[Ipuka3z Munduna Poccuu ot 22 urona 2015 r. N 1161
"O cocTaBe uH(popmMaIUu 0 pe3yabTaTax HE3aBUCUMOM OIIEHKH KayecTBa 00pa30BaTeIbHON JAESTEIHbHOCTH
OpraHu3aIHii, OCYIIECTBIIAIOMUX 00pa30BaTEIbHYIO JEATEIbHOCTD, OKa3aHUsI YCIYT OpraHU3alusIMu
KYJbTYpPbl, COUUAIBHOIO O0CITYKUBaHUS, MEIULIMHCKUMHU OpraHU3alUsIMH, pa3MeIlaeMoi Ha
oUIMaTBEHOM caiTe AJisl pa3MeleHuss UHGOPMaIUU O TOCYIaPCTBEHHBIX U MYHUIIUITATbHBIX
YUPEXKJIEHUAX B MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", u nopsiike ee
pazmerenus"

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMHU OT:

30 mrons 2016 T.

B cootBercTBUU C ab3anem jBaanarh nateiM ctathi 36.1 3akona Poccuiickoit deneparuu ot 9
okTsiOps  1992r. N 3612-1 "OcHoBbl 3akoHonatenbcTBa Poccuiickoit ®enepauuu o Kynbrype"
(Benomoctu Cbe3na HapoaHbIx AenyTtatoB U BepxosHoro Cosera Poccuiickoit @eneparuu, 1992, N 46,
cT. 2615; Cobpanune 3akoHomarenscTtBa Poccuiickoit ®denepamuu, 1999, N 26, cr.3172; 2004, N 35,
ct. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cr. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, c1. 4257), uacthio 14 crateu 23.1 ®@enepanbHoro 3akoHa ot 28 aekadps 2013 r. N 442-03 "O6
OCHOBax coLUalbHOrOo oOcioyxuBaHusi rpaxnaaH B  Poccuiickoit  ®enepauun"  (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2013, N 52, cr. 7007; 2014, N 30, ct.4257), yacteio 13
cratbu 79.1 ®enepanbHoro 3akoHa oT 21 HosiOps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 3/I0POBBS
rpaxkaan B Poccuiickoit @enepannn" (Codpanue 3akoHoaTenbcTBa Poccuiickoit @eneparuu, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013, N 27, ct1. 3459, cr. 3477; N 30, ct. 4038; N 39, ct. 4883;
N 48, cT. 6165; N 52, ct. 6951; 2014, N 23, cT. 2930; N 30, c1. 4106, cT. 4244, cT. 4247, c1. 4257; N 43,
cT. 5798; N 49, cr. 6927, cr. 6928; 2015, N 1, ct. 72, ct. 85; N 10, ct. 1425), vacteio 11 crateu 95.2
®enepanbHoro 3akoHa ot 29 nekalps 2012 r. N 273-03 "O6 obpazoBanuu B Poccuiickoit ®enepaunn”
(Cobpanue 3akoHogatenscTBa Poccuiickoii @eneparuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23,
cT. 2878; N 27, ct. 3462; N 30, ct.4036; N 48, ct. 6165; 2014, N 6, ct. 562, cT1. 566; N 19, cT. 2289;
N 22, c1. 2769; N 23, ct1. 2930, c1.2933; N 26, cT. 3388; N 30, cT. 4217, ct. 4257, ct1.4263; 2015, N 1,
ct. 42, cr.53, cr.72; N 14, cr.2008), nynkrom | mnocranoBieHus IIpaButensctBa Poccuiickoit
®eneparun ot 14 Hos6ps 2014 r. N 1203 "O6 ynosHOMOYEHHOM (peiepanibHOM OpraHe UCTIOJHUTENbHON
BJIACTH, ONpPEACIAIONIEM COCTaB HWH(GOpPMAIMM O pe3yJbTaTax HE3aBUCHMOM OIICHKM KauecTBa
0o0pa3oBaTeNbHON JAESITeTbHOCTH OpraHU3alluii, OCYIIECTBISIOUIMX O0pa30BaTENbHYIO EATEIbHOCTS,
OKa3aHWsi yCIyr  OpPraHM3alMsIMH  KYJbTYpbl, COIIMAJIBHOTO  OOCITYXUBAaHHS, MEIUIIMHCKUMHU
OpraHU3aIMsIMU U TIOPSIIOK €€ pa3MeIleHus] Ha O(DHUIIMaTbHOM caiTe JUIs pa3MenieHus: nHopmauu o
TOCY/IapCTBEHHBIX M MYHHUIMMAIBHBIX YUPEXKICHUAX B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"UnTtepuer" (Cobpanue 3akoHonatenbeTBa Poceuiickoit @enepanuu, 2014, N 47, ct. 6563) npuka3biBaro:

1. YTBepauTh npuiiaraeMele:

Cocta wuH(popManuu o0 pe3yJabTaTaX HE3aBUCUMOW OIICHKH KadecTBa 00pa30BaTEIbHOU
NESTENIbHOCTH OpraHU3aIiii, OCYIIECTBIAIOMINX O0pa30BaTENbHYIO JAESITENbHOCTh, OKa3aHUS YCIYyT
OpraHU3AIMSIMHU KYJIbTYPbI, COIIMAIBHOTO OOCTYKHBAHUS, MEAUITMHCKUMH OPTaHU3AIUSIMH, pa3MeIiaeMou
Ha oOQHIMATBFHOM caiiTe i pa3MenieHus WHGOPMAIMU O TOCYAAPCTBEHHBIX W MYHUIIUMATHHBIX
YUpEXJIEHUAX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM ceTH "HTepHeT";

[Topsimox  pa3MerieHuss uHpoOpManmMu O pe3yiabTaTax HE3aBUCHMOW OIICHKHM  KadecTBa
00pa3oBaTeNbHON JAEATETbHOCTH OpraHU3alliid, OCYIIECTBISIONIUX OO0pa30BaTENbHYIO J1€ATEIHHOCTD,
OKa3aHWsl yCIyT  OpTraHM3allisMH  KYJbTYPbl, COIIMAJIBHOTO  OOCITYXXWUBAaHHS, MEIUIIMHCKUMHU
OpraHM3alMsIMH Ha O(UIMATBFHOM caiiTe Uig pa3MelieHdus WHPOPMAIMU O TOCYAApCTBEHHBIX H
MYHUIIMTIATIBHBIX YUPEKICHUSAX B MH(GOPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer" (manee -
[Topsiaok).

Wndopmarust 06 H3MEHEHHSX:
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[Ipuxazom Munguna Poccuu om 30 utonsn 2016 2. N 1021 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Hacrosimmii mpuka3 BCTyHaeT B CUJIYy B YCTAHOBJIICHHOM IIOpsI/IKE, 3a UCKIFOUEHHUEM ITYHKTa 5
[Mopsinka B yacTu HampaBicHHs WHGOPMAIMU C HCIOIH30BAHHUEM T'OCYNapCTBEHHOW HHTETPHUPOBAHHOUN
HH()OPMAITMOHHOW CUCTEMBI YIPABJICHHS 00IIECTBEHHBIMH (DMHAHCAMH " DJIEKTPOHHBIA OODKET", TTyHKTA
16 Tlopsiaka m ab3anesB jBajaTh MIECTOr0, JBAANATH JEBATOro, Tpuauaroro mnyukra 25 [lopsjka,
BCTymnaromux B cuity ¢ 1 ssuBaps 2017 rona.

Wndopmariust 06 M3MEHEHUSX:
[Ipuxazom Munguna Poccuu om 30 utonsn 2016 2. N 1021 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. YcranoButs, uto 10 1 sHBaps 2017 roga uHdopmaius, ykazaHHas B ad3alie JABaarh JeBITOM
nynkra 25 Ilopsnaka, popmupyercs B HHGOPMAIIMOHHON cucTeMe O(UIIMATIBHOIO CaifTa JUlsl pa3MeIleHus
uHpOpMaLUn 0 roCy/1apCTBEHHBIX U MYHULIUTIATbHBIX YUPEKICHUSIX B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" aBTOMAaTHYeCKd Ha OCHOBAHUM CBEICHHIA,
IPECTaBICHHBIX (ellepalbHbIM OpPraHOM MCIIOJHUTEIbHON BIACTH, OCYILECTBISIOIUM (YHKIMU I10
BbIpa0OTKE M peajn3aluy IoCyIapCTBEHHON MOJIUTUKU U HOPMATUBHOMY IIPaBOBOMY PEryJIMpPOBAHUIO B
cdepe KyabTypbl, (elepaibHbIM OpPraHOM HCIOJHUTEIBHOW BIAcTH, OCYHIECTBISIOIUM (GYHKLIHUU IO
BbIpa0OTKE U peaM3ally TOCYJapCTBEHHOM IOJUTUKM W HOPMATHBHO-IIPABOBOMY PETYJIHPOBAHUIO B
cdepe 31paBooxpaHeHusl, GperepatbHbIM OPraHOM MCIIOJHUTEIbHOM BIACTH, OCYLIECTBISIONIMM (YHKIUU
0 BBIPAOOTKE TOCYNAapCTBEHHOW TMOJMTHKH M HOPMATHBHO-TIPABOBOMY DETYJIHPOBaHHIO B cdepe
oOpa3oBaHus, (enepaJbHbIM OPraHOM MCIIOJHUTEIbHOM BIJIACTH, OCYLIECTBISIOIIMM (YHKLUUHU 110
BbIpa0OTKE M peajn3aluy roCyIapCTBEHHON MOJIUTUKU U HOPMATUBHOMY IIPaBOBOMY PEryJIMpPOBAaHUIO B
cepe couMaTbHOrO OOCITY)XHBaHUS, OpraHaMH TIOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit
denepay U1 OpraHaMM MECTHOT'O CaMOYIPAaBJIEHMs, OCYLIECTBISIOIIMMHU pa3MellleHre MHPOpPMAaLuu O
HE3aBHUCUMOM OIIEHKE KadyecTBa Ha OQUIMAIBLHOM CalTe uisi pa3MemieHuss HWHQopManuu o
rOCYJapCTBEHHBIX U MYHUIMINAJBHBIX YUPEXKIECHUSIX B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTH
"NuTepHeT", mpyu aBTOpU3ALUHN U UACHTUPUKAMN Ha OPUIIHAIILHOM CaiTe AJi pa3MelleHns nH(opMaluu
0 TOCYapCTBEHHBIX U MyHULUIAIBHBIX YUPEXKACHUAX B HH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"UnTepuer".

