3/1EeMEHTOB OQOpPMIEHMNA CaWTa,
KapTbl caiTa. Bpema [OCTYNHOCTM WHPOPMAUMKM C Yy4eToM
nepepbiBoB B paboTe caiTa.

Hannume HesaBMCMMOW CUCTEMbI Yy4yeTa MOCEWEeHUid caiTa.
PackpbiTie  MHOOPMALMM  HE3aBUCUMOW  CUCTEMbI  y4yeTa
noceuieHunit caita. Haamume BCTPOEHHOM CUCTEMbI KOHTEKCTHOTO
noucKa no caiTty. becnaaTHOCTb, AOCTYNHOCTb MHPOPMaLMKN Ha
caite. OTCyTCTBME HapylleHUI oTobpaykeHnn, GopPMaTUPOBaHUA
UM mHbIX AedekToB MHbOPMauMM Ha caiTe. [aTa M Bpems
pasmeLeHns nHGopmaumu.

Joctyn K pasgeny "HesaBucumasa  oueHKa  KayecTsa
npegocTaBaeHus yenyr' gosxeH 6biTb obecneyeH He 6onee Yyem
3a 2 nepexosa Mo CaunTy C UCMOJIb30BAaHMEM MEHIO HaBUrauuu

ot 0 po 5
6annos

BCe
opraHusaummu
KYAbTypbl

2.7

6unertos/Hannume
6unetos/Hannume
3N1EKTPOHHbIX

Hannume  31eKTPOHHbIX
6pOoHMpPOBaHKS
ouyepegu/Hannuune

3NEKTPOHHOIO
3/IEKTPOHHOM
KaTasnoros/Hanuuuve

ot 0 po 5
6annos

BCE
opraHusaummu
KYAbTypbl
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INNEKTPOHHbIX AOKYMEHTOB, 4O0CTYNMHbIX ANA NONYyYHEHUNA

4 [Job6porkenaTenbHOCTD, BEX/IMBOCTD, KOMMNETEeHTHOCTb
paboTHMKOB OpraHmM3aLmm KyabTypbl

4.2 damunmm, nmeHa, oT4eCTBA, AO/IKHOCTU pyKoBoAALLero coctaBa (ot 0 go 7|Bce
OpraHusaumMmn KyabTypbl, €e CTPYKTYpHbIX noapasgeneHnin u|6annos opraHuMsauum
dvnmnanos (Npy uUX Haanumn), pexum, rpaduk paboTsbl; KYNbTYpbl
KOHTaKTHble TenepoHbl, agpeca 3/1eKTPOHHOM NoYTbl, pa3aen ana
HanpaBAEHMA NpPEeANONKEHUNA MO YAYYLWEHUIO KavecTBa YCAyr
opraHuMsauumn

5 Y0BNeTBOPEHHOCTb KAYeCTBOM OKa3aHMA ycnyr

5.2 MopsAaaoK OLEHKM KayecTBa paboTbl opraHM3aumm Ha ocHoBaHuM [oT 0 ao 6|Bce
onpeaeneHHbIx Kputepues apPeKTUBHOCTH paboTbl | 6annos opraHuMsauum
OpraHM3auni, yTBEPKAEHHbIN YNOJHOMOYEHHbIM deaepasibHbIM KYNbTYpbl

OpraHOM WCNONHWUTENbHOW BAACTM; Pe3ynbTaTbl HE3aBUCUMOW
OLUEHKM KayecTBa OKa3aHWA YCAyr opraHU3aumamMu KyabTypbl, a
TaKXe NpeasnoXKeHns 06 yaydyleHnn KayecTBa UX AeATeNbHOCTY;
NAaH No yayyleHWIo KayecTBa paboTbl opraHM3aumm

Mpunoxkenna 1 K HACTOALWMM METOLMNUYECKUM peKomeHaaunAam.

OueHKa YPOBHA yA0B/1€TBOPEHHOCTN KAa4€CTBOM OKa3aHUA yCcayr

anMep 3aNOJIHEHMA: TeaTp (HaI/IMEHOBaHI/Ie OopraHunsauumun

Pe3ynbTaTbl HE3aBMCMMOW OLIEHKM TaKXKe NpeacTasaaioTca ¢ pa3buBKoi no cnocobam oLeHKU: cm. Tabauubl 4.1, 4.2, 4.3.

KY/IbTYpbl, B KOTOPOW NPOBOAMNACH OLLeHKa)

Mokasatenu Tabauubl 3 GOPMUPYIOTCA MPU OCYLECTBAEHUM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2

Tabnvua 4.1
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[aTa n sBpema 3HavyeHue oueHKM, bannbl UTorosoe
OLLEHKM 3HayeHue,
MokasaTenb 1 <*> MokasaTenb N <*> 6annbl
(cymma)
Mpumep NHbopmupoBaHue o ... JobporkenaTenbHOCTb,
3aMo/IHEHUA | NPeACTOALLMX (apyrme  nokasaTenu | BEXXANBOCTb
npeacTaBieHnnaxX n|ans TeaTpos M3 | KOMNETEHTHOCTb
noctaHoBKax (makc 7 |Tabauupi 1.1) nepcoHana opraHvsaumu
6annos) Ky/bTypbl (MaKc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOMO (cpeaHeB3BELIEHHOE 3HAaYEHUE NO BCEM OL,eHKaM 3a Bce nepuoapl) 51,7

<*> B KauyecTBe NnokasaTesiei 4/1A OLEHKU UCMO/b3yloTCcA MoKasatenn u3 Tabauupl 1.1 B 3aBUCMMOCTM OT BUAA OPraHM3auMu, ANA KOTOPOW NPOBOAMTCA

oueHKa. dopmyna ans OLLEeHKM UTOTOBOrO 3HAYEHMA NpuBeaeHbl B pasaene 4 Mpunoxenua 1 K MeTognyecknm pekomeHZaLmam.

OueHKa YPOBHA OTKPbITOCTU U AOCTYMHOCTM MHPOPMALLUK
OpraHM3aumm KyabTypbl Ha OdULMaNbHOM caiTe ANa pasMeLLeHUsA
MHPOPMALMM O FOCYAAPCTBEHHDBIX U MYHULMMNAbHBIX YYPEKAEHUAX
www.bus.gov.ru <*>

Mprmep 3aNoNHeHUA: TeaTp

Tabnuua 4.2



(HaMmeHoBaHMe OpraHU3aLMK KyabTypbl, B KOTOPOWA
NPOBOAMANACH OLEHKa)

HaumeHoBaHMe nHPOpMaLMOHHOIO 0bbekTa (TpeboBaHuA) MakKkcmumanbHoe dakTnueckoe
3HauyeHue, 6bann | 3HauyeHue, bann

Mpumep 3anonHeHUA:

O6uwasn nHpopmaumsa 06 yupexaeHuu; 1 1

MHpopmauma O rocydgapCTBEHHOM  33aJaHMM  Ha  TEKYLUM 1 1
dUHAHCOBbLIN Foa;

MHbopmaums o BbINOJAHEHUM TOCYAAPCTBEHHOIO 3aJaHWA  3a 1 0
OTYETHbIN PMHAHCOBbLINM roA;

NHbopmauma o nnaHe PUHAHCOBO-XO3AMCTBEHHOM AeATEeIbHOCTU Ha 1 1
TeKyLWuii rog;

NHdbopmaums o rogoBoit ByxranTepcKkoM OTYETHOCTM 33 OTYETHbIN 1 1
dUHAHCOBBIN Frog;

NHbopmaumsa o pesynbTaTax AeATeNbHOCTM U 006 MCNOJ/Ib30BaHMMU 1 1
MMYLLECTBa;
NHbopmauma o KOHTPONbHbIX MEPOMNPUATUAX U UX pe3ynbTaTax 3a 1 0

OTYETHbIN GMHAHCOBbINM roA.

UTOlro Makc, 3HaueHune 5
7 6annos

<*> UcxoaHble gaHHble U GOpPMYy/bl ANA OLEHKN YPOBHA OTKPbLITOCTU M AOCTYNHOCTM MHbOPMaLMM Ha caTe www.bus.gov.ru npmsegeHbl B pasaene 3
MpunoxeHua 1 K MeToamnyeckum pekomeHaALUAM.



OueHKa YPOBHSA OTKPbITOCTU U AOCTYMHOCTM MHPOPMaLNK
Ha opuLManbHOM canTe

Mpumep 3anonHeHuA: TeaTp

(HaMmeHoBaHWe opraHN3aUuUmM KybTypbl, B KOTOPOM
NpPoBOANNACH OLLEHKa)

HanmeHoBaHue TpeboBaHUA/ MHbOPMaLMOHHOro 06bekTa <*> MakcmMmanbHoe dakTnyeckoe
3HayeHue, bannbl | 3HayeHue, 6annbl

Mpumep 3anonHeHUA: 1 1

NonHoe HaMmeHOBaHMe OpPraHM3auUUKM KyabTypbl, COKpaLLeHHOe 1 0
HanmeHoBaHMe OpraHM3aLnUn KynbTypbl

MouyToBbIA agpec, cxema PasMELLEHMA OpraHM3auuKn KyabTypbl, 1 1
cxema npoesaa

AZpec 3/1eKTPOHHOWM NoYTbI 1 1
CTpyKTypa OpraHM3aumnm KynbTypbl 1 0
CeegeHus 06  yuypeautene,  ydpeauTesibHble  LOKYMEHTbI 1 1

OpraHM3aunn KyabTypbl

O6uwas nHpopmauma 0b yupexaeHuu; 1 1

MHPopmauma O rocyaapCTBEHHOM  3aJaHUMM  Ha  TeKyluid 1 0
¢$UHaHCOBbIV rog;

MHbopmauus o BbINOJIHEHUM TOCYAAPCTBEHHOrO 3ajaHuA  3a 1 1
OTYETHbIN PMHAHCOBbLINM roa;

Tabnuua 4.3



NHPopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU 1 0
Ha TEKYLWWA roa;

NHdopmauma o rogoBon ByxranTepckoM OTYETHOCTM 33 OTYETHbIN 1 1
dUHaAHCOBbLIN Froa;

NHPopmauma o pesynbTaTax AeATENbHOCTU U 06 MCNONb30BaHMMU 1 1
MMYLLLECTBa;

NHbopmauma 0 KOHTPOJIbHbIX MEPONPUATMAX U UX pe3ynbTaTax 3a 1 1
OTYETHbI GUHAHCOBbIN rog,

MepeyeHb ycayr, OKa3biBaeMbIX OpraHu3aLmen KyabTypbl. 0,5 0,5
OrpaHn4yeHnA No aCCOPTUMEHTY yCnyr 0,5 0,5
OrpaHunYeHns No noTpebuTensam ycnyr. 1 1
JononHuTeNbHbIE YCAYTM, OKa3blBaeMble OpraHU3aLmnen KyabTypbl 0,5 0,5
Ycnyru, okasbiBaemble Ha NaaTHON OCHoBe. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepoctaBneHne NpeuMmMyLLECTBEHHOrO Mnpasa  MO/1b30BaHUA 0,5 0,5
yCAyramu yuypexkaeHus

CoxpaHeHne BO3MOXKHOCTM HaBurauMm no CamTy Npu OTKAOYEHUU 0,5 0,5
rpaduryeckmx anemeHToB odopMIEHUA caliTa, KapTa canTa

Bpema gocTynHocTM MHpopmaumm ¢ y4eTom rnepepbiBoB B paboTe 0,5 0,5
canTa

Hannune He3aBUCUMMOM cUCTEMBI y4eTa NOCELLLEHWNI cainTa. 0,5 0,5
PackpblTne  MHPOpMaLMM  HE3aBUCMMOW  CUCTEMbI  y4yeTa 0,5 0,5




noceleHui caTa

Hannume BCTPOEHHOM CUCTEMbI KOHTEKCTHOFO MOMUCKA MO calTy 0,5 0,5
becnnaTtHOCTb, A4OCTYNHOCTb MHGOPMALUK 0,5 0,5
OTcyTcTBME HapyweHun oTobpaxkeHus, dopmaTMpoBaHua WU 0,5 0,5
MHbIX AedeKToB

[aTta n Bpemsa pasmelleHns nHpopmaumm 1 1

Joctyn K pasgeny  "HesaBucumas OLEHKa KayecTBa 2 0

npenocTaBieHuna ycayr" gonxeH 6biTb obecneyeH He bonee Yem 3a

2 nepexoga no caiTy C UCNO/Ib30BaHMEM MEHHO HAaBUTALLUK

DNEKTPOHHbIA  6MneT  opraHM3aumMm  KyabTypbl/3/1EKTPOHHbIN 1 1

Katanor/

OH-naiH permcrpaums/Bo3mMoKHOCTb 6poHMpOBaHMA 1 1

611eTOB/3N1EKTPOHHbIX JOKYMEHTOB

JNeKTPOHHaA oYepenb/3NEKTPOHHAsA 3aNnUCh B yUpeKaeHne 1 1

BupTyanbHble 3KCKYpPCMM NO OpraHmn3aLmm KyabTypbl 1 1

MHbopmauusa 0  pyKoBoauTesne  OpraHuWsaumMm  Ky/abTypbl, 1 1

UHPopMaums o6 oduuManbHbIX MepPonpUATUAX, BU3UTAX U O

pabounx noesaKax pykoBoaAUTENs OpraHM3aummn KyabTypbl

CoctaB paboTHWKOB, GamMwmaMKM, WMeHa, OT4YecTBa, [AOJIKHOCTU 1 1

PYKOBOZALLEro COCTaBa OpPraHmM3aLmn KyabTypbl

Pexkum, rpadmk paboTbl opraHM3aLMK KYAbTypbl 1 1

TenepoH cnpaBoyHOM  cnyKbbl, TenedboH  pyKoBoauUTens 2 2

OpraHu3aumm KyabTypbl (MpremHas)




Pasgen pna HanpaBneHWA NPeAJoKeHU No YAyYlWeHUo KayecTsa 1 1
yCAyr opraHmn3saLmm

OHNaMH-KOHCYNbTAHT opraHusauum KYNbTypbl (cucrema 1 1
MFHOBEHHbIX COOOWEHN U  UHTEPAKTUBHOIO OOLWEeHMA ¢
npeacTaBUTENEM OPraHU3aL My KyabTypbl)

Ccblfika Ha pasfen OLEHKM KayecTBa OKasaHUs YCayr opraHMsaumm 1 0
KYAbTYpbl (UM BUAKET Ha CalTe yupeRaeHus)

Ccbinka (baHHep) Ha aBTOMATM3MPOBAHHYIO CUCTEMY HE3aBUCUMOM 1 0
OLLEHKM KayecTBa OKa3aHWA YCayr opraHn3aumii KybTypbl

NHbopMaLMOHHbIe cooblLleHMss O NpPOoBeAEeHMM He3aBUCUMOW 1 1
OLLEHKM
Mopsaaok (MeToamka) NpoBeAeHNs HeE3aBUCMMOWN OLLEHKWN KavyecTBa 1 1

YCNYr OpraHn3aumu KyabTypbl

Pe3ynbTaTbl HE3aBMCMMOWM OLUEHKM KayecTBa OKasaHUA ycayr 1 0
OpraHn3aumm KyabTypsl

MpeanoxeHns o6 yayylweHUN KayecTBa UX AeATENbHOCTU; MAaH No 1 1
Y/IydLIEHMIO KayecTBa paboTbl OpraHM3aLnmn KynbTypbl

NUTOlo Makc. 3HayeHune 32
40 6anna

<*> MHPOPMAUMOHHbI OBBLEKT - OBBEKT, PACNONOMKEHHbIN Ha OPUUMANBbHOM CaliTe YUPEeKOEHMA KyAbTypbl, Hecywmin MHOOPMALMOHHYIO Harpysky.
dopmynbl ANA OLEHKKN NpuBeaeHbl B pasaene 2 MpunoxKeHna 1 K MeToguyeckum pekomeHaaumam.
MepeyeHb MHGOPMALMOHHbIX 06BEKTOB NpeacTaBaeH B MpuaoxKeHur 2 K MeToanYeckMm pekoMeHaaLuam.

Pe3ynbTaTbl NOMYYEHHbIX OLEHOK CUCTEMATU3MPYIOTCA M NPeAcTaBAAIoTCA B eguHom popmarte (Tabanua 4.4).