Munuctp A.I'. CunyanoB

3apeructpupoBano B Muntocte PO 13 asrycra 2015 1.
Peructpanuonssiii N 38491

Cocras
HHpopManKHU 0 pe3yJbTATaAX He3aBMCUMOM OLICHKHM KayecTBa 00pa30BaTe/IbHOM AeATe1bHOCTH
OpraHM3anmi, OCyLIeCTBIAIOMNX 00Pa30BaTeJbHYIO 1eATeJIbHOCTb, OKA3aAHHUA YCIYT
OPraHM3auMAMHU KYJbTYpPbl, COLUAJBHOI0 00CIYKHUBAHNS, MEAMLIMHCKUMHU OPraHU3alUsIMH,
pasmeniaemMoi Ha o(puIHAIBLHOM caliTe 1 pasMeLleHUust HH(POPMALUHU O FOCYAapPCTBEHHBIX U
MYHHUIUIAJBHBIX YYPEXKICHUAX B HH(POPMALMOHHO-TEJIeKOMMYHUKAIIMOHHO# ceTn ""UHTepHeT"
(yrB. npukazoM Munpuna P® ot 22 uroas 2015 r. N 116H)

Ha odunmansnom caiite 11 pazmereHus: THPOPMAILMU O FOCYJapCTBEHHBIX U MYHUIIUMAIbHBIX
YUPEXJEHUAX B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" pa3zMmeriaercs HHpopMaius
0 pe3yibTaTax HE3aBUCUMOW OIIEHKM KadecTBa 00pa3oBaTelIbHON JESITEeIbHOCTH OpraHU3aluid,
OCYILLIECTBIIIOUIMX 00pa3oBaTENbHYI0 [JESATEIbHOCTb, OKa3aHUs YCIyr OpPraHMU3aLUsAMHU KYJIbTYpBI,
COLMAIIBHOTO OOCITY)KMBaHUS, MEAMLIIMHCKUMHI OpPraHMU3alUsAMHU (Jajiee - OpraHu3allii) B CIEAYIOIIEM
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COCTaBeE:

1. CBenenus o eneparbHOM OpraHe MCHOJHUTENIBHOM BIACTH, OCYIIECTBISIOMUM (PYHKUIUU MO
BBIPAOOTKE M pealiu3aliy roCyJapCTBEHHON MOJMTUKA U HOPMAaTUBHOMY IPABOBOMY PETYIHPOBAHUIO B
chepe KynbTyphl, (enepalbHOM OpraHe HCIOJIHUTEIbHOM BIIACTH, OCYILECTBISIOMUM (YHKIUU I10
BBIPA0OTKE U pealn3alud TOCYJapCTBEHHON NOJUTUKUM M HOPMATHBHO-NIPABOBOMY PETYIUPOBAHUIO B
cdepe 3npaBooxpaHeHus, QenepalibHOM OpraHe HCIHOJIHUTEIbHOM BIACTH, OCYIIECTBISIONUM (PYHKIIHH
0 BBIPA0OTKE TOCYJApPCTBEHHON IMIOJIMTUKM M HOPMAaTUBHO-IPAaBOBOMY pEryjiHpoBaHuI0 B cdepe
oOpa3oBaHus, QeAepaTbHOM OpraHe WCIHOJHUTEIBLHOW BJIACTH, OCYIIECCTBISIOMUM (YHKIUK IO
BBIPA0OTKE M peajn3alui TOCylIapCTBEHHON MOJUTUKH U HOPMATUBHOMY IIPaBOBOMY PEryJIHpPOBAHUIO B
chepe couuaabHOrO OOCTYKMBaHHS, OpraHax TrOCYIapCTBEHHOW BlacTu CcyObekTa Poccuiickoii
@enepallii U OpraHax MECTHOTO CAMOYIIPABJICHUS, OCYIIECTBISIONIUX pa3MelleHne HHQOpMAaIuu o
HE3aBHCUMOHN OIICHKE KauecTBa Ha oO(QUIMAIbHOM caidTe Ui pa3MelieHus HWHPOpMAIUU O
rOCY/IapCTBEHHBIX M MYHHUIUNAIBHBIX YUPEKICHUSAX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"MHTepHeT" B COOTBETCTBUM € al3allamMy JBajllaTh TPETbUM, JBaJlaTh Y€TBEPTHIM cTaThu 36.1 3akoHa
Poccuiickoit ®eneparun ot 9 oktaOps 1992 r. N 3612-1 "OcHoBBl 3akoHOAaTeNbCTBA Poccuiickoi
Oepepanun o KyiabType" (Bemomoctu Chesna Haponubsix nenyratoB U BepxosHoro Cosera Poccuiickoii
Oeneparun, 1992, N 46, ct. 2615; Cobpanne 3akoHomarenbcTBa Poccuiickoit @eneparnuu, 1999, N 26,
ct. 3172; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT1. 21; 2008, N 30, cT. 3616;
2009, N 52, ct. 6411; 2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014,
N 19, cr.2307; N30, cr.4217, ct.4257) (manee - 3akoH Poccuiickoii ®enepanuu "OCHOBBI
3akoHozarenscTBa Poccuiickoit denepanuu o KyapType'"), yacteio 13 cratbu 23.1 denepanbHOro 3aKoHa
ot 28 pexabps 2013 r. N 442-03 "OO6 ocHOBax COLHMAIBLHOIO OOCIYXKHMBaHMS TpaxkiaaH B Poccuiickoit
Oepepannn" (Cobpanue 3akoHonarenscTtBa Poccuiickoit @enepanun, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - denepanpHblii 3akoH "OO OCHOBaX COLMAIBHOTO OOCITY)KHMBAaHUSA TPaXKIaH B
Poccuiickoit ®enepauun"), uacteio 12 crateu 79.1 dDenepanpHoro 3akoHa ot 21 Hoa0ps 2011 .
N 323-®3 "OO6 ocHoBax OXpaHbl 310poBbs TpaxkaaH B Poccuiickoii ®enepanuu" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit enepanuu, 2011, N 48, ct. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013,
N 27, ct. 3459, cr.3477; N 30, ct.4038; N 39, cr. 4883; N 48, cr. 6165; N 52, cT. 6951; 2014, N 23,
cT. 2930; N 30, cT. 4106, ct. 4244, ct. 4247, cT. 4257; N 43, c1. 5798; N 49, cT. 6927, c1. 6928; 2015, N 1,
cT. 72, c1. 85; N 10, cT. 1425) (nanee - denepanbHblii 3akoH "OO OCHOBAaX OXpaHbI 3JJOPOBbS TPaK/aH B
Poccuiickoit ®Peneparuu"), udactsio 10 crateu 95.2 ®enepanbHoro 3akoHa ot 29 nexabps 2012r.
N 273-®3 "O6 ob6pazoBanuu B Poccuiickori ®eneparuu" (Cobpanue 3akoHoAaTenbcTBa Poccuiickoi
®enepaunn, 2012, N 53, cr. 7598; 2013, N 19, ct. 2326; N 23, cr. 2878; N 27, cr. 3462; N 30, ct. 4036;
N 48, ct. 6165; 2014, N 6, c1. 562, cT. 566; N 19, c1. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26,
ct. 3388; N 30, cT.4217, c1.4257, cr.4263; 2015, N 1, cr. 42, cT. 53, cr. 72; N 14, c1. 2008) (manee -
®enepanbHblil 3akoH "O06 06pazoBannu B Poccuiickoit @enepanyn') (najiee - ynoJHOMOUYEHHBIE OPTaHbl).

2. Cmenenusi 00 OOIIECTBEHHBIX COBETaxX I10 TMPOBEICHUIO HE3aBHCHUMOW OIEHKH KadecTBa
OKa3aHUs YCIyT OpraHu3aIusIMu, 00pa3yeMbIX YIIOJTHOMOYEHHBIMH OpraHaMu B COOTBETCTBUU C ad3aramu
mecTeIM - JeBsaThIM  cTarthu 36.1 3akoHa Poccuiickoin ®enepaunu "OCHOBBI 3aKOHOJIATENIbCTBA
Poccuiickoit ®denepaumu o KyabType", uacTbio 5 ctarteu 23.1 @enepanbHoro 3akoHa "OO ocHoOBax
COIMAIFHOTO 00CTyXMBaHus TpaxkaaH B Poccuiickoit @enepanuu’, gactrio 4 craten 79.1 deaepanbHOTO
3akoHa "OO ocHOBax OXpaHbl 370pOBbsi TpaxaaH B Poccuiickoit ®eneparuu', dactbio 2 cratbu 95.2
®enepanbHoro 3akoHa "OO0 obpa3zoBanuu B Poccuiickoit denepanun, i oOIMIECTBEHHBIX COBETaX IMpPH
YIOJIHOMOYEHHBIX OpraHax, B CIydae MPUHATUS YIIOTHOMOYEHHBIMU OpraHaMU pPEHIeHUs O BO3JIOKEHUH
Ha OOIIECTBEHHBIC COBETHI MPU YIMOJHOMOYEHHBIX OpTraHax (PYHKIUH IO MPOBEACHUIO HE3aBHUCHUMOMU
OIIEHKM KauyecTBa OKa3aHMsl YCIyr OpraHu3alusMU B COOTBETCTBUHM € ab3alieM OJIMHHA/IIATBIM CcTaThu 36.1
3akona Poccuiickoit @enepanun "OcHOBBI 3akoHonAarenbcTBa Poccuiickoit ®enepauuu o KynbType',
yacTbio 7 crateu 23.1 denepanbHoro 3akoHa "OO OCHOBAaX COIMAIBHOTO OOCTYXHBaHUS TpaKJAaH B
Poccuiickoit @enepauun", gacteio 6 crateu 79.1 @enepanbHoro 3akoHa "OO OCHOBAaX OXpaHBI 3/I0POBbA
rpaxknaan B Poccuiickori ®eneparuu', yacteio 3 crathu 95.2 denepanpHoro 3akoHa "OO6 oOpazoBaHuH B
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Poccuiickoit denepanun" (nanee - 00111€CTBEHHBIE COBETHI).

3. CBenenus 00 opraHu3aiui, KOTopasi OCYIIECTBISET cOop, 0000IICHIE U aHaIu3 HHHOPMALIH O
KaueCTBE OKa3aHMsl YCIIYTI OpraHM3alusIMU, OTBETCTBEHHOM 3a POBEIECHNE HE3aBUCUMOM OLIEHKU KayecTBa
OKa3aHUs yCIYyTr OpraHU3alusMU U OMPEEIICHHON pelleHneM YIOJIHOMOYEHHOI'O OpraHa B COOTBETCTBUU
¢ abzamnem aeBsiTHaauaTeiM crathu 36.1 3akona Poccuiickoit ®@eneparuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®@enepanmu o Kynbrype", dacthio 11 cratem 23.1 depepanpHoro 3akona "OO ocHOBax
COIIMAIBHOTO ~ OOCHyKuMBaHHWs TpaxaaH B Poccuiickoit ®enepamuu", dacteio 10 crateu 79.1
®epnepanbHoro 3akona "OO ocHOBax OxpaHbl 3/10poBbs rpaxkaaH B Poccuiickoit denepanuun”, gactoio 8
crateu 95.2 @enepanpHoro 3akona "O06 o6paszoBanun B Poccuiickoit ®eneparun’.