Pe3y.l'IbTaTbI He3aBUCUMOM OUEHKWN Ka4yeCTBa OKa3aHuA ycnyr

OpraHU3aLMAMM KyNbTypbl

HanvmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTorosas
OopraHusauum YL,0BNETBOPEHHOC OTKPbLITOCTU U OTKPbITOCTU U oLeHKa
KY/IbTYpbl TM KQYecTBOM OOCTYMHOCTU OOCTYMHOCTU
OKa3blBaeMbIX nHbopmaumu MHbOopMaunn Ha
ycayr, 6annbl <*> opraHusauum odpuumManbHOM canTe
KY/NIbTYpbl Ha canTe | opraHusauuu, bannbi
www.bus.gov.ru <HREES
<K*>
1 2 3 4 5=2+3+4
Mpumep 3anonHeHUA:

TeaTp 51,70 5 32 88,70

Tabnnua 4.4




<*> Onpepensetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

14. OOLWECTBEHHbIN COBET paccmaTpyMBaeT MpPeACTaB/EHHY0 onepaTopom WHopMauutlo o
KauyecTBe OKa3aHMWA YCAyr opraHn3aLmMaMmM KyabTypbl.

Mo wutoram npoBeaeHWs aHanu3a M 0b6CyKAEHWA MOSYYEHHOM OT onepaTopa MHPopmaumu o
KaQuyecTBe OKas3aHWA yCAyr opraHmM3auuamMm KynbTypbl O6LecTBeHHbIA COBET yTBEPXKAAET pesy/bTaTbl
HEe3aBUCUMOM OLEHKM.

Ha oOCHOBaHMW pe3ynbTaToB MPOBEAEHUs He3aBUCMMOM oOueHKM Ob6LecTBeHHbIM coBeT
NpeAcCTaBAfAET NPeaNOXeHUA MO YAYYLIEHUIO KayecTBa [AeATeNbHOCTM OpraHM3auMii KyabTypbl (no
KaxKOoM opraHu3aumm oTaeNbHo).

Pe3synbTaTbl nNpoBeAeHWA HE3aBUCMMOWM OLEHKM W NPeasioKeHUA MO YAydlWeHU0 KayecTsa
OeATEeNbHOCTU OpraHu3auMii KyabTypbl, yTBepKAeHHble O6LLeCTBEHHbIM COBETOM, HanpaBAAlOTCA B
MuHKynbTYpbI POoccuu.

15. MuHKyNbTypbl POCCMM B MECAYHbIN CPOK pPAcCMaTPMBAET MOJIYYEHHYIO WHPOpmaunUio o
pe3ynbTaTax HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr NoABEeAOMCTBEHHbIMM OPraHM3auUsaMu
KYAbTYPbl M YYMTbIBAET UX MPU BblpaboTKe Mep NO COBEPLUEHCTBOBAHWUIO AEATE/IbHOCTU OpraHM3auni
KY/IbTYpbl. Pe3ynbTaTbl HE3aBUCUMOWM OLEHKM U NPEAJIONKEHNA MO YAYYLIEHMUIO KAYecTBa LeATe/IbHOCTU
OpraHu3aLMin KynbTypbl 4OBOAATCA 40 COOTBETCTBYHOLWMX NOABEAOMCTBEHHbIX OPraHM3aunii.

16. Pe3synbTaTbl NpoBeAEeHUA HE3aBUCMMOW OLLEHKM KayecTBa OKas3aHWA YCAyr opraHM3auuamu
KY/bTypbl pasmeltaroTca MUuHKYAbTYpbl Poccun Ha cBoem oduumanbHOM cailTe M Ha oduuManbHOM
canTe gna pasmeleHns MHGOPMALUM O FOCYAAPCTBEHHbIX U MYHUUMMNAbHDBIX YYPEKOEHUAX B CETU
"UHTepHeT" (www.bus.gov.ru) B COOTBETCTBMM C NpMKaszom MuHomHa Poccum ot 22.07.2015 N 116H "O
coctaBe MHOPMaLMK O pe3ynbTaTax He3aBUCUMOM OLLEHKM KayecTBa 0bpa3oBaTe/IbHOM AeATe/bHOCTH
OpraHu3aLmin, ocywecTBaAoWwmMX 06pa3oBaTesbHYO AEATENbHOCTb, OKa3aHWs YCAYr OpraHU3auusamu
KY/IbTYpbl, COLMANbHOrO OOCAYXMBAHUA, MEAULMHCKMMW OpraHM3auusamuM, pasmMeLaemon Ha
obmumanbHOM caliTe Ana pasmelweHna MHGOPMaUMM O TOCYAAPCTBEHHbLIX W MYyHULMNANbHbIX
yuperaeHuax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn  "UHTepHeT", M nopsaake ee
pasmelleHua".

17. OpraHuM3aummn KynbTypbl Ha OCHOBaHUM pe3yNbTaTOB NPOBEAEHUA HE3ABMCUMMOW OLEHKU U
NpeanoXeHUn NO yAy4LEHUIO KayecTBa AeATENbHOCTM OpraHu3aLmMi KyabTypbl pa3pabaTbiBatoT NAaHbI
MepPONPUATAIA NO NOBbILIEHUIO KAYeCTBa OKa3aHMA yCayr U 06ecneynBatoT UX BbINOJHEHUE.

MpunoxeHne N 1

K MeTogMyecknm pekomeHaaumnsam

no NpoBeAeHN0 He3aBUCUMOM OLEHKM
KauyecTBa OKa3aHWsA yCcnyr opraHM3aumsamm
Ky/bTypbl (418 OpraHnsaumii KyabTypbl,
yypeguTenem KoTopbix ABAAeTCA
MWHUCTEPCTBO KyNbTYpbl

Poccuiickoit epepauymm)

NOPAAOK
W3MEPEHWI NPU HE3ABUCMMOWM OLLEHKE KAYECTBA OKA3AHWA YCAYT
OPFAHU3ALIMAMM KYNIbTYPbI

1. He3aBncMMan OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auuamu KyabTypbl npeaycmaTpuBaer
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OLLeHKY YC/IOBMM OKa3aHWA YCAyr Mo TakMM OOWMM KPUTEpPUsIM, KaK OTKPbITOCTb M AOCTYMNHOCTb
nHpopmauum o6 opraHus3auum KyabTypbl; KOMQPOPTHOCTb YCAOBWUIM NpeaocTaBAeHUA YCAyr u
OOCTYMHOCTb WX MOJYyYEeHUA; BPEMA OXWAAHUA NpPeAoCTaBAEHUA YCAyru; AoOporKenaTesibHOCTb,
BEeX1MBOCTb, KOMMNETEHTHOCTb pa6OTHVIKOB OpraHnsaunn KynbTypbl, yAOBNETBOPEHHOCTb Ka4deCTBOM
OKas3aHwuA yCayr.

PacyeT 4MCnoBbIX 3HAYEHW MOKaslaTenel NPoOM3BOAMTCA MO  ABYM  HamnpaBAeHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKasaHHbIM B METOAMYECKMX pPEeKOMeHAauuAX: YPOBEHb
OTKPbITOCTU U AOCTYNHOCTN MHPOPMALNU, YPOBEHb YA0BNETBOPEHHOCTM KaYeCTBOM OKasaHuA YCAyr.

HesaBucrMmasn oLeHKa KavyecTBa OKasaHUA YCIyr OpraHn3aumammn KyabTypbl nsmepsetcs B 6annax.
MuHUManbHoe 3HavyeHue - 0 6annoB, MakcumanbHoe 3HaveHue - 100 6annos.

HesaBucMmana oOueHKa KayecTBa OKasaHuWA YCAyr i-oM  opraHusauuein KynbTypbl (Ni),

onpeaensertca no popmyne:

_ OTKp YIOBII .
N, = N™ + N rge:

OTK . [v)
Ni P ypoBeHb OTKPBITOCTM M LOCTYMHOCTU MHGOPMALMM AR i-OM OPraHW3aLMM Ky/bTYpPbl;

TIOBIT .o o
N."**" _ yposeHb y08N1€TBOPEHHOCTM KaUeCTBOM OKa3aHMA yCAYT i-0ii OpraHmU3aLIMei KyabTypbi.

YpoBeHb OTKPbLITOCTM M  AOCTYMHOCTM MHOOPMAUMM  AAa  i-OM  OpraHM3aumMm  KyabTypbl
onpeaensetca no popmyne:

OTK OTKp_CalT otkp I'MY
N = NP NP rpes

NOTKpicaﬁT o .o
i - YpOBEeHb OTKPbLITOCTU U AOCTYNMHOCTU VIHCI)OpMaLI,VIVI Ha od)mu,maanorv\ caute I1-oU

OpraHu3aLLmn KynbTypbl;

NOTKp_FMY ..
i - YpOBEHb OTKPbLITOCTN N OOCTYNHOCTU MH(I)OpMaLI,MVI 1-ON OpraHn3aunn KynbTypbl Ha

OduumanbHom caTe pana  pasmelleHus MHOOpPMaLMM O TOCYAAPCTBEHHBIX W MYHULMNANbHbIX
yuperaeHmax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTU U JOCTYMHOCTU MHPOPMALUKN Ha 0dULMANbHOM caiiTe i-ol opraHM3aumm
KYNbTYPbl OTPAXKAeT MNOJHOTY U KayecTBO MHPOpMauumn 06 opraHMsaLmMu KyabTypbl, pasmellaeMon Ha
odMUMANBbHOM CalTe OpraHM3aunKn KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbITOCTU U JOCTYNHOCTM MHGOPMaLMM Ha opULMANbHOM caliTe -0l opraHM3auum

KY/AbTypbl (Nimpfcam) onpegenserca no ¢opmyne:

OTKp_CaWT __
N; _kaikxzikrrp'e3

Pi - cTeneHb NOWMCKOBOM AOCTYNHOCTU k-0ro MHPOPMALMOHHOrO OOBEKTA, PasMeLLeHHOro Ha
odunuManbHOM caliTe i-0lh OpraHM3aLUn KyabTypbl;

Zi - YPOBEHb 3HAYMMOCTU k-0ro MHGOPMAUNOHHOIO 06beKTa, PasMeLLEHHOIO Ha oduLMaNbHOM
caliTe i-oi opraHmsaumm RyabTypbl (MpunoxkeHne N 2 K HACTOALLMM METOAMYECKMM PEKOMEHAAUMAM).

2.2. CteneHb NOWUCKOBOM [OCTYNHOCTM k-Ooro MHGOPMaUMOHHOTO O6bEKTa, PasMeLLeHHOro Ha
odunumManbHOM caliTe i-0lh OpraHM3aLMK KyabTypbl, onpegenseTca no popmyne:

0, uH()OpPMAIIMOHHBIN O0OBEKT HE HallIeH
P, =<0,5, 00beKT HaiilleH Ha caiiTe cpeicTBaMH ITOMCKOBON CUCTEMBbI

1, undopManioHHBIN O0BEKT HaWIEH Ha cailTe

2.3. Anroputm noucka MHGOPMaLMOHHbIX 06BHEKTOB:



Mouck uWHOOPMALMOHHBLIX O06BEKTOB Ha odULMaNbLHOM CaliTe OpraHU3auMmn  KyabTypbl
OCYLLECTBAIA/ICA C UCMO/b30BaHUEM BHYTPEHHEN HAaBUTaLMOHHOW CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
caiTa, cCbl/IOK U 6aHHepoB.

OcyuiecTBnseTca OueHKa CTeneHn NOMCKOBOM AOCTYNHOCTM NPOCTOro MHGOPMALMOHHOIO 06BEKTA
C YY4ETOM Cc/iegyloLero npaBuaa (cxembl): nyTem nocaefoBaTe/IbHOro NomMcKa yCTaHaB/IMBaETCA O4HO U3
cneayrowmx 3Ha4YeHUN OUEHKN Ana MHGOPMaLMOHHOro obbekKTa:

"1" - nHbOpMaLMOHHbIN 0ObEeKT HalaeH Ha oduUMANbHOM CailTe NyTem Moc/aenoBaTeNlbHOro
nepexoaa Mo rMNepccblisikam, HauyMHas C rMaBHOW CTPaHWUUbI caiTa, MPU 3TOM YMCNO MEepexonoB He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbLIM 0O6BEKT HalAaeH Ha oduuManbHOM caiiTe MPU MOMOLLM MOUCKOBOW
cuctemsl B cetn "MIHTepHeT", uncno nepexonos ot 3 o 10;

"0" - N(HGOPMALMOHHbIN 06BEKT He HalaeH (Yncno nepexonos npesbiwaet 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYMHOCTU MHOOPMALUMM OpraHn3aLmmn KynbTypbl Ha OduumanbHom
caTe pAns pasmeleHuMa WHOOPMAUMM O TOCYAAPCTBEHHbIX WM MYHUUMMANbHbIX Y4YpeKaeHUAX
www.bus.gov.ru oTpa)aeT noJHOTY W KayecTBO WHPopmaumMm 06 opraHusaunm KyabTypbl,
pa3mellaemoi Ha cante www.bus.gov.ru:

- 06wan nHbopmauma 06 yupekaeHuu;

- MHPOpPMaLMA O roCyAapCTBEHHOM 3a4aHNN Ha TeKYLWMI GMHAHCOBbIN rog;

- UHPOPMaALMA O BbIMNOJIHEHMM FOCYAAPCTBEHHOMO 3a4aHNA 33 OTYETHbIN GUHAHCOBbLIN rof;

- "HGopMaUma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATE/IbHOCTU Ha TEKYLUI rog;

- "HGOPMaLMA O roA0BON DYXrasTEPCKON OTYETHOCTM 33 OTYETHbIN GUHAHCOBLIN roA;

- MHPOpPMaLMA O pe3y/ibTaTax AeATENbHOCTU M 06 MCNONb30BAaHUN NMYLLECTBA;

- MUHPOPMALMA O KOHTPOJIbHbLIX MEPONPUATUAX U UX Pe3Y/IbTaTax 3@ OTYETHbI GUHAHCOBbLIN rog,

3.1. YpoBeHb OTKPbITOCTM U AOCTYNHOCTU MHGOPMALMM OpraHn3aLmm KyabTypbl Ha OduumanbHOM
cante pAnsa pasmelleHns WHGOPMaLUMM O TOCYAAPCTBEHHbIX W MYHMUMMAbHbLIX YYPEXAEHUAX

N orkp_I'MV X
www.bus.gov.ru i onpegenAaeTca no d)oplv\yne.

™My
NiOTKp_ = Z s PiS X Z roe

IS 7

P, - cTeneHb MOWCKOBOM AOCTYMHOCTU S-0f0 MHOOPMAUMOHHOIO OObEKTA i-OM OpraHM3aumm
KyNbTYpPbl, Pa3meLl,eHHOro Ha opuumnanbHOM carite www.bus.gov.ru;

Zis - YypoBeHb 3HAYMMOCTU S-0r0 WMHPOPMAUMOHHOrO OOBEKTa i-OM OpraHusauMu KyabTypbl,
pasMelLleHHOro Ha oduumanbHom caiite www.bus.gov.ru (cm. [lpunoskeHue 2 HACTOALLMX
METOANYECKUX PEKOMEHAALNN).

3.2. CreneHb MOWUCKOBOW AOCTYMHOCTU S-OF0 MHPOPMALMOHHOIO O6beKTa i-oM opraHM3auum
KY/IbTYpPbl, Ppa3MeLLeEHHOro Ha opuLMaibHOM caitTe www.bus.gov.ru, onpegensetcs no popmyne:

0, nHpOopMaIIMOHHBIN OOBEKT HE HAl/ICH Ha caiiTe www.bus.gov.ru

® |1,  uH}opManMOHHEI 0OBEKT HalileH Ha caiiTe www.bus.gov.ru

C6op, aHann3 wn oTparkeHue uHbOPMALMM, NpeacTaBlAeHHOW Ha canTe www.bus.gov.ru wu
yyacTBylolLlei B pacyeTax, LenecoobpasHo OCyLLEeCcTBAATb C MOMOLLbI0 aBTOMaTU3MPOBAHHOMN CUCTEMBI,
CYLLECTBEHHO CHUMKAIOLLEN TPYA0EMKOCTb OLLEHKM.