4. CegeHust 0 IMOKa3aTessix, XapaKTepU3yIOMIMX OOIIMEe KPUTEPUU OLIEHKH KaueCTBAa OKa3aHMs
yCIyr  OpraHM3alsMU, YCTAHOBJCHHBIX  (elnepaJbHbIM  OpraHOM  HCIIOJHUTENBHON  BIIACTH,
OCYIIECTBIISIONIMM (PYHKIIMH 1O BEIPAOOTKE M pean3alui TOCYAaPCTBEHHOM MOJIUTHKU U HOPMATUBHOMY
MIPaBOBOMY pEryJIUpOBaHUI0 B cdepe KyabTyphl, (eaepaabHbIM OPraHoOM HCIOJHUTEIBHOM BIIACTH,
OCYIIECTBISAIOIMM (YHKIMHM 10 BbIpadOTKE M peaju3alud TOCYJapCTBEHHOM IOJIUTUKU U
HOPMAaTHUBHO-TIPAaBOBOMY  PETyIUpOBaHUI0O B cdepe 3ApaBOOXpaHeHHUs, (eaepaabHbIM OPraHoM
UCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIISIOMINUM (YHKIMU MO BbIPAOOTKE IOCYNapCTBEHHOW MOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY  peryiaupoBannio B chepe  oOpa3oBaHus, (¢enepaabHbIM  OpPraHOM
UCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBISIOIUM (YHKIIMH MO BBIPAOOTKE M peaiu3aluu rocydapCTBEHHOM
NOJUTUKA W HOPMATHBHOMY IIPAaBOBOMY pPETYJIHMPOBAaHUIO B cdepe COUMAIBHOTO OOCTY)KMBAaHUS, B
COOTBETCTBMM ¢ aO3amem jecateiM  cratbu 36.1 3akoHa Poccuiickori ®eneparun  "OCHOBBI
3akoHozarenscTBa Poccuiickoit denepaunn o KynbType", uacteio 6 crarbu 23.1 denepanbHOro 3aKoHa
"O0 ocHOBax COLMANBLHOTO OOCTyXHBaHUS rpaxaaH B Poccuiickoit ®@enepauuu", vactsio 5 crateu 79.1
®epnepanpHoro 3akona "OO oCHOBax OXpaHbl 3/10pOBbs rpaxkaaH B Poccuiickoit denepanuu', qactbio 5
crateu 95.2 ®@enepanbHoro 3akona "OO6 oOpazoBanuu B Poccuiickoii denepanuu" (1anee - mokasarenu,
XapaKTepU3yIolIe 001re KPUTEPUHN OLIEHKH KaueCTBa OKa3aHUs yCIYT).

5. CBeneHusl 0 KpUTEPHUSAX OLIEHKM KauecTBAa OKAa3aHHWs YCIYI OpraHU3alMsIMH, YCTAaHABIMBAEMBIX
OOIIIECTBEHHBIMU COBETAMHU B COOTBETCTBHUHU C ab3areM cemMHaalaTeiM cTaThu 36.1 3akoHa Poccuiickoit
Oenepannu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepanun o KynbType", myHktom 3 uactu 10
crateu 23.1 deaepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOIO OOCTYXHBaHMS IpaxjaaH B Poccuiickoi
Oenepanun", nynktom 3 yactu 9 crathu 79.1 ®denepanbHoro 3akoHa "OO OCHOBax OXpaHBI 3I0POBbS
rpaxaan B Poccwuiickoit ®denepanuun", nynkrom 3 uactu 7 crateu 95.2 denepanpHoro 3akonHa "OO
oOpazoBanun B Poccuiickoit denepanuun" MONOTHUTENBHO K OOIIMM KpPUTEPHUSIM OLIEHKH KadecTBa
OKa3aHUs YCIIyT, OIPEJETIeHHBIM B a03aiie BTopoM ctathu 36.1 3akoHa Poccuiickoii @eneparuu "OCHOBBI
3akoHozarenscTBa Poccuiickoit @enepanuu o KyiabType", yactu 2 crareu 23.1 ®enepanpHoro 3akoHa "O06
OCHOBaxX COLMaIbHOrO oOcCIyXuBaHusi TpaxkaaH B Poccuiickoit ®epepauun", uactu 4 crarsu 79.1
®denepanpHoro 3akoHa "OO ocHOBax OXpaHbl 3/I0pOBbsi TpaxaaH B Poccuiickoit deneparuun', vactu 4
crateu 95.2 ®enepanpHoro 3akona "O06 oOpa3zoBanun B Poccuiickoit @eneparun’.

6. Ilepeunn opranuszanuii, B OTHOUIEHUU KOTOPHIX MPOBOJUTCA HE3aBHCHMas OIIEHKA KayecTBa
OKa3aHUsl YCIYT, OINpeIeJCHHBIX OOIIECTBEHHBIMH COBETAMH B COOTBETCTBUHU C ab3alleM MATHAIAThIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanuu o
Kynbrype", nynkrom | wactu 10 crateu 23.1 ®egepanbHoro 3akoHa "OO OCHOBaxX COIMAILHOTO
oOciyxuBanusi rpaxnaaH B Poccuiickoit ®@enepauun”, nynkrom 1 uwactu 9 crareu 79.1 denepanbHOro
3akoHa "OO OCHOBax OXpaHBI 3/I0pPOBBSI TpaxaaH B Poccwiickoit ®epepanuu', myHkrom | wactu 7
crateu 95.2 ®enepanbHoro 3akonHa "OO obOpasoBanuu B Poccuiickoit @enepanuun" (mganee - nepedeHb
OpraHM3aIyii, B OTHOUIEHMH KOTOPHIX IPOBOAUTCS HE3aBHCUMas OIIEHKA KaueCTBa OKa3aHUs yCIyT).

7. Ilepeunn opranu3anuii KyJabTypbl, B OTHOIIEHUH KOTOPBIX HE MPOBOJAMUTCS HE3aBUCUMAs OLIEHKA
KauecTBa OKa3aHWs HMMU YCIYyT, YTBEPKIEHHOM (enepalbHbIM OpraHOM WCIOJIHUTENBHON BIIACTH,
OCYIIECTBISIONUM (PYHKLHHU MO BHIPAOOTKE U peain3alii TOCyJapCTBEHHON MOJUTHKN U HOPMAaTHUBHOMY
MIPABOBOMY PETYIHPOBAHUIO B cpepe KYIbTYPhI, B COOTBETCTBHHU € a03aiieM ceabMbIM cTaThu 36.1 3akoHa
Poccuiickoit @enepanmu "OcHOBBI 3akoHOAaTeNnbcTBa Poccmiickoit deneparuu o KyasType" (nmanee -
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NepeueHb OpraHu3alfii, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCS HE3aBHCHMas OIlEHKAa KaueCTBa OKa3aHUS
yeuyr).

8. CBeneHusi 00 opraHU3aIMsAX, BKIIOUEHHBIX B MEPEYHHU OPTaHHU3AIMI, B OTHOIICHUH KOTOPBIX
MPOBOAMTCS HE3aBHCHMas OIIEHKA KauyecTBa OKa3aHUs YCIYr U B OTHOUIEHHMHM KOTOPBIX HE MPOBOIUTCS
HE3aBUCUMAs OI[EHKA KaueCTBA OKA3aHUS YCIYT.

9. CBenenust 0 pe3ysbTaTax HE3aBUCUMOM OIICHKM KauyecTBa OKa3aHUsSl YCIYI OpraHu3alusiMU U
MPEJIOKEHUSIX 00 YIYUIIEHUH KauecTBa UX JIEATEIbHOCTH, IPEJICTABICHHBIX OOIIECTBEHHBIMU COBETaAMHU
B YIIOJJHOMOYEHHbIE OpraHbl B COOTBETCTBUM C a03alieM JeBsATHaALAThIM cTaThbi 36.1 3akoHa Poccuiickoit
®enepanun "OcHOBBI 3akoHOJatenbcTBa Poccuiickoit @enepauun o KynbType", nyHkrom 5 uactu 10
crateu 23.1 denepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)XKHBaHHs TpaxkiaaH B Poccuiickoii
Oenepanun"", mynktom 5 yactu 9 crathu 79.1 ®denepanbHOoro 3akoHa "OO OCHOBax OXpaHbI 3I0POBbS
rpaxnan B Poccuiickoii ®enepauun", nynktom 5 wactu 7 crarteu 95.2 ®enepanpHoro 3akoHa "OO0
oOpazoBanuu B Poccuiickoit ®enepanuun" (maisee - CBEACHHs O pe3yjibTaTax HE3aBUCUMOW OILIEHKHU
KaueCcTBa OKa3aHMsl YCIIYT OPraHU3alUsIMHA U TPEUIOKCHHUSIX 00 YIyUYIICHHH KauyeCTBa UX JACSITEILHOCTH).

10. Cepenust o pe3ylnbTaTaX PacCMOTPEHHUS YIOJIHOMOYEHHBIMU OpPraHaMHU B COOTBETCTBHH C
ab3anem jaBaauarh nepsbiM craThu 36.1 3akoHa Poccuiickoit @enepanuu "OCHOBBI 3aKOHOAATEILCTBA
Poccuiickoit @enepanun o KyiabType", udacteio 12 crarbu 23.1 ®enepanbHoro 3akoHa "OO ocHoBax
collManbHOrO 00chmyKuBaHus TpaxnaaH B Poccuiickoit ®epeparuun", wuacteio 11 crathu 79.1
®epnepanpHoro 3akona "OO OCHOBax OXpaHbl 3/I0pOBbs TpaxkaaH B Poccuiickoit denepamnuu', 4acTbio 5
ctateu 95 @enepanbHoro 3akona "O6 oOpa3oBanuu B Poccuiickoit @enepanun cBeieHuil 0 pe3yabraTax
HE3aBHCHMOM OIIGHKH KauecTBa OKa3aHWs YCIYr OPTraHW3alUsIMH W TPEAIOKCHUAX 00 YyIydlICHHH
KauyecTBa UX JESITEeIbHOCTH.

11. nple nadOpMaIus U JOKYMEHTHI IO BOIPOCAM MPOBEICHUS HE3aBHCUMOMN OIICHKH KadyecTBa
OKa3aHUs YCIIYT OpTaHU3alMSIMH, pa3MeliaeMble YIIOJTHOMOYEHHBIM OpraHOM Ha O(UIIMAIBLHOM CalTe JIst
pasmemienuss  WHGOPMAIMM O  TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX  YUPESKICHUAX B
UH(}OPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTr "MHTepHeT" Mo peleHuIo yIoJTHOMOUEHHOTO OpraHa.

MMopsimok
pa3MelieHuss MHPOPMALUM O Pe3yJabTATAX HE3aBUCUMOM OLCHKHM KadyecTBa 00pa3oBaTe/bHOM
AeATEeJLHOCTH OPraHu3aluii, 0CYIIeCTBJISIOIMNX 00Pa30BaTE/IbHYI0 1eATeJIbHOCTh, 0KA3aHUS YCJIYT
OpraHu3anusMM KyJbTypPbl, COHAIBHOI0 00CIYKMBAHNS, MEAUIMHCKMMH OPraHU3alMAMH Ha
opuuaIBLHOM caiiTe 1J1s51 pa3MelleHus1 THGOPMALMH 0 TOCYAAPCTBEHHBIX 1 MYHHIIHIAJIbHBIX
yupeskaeHUusX B HHPOPMALMOHHO-TeJIeKOMMYHUKAIIMOHHOM ceTn ""HTepHeT"
(yrB. npukazoM Munpuna P® ot 22 uroas 2015 r. N 116H)

C u3MeHeHHSIMH H JAOIOJITHCHUSAMM OT:

30 nrons 2016 1.

1. Hacrosmuit Ilopsimok ompenensieT mpaBwia pa3MemieHus: WHGOpPMAIMK O pe3yibTaTax
HE3aBUCHMOI OIIGHKM KadecTBa 0O0pa3oBaTeNbHON JESITEIbHOCTH OpraHU3alfii, OCYLIECTBISIONINX
o0pa3oBaTeNbHYI0  JI€ATEIbHOCTh, OKa3aHUS YCIYr OpraHu3alusMU  KYJbTYpbl, COLIMAJIBLHOTO
00CTyXKUBaHUS, METUITUHCKUMHU OpPTaHU3alUIMUA Ha OQUIIUAIBHOM caiTe 7S pa3MenieHus nHpopmanmuu
0 TOCYJIapCTBEHHBIX U MYHHUIIMIAIbHBIX YUPEKACHUIX B HH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
"UnutepuHer" (nanee - opuMaIbHBINA CalT).