4. YpoBeHb YyAOBNETBOPEHHOCTM KayeCTBOM OKa3aHWA YCAyr i-OM opraHuWsaumen KyabTypbl
dopmmpyeTca Ha OCHOBE OLLEHOK MojyyaTesiei ycayr n usmepsaetca B 6annax.

YpoBeHb YAOBAETBOPEHHOCTM KauyeCcTBOM OKas3aHUA YCAyr i-OM opraHusaumen KynbTypbl

( N iy’:‘m ) , onpegenaerca no popmyne:

1
NiY)JOBn — EXZ DZ jmijp ,roe:



P - K0/IMYeCTBO NoslydaTenen ycayr, OLLeHUBLUUX YAOBAETBOPEHHOCTb KaYeCTBOM OKa3aHUsA yCAyr i-
Oli OpraHu3aument KyibTypsbl;

J - KONnuyecTBO KpUTEPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

Mj, - OLEHKa Y[JO0B/JETBOPEHHOCTU KayecTBOM OKasaHWA YCAyr i-Oi OopraHusaumein KyabTypbl,
chopmMMpPOBaHHAA P-bIM NOSyYaTENEM YCAYT MO j-OMY KPUTEPUIO;

MepeyeHb KpuTepueB [A/A OLLEHKM YZAOB/IETBOPEHHOCTM KAYeCTBOM  OKasaHua  ycayr
OpraHM3auMAMM  KyAbTypbl, a TaK¥Ke [AManas3oHbl 3HayeHuli (MoKasaTenu, XapaKTepusytlolme
COOTBETCTBYIOLLME KpPUTEPUM) ONpPeaenatTcs B  COOTBETCTBMM C  [lepeyHem  nokasaTeneu,
XapaKTepUsyoLWmMx obme KPUTEPUM OLLEHKM KayecTBa OKa3aHWA YCAYr OPraHM3aumsamMu KyabTypbl
(npukaz  MuHKynbTypbl Poccum o1  05.10.2015 N 2515 "O6 yTBepKAEHWW NOKasaTenewn,
XapaKTepUsyoLmMx obLme KpUTEPMM OLEHKU KauyecTBa OKA3aHWUA YCAYTr OpraHU3aumMamm KyabTypbl'”).

MpunnoxkeHme N 2

K MeTogMyeckMm pekomeHaaumam

Nno NpoBeAeHMI0 HE3aBUCMMOMN OLEHKM
KauyecTBa OKa3aHWsA yCayr opraHM3aumamm
KYNbTypbl (418 opraHn3aumin KyabTypbl,
yypeguTenem KoTopbix ABAAETCA
MWHUCTEPCTBO KyNbTYpbl

Poccuiickoit depepaumm)

3HAYNUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /17 OLLEHKW YPOBHA OTKPbLITOCTU
N OOCTYMHOCTU MHD®OPMALIMKN OPTAHU3ALIMN KY/IbTYPbI

NHbOPMaAUMOHHBI 0BBEKT - OBBEKT, PAcMO/IOKEHHbIM Ha OPULMANBLHOM CaiTe y4dypexaeHusa
KYAbTYpbl, HeCylWMn WHPOPMALMOHHYIO HArpysky, Hanpumep: NOYTOBbIA agpec, cBegeHua o6
yupeauTtene, nepeyeHb yCayr.
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MyHKT HanmeHoBaHMe nokasarena N HanmeHoBaHue MHGOPMaLIMOHHOIO 3Hauu
npuKasa obbeKTa (TpeboBaHUsA) MOCTb,
N 2515 6ann
1.1 NonHoe 7 COKpalleHHoe NonHoe  HaMmeHOBaHMe  OpraHM3auum 1
HaMMeHOBaHWe opraHmsaumm| 1 |KynbTypbl, COKpalLEHHOE HAMMeEHOBAHWe
KY/IbTYpbl, MECTO  HaXOXAEeHWus, OpPraHM3aunmn KynbTypbl
MoOYTOBbIN agpec, cxema npoesna,
agpec 3NIEKTPOHHOI noutsl, | - MouyToBbIM agpec, Cxema pasmeLLeHuA 1
CTPYKTYypa OpraHu3aumu Ky/abTypbl, OpraHu13aunmn KyabTypbl, CXxema npoesga
cBefeHus 06 yupegutene 3 |a N 1
KTPOHHOM NoYTbI
(yupegutensax), yypeguTenbHble APEC SNIEKTPOHHOM NOYTL
AOKYMEHT®I 4 | CTpyKTypa OopraHu3aumm KynbTypbl 1
5 CeegeHus 06 yupeautene, yupeantesbHble 1
OOKYMEHTbI OpraHmM3aumm KyabTypbl
1.2 NHpopmauyma o] BbINONHEHUU | 6 | O6Wwan MHpopmMaLma 06 yuperkaeHuu; 1
rocyaapcreeHHoro/
pesynbTaTax LeATeNbHOCTH Ha TeKYLMI GUHAHCOBbI roA;
OpraHusaLumn KynbTypbl
Nudbopmauusa o BbINO/HEHWUN 1
8 |rocypapcTBeHHOro 33ZaHWA 3a OTYETHbIN
dUHaAHCOBbIN rog;
MHdopmauma o nnaHe  dMHaAHCOBO- 1
9 | X03ACTBEHHOM AeATEeNbHOCTU HA TEKYLLUN
roa,
10 NHdopmauma o rooosoit bByxrantepckoi 1
OTYETHOCTU 33 OTYETHbIN PUHAHCOBbIN roa;
11 |UHPopmaLma O pesynbTaTax AeATeNbHOCTU 1
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1 06 MCcnosb30BaHUK nmyLlLecTBea,

Nudopmaumsa o] KOHTPO/IbHbIX 1
12 | meponpuAaTMAX U WX pe3yabTaTax 3a
OTYETHbIN GMHAHCOBbLINM roA.
2.2 MepeyeHb ycayr, npenocTaBafaemblx 13 MNepeyeHb YCAyr, OKa3blBaeMblIx 1
opraHusaumem Ky/bTYpbl. opraHusaumen KynbTypsbl.
OrpaHMYeHMA N0 aCCOPTUMEHTY
yeayr, orpaHuyeHus no!| 14 | OrpaHn4eHna no acCopTMMeEHTY ycayr 0,5
nortpeburtenam ycnyr.
15 | OrpaHuW4YeHus no noTpedbuTensam ycnyr. 0,5
JononHutenbHoble ycnyru,
NpeAocTaBnAeMbIe opraHm;au,mem 16 LJonoNHUTEeNbHbIE YCNYTW, OKasblBaemble 1
KynbTypbI. cnyrmv, opraHusaumen KyabTypbl
npeaocTaBiAemMble  Ha  NAATHOM
ocHoBe. Cronmoctb YCYT. | 17 |Ycnyru, oKasbiBaemble Ha NAaTHOWM OCHOBeE. 0,5
MpepoctasneHune
npenmyLLecTBeHHOro npasa| 18 |CroMmocTb OKa3sbiBaeMbIX YCAYT. 0,5
No/ib30BaHMA ycayramm
yupexaeHs 19 MpepocrtasneHne NpPenmyLLEeCTBEHHOTO 1
npasa No0/1b30BaHUA YCAYramm yupexaeHuns
2.3 CoxpaHeHune BO3MOXHOCTHU CoxpaHeHMe BO3MOXKHOCTM Hasuraumm no| 0,5
HaBuraumm no canty npu 20 CaNTy NpU  OTKAIOYEHUM  rpadryecKmx
OTK/IIOYEHUMN rpadpuyeckmx anemeHToB 0QpOPMAEHMA CaWTa, KapTa
anemeHToB 0dOpPMIEHUS  CalTa, canTa
KapTbl calTa. Bpema p[ocTynHoOCTU
MHPOPMALMK C Y4EeTOM NepepbIBOB 2 Bpema poctynHoctM  uHbopmaumm c| 0,5
B8 pabore caiita. y4eToMm nepepbIBOB B paboTe caiTa
Hannume Hes3aBUCUMMOM CUCTEMBI N
. o Hannyne HesaBucMmon cucTembl y4eTa 0,5
y4yeTa noceweHumn cauta.| 22 oL
noceweHni camTa.
PackpbiTne nHbopmauum
He3aBMCMMv°M CTCTeMb' yuera PackpbiTne wuHpopmaumm Hesasucumor| 0,5
noceLyeHni canTa. Hanuumne | 23

CMCTEeMbI Y4eTa NoCeLLeHN calTa
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BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO 24 Hanunuue BCTPOEHHOM cuctembl| 0,5
nomMcka no canTty. becnnatHoCTb, KOHTEKCTHOTO MOMCKA MO CauTy
OOCTYNHOCTb  MHPoOpmaumMmM  Ha
caiiTe.  OTCyTCTBME  HapyLUEHMIA 25 | becnnatHOCTb, AOCTYNHOCTb MHPOPMALUK 0,5
oTobparkeHns,  GoOpMaTUPOBaAHUSA .
WM MHBIX 0edEKTOB MHAOPMALMM| 26 OTcyTcTBME  HapyweHuh oTobparkeHus,| 0,5
Ha calite. [ata M Bpems bopMaTMPOBaAHMA UK UHBIX AedeKToB
PasMeLLLeHuA MHbopMaLuK. 27 | data u Bpema pasmelleHuns nipopmaumm 0,5
Hoctyn Kk pasgeny "HesaBucumas
OUEHKa KayecTBa MpefocTaBaeHNA Hoctyn K pasgeny "HesaBucuman oueHKa 1
yenyr' fonkeH bbiTb obecnedeH He KayecTBa npenoCcTaBAeHUA YCAyr" [OMKeH
bonee Yem 3a 2 nepexoda no caiTy| 28 |Guitb obecriedeH He Gonee yem 3a 2
c ncnonbsosaHnem MeHto nepexoja Mo CalTy C WCNO/Nb30BaHUEM
Hasuraunm MeHI0 HaBuraumm
2.7 Hanunuune 3/1IEKTPOHHbIX 29 DNEeKTPOHHbIM 6unet opraHusaumm 2

6unetoB/HanMuMe  3NEKTPOHHOrO KY/IbTYpbl/31EeKTPOHHbIN KaTanor/
6poHupoBaHMA 6Bunetos/Hannume
3/1eKTPOHHOW  ouepeau/Hannuue OH-naviH pernctpauma/Bo3moKHOCTb 1
3/IEKTPOHHbIX ~ KaTanoros/Hanunuve | 30 6poHUpoBaHUA BUNETOB/3NEKTPOHHbIX
3/1EKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
AOCTYMHbIX A/1A MOJIy4YeHus

31 dneKTpOHHasnA ouyepenb/3NeKTPOHHanA 1

3anucb B yuperKaeHue
37 BupTyanbHble 3KCKYPCUM NO OpraHuM3auum 1
KyAbTYypbl
4.2 damunun, nmeHa, OTYecTBa, Nudbopmauus o] pykosogutene 1

OOMKHOCTM PYKOBOAALLErO COCTaBa opraHvM3auMm KynbTypbl, UHGOpMauus o6
opraHu3aumm KYNbTypbl, ee| 33 |oduLManbHbIX MEPONPUATUAX, BUSUTAX U O
CTPYKTYPHbIX MOApasAeneHnin u paboumx noesgkKax pykoBoauTens
dunmanos (Nnpu  uUX  Haauuuu), OpraHM3aunn KyabTypbl
pexum, rpaduk paboTbl;

34 |CoctaB paboTHWMKOB, daMUANK, UMEHa], 1
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KOHTAKTHbIE Teﬂed)OHbI, ajpeca
3J'IEKTpOHHOﬁ noYyThbl, pasgen AanA

HanpaBieHUs nNpegsIoXKeHuli Mo
yNyYLIEeHNIo KayecTBa ycnyr
opraHusaumm

OT4eCTBa, AOONTKHOCTHN pyrosogAuLero
COCTaBa OpraHM3aunn KynbTypbl

35

Pexkum,
KYNbTypbl

paboTbl

rpadumk opraHusauum

KoHcynbTaHTlAOC: NpumeyaHue.
Hymepauma HoMepoB Mo NOPAAKY AaHA B COOTBETCTBUM C 0DULMAJIbHBIM TEKCTOM 4OKYMEHTA.

TenedoH cnpaBoyHOM Cny»Kbbl, TenedoH

35 |pykoBoguTenda  opraHuMsauMm  KyabTypbl
(npuemHas)
Pasgen pans HanpaBneHMs NpeanorKeHun
36 |no YAYYLEHUIO KayecTsa yenyr
opraHusauum
OHNAlH-KOHCYIbTAHT opraHusauum
37 | Ky7BTYPOI (cucrema MIHOBEHHbIX
COOBLEHNM U MHTEPAKTUBHOIO 0bLEeHMA C
npeacTaBuUTe/IEM OPraHN3aLLMK KybTypbl)
5.2 MopAaoK OLLEHKM KavecTBa paboThbl CcblKa Ha  pasfden  OUEHKM  KayecTea
opraHusaumm Ha OCHOBaHWM | 38 |OKasaHMA YCAYyr OpraHM3auMm KyabTypbl
onpeaeneHHbIX KpuTepues (nnm BUAXKET Ha cailTe yupexxaeHus)
addeKkTMBHOCTH paboThbl
opraHusaLmii, YTBEPMAEHHDIN Ccbinika (baHHep) Ha aBTOMATU3UPOBAHHYIO
YNONHOMOYEHHbIM  deepanbHbim | 39 | CUCTEMY HE3aBUCMMOW OLEHKM KayecTsa
OpraHOM MCMOAHUTENbHONM BAACTH; OKa3aHWs yCyr opraHn3auuii KyabTypbl
pe3ynbTaTbl HE3aBUCMMOW OLEHKM
KauecTsa OKA3aHUS veyr| 40 NHbopmaumnoHHble coobuieHnn o

nposeaneHnn He3aBUCUMOW OLUEHKU
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OPraHM3aLMAMMU KyNbTypbl, @ TaKkKe
npegioxeHMa 06  yaydweHun
KayecTBa WX [AeATe/NbHOCTU; NJaH
No yAy4yleHWto KayecTBa paboTbl
opraHusaumm

Mopsaok (meToamnka) nposeaeHun

41 |He3aBMCMMOW OLIEHKM KayectBa Yycayr
OpraHm3auum KyabTypbl
Pe3ynbTathl He3aBMCUMOIA OLEHKM
42 |KayecTBa OKas3aHWA YyCAyr oOpraHmMsaumun
KYNbTypbl
MpeanoxeHns ob ynydylleHMn KayecTBa UX
43 | AeATeNbHOCTM; NNAH N0 YAYYLWEHMUIO

KauecTBa paboTbl OpraHM3aLnmn KynbTypbl




MpunnoxkeHue N 2
K NpuKasy MuHMUCTeEpPCTBA Ky AbTypbl
Poccuiickoin Pegepaumm
or"_" 205N
METOANYECKME PEKOMEHAOALUN
No NPOBEAEHUIO HE3ABUCUMOM OLLEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHU3ALMAMM KYNbTYPbI (4191 OPFTAHOB rOCYZIAPCTBEHHOM B/IACTU
CYBbEKTOB POCCUNCKON GEQEPALIUN N OPTAHOB
MECTHOIo CAMOYNPABJ/IEHUA)

1. Hactoawme MeTtoamyeckme pekomeHpaumm paspaboTaHbl B UENAX peannsauuu ctatbu 36.1
3akoHa Poccuiickoit depepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHOZaTenbCTBa Poccuiickoi
depepaunn o Kynabtype", n nyHkta 4(1) nnaHa meponpuaTMiA No GOPMMPOBAHUIO HE3ABUCMMOM
CUCTEMbI OLLEHKKM KayecTBa paboTbl opraHM3aumii, OKasbiBaloWMX coumanbHble ycnyri, Ha 2013 - 2015
rofibl, yTBepXAeHHOro pacnopsaxeHuem Mpasutenbcrea Poccuiickonn Peaepaunm ot 30 mapta 2013 r. N
487-p.

2. HesaBncuMasn oLeHKa KavyecTBa OKa3aHWA yCayr OpraHn3aumsammn KyabTypbl ABAAETCS O4HOM U3
dopm 0bLLEeCTBEHHOFO KOHTPOJIA U NPOBOANUTCA B LEeNAX NpenocTaBneHus rpaxgaHam mHpopmaumm o
KQueCcTBE OKa3aHWA YCAYr OPraHM3auMAMM KyabTypbl, @ TaKXe B LEe/AX MNOBbIWEHUA KavyecTBa WX
DEeATeNbHOCTU.

3. He3aBucMMas OUEHKa KayecTBa OKA3aHMA YCAYr OpraHM3auMAMM KyabTypbl NpeaycmaTpuBaeT
OLLEHKY YC/IOBWIA OKasaHMA yCAyr MO TaKMM OOLWMM KPUTEPMAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHoopmauum 06 opraHM3aumm KyabTypbl; KOMQOPTHOCTb YCNOBUM NPeAoCTaBAEHUA YCAyr W
OOCTYMHOCTb MX MOJIYYEHMA; BPEMA OXMWUAAHWUSA NPenocCTaB/ieHUa YyCayru; AobpoxKenatenbHOCTb,
BEX/INBOCTb, KOMMNETEHTHOCTb PAabBOTHWMKOB OPraHU3auMKU KyabTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKasaHuA ycayr.

4. ToKasaTenu, xapaKTepusylowme obwue KpUTEPUM OLEHKM KayecTBa OKasaHuWA yCayr
OpraHU3aLMAMM KyAbTypbl, yTBEPXKAEHbI NPUKa3om MuHMCTepcTBa KynbTypbl Poccuitckoint deaepauun
oT 05.10.2015 N 2515 "O6 yTBep:KAeHUM NOKa3aTeNen, XapaKTepuUsyoLNX 0bLMe KPUTEPUM OLEHKM
KayecTBa OKasaHWA yCAyr opraHM3aumamm KynbTypsbl'.

5. HesaBucumasa oueHKa KayecTBa OKa3aHMA YCAYr OpPraHM3auuamM KyabTypbl MPOBOAUTCA B
OTHOLUIEHWUM OpraHM3aLMi KyabTypbl, yyYpeguTenamum KOTopbix asaatoTca Poccuiickaa Pepepauiuns,
cy6beKTbl Poccuiickoi Pegepaunn nam myHuumMnanbHble 06pasoBaHma, APYrMX OpraHM3aLmMii KyabTypbl,
B YCTaBHOM KanuTane KoTopbix gona cybbekta Poccuiickolt ®epepaumm UAM  MYHUUMNANbHOIO
06pa3oBaHNA B COBOKYMHOCTM MPEBbIWAET MNATbAECAT MPOLLEHTOB, @ TaKXXe B OTHOWEHWW MUHbIX
HerocyAapcTBEHHbIX OPraHM3aLMii Ky/IbTypbl, KOTOPbIE OKa3blBalOT rOCYAaPCTBEHHbIE (MyHULMMNANbHbIE)
ycnyru B chepe KynbTypbl.

6. B cooTBeTCTBMM C NPOTOKOAOM 3acefaHus O6lecTBeHHOro coseta npu MuHUCTepcTBE
KynbTypbl Poccuinckoit ®Pepepaunmn N 4 ot 25.09.2014 He3aBMCMMAn OLLEHKA KayecTBa OKasaHus ycnyr
OpraHuM3auMAMM KynbTypbl B OTHOLIEHUM OPraHM3aUMin KyabTypbl, ydpeauTenem KOTOpbIX ABAAETCA
MuHucTepcTBO  KyabTypbl Poccuiickoit ®Pepepauun, nposoauTca O6LLECTBEHHBIM COBETOM NpwU
MuHucTepcTBe KyabTypbl Poccuiickon ®epepaumu.

ObuwiecTBeHHble COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHUA yCayr
OpraHM3aumMaAMM  KynbTypbl, COOPMMPOBAHHbIE OPraHamM rOCYAAPCTBEHHOM BAACTU CyOHLEKTOB
Poccuitckoit  depepaumm, TaKKe BnpaBe NPOBOAWUTb HE3ABUCMMYKO OLEHKY KadecTBa  ycayr
OpraHu3aLMAMM KyabTypbl, y4ypeauTenem KoTopbix ABasetcA MUWHMCTepCTBO KynbTypbl Poccuitckoi
depgepaunn.

7. HezaBrcmmasn oLeHKa KauecTBa OKasaHWA yCayr opraHM3aumMaMm KyabTypbl B OTHOLIEHUM OOHUX
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N TEX }Ke opraHM3aumii NPOBOAUTCA HE Yalle Yem OAMH Pas B rO4 U HE pexxe Yem O4MH pas B TpW roaa.

8. He3aBMCMMaA oLLeHKa KayecTBa OKasaHMA YCAYr opraHM3auuAMK KyabTypbl HE MPOBOAUTCA B
OTHOLUEHUMU:

- CO34aHu1A, UCNONHEHUA U UHTEPNPEeTaL MM NPOU3BEAEHUIN INTEePaTypPbl U UCKYCCTBA;

- OpraHM3aumii KynbTypbl, BKAOYEHHbIX B [lepeyeHb OpraHmMsauMi KyabTypbl, B OTHOLUIEHWUU
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLEHKA OKasaHus ycayr B chepe KyabTypbl B COOTBETCTBUM C
npukasom MuHucTepcTBa KyabTypbl Poccuinickoit ®epepaumm ot 07.08.2015 N 2169 "0O6 yTBEpKAEHUU
nepeyHs opraHuM3auuii KyabTypbl, B OTHOLIEHMW KOTOPbIX HE NPOBOAUTCA HE3aBUCMMAA OLEHKA
OKasaHuA ycayr B chepe KyabTypbl”.

9. MNMpu NpoBeAEeHMMN HE3ABMCMMOW OLEHKM KayecTBa OKa3aHMA YCAyr OPraHU3aumsamm KyabTypbl
ncnonb3lyeTtcs obuienocTynHaa nHopmauma 06 opraHM3aumax KyabTypbl, pasMmelLaemasn B TOM YMC/e B
dopme OTKPbITbIX JAHHBbIX.

10. OpraHbl rocyfapcTBeHHOM BNacTM CybbekToB Poccuiicko depepaumm, opraHbl MeCcTHOro
CamMOoynpaB/ieHMA U OpraHn3aLmn KyabTypbl:

- pasmelLaoT MHOOPMALMIO O AeATENbHOCTU OpraHU3auMii KyAbTypbl Ha CBOMX OQULMANbHbIX
cavTax B cetu "MHTepHeT" B COOTBETCTBUM C NpMKazom MuHKynbTypbl Poccmum ot 20.02.2015 N 277 "06
YTBEPXKAEHUN TPebOBaAHMA K coaepraHuto U Gopme npesoctaBieHUs MHPOPMALUN O AeATENbHOCTU
OpraHusaunMin KyabTypbl, pa3sMellaemoirt Ha oduLManbHbIX CalTax ynoJIHOMOYEHHOro deaepanbHOro
opraHa WCMNONHUTENIbHOW BAACTM, OPraHOB TrOCYAAPCTBEHHOW BAacTM cybbekToB Poccuiickol
depepaumnn, opraHoB MECTHOrO CaMOYNPaBAEHMA N OPraHM3aUMIN KyNbTypbl B ceTU "UHTepHET", a TakKe
Ha oduuManbHOM caliTe Aas pasmelleHna MHPOPMaLMM O TFOCYAAPCTBEHHbIX M MYHULMMANAbHbIX
yupexKaeHusx B cetu MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHouHa Poccum ot 21.07.2011 N
86H;

- 00ecneymBaloT TEXHUYECKYID BO3MOMKHOCTb BbIPaXKEHUA MHEHUWA MoAyYaTeNAMM YCAyr O
KayecTBe OKa3aHWA YCyr OpraHn3aumnamMmm Ky/ibTypbl Ha CBOUX opULMAIbHbIX caliTax B ceTu "UHTepHeT".

11. OpraHamu rocyaapcTBeHHOM BnacTu cybbekToB Poccuiickoin Peaepaumnm, opraHamm MECTHOro
camoynpaBsfieHnn (ganee - ynoJHOMOYEHHbIe OpraHbl) CO34at0TCs YC/0BUS NPOBeAeHUs He3aBUCUMOA
OLLEHKM KayecTBa OKa3aHMA YCAYr OPraHn3aumnamm KynbTypbl:

11.1. OpraHbl rocygapcTBeHHOW BnactM cybbektoB Poccuiickoit Pepepaummnm ¢ yyactvem
obLecTBEHHbIX OpraHusaumin ¢GopmupytoT obLecTBEHHbIE COBETbl MO MPOBEAEHUID HEe3aBUCUMOL
OLLEHKM KayecTBa OKa3aHWA YCAYr OPraHU3aumMAMM KyAbTypbl, PacnoOXeHHbIMU Ha TeppUTOpUAX
cybbekToB Poccuiickolt ®epepaummn, U yTBEPKAAIOT NOJIOKEHUS O HUX.

11.2. OpraHbl MeCTHOro CamMOYNPaB/EHUSA C y4yacTMemM ODOLLEeCTBEHHbIX OpraHWsauuii Bhpase
$bopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpPraHM3auMAMM KyAbTypbl, PACMONOMKEHHbIMM Ha TEPPUTOPUSX MYHUUMNANAbHbIX 06pasoBaHMi, U
YTBEPKAATb NOJIOKEHME O HUX.

11.3. Mpn NPUHATUM OPraHOM WCMONHUTENbHOM BAAcTM cybbekTa Pocculickoit depepaumm
peweHns 06 opraHusauMuM NPoBEAEHWUA HE3aBUCMMOM OLUEHKM MYHULMMANbHbIMW 0Opa3oBaHUAMMU,
obLLecTBEHHble COBETbl MO €ee npoBeAeHUo GOPMUPYIOT OpraHbl MECTHOTO CamMOoynpaB/eHUS.
He3aBncMmas oueHKa NpoBOAUTCA B A@HHOM C/ly4ae B OTHOLIEHUM OpPraHU3aunui, pacnonoXKeHHbIX Ha
COOTBETCTBYHOLMX TEPPUTOPMAX MYHULMNANbHbIX o6pasoBaHui (nucbmo MuHTpyaa Poccum ot
26.09.2014 N 11-3/10/M-5546 "O HanpaBieHWM PEKOMEHAYEMOro MepedYHs MeponpuaTUiA Mo
opraHusaumm nposegeHua B cybbekTe Poccuitickon Pepepaumm He3aBUCMMOM OLLEHKM KayecTsa
OKa3aHWA yCAyr opraHmn3aumuamm B chepe KyabTypbl, COLMANBHOIO 0BCNYKMBAHUA, OXPaHbl 340POBbA U
obpasosaHna") (aanee - nucbmo MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo peleHN0 OpraHOB rocyAapCTBEHHOM BAacTu cybbekToB Poccuiickoit ®epepaumm nam
OpraHoOB MeCTHOro camoynpasneHuna GyHKUMKM obLLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBUCUMO
OLLeHKM KayecTBa OKa3aHMWA YCAYr OPraHM3aunaMm KyibTypbl MOTYT ObITb BO3/10XKEHbI Ha CYLLECTBYOLLME
npu STUX oOpraHax oblecTBeHHble COBETbl (ganee - obLecTBEHHble COBeTbl). B Takux cnydasx
oblLecTBEHHble COBETbl MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHus  ycayr
OpraHU3aLmMAMM KynbTypbl HE CO3AatoTCA.

11.5. YNOAHOMOYEHHbIE OpraHbl:

- obecneynBatoT NpoBeaeHNe Npoueayp No onpeseseH o OpraHM3aLmm, ocyLLecTeasAoWwen cbop,
0606LLeHNe M aHaIM3 MHPOPMALMKM O KAYecTBe OKAa3aHWs YCAyr opraHusauMamu KyabTypbl (ganee -
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onepaTtop) B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickon deaepaumm 0 pasmeLLeHnn 3akas3os g
roCYy4apCTBEHHbIX M MYHULIMMANbHbIX HYMKA;

- MO pe3y/bTaTaM 3aK/IOYEHUA TOCYAAPCTBEHHOIO (MYHMLMNANbHOMO) KOHTpPaKTa 0hopMAsAoT
pelweHune 06 onpeaeneHun onepaTopa, OTBETCTBEHHOIO 3a NPOBeAeHNEe HE3aBMCUMOW OLLEHKM KayecTBa
OKa3aHuA ycayr.

12. O6uwecTBEHHbIE COBETbI:

- OnpeaensalT MNepeyHyu OpraHM3auuMii  KynbTypbl, B OTHOWEHWMM KOTOPbIX MNpPOBOAMTCA
He3aBMCUMan OLLEHKa;

- GOpPMUPYIOT NpeasioKeHNa ANa pPa3paboTKM TEXHMYECKOTO 3a4aHuns Aas onepaTopa, MPUMHUMAIOT
y4yacTMe B PACcCMOTPEHMM NPOEKTOB AOKYMEHTaUMW O 3aKynke paboT, ycayr, a TaKKe MpPOEeKToB
rocyapCTBEHHOTO, MYHULMMANABbHOIO KOHTPAKTOB, 3aK/0Y4aeMblX YMOJHOMOYEHHbIM OpraHammu
rocyaapcTBeHHon  Bnactm  cybbektoB  Poccuiickolt  Pepepauum  MAM OpraHamu  MeCTHOro
CaMoyrnpaB/eHNA C ONepaTopom;

- YCTAQHaB/MBAIOT NPU HEOBXOAMMOCTU AOMNO/HUTE/IbHBIE KPUTEPUU OLEHKM KAuvecTBa OKasaHusA
YCNYT OPraHU3auMammn KyabTypbl;

- OCYLLECTBAAIOT HE33aBUCUMMYIO OLLEHKY KauyecTBa OKa3aHWs YCAYr OpraHM3aumMamMm KynbTypbl C
y4eTOM MHPOPMaLUUK, NPeacTaBAEHHOM ONepaTopom;

- NPeACTaBAAOT B YMNONHOMOYEHHbIN OpraH, NpuM KOTOPOM CO343aH OOLECTBEHHbIA COBET,
pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWs YCAYr OpraHM3aumMaMM KyabTypbl, @ TaKXKe
npeanoxeHusa o6 yayyleHNn KayecTsa UX AeATebHOCTH.

13. Onepatopom MOXeT BbICTyNaTb OpraHM3auus, 3aK/l4YMBLIAA B COOTBETCTBUM C
3aKoHodaTenbcTBOom Poccuiickolh depepaumm 0 pasmeleHUM 3aKa3oB A/ TOCYAAPCTBEHHbIX M
MYHUUMNANbHBIX HYXA, FOCYAaPCTBEHHbIV (MYHMLMMNANbHBINA) KOHTPAKT Ha BbiNo/iHeHUe paboT no cbopy,
0606LeHNI0 U aHaNN3y MHPOPMALMM O KAaYeCTBE OKazaHMA YCAYr OPraHn3aLmMaAMM KynbTypbl.

CornacHo nucbma MwuHTpyga Poccum ot 26.09.2014 N 11-3/10/M-5546 opraHusaumen -
OMepaTopoOM TaKKe MOXKET BbICTyNaTb yuyperkaeHue cybbekta Poccuiickoin Pegepaunmn, myHMumunaabHoe
yuyperKaeHue B pamKax rocyapcTBEHHOro 3a4aHua Ha OKasaHWe rocyAapCTBEHHbIX (MyHUUMNANbHbIX)
ycayr (BbinosiHeHWe paboT) C y4eToM ero yCTaBHOM AeATeIbHOCTH.

14. Cbop, 0606LeHNE U aHANM3 MHOOPMALMM O KayeCTBE OKasaHWs yCayr opraHusaumammu
Ky/bTYPbl MPOBOAUTCSA MO TPEM OCHOBHbIM HamnpaB/leHUAM:

- U3yYeHUe M OLLEHKA AaHHbIX, Pa3MeLLeHHbIX Ha opULManbHOM caliTe OpraHn3auumn KyabTypbl;

- M3y4YeHME WU OUEHKa A[aHHbIX Ha odUUMANbHOM CalTe ANA pasmelleHus MHbopmauuu o
rOCYy4apCTBEHHbIX U MYHULIMMANbHBIX yYpexaeHusx B cetu "UHTepHeT" www.bus.gov.ru:

- cOOp AaHHbIX U OLLEHKA YA0BAETBOPEHHOCTM NOJIyYaTenei ycayr.