2. Pa3menienne mHpOpMaLMU O pe3yibTaTaX HE3aBUCHUMOM OLIEHKH KadecTBa 00pa3oBaTeNbHOU
NEeSTeIbHOCTH OpraHU3aliii, OCYIIECTBIAIOMIUX OOpa30BaTENbHYIO JAESITEIbHOCTb, OKa3aHUS YCIYyT
OpTaHU3aIUsAMH KYJIbTYPhl, COIMAIBHOTO OOCTYXKUBaHUS, MEIUIIMHCKUMHU OpraHH3alusMu (janee -
He3aBUCHMas OLEHKAa KadecTBa OKa3aHUs YCIYr OpraHu3alusMH) Ha OQUIMaIbHOM  caiite
OCYIIECTBIISIETCS  CIEAYIOIIMMU OpraHaMHM TOCYJAapCTBEHHOW BIAaCTM M OpraHaMM  MECTHOIO
caMOyTIpaBJIeHUs (Jjajee - YIOJHOMOYECHHBIC OPTaHbl):
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(denepaabHBIM OPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBISIONIMM (DYHKIIUHM 1O BBIPAaOOTKE U
peaiM3allud TOCYAApCTBEHHOW MOJUTUKHM ¥ HOPMAaTUBHOMY IIPaBOBOMY pEryJIUpOBaHUI0 B cdepe
KYJIbTYpbI, B COOTBETCTBUU € a03alieM JBajlarh TpeTtbuM ctaThi 36.1 3akona Poccuiickoit @enepanyu ot
9 okta6pss 1992 1. N 3612-1 "OcHoBbl 3akoHoOmarenbcTBa Poccuiickorr denepanuu o KymnbType'
(Benomoctu Coe3na HapoaHbix aenyratoB U BepxoBHoro Cosera Poccuiickoit ®enepaunn, 1992, N 46,
cT. 2615; Cobpanmne 3akoHomarenbcTtBa Poccuiickoit ®deneparuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411;
2010, N 19, cr. 2291; 2013, N 17, cr. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, cr. 2307; N 30,
cT. 4217, cr.4257) (manee - 3akoH Poccuiickoit @enepanuu "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit
®depgepanuu o KynbType'");

denepanbHbBIM OpraHOM HCIOJIHUTEIBHOM BJIACTH, OCYHIECTBIIAIOMNUM (YHKIMH MO BBIpAaOOTKE U
peanu3ani  TOCYAApCTBEHHOM NOJUTUKM M HOPMAaTHUBHO-TIPABOBOMY DETyJIHpOBaHHI0O B cepe
3ApaBOOXPAHEHUS, B COOTBETCTBUM C MyHKTOM | wyactu 12 crtateu 79.1 ®denepanbHoro 3akoHa ot 21
HOs10ps 2011 r. N 323-®3 "OO ocHOBax OXpaHBl 370pOBbi TpaxkaaHn B Poccuiickoit Denepanuu"
(Cobpanue 3akonomarenbcTBa Poccmiickoit ®enepanmm, 2011, N 48, cr. 6724; 2012, N 26, ct. 3442,
cT. 3446; 2013, N 27, cr. 3459, cr. 3477; N 30, ct. 4038; N 39, ct. 4883; N 48, c1. 6165; N 52, cT. 6951;
2014, N 23, cr.2930; N30, cr. 4106, ct.4244, cr.4247, cr.4257; N 43, cr. 5798; N 49, cr. 6927,
cT. 6928; 2015, N 1, ct. 72, ct. 85; N 10, cT. 1425) (nanee - @eaepanbhplii 3akoH "OO OCHOBaxX OXpaHbI
3710poBbs rpaxaaH B Poccuiickoit ®enepanun');

denepanbHBIM OPraHOM HCIOJIHUTEIBHOM BIACTH, OCYIIECTBISIOIUM (YHKIIMH IO BBIpAOOTKE
roCy/1apCTBEHHOW IOJUTHUKA M HOPMATHBHO-IIPAaBOBOMY pETyJIHMpOBaHHIO B cdepe o00pazoBaHus, B
COOTBETCTBUM C TTyHKTOM | yactu 10 crateu 95.2 @eaepanbHOro 3akona ot 29 aexabps 2012 r. N 273-D3
"O6 oOpazoBannu B Poccuiickoit @enepannn" (Cobpanne 3akoHoparenbctBa Poccuiickoit denepanuu,
2012, N 53, cr.7598; 2013, N 19, ct.2326; N 23, ct.2878; N 27, cr.3462; N 30, ct.4036; N 48,
cT. 6165; 2014, N 6, ct. 562, cT.566; N 19, cT.2289; N 22, c1.2769; N 23, c1. 2930, cr. 2933; N 26,
ct. 3388; N 30, cT.4217, c1.4257, cr.4263; 2015, N 1, cr. 42, cT. 53, cr. 72; N 14, c1. 2008) (manee -
®enepanbHblil 3akoH "O06 o0pazoBanuu B Poccuiickoit @enepanun');

benepanbHBIM OpraHOM HMCIOJIHUTEIBHOM BJIACTH, OCYHIECTBIISIOMNUM (YHKIMH MO BBIpaOOTKE U
peanu3alud TOCYAAPCTBEHHOW TMOJUTHUKH W HOPMAaTUBHOMY IIPaBOBOMY pETyIUpOBaHUI0 B cdepe
COLIMAJILHOTO OOCIIY>)KMBaHMsI, B COOTBETCTBUM ITyHKTOM | uactu 13 ctathu 23.1 deaepanbHOro 3aKOHA OT
28 nexabpss 2013 r. N 442-®3 "OO ocHOBax COLMAILHOIO OOCITYXHBaHMSA TpakgaH B Poccuiickoit
Oenepannn" (Cobpanue 3akoHonarenscTBa Poccuiickoit @enepanun, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - denepanbHblii 3akoH "OO OCHOBaX COLMAIBHOTO OOCIY)XKHBaHUS TpakIaH B
Poccuiickoit ®enepanun');

OpraHaMH TOCYAAapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®enepanuu B COOTBETCTBUU C
ab3anem JBajarh yeTBepThiM craThu 36.1 3akoHa Poccuiickoit denepannn "OCHOBBI 3aKOHOAATEILCTBA
Poccuiickoit ®enepaunu o kynbType", nynktom 2 yactu 12 crateu 79.1 denepampHoro 3akoHa "OO
OCHOBaxX OXpaHbl 370pOBbsi TpaxkaaH B Poccuiickoit ®epepauun", nyukrtom 2 yactu 10 cratem 95.2
®enepanpHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit @eaepanun', nynkrom 2 yactu 13 crathu 23.1
DenepanbHOro 3aKoHa "O0 0OCHOBaX COLMAIBHOTO 00CTyXKUBaHuUs TpakaaH B Poccuiickoii @eneparun';

OpraHaMM MECTHOTO CaMOYIIpaBJ€HHUs B COOTBETCTBUM C ab3anem [BajlaTh 4YeTBEPTHIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanuu o
KyabType", myHkTom 2 uactu 12 crateu 79.1 denepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3I0POBBS
rpaxnaan B Poccuiickoit ®denepanun", nynkrom 2 uactu 10 crateu 95.2 denepanpHoro 3akona "OO
obpaszoBannu B Poccuiickoit deneparuun, nmynkrom 2 yactu 13 craten 23.1 denepanpHoro 3akona "O06
OCHOBax COIMAIIBHOTO OOCTyXHBaHus rpakaad B Poccuiickoit @enepammu’.

3. Ha odunuansHOM caiiTe pa3Mmeriaercs HHPOpMAIUS O pe3yiabTaTax HE3aBUCHUMOW OIEHKHU
KayecTBa OKa3aHMsl YCIIYT CIEAYIOLUX OpraHUu3aluii:

OpraHu3aliil KyJIbTyphl, YUpeIuTeIsIMU KOTOPBIX sBIsAIOTCS Poccuiickas ®denepanus, cyObEeKThI
Poccuiickoit ®enepanuui WM MYyHHIIMOATbHBIE OOpa3OBaHMS, JPYTrUX OpPraHW3aludid KyJIbTyphbl, B
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YCTaBHOM KamuTayie KOTOpwIx noiiss Poccuiickoii denepanmu, cyobekta Poccuiickoit denepanuu wim
MYHUIIMIIAJIBHOTO 00pa30BaHUS B COBOKYMHOCTM IHIPEBBIIIAET MATHAECAT MPOLEHTOB, a TaKXke B
OTHOILIEHUU MHBIX HErOCY/IapCTBEHHBIX OPraHU3alMi KYJIbTYPhl, KOTOPbIE OKa3bIBAIOT rOCYAapCTBEHHBIE,
MYHUIIUIIAJIbHBIE YCIYTU B chepe KyIbTypbl B COOTBETCTBUU € a03aiieM 4eTBepThiM cTaThu 36.1 3akoHa
Poccuiickoit denepanuu "OcHoBbl 3akoHOAaTenbCcTBA Poccuiickoit denepanuu o kynbType';

MEAMIIMHCKUX OpraHM3aliii, y4YacTBYIOIIMX B pealM3alMi MPOrpaMMbl TOCYIapCTBEHHBIX
rapaHTuil OecIIaTHOIO OKa3aHUs Ipa)kAaHaM MEIUIIMHCKOW MOMOIIM, YKa3aHHbIX B yacTu 9 crateu 79.1
®DenepanpHOro 3aK0oHa "OO OCHOBAX OXpaHbI 310pOBbs Ipaxkaad B Poccuiickoit dexepanun';

OpraHM3alyil COIMAIBHOTO OO0CIY)KUBAaHMS, HAXOSAIIUXCS B BeIEHUU (QelepalbHbIX OpraHoOB
UCTIOTHUTEIILHOM BIJIACTH, W OpPraHW3alldii COIMAIBHOTO OOCTYyXHBaHHS CYOBEeKTOB Poccuiickoii
QOenepanyu, IpYrux OpraHU3alUil COLUATBHOIO OOCIY)KMBAaHUS, B YCTABHOM KalMTaje KOTOPBIX O0JIA
Poccuiickoit ®enepaunu, cydowrexta Poccuiickoii ®Depepanuu WM MyHHUIMIAIBHOTO 00pa3oBaHUS B
COBOKYITHOCTH TMPEBBIIIACT MATHACCAT MPOLIEHTOB, a TAaKXKE B OTHOIIEHUH HMHBIX HETroCyJapCTBEHHBIX
OpTraHM3aIi COIMATBHOTO OOCTY)KUBaHHUS, KOTOPBHIC OKAa3bIBAIOT TOCYJAPCTBEHHBIC, MYHHIIUIAIHHBIC
COLIMATIbHBIE YCIYTH B COOTBETCTBUM C uacThio 4 crathu 23.1 @enepanbHoro 3akoHa "OO ocHOBax
COLIMAJILHOTO 00CIyKuBaHus rpaxaal B Poccuiickoit @enepanun';

00pa3oBaTeNbHBIX OPraHU3aldi, OCYIIECTBISIOMMNX 00pa30BaTEIbHYIO JEATEIbHOCTD, YKA3aHHBIX
B yacTu 7 ctatbu 95.2 denepanpHoro 3akoHa "O06 oOpazoBanum B Poccuiickoit denepanuu.

4. Pasmemienne wHpOpManud HAa O(HUIMATHFHOM CAaWTE OCYIIECTBISICTCS YIIOJHOMOYCHHBIMH
OpraHaMH TMOCJe MPOXOXKIEHUS MPOIEeAypbl perucTpanuu Ha o(UIIMaIbLHOM caiiTe B COOTBETCTBUU C
nyHkramu 5 - 15 Hacrosmero [lopsaaxa.