Mo cnocoby oueHKM NOKA3aTeNM AENATCA Ha TPU FPynNnbl:

4) n3yyeHne MHeHUs nonydatenen ycayr (tabnmua 1.1);

5) Hannume nHbopmaumn Ha calite www.bus.gov.ru (Tabauua 2);

6) Hanumume uHPoOpMaUMM Ha OPUUMANBLHOM CalTe OpPraHM3aUMKM KyAbTypbl WAM NPU  €ro
OTCYTCTBMM Ha canTe yupeamTens opraHnsaumm KyabTypbl (Tabavua 3).
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MokasaTtenu, Gopmmupyemble Ha OCHOBE U3YYEHUA MHEHUA

nosay4yatenemn ycnyr

MyHKT MNMokasartenb EamHuua Mpynna
npukasa U3MepeHua | opraHusauui
N 288
1 OTKpbLITOCTb M AOCTYNHOCTb MHbOpMauum 06 opraHusauum
KY/bTypbl
13 NHbopmmpoBaHMe O NpeacToAWMX BbICTaBKax M 3kcnosuumax (ot 0 go 5| mysen
OpraHun3aumm KyabTypbl. BUpTyanbHble sKCKypcuKn No opraHusauum | 6annos
KY/bTypbl
14 NHbopmmpoBaHme O  npeacrtoAawmx — npeacrtasneHmax  wm|otr 0 go 7 |Teatpsl
NOCTaHOBKaX 6annos
15 NHbopMMpoBaHME O HOBbIX MEPONPUATUAX or 0 po 7 |KynbTypHO-
6annos Jocyrosble
opraHusauunm
2 KomdopTHOCTb yCN0BMIN NpefocTaBaeHna YCayr U AOCTYMHOCTb UX
nosay4vyeHuna
2.1 YpoBeHb KOMPOpTHOCTU NpebbiBaHUA B opraHu3aumm KynbTypbl|oT O no 5|Bce
(mecTa gna cugennn, rapaepob, ynctoTa nomeLLeHUM) 6annos opraHusauuu
KY/1bTypbl
2.4 Hannune AONONHUTENbHBIX YCAYr OpraHuM3aumMu KyabTypbl (Mecta|oT O go 8|mysewu, TeaTpbl
ObOLLECTBEHHOIO NUTaHWA, NpOBEAEHWE WHTEPAKTUBHBIX Wrp, | 6annos

TeaTpann3oBaHHbIX MEPONPUATUIA, ayanorua)

Tabnmua 1.1
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2.5 CToMMoCTb AO0NONHUTENbHBLIX YCAyr (KcepokonupoBaHWe, 3aka3|oT 0 go enbanoTekn
KHUIM B apyron 6ubnuoteke, uHPopmMpoBaHWe o BO3BpaTe|bHannos
HYXXHOW KHUIN, BOSMOKHOCTb OT/IOXMWTb KHUTY)
2.6 TpaHCNOPTHAA M NeLwwaa AOCTYNMHOCTb OPraHn3aLnm KynbTypbl or 0 go BCe
6annos opraHmMsauum
KY/IbTYpbl
2.8 Ypo6cTBO Nnoab30BaHUA 3N1EKTPOHHbIMM cepsucamu, |ot 0 go BCe
NnpeaocTaBASEMbIMU YUPEKAEHNEM NOCETUTENAM (B TOM YMcne u c|b6annos opraHusauuu
NMOMOLLbIO MOBWJIbHbIX YCTPOMCTB) KY/IbTYpbl
2.9 KauectBO ¥ cogepxaHue nonaurpapuyeckmx matepuanos|ot 0 go TeaTpbl
opraHusaLnin KynbTypbl (Nporpamm, bykneTos, piaepos) 6annos
3 Bpemsa oxKngaHusa npenocTaBaeHus yeayrm
3.1 Yno6cTBo rpaduKa paboTbl opraHM3aLmMm Ky/ibTypbl ot 0 go BCe
bannos opraHusauum
KY/bTYpbl
3.2 Yn06cTBO Npoueaypbl NOKYNKK (6poHUpoBaHuA) bunetos or 0 mo TeaTpbl, My3eu
6annos
3.3 MpoctoTa/ya06CTBO 3/1EKTPOHHOIO KaTanora ot 0 po enbnnoTekn
bannos
4 [Jo6porKenaTeNnbHOCTb, BEKIMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB
OpraHu3aLmnm KynbTypbl
4.1 [Job6porkenaTenbHOCTb, BEXAMBOCTb U KOMMNETEHTHOCTb NepcoHana|ot 0 Ao BCE
OpraHusaLmMmn KynbTypbl 6annos opraHusauuu
KY/bTYypbl
5 Y00BNeTBOPEHHOCTb KaUeCTBOM OKa3aHus ycayr
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5.1 YpoBeHb yAOBNETBOPEHHOCTM  KAyecTBOM OKasaHuAa ycayr|ot 0 pgo 5| Bce
OpraHusaumnn KyabTypbl B LLE/IOM 6annos opraHusauuu
Ky/bTypbl, 3a
UCK/IIOYEHNEM
TeaTpos
53 KauyecTBo NnpoBeAeHUA SKCKYpCUi ot 0 go 4|my3en
6annos
5.4 PasHoobpasne aKcno3unLmMiA OpraHM3aLmMm KyabTypbl oT 0 mo 2|mysen
6annos
5.5 Hanunumne nudopmaumm o HOBbIX U3AAHUAX ot 0 go 10| 6ubnanoTekn
6annos
5.6 PasHoobpa3sne TBOPYECKMX FPYMM, KPYKKOB MO MHTEpPEcam oT 0 mo 9|KynbTypHO-
6annos Jocyrosblie
opraHusauuu
5.7 KauyecTBo npoBeAeHUA KyNbTypHO-MaCcCOBbIX MePONpPUATUIA ot 0 go 10| KynbTypHO-
6annos Jocyrosble
OopraHusauuu

Mokasatenu Tabavubl 1.1 GopmupyloTca NpPU OCYLLECTBJIEHUM PAcYyeTa YPOBHA YA0B/JETBOPEHHOCTM KauyecTBOM YC/ayr B COOTBeTCTBMM C Pasgenom 4
MpunoskeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALMAM.

OcHoOBHbIe KaHasbl cbopa HGopMauum oT NoayyaTesiei ycayr, OKasbiBae@MbIX OPraHMU3aLLUAMMN KYJIbTYpbl.

1) UHTepHeT-KaHan.

C60p OUEHOK yA0BNETBOPEHHOCTM MOAyYaTENEN YCAYr Ka4eCTBOM OKa3aHWA YCAYr OpraHM3aumMAMM KylbTypbl OCYLLECTBAAETCA MyTEM 3aroSIHEHUA B CETU
"MHTepHeT" cneunanusnpoBaHHbIX Popm onpoca (aHKeT).

2) BugykeT Ha caliTe opraHusaLmm KyabTypbl.

C60p OLEHOK OCYLLECTBAAETCA MPM NOMOLUM BMAMKETA - CMELManbHOro pasgesna, pasMellLaemoro Ha caiTe opraHusauuu KyabTypbl, rge Mnonb30BaTesb
CMOJKET OTBETUTb Ha BOMPOCHI aHKETHI.

3) dneKTpoHHaA noyTa.

C60p OLLEHOK YA0BAETBOPEHHOCTU NOJIyYaTeNIEN YCAYT Ka4eCTBOM OKa3aHMA YCAYr OpraHU3aLMamm KyabTypbl OCYLLECTBAAETCA MyTEM OTNPABKM ONepaTopom
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3NEKTPOHHOIO CcoobweHNa ¢ GopmOol aHKeTbl ANA 3anNOJHEHMA Noay4YaTenem ycayru v nocaefytolwen OTNPABKOM 3amno/IHEHHOM aHKeTbl OmnepaTopy Mo
3NEKTPOHHOMN noyTe. Mcnonb3oBaHME KAMEHTCKOM 6a3bl, UMeOLWENCA B PAacNoOPAXKEHUN OPraHM3auUMmM KyabTypbl, OCYLLECTBAAETCA TOMIbKO C COracua AaHHOM
opraHusaumu.

4) Onpoc no TenedpoHy.

C60p OLLEHOK YA0BNETBOPEHHOCTU NMOAyYaTENEN YCAYr KayecTBOM OKa3aHUs YC/yr OpraHU3aLmMammM Ky/bTypbl OCYLLECTBAAETCA ONepaTopom nyTem onpoca
no TenedoHy noay4vatenen ycayr KOHKPETHbIX OpraHn3aLmMn KynbTypbl. Mcnonb3oBaHWE KAMEHTCKOM 6a3bl, MMEIOLWENCA B PACNOPAXKEHUM OPraHN3aumMmM KyabTypbl,
OCYLLLECTB/IAETCA TONbKO C COr/lacua AaHHOM OpraHu3auuu.

5) YcTaHOBKa TepMUHana B opraHM3aLmm KyabTypbl.

TepMmuHan npeactaBnsetr coboli WMHTEPAKTMBHOE YCTPOMCTBO, MO3BOJIAIOLLEE MOAYYATENO OLLEHWUTb KayecTBO YCAYr, HENocpeacTBEHHO HAX04ACb B
OpraHM3aumm KyibTypbl. TepMMHaN OCHALLEH CEHCOPHbLIM 3KPaHOM, Ha KOTOPOM BbIBOAATCS BONPOCHI M NpeAcTaB/eHa BO3MOXKHOCTb NOy4YaTeNto yCayrn oTBeTUTb
Ha AaHHble BOMpPOChI.

6) JInuHbIl onpoc (coumonorMyeckoe uccneaoBaHue).

KaHanbl cbopa nHbopmMaLmmn pasnmyaoTca mexay coboi no cteneHn AOCTOBEPHOCTU MOYyYaeMbIX AaHHbIX, MO CTOMMOCTM U MO CTENEHU AOCTYNHOCTU ANA
HaceneHus (Tabanua 1.2). OueHKM paHKupytotca oT 1 4o 5, rae 1 - oveHb NA0X0, 3 5 - o4eHb XOpoLwo. Yem Bbile UTOrOBas OLEHKa, TeEM NPeanoYTUTeIbHee KaHan
cbopa faHHbIX N0 COOTHOLIEHUIO LeHa-KayecTso.

Tabnuua 1.2

YpoBeHb A0CTOBEPHOCTU KaHanoB cbopa MHPopmMauum

KaHan cbopa gaHHbIX HDoctynHoctb | CtommocTb YposeHb UTorosas
ans oAHoM [OCTOBEPHOCTH oLeHKa
HaceneHus aHKeTbl OLEHOK
1 2 3 4 5=2+3+4
TepmunHan B opraHn3aunm KynbTypsl 5 4 4 13
Onpoc no TenedoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
JIeKTPOHHaA noyTa 3 3 4 10
BuarKeT Ha caiTe opraHM3aumm KyabTypbl 2 5 2 9




UHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHMe MeToA0B COLMONOrMmn (TeniedoHHbIA ONpoc C MCMoAb30BaHWEM 6asbl nonydyateniei, MHTEpBbo) ABAAIOTCA Hanbosee 3PPEKTUBHLIMMU,
OZHAKO TPYAO0EMKOCTb M BbICOKAs CTOMMOCTb 3TUX METOAO0B He MO3BOAAIT MPOBOANUTb MACLWITAOHbIX U ANUTENIbHBIX UCCAeaoBaHWUA. MHTepHEeT-KaHan, BUAXKET U
TEPMMWHA/bl, YCTAHOB/IEHHbIE B OPraHM3auMax KyabTypbl, NMO3BOJAIOT NPOBOAUTL HE3ABUCUMYIO OLLEHKY AJIUTE/IbHOE BpPeMs, MOJy4yuTb AOCTaTOYHO 6Hosiblioe
KO/IMYECTBO aHKET, 3aMO/IHEHHbIX MOJyYaTeNaMU YCAyr, C HAMMEHbLUMMKM 3aTpaTamu. [ns8 NOBbIWEHUA AOCTOBEPHOCTU MOJIYYEHHbIX OLLEHOK PeKoMeHZyeTcs
MUCNONb30BaHME COYETAHUS BCeX KaHanoB cbopa nHbopmauuu.

Ons nonyyeHns 06 bEKTUBHOMN KapTUHbI YA0BNETBOPEHHOCTM MOJIyYaTeielt YC/yr KaUecTBOM OKasaHMA YCayr OpraHn3aumammn KynbTypbl peKOMEH AyeTcs Bce
TUMbl OpPraHM3aumMii KyNbTypbl Pa3aennTb Ha 3 rpynnbl B 3aBUCMMOCTM OT KOZIMYECTBaA NoslydyaTesien YCyr, OKasblBaeMbIX OPraHM3auMaMU KyIbTypbl, U A8 KaXKaon
rpynnbl onpeaennTb HeobxoauMmoe KonyecTso cobrpaembix aHKkeT (Tabanua 1.3):

Tabnuua 1.3

Fpynna opraHn3aunii KyabTypbl

lpynna opraHunsaumm MapameTpol Konunuyectso aHKeT
KY/bTYpbl

Manble opraHusaumm | Konnyectso nosyyatenen ycayr B mecsay, He 6onee|100 - 200
KYNbTYypbl 2000
CpegHue opraHusaumu | Konnuyectso nonyyatenen ycnyr B mecaw, oT 2000 go | 400 - 500
KYNbTypbl 7000
KpynHbie opraHusaumm | Konmnuyectso nonyyatenen ycayr B mecay, 6on1ee 7000 | 1000 - 2000
KYAbTYpbl

Takum obpasom, A/1A M3MEPEHMUs OLEHKU YAOBNETBOPEHHOCTM NOTPEebUTeNeil yCnyr KauyecTBOM OKasaHuA YCAYyr OpraHusaumMamMu KyabTypbl cnegyet
onpeaennTb ONTUMasbHYIO A1 KOHKPETHOTO yUYpeXKAeHUsA KOMOMHALMIO, BKIOYAIOLLYI0O HEOOXOAMMOE KOMYECTBO aHKET A8 cbopa U MeToAbl UX NOJyYeHUs, U
NO3BO/IAIOLLYIO MPEA0CTaBUTb KaueCTBEHHbIE Pe3y/bTaTbl NPY afeKBaTHOM PacXo40BaHUN BHOAKETHBIX CPEeACTB.

Tabnnya 2



MoKasaTtenun, Gopmupyemble Ha OCHOBE aHaNM3a MHOPMaL MM

Ha caiite www.bus.gov.ru

MyHKT MNMokasartenb EamHuua Mpynna
npukasa U3MepeHna | opraHusaumii
N 2515
1 OTKpbITOCTb M AOCTYNHOCTb WMHbOpMauunm o6 opraHusaumm
Ky/bTypbl
1.2 NHpopmauyma o] BbinonHeHun |oT 0 po 7 |Bce
rocyAapCTBeHHOro/MyHUUMNAAbHOTO  3agaHus,  OT4eT o |6annos opraHusauuu
pe3y/bTaTax AeATe/IbHOCTU OPraHn3aLUnmn KyabTypbl KY/IbTYpbl

Mokasatenu Tabauubl 2 GOPMUPYIOTCA NPU OCYLLECTBIEHUM pacyeTa YPOBHA Y/AOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBeTCTBMM c Pasgenom 3
MpunoxKeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALMAM.