TAPAHT:

[TyHkt 5 B yacTu HampaBieHUs HHGOPMALUU C UCIOJIb30BAHUEM TOCYAAPCTBEHHOW MHTETPUPOBAHHON
MHGOPMALIMOHHOM CHCTEMBbl YIpaBJICHUS OOLIECTBEHHBIMU (uHAHCAaMU "DJIEKTPOHHBIA Oromxker"
BcTynaer B cuiy ¢ | suBaps 2017 r.

5. Jlns peructpanuu Ha O(QHUIMAIBHOM CalTe PYKOBOAMTENb YIOJIHOMOYEHHOrO opraHa (MiIu
YIOJHOMOYEHHOE UM JHIO0) (opMHUpyeT U HampaBisieT B (opMe 3JIEKTPOHHOIO JOKYMEHTa C
UCMOJIb30BAaHUEM TOCYJAapCTBEHHOH MHTETPUPOBAHHOW HH(POPMALIMOHHON CUCTEMBbI  yIpaBJIEHUS
0O0I1eCTBEHHBIMH (pMHAHCaMU "DJEKTPOHHBIM OrJkeT" B TeppUTOpUalbHBIA opraH denepanbHOro
Ka3HauelcTBa IO MECTy HaXOXJEHUsS YIOJHOMOYEHHOIO OpraHa 3asBKy Ha pPETrucTpalMio Ha
ounmansHOM caifte mo gopme cornacHo npuinokenuto N 1 k Hacrosmemy Ilopsnaky (nanee - 3asBka Ha
PErUCTpAIIHIO).

K 3asBKe Ha perucrpanuio yNoJHOMOYEHHBI OpraH IpEACTaBISET IOJIyYEHHBIE B pE3yJbTaTe
CKaHHPOBAHUS JIOKYMEHTOB Ha OyMa)KHBIX HOCHUTEINSIX AJIEKTPOHHbIE 00pa3bl CIEAYIOIIUX JOKYMEHTOB
(tasiee - aNEeKTPOHHBIE 00pa3bl JOKYMEHTOB):

OpraHU3al[MOHHO-PACTIOPSAUTENbHBI JTOKYMEHT YIOJIHOMOUYEHHOTO OpraHa, yCTaHaBJIMBAIOIIMM
IOJTHOMOYHUSI pa0OTHHKOB  YIIOJHOMOYEHHOW OpraHM3allid Ha pa3MelleHue HHpopManuu Ha
OoQUIAIEHOM CaliTe;

3aKOHOJATEIbHBIH akT cyObekTa Poccuiickoit ®exepainuu, onmpenessiomui nepenady opraHam
MECTHOTO CaMOYIIpaBJIEHUSI MOJHOMOYHUII OpPraHoB TOCYJapCTBEHHOM BiacTu cyOBekToB Poccuiickoit
Oenepanuu B chepe oXpaHbl 310pOBbsS B COOTBETCTBHH C HacThio 2 ctathu 16 denepanbHoro 3akona "O6
OCHOBaX OXpaHbl 3]I0poBbs TpakaaH B Poccuiickoit @eneparmuu" (a1 OpraHoB MECTHOTO
CaMOYIPAaBJIEHUS, OCYUIECTBISAIONIMX OpPraHU3alMI0 MPOBEACHUS HE3aBUCHMOI OILIEHKM KadecTBa
OKa3aHUs yCIyr MEAULIMHCKUMH OpPTraHU3aLUsAIMu).

B choyyae ecnum 3asgBKa Ha PETUCTPALMI0  TOAMMCHIBAETCS  YIOJHOMOYEHHBIM  JIUIIOM
YIIOJTHOMOYEHHOTO OpraHa, AOIOJHUTEIBHO MPEACTABISETCA JOKYMEHT, MOATBEPKAAOIINMI TOJIHOMOYHS
YIOJIHOMOYEHHOT0 JIMIIAa YIOJHOMOYEHHOIO OpraHa.

3asBKa Ha PETUCTPAINIO, CO3/1aHHas B (hOpMeE 3IEKTPOHHOTO JOKYMEHTA, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB TOJIHMCHIBAIOTCS YCHJIGHHOW KBaJU(UIIMPOBAHHOM 3JEKTPOHHOM MOANHUCHIO (Hajnee -
JIEKTPOHHAs MTOAIUCH) PYKOBOJUTENS YIIOJTHOMOYEHHOTO OpraHa (MM YIOJIHOMOYEHHOTO UM JIMLA).
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6. Ilpu OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH PErHCTpalud Ha O(QUIMAILHOM caiTe B
COOTBETCTBUM C IIyHKTOM 5 Hacrosuero Ilopsaka pykoBOIWTENb YIOJHOMOYEHHOIO —OpraHa
(YIOJTHOMOYEHHOE MM JIMLO) MPEACTABISAET B TEPPUTOPHAIIBbHBIN opraH denepaqbHOro Ka3HayeicTsa 1o
MECTy HaXOXKJEHHs YIOJIHOMOYEHHOIO OpraHa 3asBKy Ha pErucTpauuio B (QopMe JOKyMEHTa Ha
OyMa)XHOM HOCHUTEJE B JBYX JK3EMIUISpaX, a TAK)KE 3aBEPEHHbIC YIOJIHOMOYEHHBIM OpPraHOM KOIIMU
JIOKYMEHTOB, IIPEAYCMOTPEHHBIE ITYHKTOM 5 Hactosuero [lopsnka, B 0O1HOM 3K3eMILIApE.

3aBepeHHe KONMUH JOKYMEHTOB OCYIIECTBIIAETCS pPyKOBOAUTENIEM YIOJHOMOYEHHOIO OpraHa (Wiu
YIIOJTHOMOYEHHBIM UM JIMIIOM) ITyTE€M IIPOCTABJIEHUS Ha KOIMU JOKYMEHTa Hajanucu "BepHo", noykHOCTH
JMIIA, 3aBEPHUBILErO KOIMHUIO JOKYMEHTa, €ro JUYHOM MOAMMCH, pacuIM(pOBKU MOIIHMCH, COAEprKallei
(amMuINI0 ¥ MHULKAIGI, 1aThl 3aBEPEHUS KOMUHU JOKYMEHTA M CKPEIUICHUS MeYaThi0 YIIOJIHOMOYEHHOTO
oprasa.

3asgBKa Ha perucTpauuio B ¢GopMe JOKyMEHTa Ha OyMaXHOM HOCHUTENE IOAMUCHIBACTCS
PYKOBOJUTEJIEM YIOJIHOMOYEHHOIO OpraHa (MjId yIOJHOMOYEHHBIM MM JIMLOM) C YKa3aHUEM JOJDKHOCTHU
U pacmm@pOBKH TOANKCH, CcoOAEpKamed GamMuiIuil0 W HHALWAIB, W CKPEIUISeTcs IeYaThio
YIIOJTHOMOYEHHOT'O OpraHa.

7. B cinydyae HEOOXOAMMOCTH BHECEHMsI M3MEHEHUU B 3asBKy Ha PETrUCTpalMIO PYKOBOJUTEIb
YIIOJHOMOYEHHOTO OpraHa (WM YIOJHOMOYEHHOE UM JiMLo) (GOpMUpPYEeT U HalpaBiseT B
TEPPUTOpPHUANIBbHBIN OpraH PenepanbHOro Ka3HauelncTBa 10 MECTY PErMCTpaliyi YIIOJIHOMOYEHHOIO OpraHa
3aBKy Ha H3MEHEHHE PETUCTPALMOHHBIX CBEACHWMH Ha oduumanrbHOM caiiTe 1Mo (opme CcoriacHo
npunoxennto N 2 k Hacrosmemy Ilopsiiky (nanee - 3asBKa Ha BHECEHHE U3MEHEHUH).

K 3asBke Ha BHECEHHWE W3MEHEHMH YIIOJIHOMOYEHHBIH OpraH IpeACTaBIseT JAOKYMEHTHI,
IIPElyCMOTPEHHBIE IIYHKTOM 5 HactosAwmero Ilopsnka, B COOTBETCTBUM C KOTOPBIMH OCYILECTBIISETCS
BHECEHUE U3MEHEHUH B pErUCTPallMOHHBIE CBECHMUS.

8. B ciydae nukBHaLUU YIIOJTHOMOYEHHOTO OpraHa, peopraHu3aliy yIIOJIHOMOUYEHHOIO OpIraHa B
dopMe ero CiIMSHUS, NPUCOECIUHEHUS WU pas3fesieHus, IMPEeKpalleHUus YHNOJHOMOYEHHBIM OpraHOM
BBITOJIHEHUS (DYHKIMH, MpeayCMOTPEHHBIX MyHKTOM 2 Hacrtosiero Ilopsaka, ymoJIHOMOYEHHBIM opraH
dopMupyeT UM HampaBisieT B TeppUTOpHAIbHBIH opran @enepaibHOro KazHadyelWcTBA IO MeECTY
perucTpainyy yrnoJHOMOYEHHOI'O OpraHa 3asBKYy Ha MpEKpallleHHe TOCTyNa K pa3MelleHUI0 nH(popMalun
Ha opHUIMATIBHOM caiiTe o ¢opme coryiacHo npuioxennto N 3 k Hactosmemy [lopsaky (nanee - 3asBka
Ha TIPEKpaIICHHE).

K 3asBke Ha mpekpalleHue yMoJTHOMOUYEHHBIH OpraH MpeJCTaBlIseT AOKYMEHT (bl), SIBISIOLIUICS
(ecs1) ocCHOBaHUEM MPEKPAIICHUs JOCTYIa K pa3MeleHUI0 HHPOpMaui Ha OPUIIMAIBHOM CalTe.

9. 3asBKa Ha BHECECHHE U3MEHEHUH, 3asBKa Ha MIPEKPALLEHUE U JOKYMEHTBI, YKa3aHHbIE B ITYHKTaX
5 m 8 Hacrosmero Ilopsiaka, GopMUpYIOTCS, TOAMUCHIBAIOTCS W HAMPABISIOTCS YIOJIHOMOYECHHBIM
OpraHoM B TEpPPUTOPHANBHBIM opraH denepanbHOro Ka3HA4YEHCTBA B IOPSAKE, COOTBETCTBYIOLIEM
nopsAaKy (opmupoBaHuUs, MOANMCAHUS W HANpaBJICHUS B TEPPUTOpUANbHBIN opran denepanbHOrO
KAa3Ha4yelCTBa 3asIBKM HA PETHCTPALAIO M IOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 HactosAmero [lopsaka.