MoKasaTtenun, Gopmupyemble Ha OCHOBE aHann3a MHbOPMaL MK

Ha odUUMANbHOM caliTe OpraHM3auumn KyabTypbl

MyHKT MokasaTtenb EanHunua pynna

npuKasa M3MepeHMa | opraHusauuni

N 2515

1 OTKpbITOCTb M AOCTYNHOCTb WMHbOpMauum o6 opraHusaumm
KYNbTypbl

1.1 MonHoe U1  COKpalleHHOe HaMMeHoBaHMe opraHusauum|or 0 pgo 5| sce
KY/NbTYpbl, MECTO HaxOXAeHua, MouTOBbIA agpec, cxema |bannos OopraHmsaumm
npoesaa, agpec 3/1eKTPOHHOM MOYTbl, CTPYKTYpa OpraHusaumm KYNbTypbl

KyAbTypbl, cBeaeHua 06 yupeautene  (ydpegutensx),

Tabnuua 3
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ydypeauTenbHble AOKYMEHTbI

Kom¢popTHOCTb YCNOBUIN NpeaocTaBNEHUA YCAYT U AOCTYNHOCTb
NX NONyYeHUn

2.2

MepeyeHb ycayr, NpesocTaBAAeMbIX OpraHMU3auMen KyabTypbl.
OrpaHuyeHMsa MO aCCOPTUMEHTY YCAYr, OrpaHuMYyeHus no
notpebutensm ycnyr. JononHuTenbHble ycnyru,
npegocTaBnsemble  opraHv3aumei KyNbTypbl.  Ycayru,
npegocTaBnsemble Ha nAaTHOM ocHoBe. CTOMMOCTb YCAyT.
MpegoctaBneHve MNPEUMYLLECTBEHHOTO MNpaBa NoOJ/b30BaHUA
yCAyramum yupexaeHus

or 0 po 5
6annos

BCE
opraHusauum
KYy/NbTypbl

2.3

CoxpaHeHWe BO3MOKHOCTM  HaBWUraumMm MO CauTy npw
OTK/IIOYEHMWN TpadUUYECKMX 31eMeHTOB 0QOpPMJIEHUS CalTa,
KapTbl caitTa. Bpema pocTynHocTM MHPOpMauMM € yyeTom
nepepbiBoB B paboTte caliTa. HanmMunme He3aBUCMMOMN CUCTEMBDI
y4eTa noceLeHni canTa. PackpbiTne nHdopmaumm
He3aBMCMMOM CUCTEMbI Yy4yeTa MOCeweHnin canta. Hanmuue
BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO MOWCKa NO  CauTy.
BecnnaTHOCTb, AOCTYNHOCTb MHPOPMALMK Ha caiTe. OTcyTCTBUE
HapylweHuit oTobparkeHns, GOPMATUPOBAHUSA  UAM  UHbIX
aedeKkToB MHPoOpMaUUKN Ha caiiTe. [JaTa U Bpemsa pasmeLleHus
nHpopmaymu.

Ooctyn K pasgeny "HesaBucuMmas  oOuUeHKa  KayecTsa
npenocrasneHusa ycayr' aosKeH bbiTb obecrneyeH He 6onee
yem 3a 2 nepexoga NO CalTy C WCNONb30BAHUEM MEHIO
HaBUrayum

or 0 po 5
bannos

BCE
opraHusauum
KYy/IbTypbl

2.7

Hanuume 3NeKTPOHHbIX  6uneToB/HannuMe  371EKTPOHHOrO
6poHMpoBaHUA 6unetos/Hannume 3/1eKTPOHHOM
ouyepegu/Hannuune 3N1EKTPOHHbIX KaTafnoros/Hannuune
3N1EKTPOHHbIX AOKYMEHTOB, AOCTYMHbIX 418 NOAYYEHUA

or 0 po 5
6annos

BCE
opraHusauum
KYy/NbTypbl

,ﬂ,O6p0)K€J'IaTe.I'IbHOCTb, BEX/TNBOCTbH, KOMNETEHTHOCTb
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PaboTHNKOB OpPraHU3aLnn KyabTypbl

4.2 dammnmm, wnmeHa, o0T4YeCTBa, MAO/KHOCTUM pykosogAwero|oT O po 7|sce
cocTaBa opraHusauum KYNbTYpbl, ee CTPYKTYPHbIX | 6annos opraHusauum
nogpasgeneHuin . ounnanos (NpU UX HaAUUUK), PEXRUM, KYNbTypbl
rpaduK paboTbl; KOHTaKTHble TenedoHbl, aapeca 3/1eKTPOHHOMN
noytbl, pasgen ANA  HanpaBAeHWMA  MPeasiOKEeHWH  no
yayvylweHUo KayecTtBa yCayr opraHnsaunm

5 Y00BNeTBOPEHHOCTb KAYECTBOM OKa3aHUA yCnyr

5.2 MNMopAoK OLEHKM KayecTBa paboTbl opraHn3aumm Ha ocHoBaHumn |[oT 0 go 6| Bce
onpeaeneHHbIx Kputepues adppeKkTUBHOCTH pabotbl | 6annos opraHusauum
opraHusauui, YTBEPKAEHHbIN YNONHOMOYEHHbIM KYNbTypbl
denepanbHbIM OPraHOM WMCMOJHUTENbHOM B/IacTU; pe3y/bTaTbl
He3aBMCUMOW OLLEHKM KayecTBa OKaszaHuA ycnyr

OpraHM3aUMAMMU  KYNbTYpPbl, a TaKXe npegnoxeHumsa o6
YNYYWEHUN Ka4yecTBa MX OeATeNbHOCTU; MAaH MO YAyylleHWUHo
KayecTBa paboTbl opraHusaumm

MpunoxeHuns 1 K HacTOAWMM METOANYECKUM PEKOMEHAALMNAM.

OueHKa YPOBHA yA0B/1€TBOPEHHOCTN Ka4€CTBOM OKa3aHUA yCayr

Mprmep 3anoNHeHUA: TeaTp (HaMMeHoBaHMe OpraHu3aunm

Pe3ynbTaTbl HE3aBMCMMO OLEHKM TaKKe NpeacTaBaAatoTcA ¢ pa3bmnBKon nNo cnocobam oueHKM: cm. Tabauubl 4.1, 4.2, 4.3.

KY/IbTYpbl, B KOTOPOW NPOBOAMNACHL OLLEHKa)

MokaszaTtenn Tabauubl 3 GOPMUPYIOTCA MPM OCYLLECTBNIEHUMM pacyeTa YPOBHA YAO0BNETBOPEHHOCTM KayecTBOM yC/iyr B COOTBeTcTBMM ¢ Pasgenom 2

Tabnuua 4.1
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[aTa n Bpema 3Ha4yeHue oLeHKMU, bannbl UTorosoe
OLLEHKM 3HayeHwue,
MokasaTtenb 1 <*> MokasaTenb N <*> 6annbl
(cymma)
Mpumep NHbopmmposaHue o JobporkenatenbHOCTb,
3anoNHeHuA npeacToALLUX (apyrve nokasatenu BEX/IMBOCTb U
npeacTaBNeHUAX U O1A TeaTpos u3 KOMMNETEHTHOCTb
nocTaHoBKax (Makc 7 Tabnumybl 1.1) nepcoHana opraHMsaumm
6annos) KynbTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOMO (cpeaHeB3BELIEHHOE 3HaYEeHKE NO BCEM OLeHKaM 3a Bce nepuoapl) 51,7

<*> B KauyecTBe NnokasaTesieil 4/1A OLEHKM MCMO/b3YHTCA MoKasaTenn us tabauupl 1.1 B 3aBUCMMOCTU OT BWAA OPraHM3auMu, ANA KOTOPOW NPOBOAMTCA

oueHKa. dopmyna ans OLLEeHKM UTOrOBOrO 3HAYEHMA NpuBeaeHbl B pasaene 4 MpunoxeHma 1 K MeToanyecknm pekomeHaLumnam.

OueHKa YpOBHA OTKPbITOCTM M AOCTYNHOCTM MHOPMaLUM
opraHu3aumm KynbTypbl Ha OdULManbHOM caiTe ANA pasMeLLeHns
MHPOPMALMK O FOCYAAPCTBEHHDBIX U MYHULMNAbHBIX YYPEKAEHUAX

www.bus.gov.ru <*>

Mprmep 3aNoNHeHUA: TeaTp

(HaMmeHoBaHMe OpraHn3aLMn KyabTypbl, B KOTOPOW

Tabnuua 4.2



npoBoAMNach oLeHKa)

HaumeHoBaHMe MHPOpMaLMOHHOIO 0bbekTa (TpeboBaHuA) MakcmumanbHoe dakTnueckoe
3HayeHue, 6ann | 3HayeHue, bann

Mpumep 3anonHeHUA:

O6wasn nHpopmayma 0b yupexaeHuu; 1 1

MHpopmauma o rocyaapCTBEHHOM  33@HUM  HA  TEKyLWui 1 1
dUHAHCOBbLIN Foa;

MHbopmauus o BbINONHEHUM T[OCYAAPCTBEHHOro 3adaHua  3a 1 0
OTYETHbIN PMHAHCOBbLINM roA;

NHdopmauma o niaHe GUHAHCOBO-XO3SIUCTBEHHOM AeATeIbHOCTU 1 1
Ha TEKYLWW roa;

NHbopmauusa o roaoBol ByxranTepckoit OTYETHOCTU 3a OTYETHbIN 1 1
dUHAHCOBBIN Frog;

NHbopmaumsa o pesynbTaTax AeATeNbHOCTUM M 06 MCNoNb30BaHMMU 1 1
MMYLLECTBa;
NHbopmauma 0 KOHTPONBLHbBIX MEPOMNPUATUAX U UX pe3yabTaTax 3a 1 0

OTYETHbIN GMHAHCOBbINM roA.

nTOro Makc. 3HayeHue 5
7 6annos

<*> UcxoaHble aaHHble U GOpPMy/bl ANA OLEHKM YPOBHA OTKPbLITOCTU M AOCTYNHOCTM MHbOPMAUMKM Ha caliTe www.bus.gov.ru npusegeHbl B pasgene 3
MpunoxeHua 1 K MeToamnyeckum pekomeHaALUAM.

Tabnvua 4.3



OuEeHKa YPOBHA OTKPLITOCTM M AOCTYNHOCTM MHpOpMaLmm
Ha oduLUManbHOM caliTe

Mpumep 3anonHeHuA: TeaTp

(HaMmeHoBaHWe opraHN3aUUmM KyAbTypbl, B KOTOPOM
NnpoBoANNACh OLLEHKa)

HanmeHoBaHue TpeboBaHua/MHPOpMaLMOHHOIO obbekTa <*> MaKcumanbHoe dakTnyeckoe
3HavyeHue, 6annbl | 3HaveHUe, bannbl

Mpumep 3anonHeHUA: 1 1

MonHoe HanMmeHOBaHWE OpraHM3auuKu KyabTypbl, COKpalleHHOoe 1 0
HaMMeHOBaHMe OpPraHM3aUnmn KyabTypbl

MouyToBbLIM agpec, CXema pPasmeLleHUs OpraHM3aLuu KyabTypbl, 1 1
cxema npoesaa

Anpec 3/1eKTPOHHOW NOYTbI 1 1
CTpyKTypa OpraH13aumnm KyabTypbl 1 0
CeeseHus 06  yupeautene, yupeauTesibHble  AOKYMEHTbI 1 1

OpraHM3aumn KyabTypbl

O6wasn nHpopmauymsa ob yupexaeHuu; 1 1

MHbopmauus o0 rocyaapCTBEHHOM 33aZlaHUMM  Ha  TEKyLIWiA 1 0
dUHAHCOBbIN Froa;

MHbopmaumsas o BbINOAHEHUM FOCYAAPCTBEHHOro 3agaHuA 3a 1 1
OTYETHbIN PMHAHCOBbLINM roa;

NHopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOMN AEATENBHOCTU 1 0




Ha TEKYLWWA roa;

NHdopmauma o rogoBoit ByxranTepcKko OTYETHOCTU 33 OTYETHbLIN 1 1
dUHaAHCOBbIN roa;

NHbopmauma o pesynbTaTax AeATeNbHOCTU U 06 MCNOb30BaHMMU 1 1
MMYLLLECTBa;

NHbopmaumsa 0 KOHTPONbHbBIX MEPONPUATUAX U UX pe3y/ibTaTax 3a 1 1
OTYETHbI GUHAHCOBbIN rog,

MepeyeHb ycayr, OKa3biBaeMbIX OpraHu3aLmen KyabTypbl. 0,5 0,5
OrpaHnyeHmnA No aCCOPTUMEHTY yCnyr 0,5 0,5
OrpaHnyeHuns no notTpedbutenam ycayr. 1 1
JononHutenbHble  ycAyrn,  OKasblBaeMble  OpraHu3auuven 0,5 0,5
KYNbTYpbl

Ycnyru, okasbiBaemMble Ha NAaTHON OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepoctagneHne npenMMyLLeCTBEHHOro npasBa MNoJb30BaHMA 0,5 0,5
yCAyramu yuypexkaeHus

CoxpaHeHne BO3MOXKHOCTM HaBMraLmMm Mo CanTy NPy OTKIOYEHUU 0,5 0,5
rpaduryeckmx anemeHToB odopMIEHUA caliTa, KapTa canTa

Bpema focTynHocTM MHbOpMaLLMK C y4eTOM NnepepbiBoB B paboTe 0,5 0,5
canTa

Hannune He3aBUCUMMOM cUCTEMBI y4eTa NOCELLLEHWNI caiTa. 0,5 0,5
PackpblTne  WHbOpPMAUMM  HE3aBMCMMOM  CUCTEMbI  y4yeTa 0,5 0,5




noceleHui caTa

Hanuune BCTpoeHHOM cUCTEMbI KOHTEKCTHOIO NMOMUCKA MO CanTy 0,5 0,5
becnnaTtHOCTb, A4OCTYNHOCTb MHGOPMALUK 0,5 0,5
OTcyTCTBME HapyLleHui oTobpakeHus, GopmaTUpOBaHMA WM 0,5 0,5
MHbIX AedeKToB

[aTta n Bpemsa pasmelleHns nHpopmaumm 1 1
Ooctyn K  pasgeny "HesaBucMmana  oueHKa  KayecTsa 2 0
npenocTaBieHuna ycayr' gonxeH 6biTb obecneyeH He 6bonee yem

3a 2 nepexoza no CauTy C UCMO/Ib30BAHNEM MEHIO HaBUraLMm

DNEKTPOHHbIA  BUNeT opraHM3aumMmM  Ky/abTypbl/31EKTPOHHbIN 1 1
Katanor/

OH-naiH permcrpaums/Bo3moxHOCTb 6pOoHMpPOBaHUA 1 1
611eTOB/3N1EKTPOHHbIX JOKYMEHTOB

DNeKTPOHHaA oyepeab/3NEKTPOHHAsA 3aMnCh B yYpeKaeHne 1 1
BupTyanbHble 3KCKYpPCMM NO OpraHmn3aLmm KyabTypbl 1 1
MHbopmauusa o  pyKoBoguTesne  OpraHu3aumm  KyabTypbl, 1 1
nHoopMaums 06 oduuManbHbIX MepPonpuUATUAX, BU3UTAX U O

pabounx noesaKax pykoBoaAUTENs OpraHM3aummn KyabTypbl

CoctaB paboOTHWMKOB, GamMuaNK, UMEHA, OTYeCTBa, AO/KHOCTU 1 1
PYKOBOZALLEro COCTaBa OpPraHmM3aLmn KyabTypbl

Pexkum, rpadumk paboTbl opraHU3aLmm KynbTypbl 1 1
TenepoH cnpaBoyHOM  cnyKbbl, TenepoH pyKoBoAMTENA 2 2

OpraHu3aumm KyabTypbl (MpremHas)




Pasgen Ana HanpaB/ieHWs NpeasiioXKeHuin Mo yay4yleHuto 1 1
KayecTBa yC/yr opraHusaumm

OHNaMH-KOHCYNbTAHT opraHusaumm KY/1bTypbl (cuctema 1 1
MTHOBEHHbIX COOOWEHNA U  UMHTEPAKTUBHOIO O0OLLeHMA C
npeacTaBUTENEM OPraHU3aL My KyabTypbl)

Ccbllka  Ha  pasgen  OUeHKM KayecTBa  OKasaHua  ycayr 1 0
OpraHn3aumm KyabTypbl (MM BUAKET Ha CaliTe yupeRaeHuUs)

Ccbinka  (baHHep) Ha  aBTOMATU3MPOBAHHYID  cCUCTEMY 1 0
HE3aBMCMMOWM OULEHKM KayecTBa OKasaHMA YCAyr OpraHuM3aumii

KYNbTYpbl

NHbopmaumoHHble COObLEHNA O MNPOBEAEHUU HEe3aBUCUMMOW 1 1
OUEHKM

Mopsagok (meToaMKa) npoBedeHMA  HE3aBUCUMOKN  OLLEHKMU 1 1

KauyecTBa yCNyr OpraHn3aLmm KyabTypbl

PesynbTaTbl HE3aBMCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr 1 0
OpraHn3aumm KyabTypsl

MpeanoxeHns o6 yayyweHUM KadecTBa MX AeATe/bHOCTW; NJaH 1 1
Mo yNy4ylleHUIo KayecTBa paboTbl opraHM3aLmm KyabTypbl

NUTOloO Makc 3HauyeHune 40 32
banna

<*> MHPOPMAUMOHHbLIM OBBLEKT - OBBEKT, PACNONOMKEHHbIM Ha OdPUUMANBbHOM CalTe y4YpexkOeHMA KyAbTypbl, HECyWMit MHGOPMALMOHHYIO HarpyskKy.
dopmynbl ANA OLLEHKKN NpuBeaeHbl B pasaene 2 MpunoxKeHna 1 K MeTognyeckum pekomeHaaumam.
MepeyeHb MHGOPMALMOHHbIX 06BEKTOB NpeacTaBaeH B [puaoxeHumn 2 K MeToan4Yecknm pekomeHaaumam.

Pe3ynbTaTbl NOMYYEHHbIX OLEHOK CUCTEMATU3MPYIOTCA M NPeacTaBAAIoTCA B eguHom popmarte (Tabanua 4.4).



Pe3ynbTaTbl HE3aBUCUMMOM OLEHKM KQYecTBa OKa3aHUA ycnyr
OpPraHM3aUUAMM KYNbTYPbl, PACNONOXKEHHBIMU HA TEPPUTOPUM

(HaumeHoBaHUe cybbeKkTa PO)

HanmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
OpraHuM3auuu Y4,0BNETBOPEHHOCTH OTKPbLITOCTU U OTKPbITOCTU U OLLeHKa
KY/bTYpbI KayecTBOM OOCTYNHOCTU OOCTYMHOCTU
OKa3blBaeMbIX YCAYT, nHbopmaumnn MHbOpPMaLUM HA
6annbl <*> opraHusauum odpuumManbHOM canTe
KY/IbTYpbl Ha canTe opraHusauunu, bannbl
www.bus.gov.ru <**> <REES
1 2 3 4 5=2+3+4
Mpumep
3anoIHeHuA:
TeaTp 51,70 5 32 88,70

Tabnnua 4.4



<*> Onpepensetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

15. OOLWEeCcTBEHHbIM COBET paccmaTpuBaeT MpeAcTaB/eHHY0 onepaTtopom WHPopmaumio o
KayecTBe OKa3aHuA yCayr OpraHmn3aumsmmn KyabTypbl.

Mo wutoram npoBeaeHWs aHanu3a M 0b6CyKAEHWA MOSYYEHHOM OT onepaTopa MHPopmaumu o
KayecTBe OKa3aHuA ycayr obLecTBeHHbIM COBET YyTBEPKAAET pe3y/ibTaTbl HE3aBUCUMOM OLEHKW.

Ha ocHOBaHMM pe3ynbTaTOB NPOBEAEHUA HE3aBUCMMOM OUEHKU OOLLECTBEHHbIN COBET
NpeAcTaBAfAeT NPeaNoXeHUA MO YAYYLIEHUIO KavyecTBa [AeATeNbHOCTM OpraHM3auMii KynbTypbl (no
Ka*K4oM opraHM3aLmm KynbTypbl OTAENbHO).

Pe3synbTaTbl nNpoBeAeHMA HE3aBUCMMOWM OLLEHKM W NPEANOXKEHWA MO YAYYLWEHWUIO KayecTsa
OeATEeNbHOCTU OpraHM3auMii KynbTypbl, YTBEPXKAEHHble OOLWEeCTBEHHbIM COBETOM, HamnpaBAAlOTCA B
YNO/JIHOMOYEHHbIN OpraH.

16. OpraHbl rocyfapcTBEHHON BnacTM CybbekToB Poccuiickon depepaumu, opraHbl MeCcTHOro
CaMOyMpaB/eHNA B MECAYHbIA CPOK PACCMaTPMBAIOT MNOJYYEHHYIO WMHPOPMALMIO O pe3y/bTaTax
HE33aBMCMMOM OLIEHKM KauyecTBa OKA3aHWA YCAYr W y4yuTbiBalOT ee Mnpu  BbipaboTKe mep no
COBEPLUEHCTBOBAHMIO AEATENbHOCTM OPraHn3aLmii KyabTypbl.

17. Undopmaums o pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKa3aHWs yCIyr opraHM3aumamm
KY/IbTYpPbl, PACrnoNOXEHHbIMMU Ha Tepputopusax cybbektoB Poccuiickon depgepaumnm, obobuiaetca u
HanpaBsAAETCA OpraHamm rocygapcTBeHHOM BiacTn cybbekTa Poccuiickoit degepaunm B MUHKYALTYPbI
Poccuun.

18. Pe3ynbTaTbl NPOBEAEHUA HE3ABMCUMOM OLEHKU pa3mellaloTca Ha oduumanbHOM cante gns
pasmelLeHna MHPopmMaLmmM O rOCYLAPCTBEHHbBIX MU MYHUUMMNANbHBIX yypexaeHuax B cetu "UHtepHet"
(www.bus.gov.ru) B cooTBeTcTBUM C npuKazom MuHdumHa Poccum ot 22.07.2015 N 116H "O cocTaBe
MHGOpMaUMM O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa 0Opa3oBaTesibHOM AeATeNbHOCTU
OpraHM3auuii, OCYLLECTBASAIOWMX 0O6pa3oBaTeNbHYIO AEATE/IbHOCTb, OKa3aHMA YCAyr opraHusauuamu
KYNbTYpbl, COUMANbHOIO OBOCAYKMBAHMA, MEOUUMHCKMMM OpraHvM3aumMamMM, pasmellaemon Ha
obMuManbHOM CcalTe ANA  pasMelleHns WMHPOPMAUMM O TFOCYAAPCTBEHHbIX WM MYHULMNANbHbLIX
yuperKaeHuax B MHOOPMaLMOHHO-TENIEKOMMYHUKALMOHHON ceTn  "MHTepHeT" UM nopagke ee
pasmMelleHna", a TaKKe Ha OQPUUMANbHBIX CAWTAaX OPraHOB WMCMNOAHWUTENbHOW BAACTU CyObEKTOB
Poccuiickolt depepaumm (opraHoB MECTHOrO CaMOyNpaBaeHuUs).

MpunnoxkeHme N 1

K MeToamMyeckMm pekomeHZauusam

no NpoBeaeHNI0 HE3aBUCUMOMN OLLEHKM
KayecTBa OKa3aHuWA yCayr opraHM3aumamm
KyNbTypbl (419 OPraHOB rocyapCcTBEHHOWN
B/1acTM cybbekToB Poccuiickon ®epepaumm
M OpPraHOB MECTHOIO CaMOYrpPaB/eHUs)

MoPAAOK
WU3MEPEHWI NPU HE3ABMCUMOW OLEHKE KAYECTBA OKA3AHUMA YCAYT
OPTAHU3ALUMAMMU KYJIbTYPhI

1. HesaBncMMan OLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auuamu KyabTypbl NpeaycmaTpuBaer
OUEHKY YCNOBMI OKasaHWA YCAyr Mo TakKMM OBLWMM KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYMNHOCTb
nHpopmaumm 06 opraHM3auMKM KyabTypbl; KOMGOPTHOCTb YCNOBUIM MNPeAOCTaBAEHUA YCAyr U
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OOCTYMHOCTb WX MONYYEeHUA; BPEMA OXWAAHUA NpPeAoCTaBAEHUA YCAyru;, AoOporKenaTesnbHOCTb,
BEXK/INBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpPraHu3auuM KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKas3aHwuA yCcayr.

PacyeT 4McnoBbIX 3HAYEHW MOKasaTenel NPoOM3BOAMTCA MO  ABYM  HanpaBAeHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKa3aHHbIM B METOAMYECKMX pPEeKOMeHAauuAX: YPOBEHb
OTKPbITOCTU U AOCTYNHOCTN MHPOPMALUUU, YPOBEHb YAOBNETBOPEHHOCTM KaYeCTBOM OKa3aHuA yCayr.

HesaBncrmas oueHKa KayecTBa OKa3aHWA yCayr opraHmM3aLmMaMM KynbTypbl M3mepAeTcsa B 6annax.
MuHUManbHoe 3HaYeHue - 0 6annos, MakcMmasibHoe 3HaveHue - 100 6annos.

HesaBucrman oLeHKa KayecTBa OKasaHua ycayr i-oi opraHmsaument kyabtypbl (N;), onpegenserca
no popmyne:

_ OTKp YAOBII
Ni = Ni + Ni , roe

OTK] . v}
N; P ypOBEHb OTKPBLITOCTH U AOCTYNHOCTM MHBOPMALMM AN i-Oif OPraHM3aLMM KYAbTYPbI;

"TOBJI . v v
Niy - YPOBEHb YA0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHuA YCAYr i-0i opraHu3aumen KynbTypbi.

YpoBeEHb OTKPLITOCTM U  AOCTYNHOCTM WHbOpMaUMM AOAs -0 OpraHMsaummn  KyabTypbl
onpegenserca no popmyne:

OTKp __ OTKp_CalT otkp I'MY
Ni = Ni + Ni , rae:

NOTKp_caﬁT o .o
i - YPOBEHb OTKPbLITOCTU U AOOCTYNMHOCTU MHd)OpMaLI,MM Ha Od)VILI,Ma!'IbHOM cante I1-oun

OpraHM3aLmm KyabTypbl;

NOTKpirMy . v
i - YpoBeHb OTKPbITOCTN U OOCTYNMHOCTU VIHCI)OpMBLI,VIVI 1-ON OpraHn3auunn KynbTypbl Ha

OduumanbHoMm caTe pana pasmelleHus MHGOpMaLMM O TOCYAAPCTBEHHBIX W MYHULMNANbHbIX
yupexaeHuax www.bus.gov.ru.

2. YpoBeHb OTKPbITOCTU M AOCTYNHOCTU UHPOPMALUKN Ha odpULMaNbHOM CaiTe i-0i1 opraHusauum
KY/AbTypbl OTpaKaeT MNOAHOTY U KayecTBO MHPOopmaLMM 06 opraHMsauumn KyabTypbl, pasmeLiaemon Ha
odMUMaNbHOM CaTe opraHM3aunmn KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbITOCTM M AOCTYNHOCTU MHPOPMALMKN Ha 0DULMANBHOM CaTe i-0i opraHu3auum

KY/IbTYpbl (NiOTKp‘CaﬁT) onpegensetca no popmyne:

OTKp CalT __
N; _kaikxzik;rﬂ,ei

P - cTeneHb mouckoBoW AoctynHocTn k-oro MHPopmauMoHHOro 0b6beKTa, pasmelLeHHOro Ha
odMUMaNbHOM CaliTe i-OM OpraHM3aLnmM KynbTypbl;

Zi - YPOBEHb 3HaYMMOCTN k-oro MHPOpMaLMOHHOrO 06beKTa, pasmeLLEeHHOro Ha oduUMaNbHOM
caliTe i-oi opraHM3aumMm KyabTypbl (M. MpUNoKeHMe 2 HACTOALLMX METOANYECKUX peKoMeHaauni).

2.2. CteneHb MOWCKOBOW AOCTYMHOCTU k-0ro MHGOPMAUMOHHOrO 06BEKTA, pPasMeLLEeHHOro Ha
odunuManbHOM caliTe i-0lh OpraHM3aLMK KybTypbl, onpegenseTca no popmyne:

0, wuHbOpPMAIIMOHHBIN OOBEKT HE HaMJICH

P, =<0,5, oObexT HalifieH Ha caiiTe CpeICTBAMU IIOUCKOBOI CUCTEMBI

1, undopmaIMoHHbII OOBEKT HalIeH Ha caliTe

2.3. Anroputm noncka MHGOPMAUMNOHHbIX 06bEKTOB:
Monck MHOOPMALMOHHbIX O0ObEKTOB Ha oduUMANbHOM CailTe OpraHuM3aumu  KyabTypbl
OCYLLECTBAANCA C UCMNOIb30BAaHMEM BHYTPEHHE HAaBUraLMOHHOM CUCTEMbI CaliTa B BUAE MEHIO, KapTbl



caiTa, cCbl/IOK U HaHHepoB.

OcyuecTBaseTca oueHKa CTeNeHn NoMCKOBOWM AOCTYNHOCTU NPOCTOro MHGOPMALMOHHOTO 06beKTA
C YY4ETOM C/iegyloLWero npaBuaa (cxembl): NyTem nocaefoBaTeIbHOro NOMCKa yCTaHaB/MBaETCA O4HO M3
cneayrowmx 3Ha4YeHUN OUEHKN AnA MHPOPMaLMOHHOro 0bbekKTa:

"1" - MHbOpPMaLMOHHBLIN 0ObEeKT HalaeH Ha oduUMaNbHOM CaiTe NyTem Moc/aenoBaTeNlbHOro
nepexofa Mo FMNEPCCblIKkaM, HAYMHas C F1aBHOWM CTPAHWULbl CalTa, MPU 3TOM YUCAO MEPEXOLOB He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbBIN 0OBEKT HaMAaeH Ha oduuManbHOM caiTe NMpPU MOMOLLM MOUCKOBOM
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 go 10;

"0" - MHGOPMALMOHHbIN 06BLEKT He HalAeH (YMcno nepexoaos npesbiwaeT 10).

3. YpoBeHb OTKPbLITOCTU U AOCTYMHOCTM MHGOPMALMM OpraHM3aLmm KyabTypbl Ha OduumanbHom
caliTe pna pasmeweHns WMHPOPMALMM O TOCYAAPCTBEHHbBIX W MYHULMMAABHBIX Y4YperKAeHUAX
www.bus.gov.ru OTpa)KaeT MOAHOTY W KayecTBO WHPopMauum 06 oOpraHusauMm  KyabTypbl,
pasmeLlLaemoi Ha cante www.bus.gov.ru:

- 06wan nHbopmauma 06 yupeageHuu;

- MHGOpPMaLMA O FoCyAapPCTBEHHOM 3a4aHUN HA TEKYLWNIM GUHAHCOBLIV rog;

- MHGOpPMaLMA O BbIMOJHEHUW FrOCYAAPCTBEHHOIO 334aHMA 33 OTYETHbIN GUHAHCOBDLIV rog;

- "HGopMauma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATe/IbHOCTU Ha TEKYLWMIA rog;

- MHpOpPMaLMA O ro0BOM BYXraNTepPCKOM OTYETHOCTM 33 OTUYETHLIN GUHAHCOBBIV roA;

- MHGOpMaLMA O pe3ybTaTax AeATeNIbHOCTU M 06 UCMNOb30BAHUM UMYLLECTBA;

- UHPOPMaALMA O KOHTPOAbHbLIX MEPONPUATUAX U UX PE3YbTaTax 38 OTYETHbIN GUHAHCOBbLIN rog,

3.1. YpoBeHb OTKPbITOCTM U AOCTYNHOCTU MHGOPMALMM OpraHn3aLmMm KyabTypbl Ha OduumanbHOM
caTe pAns  pasmelleHMAa WMHOOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUAX

N otkp_I'MV X
www.bus.gov.ru i onpegenAaeTca no d)oplv\yne.

™Y
NiOTKp, = Z s PiS X Z roe

IS 7

Ps - cTeneHb MOWCKOBOW AOCTYMHOCTM S-0r0 MHOOPMALMOHHOrO 06beKTa i-oM opraHusauum
KY/AbTYypbl, pasMeLLeHHOro Ha opuumanbHOM caitTe www.bus.gov.ru;

Zs - YpOBEHb 3HAYMMOCTM S-OT0 MHOPOPMALMOHHOrO OObLEKTa -0/ OpraHM3auMM KynbTypbl,
pasmelleHHOro Ha oduuManbHOM caliTe  www.bus.gov.ru (cm. T[lpunoxeHue 2 HaCTOAWMX
METOAMYECKNX PEKOMEHAAUMNM).