10. TeppuropuansHselii opran denepanbHOro Ka3HauelcTBa OCYLIECTBIIET PACCMOTPEHUE 3a1BKU
Ha pErucTpalMio, 3asgBKM Ha BHECEHME W3MEHEHHUH, 3asBKM Ha TMpeKpalleHhe M JOKYMEHTOB,
IIPEJICTABICHHBIX B COOTBETCTBUU C IyHKTaMu 5 - 9 HacToswero Ilopsaka, 1 mpoBepky:

COOTBETCTBUS 3asiBKH HA PErHCTPAIlHIO, 3assBKM Ha BHECEHUE M3MEHEHUI, 3asBKH Ha IIPEKpalieHe
U TIPE/ICTaBIEHHBIX JOKYMEHTOB TpeboBaHUsIM HacTosero [lopsaka;

COOTBETCTBUSI MH(MOpMALIUU, COJAEpXKalIeiicsl B 3asiBKE Ha PErHCTpaIUIo, 3asBKE Ha BHECEHUE
M3MEHEHUH, 3asBKE Ha IPEKpaLIEHNE, IPEICTAaBICHHBIM JOKYMEHTAM,;

COOTBETCTBUSI CBEIECHUN 00 YIMOJHOMOYEHHOM OpraHe, YKa3aHHBIX B 3asBKE€ Ha PETHUCTPALHUIO,
3asBKEe Ha BHECEHUE M3MEHEHHH, 3asBKe Ha MpeKpalleHnue CBEJCHUSIM PeecTpa YYaCTHUKOB OIO/KETHOTO
npolecca U MHBIX IOPUIMYECKUX JIMI, HE SIBIISIOLUIMXCS YYaCTHMKaMM OIOJKETHOTO Mpoliecca, BEACHHE
KOTOPOTO OCYILIECTBJISIETCS B COOTBETCTBUU C Impukazom MuHucrepcTBa ¢uHaHcOB Poccuiickoit
Oeneparun ot 23 nexadbps 2014 r. N 163u "O Ilopsake popMupoBaHUS U BEICHUS peecTpa yYaCTHUKOB
OIOKETHOTO Ipolecca, a TakXKe MOPUANYECKUX JIML, HE SBISIIOIUXCA YYaCTHUKOM OIOPKETHOIO
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nporecca" (3apeructpupoBad B MunHcTepcTBe roctunuu Poccuiickoir @enepanuu 9 despans 2015 r.,
pErucTpallMOHHBIN N 35954; OdunmanbHpIT MHTEPHET-TIOPTAJ MPaBOBOI1 uHpopmaruu
http://www.pravo.gov.ru, 13 c¢espans 2015r., N 0001201502130049) (mamee - peecTp YYaCTHHKOB
OI0/KETHOTO TIpolecca).

11. B ciydae mOJIOXKUTENBHOTO pe3ysbTaTa IPOBEACHUSI MPEAYCMOTPEHHOW 1yHKTOM 10
HacTosAwero Ilopsaka npoBepky 3asBKU HA PETHCTPALIMIO, 3asBKM Ha BHECEHUE U3MEHEHUI U JOKYMEHTOB,
IIPEJICTABJICHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBMM C IIyHKTamu 5 - 7 Hacrosuiero llopsaxa,
TEPPUTOPUANIBHBIM opran PenepanbHOr0 Ka3HAa4YelcTBAa B TEUCHHE CeMU pabouux AHEH, CIEAYIOUINX 3a
JHEM HX IIOJy4YECHUS:

perucTpupyer (BHOCUT HM3MEHEHHMS B PETUCTPALMOHHBIE JIaHHBIE) YIOJHOMOYEHHBIH OpraH H
npecTaBuTeNell yIIOJTHOMOYEHHOT0 OpraHa Ha O(UIMaIbHOM CaiiTe;

BO3BpAIlla€T B YIOJHOMOYEHHBIH OpPraH OJUH SK3EMIUIAp 3asBKM Ha PETUCTPALMIO, 3asABKU Ha
BHECCHHE W3MEHEHHMH, IpEeJICTaBICHHONH B (opMe IOKyMEHTa Ha OyMa)KHOM HOCHTENe, ¢ OTMETKOH
TEppUTOpUANBHOrO opraHa @enepajibHOrO Ka3HayeiicTBa O perucrpauuu (BHECEHWUM HW3MEHEHUH B
perucTpanvoHHbIe JaHHbIE) Ha OQHUIIMATIBHOM CaiTe;

HAIpaBJI€T B YIOJIHOMOYEHHBIM OpraH, MPEACTaBUBIIMN 3asBKYy Ha PETUCTpPALUIO, 3a8BKy Ha
BHECCHHE W3MEHEHHWH B (OpME DJIEKTPOHHOTO JOKYMEHTAa, YBEJOMJICHHE O pPErHCTpalnuu (BHECEHUH
U3MEHEHUH B PErUCTPALlMOHHBIE 1aHHbIE).

12. B ciydae MOJIOXKUTEIBHOTO pe3ysibTaTa MPOBEACHUSI MPEAYCMOTPEHHOW 1yHKTOM 10
Hactosawero [lopsnka npoBepku 3asdBKM Ha NPEKpaLEHUE U JOKYMEHTOB, IIPEICTaBICHHBIX
YIIOJJHOMOYEHHBIM OpraHOM B COOTBETCTBUM € IIyHKTOM 8 Hacrosuiero Ilopsnka, teppuropuaibHbIi
opran denepanbHOro Ka3HaueiicTBa B TeUEHUE CeMH pabouuX AHEH, CIeIyIOIUX 3a JHEM UX HOJIY4YeHUs:

IpeKpamaeT A0CTYN YHOJHOMOYEHHOTO OpraHa K pa3MEMIeHUI0 MH(pOpManuu Ha OQHUIHMATILHOM
caiire;

BO3BpalllaeT  yYINOJIHOMOYEHHOMY OpraHy OJMH DK3eMIULIp 3asBKM Ha IpeKpalieHue,
IpeCTaBICHHON B (hopMe NOKyMEHTa Ha OyMa)KHOM HOCHUTEJE, C OTMETKONH TEPPUTOPUATIBHOIO OpraHa
®denepanbHOTO Ka3HayelcTBa O MpPEKpalleHUH J0CTyNa K pa3MelleHHo HHpopMaluu Ha OopHUIHAIbHOM
caiire;

HafpaBisgeT YINOJHOMOYEHHOMY OpraHy, HpeJCTaBUBIIEMY 3asiBKY Ha NpeKpalieHue B ¢opme
JJIEKTPOHHOTO JOKYMEHTA, YBEJOMJIEHME O NPEKpalIeHUH JOCTyla YHOJHOMOYEHHOIO oOpraHa K
pasMeleHnI0 HHpOopMaIMK Ha O(UIMATIBHOM CalTe.

13. B cinydae oTpuLIaTeabHOrO pe3yibTaTa MPOBEACHUS NPETyCMOTPEHHON myHkToM 10
HactosAwero [lopsaka npoBepky 3asiBKM Ha PETHCTpALMIO, 3asBKM Ha BHECEHUE M3MEHEHWH, 3asBKU Ha
IPEKpaIIEHUE U JOKYMEHTOB, MIPEICTABICHHBIX YIIOJTHOMOUYEHHBIM OPraHOM B COOTBETCTBUU C ITYHKTAMU
5 - 8 nacroswero Ilopsanka, TeppuropruansHblii oprad denepaqbHOr0 Ka3HauelcTBA B CPOK HE MO3JHEE
ceMH paboumX JHEH, CAeNyIoMMX 3a JHEM UX MMOTY4YEeHHUS:

B Cllydae NpEeJCTaBJICHUS 3asgBKH Ha PETHUCTPALIMIO, 3aBKM HA BHECEHUE M3MEHEHMi, 3asBKH Ha
npeKpalleHle U JOKYMEHTOB, IPEAYCMOTPEHHBIX IyHKTaMu 5 - 8 Hacrtosmero Ilopsaka, Ha OymMakHOM
HOCHUTEJIE BO3BpAILlaeT yIMOJIHOMOUYEHHOMY OpraHy OJMH 3K3eMIULIp 3asBKU Ha PETUCTPAlMIO, 3asSBKH Ha
BHECEHUE M3MEHEHUH, 3asBKM Ha IPEKpalleHHe, ¢ OTMETKON TeppuTopuanbHoro opraa denepanbHOro
Ka3HauelcTBa O BO3BpaTe JOKYMEHTOB B CBSI3M C OTPHUIATEIbHBIM PE3YIbTATOM NMPOBEPKH JOKYMEHTOB U
JOKYMEHTBI, ITPEyCMOTPEHHBIE ITyHKTaMu 5 - 8 HacTosiuero [Topsnaka;

dbopMupyeT U HampapisieT YINOJIHOMOYEHHOMY OpraHy IHpPOTOKOJ PacCMOTPEHMsI JOKYMEHTOB C
YKa3aHHWEM IIPUUYUH OTPHULATEIBHOIO pe3yJibTaTa MpOBEACHUS TPOBEPKH (aainee - [Iporokon).

14. OTmeTrka TeppuTopranibHOro opraHa denepanbHOr0 Ka3HAYEMCTBA O PErUCTpPaAlli, BHECEHUU
U3MEHEHUH B PEruCTPalMOHHBIE JaHHBIE, MPEKPALIeHUH AOCTyNa K pa3MelleHUI0 HH(OpManuu Ha
ounmanbHOM caifTe, yka3plBaeMasi B 3asBKe Ha PETUCTPAllMIO, 3asSBKE HAa BHECEHHE W3MEHEHMH WU
3asiBK€ Ha IPEKpalleHHe COOTBETCTBEHHO, a Takxke IIpoTokon, ¢opmMupyemslii TeppUTOpUATBHBIM
opranom ®dezepanbHOr0 Ka3HayeicTBa B COOTBETCTBUHU ¢ NyHKTOoM |13 Hacrosimero Ilopsinka B ¢opme
JOKYMEHTa Ha OyMa)XHOM HOCHUTEJNE, MOJIUCHIBAIOTCS YINOJHOMOYEHHBIM JIMIOM TEPPUTOPHAIBHOTO
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oprana @enepanbHOTO Ka3HAYEWCTBA C yKAa3aHWEM JOJDKHOCTH, paciiM(pOBKU IOMAIMHUCH, COJAEpKalei
UHUIMAIBI W (QaMHIMIO  YINOJIHOMOYEHHOrO JIMIa TeppuUTOopuaigbHOoro opraHa @enepaibHOTIO
Ka3HayelcTBa, HoMepa TenedoHa  OTBETCTBEHHOTO  HWCHOJHUTENS M Jarbl, O(QOpPMICHHOMN
CJIOBECHO-ITU(PPOBBIM CITOCOOOM.

15. VYBemomnenust u IIporokon, ¢dopmupyeMbie TeppUTOPHATBLHBIM opraHoM dexepanbHOrO
Ka3HayeicTBa B COOTBETCTBHM ¢ nyHkTamu 11 - 13 nHactosmero Ilopsaka B ¢dopme 3IEKTPOHHBIX
JOKYMEHTOB, IOAMMUCHIBAIOTCA 3JIEKTPOHHON IOAMMCHIO YIOJIHOMOYEHHOTO JIMIA TEPPUTOPUATBHOIO
oprana ®eaepaibHOTO Ka3HAYEUCTBA.

TAPAHT:

ITynkt 16 BcTynaer B cuity ¢ 1 ssuBapst 2017 1.

16. ®enepanbHOe Ka3HAYEMCTBO MPEKpallaeT JAOCTYI YIOJIHOMOYEHHOIO OpraHa K pa3MeEIIEHUI0
uHpopmanuu Ha o(QHIMAILHOM caiiTe 0e3 IOJydYeHHs TEPPUTOPHAIBHBIM oOpraHoM ®enepalbHOro
Ka3Ha4yelcTBa OT YINOJHOMOYEHHOIO OpraHa 3asBKM Ha IPEKpalleHWe B COOTBETCTBUU C HACTOSIIUM
[TopsimkoM, B ciaydae monydeHus: DepepalbHBIM Ka3HAUCHCTBOM COOTBETCTBYIOMIEH WHGOpMANUU W3
peecTpa y4aCTHUKOB OIOJKETHOTO Ipoliecca.

B ciydae mpekpamieHus AOCTyna YIOJIHOMOYEHHOTO OpraHa K pa3MEMICHHI0 MHPOpPMaluu Ha
ounmanbHOM caiiTe 0€3 MOIXy4eHUs TeppUTOpUAIBbHBIM opraHoM @denepanbHOro KazHayelcTBa OT
YIIOJHOMOYEHHOI'O OpraHa 3asBKM Ha IMpPEKpalleHue B COOTBETCTBUU C HacrosuM [lopsakowm,
TeppUTOpUaNbHbIN oprad denepaibHOro Ka3HAuEHCTBA B CPOK HE MO3JHEE JHS, MPEALIECTBYIOIIErO AHIO
IpeKpaleHus JoCTyla yIOoJIHOMOYEHHOr0 OpraHa K pa3MelieHuo nHhopMaluu Ha oGHUIHaIbHOM caifTe,
HaIpaBJse€T YHNOJHOMOYEHHOMY OpraHy YBEJOMJICHHE O MPEKPALEHUH JOCTYNa YIOJIHOMOYEHHOTO
opraHa K pa3MelIeHHI0 MHpopMaluud Ha O(QUIHUAIBLHOM CalTe B MOPSJIKE, YCTAHOBIEHHOM ITyHKTOM 12
Hacrosuero [lopsaka.

17. Nndopmanus pa3MeriaeTcst ynoJHOMOYEHHbIMU OpraHaMu Ha O(UIUAIBHOM CaiiTe ImyTeM
3aroJIHEeHUs SKpaHHbIX (opM BeO-uHTepderica nHHOPMaLMOHHON CUCTEMBI OUIIMAIBHOTO caiiTa (Jnaee -
UHPOpPMALIMOHHAs CHCTeMa) CBEJCHMAMH, CGHOPMHPOBAHHBIMH B COOTBETCTBUM C IpaBUJIAMH,
YCTaHOBJIEHHBIMU HacTosMM [lopsiakom.

[Tpu 3amonHeHun skpaHHbIX (popM BeO-uHTepdelica MHPOPMALMOHHONW CUCTEMbI MPUMEHSIOTCS
CIPAaBOYHHUKH, PEECTPBI M KJIacCU(UKATOPBI B COOTBETCTBUH C MPABUIAMHU, YCTAHOBICHHBIMH HACTOSILIUM
ITopsankom.

ObecnieueHue COOTBETCTBUS pazMeliaeMoil HHPOpPMAaLUU cBeeHUIM EIMHOro rocyaapcTBeHHOTo
peecTpa  IOpPUAMYECKMX  JIMI  OCYIIECTBIIIETCS  IOCPEICTBOM  HUCIOJb30BaHUS  HMH(OpMaLuu,
npenocrasisieMoil denepaabHOMY Ka3HAYEHCTBY U3 YKAa3aHHOTO PEECTpa.

18. JlokyMeHTHI, pa3MelniaemMble Ha OQUIMAIBHOM caiTe, (GOPMUPYIOTCS B BHJE 3JIEKTPOHHOTO
oOpa3a OyMaXHOTO JIOKYMEHTa, CO3JaHHOTO IIOCPEJCTBOM €ro CKaHUpOBaHHs, WIM B (opme
3JIEKTPOHHOTO JOKYMEHTA, €CIIN IOKYMEHT C(hOPMHUPOBAH B 3JIEKTPOHHOM BH/IE.

OJEeKTpPOHHBIE  JOKYMEHTbl M  JJIGKTPOHHBIE  00pa3bl  JOKYMEHTOB  JOJDKHBI ~ UMETh
pacnpocTpaHeHHbIE OTKPBIThIE (opMaThl, 0OeCIeYnBaIOLIIe BO3MOKHOCTh IPOCMOTpa BCEr0 JOKYMEHTa
ambo ero (¢parmMeHTa CpeacTBaMH OOIIEAOCTYIHOTO MMPOTrPaMMHOIO oOOecredeHus MpocMoTpa
UHPOPMALIUM U JIOKYMEHTOB, M HE JOJDKHBI ObITh 3alM(pOBaHbl WIM 3allMIIEHBl CPEACTBaMH, HE
MO3BOJIAIOIIMMHU OCYIIECTBUTh O3HAKOMJICHHE C UX COACPKUMBIM 0€3 JOIMOJHUTENbHBIX MPOTrPaMMHBIX
WM TEXHOJIOTMYECKHUX CPEJCTB.

[Ipu pasmemieHnn Ha oduUUANbHOM caiiTe ¢ororpapuil UCHOIB3YIOTCS Gailibl MyJIbTUMeIna
dopmarta ".jpeg" 1 coOMIOTAIOTCS CIEAYIONIUE TPEOOBAHNUS:

dboTorpadus 10KHA OBITH IIBETHOM;

pa3mep dortorpaduu 100 x 100 nukcenei;

n300paxKeHue JOJKHO ObITh HAa OJHOTOHHOM (hOoHE Oe3 TeHel;

Ha (poHe n300pakeHus He JODKHO OBITh MOCTOPOHHUX OOBEKTOB.

19. Undopmanus, pazmemaemas Ha OQHUIMATILHOM caiiTe, GOpPMHpYETCsl Ha ToCyIapCTBEHHOM
a3bike Poccuiickoit denepannu. JJonoMHUTENBRHO MOJHOE HAUMEHOBAHHE MHOCTPAHHOTO HOPUIUYECKOTO



JMIa, COKPALICHHOE U (PUPMEHHOE HAUMEHOBAHUSI WHOCTPAHHOTO IOPUIMYECKOrO JUa (TIpy HAIWYHN), a
TaKKe aJpec MecTa HaXOKJEHUS WHOCTPAHHOIO IOPUIMYECKOTrO JIMIAa B CTPaHE PETUCTPALUUd MOTYT
yKa3bIBATHCS C UCTIOIH30BAHNEM OYKB JIATHHCKOTO aaBUTA.

20. Uudopmanus, pa3memiaemas Ha o¢uUUaIbHOM caiiTe, (OpMUPYETCS B COOTBETCTBUU C
COCTaBOM MH(pOpMAINHU, YTBEPKIAEMbIM NPUKa3oM Munuctepcta Gpunancos Poccuiickoit @enepanuu, B
COOTBETCTBUHU ¢ ab3arem JBajanath NsaThiM cTaThi 36.1 3akonHa Poccuiickoit denepanun "OCHOBBI
3aKkoHoJaTenbcTBa Poccuiickoit @enepanuu o KyiabType', yactbio 14 crarbu 23.1 denepanbHOro 3aKOHa
"OO6 ocHOBax colMaNIbHOrO OOCIy)KUBaHUs rpaxaan B Poccuiickoit @eneparuu', yacteio 13 crarsu 79.1
®denepanbHoro 3akoHa "OO oCHOBaX OXpaHbI 30pPOBbs TpaxkaaH B Poccuiickoit deneparnun”, yactoio 11
crareu 95.2 denepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit @enepammu’.

21. Nudopmanus pasmeniaercss Ha oQHUIIMATBLHOM caliTe B TeYeHHE 5 pabouumx JHEH co JHS
YTBEPXKACHUSI (BHECEHUSI U3MEHEHHM, OTMEHBI) COOTBETCTBYIOIUX JIOKYMEHTOB, HA OCHOBE KOTOPBIX OHA
dbopmupyercs.

22. Ha odunmansHOM caiiTe He pa3Meniaercs HWHQOpManus, CoAep)Kamas CBEICHHS,
COCTaBISIIOLINE TOCYAApCTBEHHYIO TailHy, W (WJIM) CBEACHHs, AOCTYIl K KOTOPHIM OTpPaHUYEH B
COOTBETCTBUHU C (peliepaibHBIMK 3aKOHAMH (JaJiee - CBEICHUSI OTPAHMYEHHOTO JJOCTYTIA).

23. HWudopmanusa, pasmemaemMas Ha OQUIMAIBHOM CaWTe, TMOJAMUCHIBACTCA DJICKTPOHHOU
MOJIMKUCKIO JIUIIA, UMEIOLIETO MPaBO JICHCTBOBATh OT UMEHH YIIOJHOMOYEHHOTO OpraHa.

24. CpenctBa o(pHUIMAIBHOTO caiiTa 00ECHeYrBAIOT BO3MOXKHOCTH YIIOJHOMOYEHHOMY OpraHy
BU3YaIM3aIMH pa3MellaeMoi CTpyKTypUpoBaHHOM HH(popMaIu B rpadpudeckoM Gopmare, B TOM YHUCIIE B
dbopMe TMHAMHYECKUX BPEMEHHBIX PSAI0B, B (GOpME PEHTHHTOB U MHBIX MPEAYCMOTPEHHBIX O(PHUIIMATHEHBIM
caiitom ¢popmax uHporpaduku.

25. Ilpu ¢opMHpOBaHUU CBEACHUH 00 YHNOJTHOMOYEHHOM OpraHe YKa3bIBAeTCS CIICAYIOIAst
uHpopmaus:

MOJIHOE HAaUMEHOBAHME YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHM €O cBeAeHHsIMH EmuHoro
rOCyIapCTBEHHOTO peecTpa FPUINYECKUX JIULI;

COKpAILLEHHOE HAUMEHOBAHNE YIIOJTHOMOYEHHOTO OPraHa B COOTBETCTBUHU €O CBeIEeHUsAMHU ExauHoro
roCy/IapCTBEHHOI'O peecTpa IPUINIECKUX UL (IPU HAJTUYUN);

KO Y HAaUMEHOBAaHHE OPraHMU3AIOHHO-TPABOBOM (OPMBI YIMOTHOMOYEHHOTO OpraHa B
cooTBeTcTBUM ¢ O01Iepoccuiickum Kinaccu@ukaTopoM OpraHU3alMOHHO-TIPABOBBIX (GOPM;

UACHTU(DUKAITMOHHBIN HOMEp HAJIOTOIUIaTeIbIINKa YIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUU CO
CBUJIETEIILCTBOM O MIOCTAaHOBKE Ha Y4ET B HAJIOTOBOM OPI'aHE;

KOJI MPUYUHBI U JlaTa MOCTaHOBKM HAa y4Y€T B HAJOTOBOM OPraHE YMOJHOMOUYEHHOI'O OpraHa B
COOTBETCTBUU CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPI'aHE;

uH(pOpMaIIKs 0 MECTE HaXO0XKJIEHUS YITOJIHOMOUYEHHOTO OpraHa, BKIIFOYas:

MOYTOBBIN MHAEKC MECTA HAXO0X/ICHUS YIIOJTHOMOUYEHHOTO OpPraHa;

HauMmeHoBaHue crpaHbl (Poccuiickas @enepauus) M KOJX CTpaHbl B COOTBETCTBUU C
Oo6mmepoccuiickuM Kiaccu(ukaTopoM CTpaH MHUPA;

HanMeHoBaHHe cyobekTa Poccuiickoit deneparuy B COOTBETCTBUHU ¢ (PeIepaTUBHBIM YCTPOUCTBOM
Poccuiickoit ®epepanun, onpeneneHHbM crathell 65 Koncturynuu Poccuiickoit ®Penepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccuiickoit deneparum;

HAaMMEHOBAHHME MYHHIIMIIAIBHOTO pailoHa, TOPOJCKOr0 OKPYra Ml BHYTPUTOPOJICKOU TEPPUTOPUU
(nmst ToposioB (penepanbHOTO 3HaUEHHUs) B cOCcTaBe cyObekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOIO MJIM CEJNBCKOTO TOCENEHUs B COCTaBE MYHUIMIAIBHOIO paiioHa (A
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FOPOJICKOT0 OKpYTa;