3.2. CTeneHb MOMCKOBOW AOCTYMHOCTM S-Or0 MHOPOPMALMOHHOrO 06beKTa -0l opraHM3auuu
KY/AbTYpbl, pasMeLLeHHOro Ha opuLManbHOM caitTe www.bus.gov.ru, onpeaenseTca no ¢opmyne:

0, nHpopMaIMOHHBINA O0OBEKT HE HAl/ICH Ha caiiTe www.bus.gov.ru

= ) ) )
' 1, unHdOpManMOHHBIN OOBEKT HallIeH Ha caiiTe Www.bus.gov.ru

Cbop, aHanM3 UM oTpaxeHne WHbOpPMAUMKM, NpPeacTaBAEeHHON Ha canTe www.bus.gov.ru u
yyacTByloLLei B pacyeTax, LenecoobpasHo OCyLEeCTBATb C MOMOLLbI0 aBTOMATU3MPOBAHHOMN CUCTEMBI,
CYLLECTBEHHO CHUMKAIOLLEN TPYA0EMKOCTb OLLEHKM.

4. YpoBeHb YyAOBNETBOPEHHOCTM KayeCTBOM OKa3aHWA YCAyr (-0 opraHuMsaumein KynbTypbl
dopmmpyeTca Ha OCHOBE OLLEHOK MojyyaTesiein ycayr n usmepsaetcs B 6annax.

YpoBeHb YAOBAETBOPEHHOCTM KayecTBOM OKasaHMA YCAyr -0 opraHusaumen KynbTypbl

( \\ Fi ) , onpegenaerca no popmyne:

. 1
N ZEXZ 02 1My, rae:

P - Konnyectso nonyaneneﬁ YCnyr, oueHMBLWNX yaoBNEeTBOPEHHOCTb Ka4€CTBOM OKa3aHUA yCcnyr i-



Ol opraHmM3aumnen KyabTypbl;

J - KOnnuyectTBO KpUTEpPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

M;ijp - OLleHKa YA0B/IETBOPEHHOCTU KauyeCTBOM OKa3aHWA YCAYT i-O/ OpraHu3aumei KyabTypbl,
cbopmMUMpOBaHHAA P-biM MNOAYYATENEM YCAYT NO j-OMY KpUTEPULO;

MNepeyeHb KpuTepMeB AAA  OUEHKM  YAOBNETBOPEHHOCTM  KAuyeCcTBOM  OKa3aHWA  ycayr
OpraHM3auMAMM KyAbTypbl, a TaKKe JAMana3oHbl 3HayeHult (MoKasaTenn, XapaKTepusytolme
COOTBETCTBYIOLLME KpPUTEPUM) ONpPeaensatTcs B  COOTBETCTBMM ¢ [lepeyHem  nokasaTenew,
XapaKTepusyowmnx oblme KpUTepMM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHuMsauMaMu KyabTypbl
(npukas ot 25.02.2015 N 288 "O6 yTBEep:KAeHWUM NMOKasaTesei, XapaKTepusyloWwmx obLimne Kputepun
OL&HKM KayecTBa OKa3aHWA yCayr opraHn3aumamm KyabTypbl").

MpunnoxkeHne N 2

K MeToaM4YecKMM pekoMeHAaUmnAM

no NpoBeAeHNI0 HE3aBUCMMOMN OLLEHKM
KayecTBa OKasaHMWA yCayr opraHm3aumamm
KYy/IbTYpbl (419 OpraHoB rocy4apCTBEHHOM
B/1acTM cybbekToB Poccuiickoit ®epepaumm
M OpraHOB MECTHOTO CaMOYrpPaB/eHUs)

3HAYUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /1A OLLEHKW YPOBHA OTKPbLITOCTU
N OOCTYMHOCTU MH®OPMALIMKN OPTAHU3ALIMN KY/IbTYPbI

NHbOPMAUMOHHBI 06BEKT - O0OBEKT, PACMO/IOKEHHbIM Ha ObULMANBHOM CaNTe y4dypexaeHus
KYAbTYpbl, HECYyWMA WNHPOPMALMOHHYIO Harpysky, Hanpumep: MNOYTOBbIA agpec, cBedeHua o6
yupeguTtene, nepeyeHb yCayr.
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MyHKT HanmeHoBaHMe nokasarena N HanmeHoBaHue NMHGOPMaLMOHHOIO 3Hauum
npuKasa obbeKTa (TpeboBaHUsA) OCTb,
N 2515 6ann
1.1 NonHoe 7 COKpalleHHoe NonHoe HaMmeHOBaHWe opraHu3aumn 1
HaMMeHOBaHWe opraHusaumm | 1 KY/bTypbl, COKpaLleHHoe
KY/IbTYpbl, MECTO  HaXOXAEeHWus, HaMMeHOBaHMeE OpraHM3aLmMm KyabTypbl
MoOYTOBbIN agpec, cxema npoesna,
agpec 3NIEKTPOHHOI nouTbl, | 5 MouyToBbIM agpec, cxema pasmeLLeHuA 1
CTPYKTYypa OpraHu3aumu Ky/abTypbl, OpraHu13aunmn KyabTypbl, CXxema npoesga
cBeAeHus 06 yypeautene N
(yupeauTensx), yupeauTenbHbie 3 Apnpec 3n1eKTPOHHOM NOYTbI 1
AOKYMEHT®I 4 CTpyKTypa OpraHM3auum KynbTypbl 1
CeeaeHus 06 yypeauTene, 1
5 yypegutenibHble OOKYMEHTbI
OpraHM3aunmn KynbTypbl
1.2 NHpopmauyma o] BbINOAHEHUM | 6 O6uwas nHpopmauma 0b yupexaeHuu; 1
rocyaapcreeHHoro/
MYHULMNA/NbHOTO 3a4aHuA, OTYET O 7 WHdopmauma 0  rocyfapCTBEHHOM 1
pesynbrarax LeATeNbHOCTH 3a[,aHNN Ha TeKyLMA GUHAHCOBBIN rof;
OpraHusaLmn KynbTypbl
8 NHdopmauma o] BbINONHEHUN 1
rocyapcTBeHHOro 3afaHuA 3a
OTYETHbIN GUHAHCOBbLINM roa;
9 MHbopmauus o nnaHe ¢MHAHCOBO- 1
XO3ANCTBEHHOM OEeATeNbHOCTH Ha
TeKyLWui roa;
10 NHudbopmaumsa o ronoson byxrantepckoi 1

OTYETHOCTU 3@ OTYETHbIN (UHAHCOBbIN
rog,;



consultantplus://offline/ref=D028F64FB94F9B9A1F489F6BD0F4A1085FDA20C0FC665D1AB53D15CCDAO5T6I
consultantplus://offline/ref=D028F64FB94F9B9A1F489F6BD0F4A1085FDA20C0FC665D1AB53D15CCDA56CC8B8965F9667F572288O5TAI
consultantplus://offline/ref=D028F64FB94F9B9A1F489F6BD0F4A1085FDA20C0FC665D1AB53D15CCDA56CC8B8965F9667F57228BO5T7I

11 NHdopmaumsa o] pesynbTartax 1
AeATenbHOCTM M 06 UCNONb30BaHWUM
NMYLLIECTBa;
12 Nudopmaumsa o] KOHTPO/IbHbIX 1
MEeponpuATHAX W WX pe3ynbTaTax 3a
OTYeTHbI GUHAHCOBBIN rOA.
2.2 MepeyeHb ycayr, npegocrasaaemsbix | 13 MNepeyeHb yCnyr, OKa3blBaeMblIX 1
opraHusaumem KyNbTypbl. OopraHusaunemn KyabTypbl.
OrpaHMyeHna NO  aCCOPTUMEHTY
yeayr, orpaHuyeHus no |14 OrpaHUYyeHnA NO aCCOPTUMEHTY yCayr 0,5
notpebutensm yCnyr.
[ONOAHUTENBHBIE yenyrm, 15 OrpaHunyeHuns No noTpedbuTensam ycnyr. 0,5
npefocTasiAemble  OpraHusaument | ;- [lONONHUTENbHBIE yeaymm, 1
Ky/NbTYyp®I. YCnerU, OKasblBaemble OpraHu3aumnen KyabTypbl
npegocraBasemble  Ha  NAATHOM
OCHoBe. CrommocTb yenyr. |17 Ycnyrn, oOKasbiBaemble Ha nnatHon| 0,5
MNpepocrasneHune OCHOBe.
NpPenMyLLEeCTBEHHOTO npasa
NoONb30BaHUA ycayramm | 18 CTOMMOCTb OKa3blBaeMbIX YCAYT. 0,5
yyperKaeHusa
19 MpepoctasneHne npenmyLLECTBEHHOIO 1
npasa No/Ib30BaHUA ycayramu
yupexaeHus
2.3 CoxpaHeHue BO3MOXHOCTH | 20 CoxpaHeHMe BO3MOXHOCTM HaBuUrauuu 0,5
HaBurauum no canty npu no caiTy Npu OTKAKOYEHUN FpadUYeCKnX
OTK/IOYEHUMU rpapuyeckmx anemeHToB O0QOpPMAEHUA CailTa, KapTa
anemMeHToB 0dOpPMIEHUS  CalTa, canTa
KapTbl caiTa. Bpema poctynHoctu
MHOPMALMM C YHETOM NEepepbIBOB 21 Bpema pgoctynHoctM WHboOpmaummn c 0,5
B pabore caiita. y4eToM nepepbiBOB B paboTe caiTa
Hanuune HesaBUCMMOWN cUCTEMBI N
22 Hannymne HesaBuCMMOM cCUCTEMBI yyeTa 0,5
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yueta noceLeHnin cauTa. noceLleHni canTa.
PackpbiTne nHbopmauum
HE3aBMCUMOM  cucTembl  yyera |23 PackpbiTne nHpopmaumm Hesasucumoit | 0,5
noceLeHuii caiita. Hanuumne CMUCTEMDbI YYETA NOCELLEHWNI caliTa
BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO .
nomcka no caity. BecnnaTHoCTb, 24 Hanunuune BCTPOEHHOM ) cucTembl 0,5
AOCTYNHOCTb  MHdOPMALMK  Ha KOHTEKCTHOro NMOWUCKa No CanTy
caute.  OTCYTCTBME  HAPYWeHWN 25 becnnaTHOCTb, LOCTYMHOCTb 0,5
oTobparkeHns,  opmMaTMPOBaAHUS HdOPMAaLMN
AN MHbIX gedekToB MHbOPMaLUM
Ha caitte. [lata ©  Bpemd|2g OTcyTcTBME HapyweHuit otobpaxenusa,| 0,5
pasmeLLeHns nHGopmaumu. dopmMaTMpoBaHMA UM UHbIX AedeKTOB
Hdoctyn K pasgeny "Hesasucumas
OLUEHKa Ka4yecTBa npeaocTaBsieHua |27 [ara 7 Bpems pa3smeLleHumA 0,5
yenyr" gonxeH 6biTb obecneyeH He nHpopmaumnm
6onee yem 3a 2 nepexoga No camnty
c UCMONb30BaHMEM MeHio | 28 Aoctyn Kk pasgeny “"Hesasucuman 1
HaBMraLmm OLEeHKa KayecTBa  npeaocTaBiAeHUs
ycayr" pgonxkeH 6biTb obecneyeH He
6onee yem 3a 2 nepexoga No cauTy ¢
NCNO/Ib30BaHMEM MEHIO HaBUTaLUK
2.7 Hanunuune 9/IeKTPOHHDbIX | 29 DNEeKTPOHHbIN  buner  opraHmMsauum 2
6unetos/HannMumMe  3/1EKTPOHHOro KY/IbTYPbl/3/1EKTPOHHbI KaTanor/
6poHupoBaHMA 6Bunetos/Hannume
3/IEKTPOHHONM  ouepeau/Hanunune | 30 OH-nallH  perncrpaums/BO3MOKHOCTb 1
9NEKTPOHHBIX  KaTanoros/Hannume BpoHMpoBaHNA 6UNETOB/31EKTPOHHbIX
3NEKTPOHHbIX AOKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX ANA NOAYyYeHUA
31 DNeKTPOHHaA ouyepeab/3neKTpoHHanA 1
3aMucCb B yupexgeHune
32 BupTyanbHble IKCKypCcuu no 1

OpraHn3aumm KyabTypbl
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4.2 damunun, UmeHa, oT4yecTBa, | 33 NHdopmaumsa o] pykosogutene
OOMKHOCTM PYKOBOAALLErO COCTaBa OpraHusaunmn KyabTypbl, UHbOpmauua
opraHusauuu KY/IbTYpbl, ee 06  oduuMaNbHBIX  MepOonpPUATUAX,
CTPYKTYPHbIX  MOAPa3AeNeHnin U BM3MTaX M 0 pabounmx noesakax
éunmanos (Nnpu  ux  Haanuuu), PYyKOBOAMTENA OpraHM3auun KyabTypbl
peXnm, rpadumk paboTbl;

KOHTaKTHble TenedoHbl, agpeca 34 CocTtaB paboOTHUKOB, pamuAMU, UMEHA,
3/IEKTPOHHOM MOYTbI, pasaen Ans 0T4eCTBa, [AO/KHOCTM PYyKOBOAALLErO
HanNpaBneHUs NPeSJIoKeHnit o COCTaBa OpraHM3auum KyabTypbl
YAYULEHUIO KayecTsa ycnyr
OpraHuU3aLMM 35 Pexkum, rpadumk paboTbl opraHusaumu
KY/bTypbl
KoHcynbTaHTlAOC: NpumeyaHue.
Hymepauma HomepoB Mo NOPAAKY AaHa B COOTBETCTBUM C ODULMAIBbHBIM TEKCTOM LOKYMEHTA.
35 TenedoH cnpaBoyHOM cayKbbl, TenepoH
PYKOBOAMTENSA OpraHM3auumn KyabTypbl
(npuemHan)
36 Pasnen ana HanpasneHnsa
NpeasoXeHNn No yNydLeHUo KavyecTsa
yC/yr opraHu3aumm
37 OHNaMH-KOHCYNbTAHT OpraHuM3auuu
Ky/bTypbl (cuctema MTHOBEHHbIX
coobueHuni n WMHTEPaKTUBHOTO
obLeHuns o npeacTasuTenem
OpraHM3aunn KyabTypbl)

5.2 MopsagoK OueHKU KayecTBa paboTol | 38 Ccbinka Ha pasfgen OUEHKW KayecTBa
opraHusauunm Ha OCHOBaHWUM OKas3aHuA ycayr opraHmnsauum KyabTypbl
onpeaeneHHbIX KpuTepmes (nnm BUAKET Ha caitTe yupekaeHwus)
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appeKTMBHOCTH paboTbl
opraHusauumn, YTBEPKAEHHbIN
YNOSIHOMOYEHHBIM ~ deaepanbHbIM
OpPraHoOM WCMOJIHUTENbHOM BAacTy;
pe3ynbTaTbl HE3aBUCMMOW OLEHKM
KayecTBa OKa3aHwus ycnyr
OpraHM3aLMAMM KyNbTYpbl, @ TaKKe
npeanoxeHua 06  yaydleHuu
KayecTBa WX AeATeNbHOCTW; NAaH
Nno YAYyYLIEHWUIO KayecTBa pPaboTbl
opraHMsauum

39

CcbinKa (6aHHep) Ha
aBTOMATU3MPOBAHHYIO cuctemy
He3aBUCUMMOM OLLeHKM KayecTBa
OKa3aHWA yCAyr opraHusauuii KyabTypbl

40

NHbopmaumoHHble  cooblueHuA o}
NpoBeAeHMM HE3AaBUCUMOM OLEHKM

41

Mopsagok  (meToamka) nposeaeHuUA
HE3aBMCMMOM OLEHKM KayecTBa YcCayr
OpraHn3aunn KyabTypbl

42

PesynbTaTbl  HE3aBUCMMOMN  OLEHKMU
KayecTBa OKasaHWA yCAyr opraHumsauuu
KYy/bTypbl

43

MpeanoxeHnsa 06 yayyweHUn KayecTsa
UX OEeATENbHOCTM; NAaH Mo YAydlleHUIo
KauyecTBa paboTsbl opraHusauumu
KYy/NbTypbl