HAaMMEHOBAHHME HACEJIEHHOTO MYHKTA, KOJ TEPPUTOPUU HACEJIECHHOTO MyHKTa B COOTBETCTBUU C
Obmmepoccuiickum KiaccuuKaTopoM TEPPUTOPHIA MyHHUIIUITATBLHBIX 00Pa30BaHUI;

HAaUMEHOBAHME AJIEMEHTA TUIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIHUUN);

HAaMMEHOBAHHE 3JIEMEHTA YJIUMYHO-T0POKHOM CETH (MPU HATUYHH ),

THUI 1 HOMEP 3/1aHUs1, COOPY>KEHHUS;
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THUI ¥ HOMEP MMOMEIIEHUs, PaCIOJI0KEHHOTO B 3JJAHUH WM COOPYKEHUH;
HOMEpa Tele(OHOB;
aJpeca IEKTPOHHOM MOYTHI;
(YHKIIUU ¥ TIOJTHOMOYHS YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBUU C HOPMATHUBHBIM IPABOBBIM
(TpaBOBBIM) aKTOM, OTIPEIACIISIOMNUM (DYHKIIUU U TIOJTHOMOYHS YIIOJTHOMOUYEHHOTO OPraHa;
PEKBU3UTHl HOPMATUBHOTO IMPaBOBOro (IPaBOBOIO) aKTa, OINPEHCISIONEro (QYHKIUU H
TIOJTHOMOYHS! YTIOJTHOMOYESHHOTO OpraHa:
HAUMEHOBAHHE BUJIa HOPMATUBHOTO IIPABOBOTO (MIPABOBOTO) aKTa;
JlaTa NPUHSATHS HOPMaTHBHOTO MPABOBOTO (IIPaBOBOTO) aKTa;
HOMEp HOPMATHUBHOTO MPaBOBOTO (IIPaBOBOT0) aKTa,
HaMMEHOBAaHWE HOPMATUBHOTO IIPABOBOTO (MPABOBOTO) aKTa (MIPHU HAIUYHH);
TAPAHT:

A03ar1 1BainaTh mecToi myHkTa 25 BcrynaeT B cuiny ¢ 1 ssaBapst 2017 r.

KOJ] YIIOJJHOMOYEHHOI'O OpraHa B COOTBETCTBUU C PEECTPOM YUACTHUKOB OFOJKETHOIO IIpoLecca.

K wundpopmanmmu o QyHKIHAX U [OJHOMOYHUSX YIOJIHOMOYEHHOIO OpraHa Mpuiaraercs
HOPMATUBHBIM MPaBOBOM (MPABOBOW) AaKT, KOTOPHIM ONPEIHCISIFOTCS (QYHKIMH W TOJTHOMOYHS
YIIOJTHOMOYEHHOTO OpraHa.

[Tpu popmupoBanum wHGOPMAMKE O MECTE HAXOXKJICHUS YIIOJIHOMOUYEHHOTO OpraHa YKa3bIBaeTCs
MECTO HaXO0XJICHMs TTOCTOSIHHO JCHCTBYIOIIETO MCIOJHUTEIFHOTO OpraHa yIoJHOMOYEHHOro opraHa (B
ClIy4ae OTCYTCTBHUS TMOCTOSIHHO JIEHCTBYIOIIErO HCIOJIHUTEILHOTO OpraHa YHMOJHOMOYEHHOIO OpraHa -
WHOTO OpraHa, MMEIOUIErO IMPaBO JEHCTBOBATH OT MMEHU YIOJHOMOYEHHOTO OpraHa), Mo KOTOpOMY
OCYIIIECTBIISICTCS CBS3b C YIIOJTHOMOUYEHHBIM OPTaHOM.

TAPAHT:

AG3an aBanuaTh AEBATHINM NyHKTA 25 BeTynaer B cuiy ¢ 1 suBaps 2017 r.

O dopmupoBanuu uHMOPMAINH, YKa3aHHOW B a03alle ABaIaTh AE€BITOM MyHKTa 25, no 1 saBaps 2017
T. CM. ITYHKT 3 HaCTOSILETO MPHUKa3a
NudopManusi 0 MmoaHOM (COKpaIIEeHHOM) HAaWMEHOBAaHWM YIIOJITHOMOUYEHHOTO OpraHa, KojJe H

HAaMMEHOBAHMHM OPTaHHU3AIMOHHO-TIPABOBOM (DOPMBI YIIOJIHOMOYEHHOTO OpraHa, HUIECHTH()HUKAIMOHHOM
HOMEpE HaJIOTOIIaTeNbIIUKa YIIOJHOMOYEHHOIO OpraHa, Koje MpUYMHBI U JaTe MOCTAaHOBKH Ha YYET B
HAJOTOBOM OpraHe yYIOJHOMOYEHHOTO OpraHa, MeCT€ HaXO0XICHUS YIOJHOMOYEHHOTO oOpraHa
dbopmupyeTcss B MHPOPMAIIMOHHONH CHCTEME aBTOMATHYECKH ITOCJIE YKa3aHHWs KOJa YIOJIHOMOYEHHOTO
opraHa B COOTBETCTBHUU C PEECTPOM YYACTHUKOB OIOJKETHOTO MPOIIECCAa, U COOTBETCTBYET CBEICHUSIM
Enunoro rocynapcTBeHHOT0 peecTpa IpPUANIYECKUX JIUII.

TAPAHT:

AO3ar TpuanaThIA MyHKTa 25 BeTymaet B cuiy ¢ 1 saBapst 2017 T.
Nudopmanus o Koje YHMOIHOMOYEHHOTO OpraHa B COOTBETCTBUUM C PEECTPOM YYACTHHUKOB
Or0KETHOTO Tmporecca (GOPMHUPYETCS aBTOMATHYECKM HAa OCHOBAHHWH CBEJICHHUM, TPEIOCTaBICHHBIX
YIIOJTHOMOYEHHBIM OPTaHOM IPHU aBTOPU3ALMU U HISHTU(DUKALMY Ha OQUIIHATHHOM CaifTe.

Wudopmanust 06 U3MEHEHUIX:
IIpuxazom Munguna Poccuu om 30 utonsn 2016 2. N 1021 6 nynkm 26 6neceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

26. Ilpu dopmupoBanum cBefeHH 00 OOIIECTBEHHBIX COBETaX IO MPOBEICHHUIO HE3aBUCHUMOMN
OLIEHKM KayecTBa YCIyr OPraHU3alUsAMH, 00pa3yeMbIX YIIOJIHOMOYEHHBIMU OpraHaMu B COOTBETCTBUU C
ab3aramu mecTeIM-1eBsATEIM cTaThil 36.1 3akona Poccuiickoit deneparuu "OCHOBBI 3aKOHOMATEIHCTBA
Poccuiickoit ®denepaumu o KyabType", uacTbio 5 ctarteu 23.1 @enepanbHoro 3akoHa "OO ocHoOBax
COIMATFHOTO 00CITyXMBaHus TpaxkaaH B Poccuiickoit @enepanuu’, gactrio 4 craten 79.1 deaepaabHOTO
3akoHa "OO ocHOBax OXpaHbl 30pOBbi TpaxaaH B Poccuiickoit @eneparun', dactbio 2 cratbu 95.2
®depnepanpHoro 3akoHa "O6 obpa3zoBanun B Poccuiickoit deneparuu', nim 00IIECTBEHHBIX COBETaX IPH
YIIOJTHOMOYEHHBIX OpraHax, B Cllydae NMPHUHATHS YIOJIHOMOYEHHBIMU OpraHaMH PEUIEHMs] O BO3JIOKEHUU
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Ha OOILECTBEHHBIE COBETHI NPHU YIMOJHOMOUYEHHBIX OpraHax (yHKUUH 1O MPOBEACHUIO HE3aBUCHMOMN
OLIEHKU Ka4eCTBa OKa3aHUs yCIYyT OpraHU3alyusIMU B COOTBETCTBHUHU € ab3alleM OJIMHHA/IAThIM cTaTby 36.1
3akoHa Poccuiickoii @enepaunn "OcHoBBI 3akoHoAarenbcTBa Poccuiickoir ®denepanuu o KyiabType',
gacThto 7 crateu 23.1 ®enepanbHoro 3akoHa "OO OCHOBax COIMAILHOTO OOCITY)XKMBAaHUS TpPaKJIaH B
Poccuiickoit @enepauun", gacteio 6 craten 79.1 @enepanbHoro 3akoHa "OO0 0CHOBAaX OXpPaHBI 3/I0POBbHS
rpaxaan B Poccuiickori ®eneparnuu', yacteio 3 crathu 95.2 denepanpHoro 3akoHa "OO6 oOpa3oBaHuH B
Poccuiickoit @enepanuu" (gayee - 001MEeCTBEHHBIC COBETHI), YKa3bIBACTCS CIIENyIONIAs HH(PpOpMAaIIUs:

KOJI 1 HAUMEHOBAaHHUE OOIIIECTBEHHOTO COBETA;

JlaTa Co3/1aHusl OOLECTBEHHOI'O COBETA;

(GYHKIMU ¥ TOTHOMOYHS OOIIECTBEHHOTO COBETA;

COCTaB OOILECTBEHHOI'0 COBETA;

CBEJICHUS O BO3JIOKECHUHU (PYHKUUI OOIIECTBEHHBIX COBETOB I10 MPOBEICHUIO HE3aBUCUMON OLIEHKU
Ka4yecTBa OKa3aHUs YCIYT Ha CYIIECTBYIOLIHUE TP YIIOJIHOMOYEHHOM OpraHe 0OIIeCTBEHHbBIE COBETHI;

PEKBU3UTHl HOPMAaTMBHOIO IPaBOBOrO  (IpPaBOBOI0) aKTa  YIOJIHOMOYEHHOIO  Oprasa,
OIIpEeIeNIAIOIET0 MOJI0KEHUE 00 00IIECTBEHHOM COBETE:

HAaUMEHOBAHME BHU/J]a HOPMATUBHOI'O IIPABOBOTIO (IIPAaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMAaTUBHOI'O IIPABOBOIO (IIPaBOBOI0) aKTa;

HOMEp HOPMAaTUBHOT'O NPABOBOr0 (IIPaBOBOI0) AKTa;

HAaUMEHOBAHME HOPMAaTUBHOIO IPABOBOro (IIpaBOBOro) axkTa (P HAIUYMM), PEKBU3UTHI
HOPMAaTHUBHOI'O MPaBOBOro (MpaBOBOI0) akTa YIOJHOMOYEHHOI'O OpraHa, OIpPEIENSIOLIero COoCTaB
00I1IECTBEHHOI'O COBETA;

HalMEHOBAaHNE BU/1a HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOI'0) aKTa;

JlaTa MPUHATHS HOPMAaTUBHOI'O IIPABOBOIO (IIPaBOBOI0) aKTa;

HOMEp HOPMAaTUBHOTO NPABOBOr0 (IIPaBOBOI0) AKTa;

HAauMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa (IIPH HATTUYHHN);

uHbIe MH(OpMAIMs U JOKYMEHTBl O JEATENIbHOCTH OOIECTBEHHOIO COBETa, pa3MelllaeMble Ha
ouLManbHOM caiiTe Mo PELIeHNIO YIIOJIHOMOYEHHOTO OpraHa.

Wudopmanus o Kojxe OOIIECTBEHHONO COBETa pa3Mellaercs Ha o(UIMaIbHOM caiiTe
aBTOMATHUYECKH MOCJe yKa3aHWs HauMEHOBaHUS oOliecTBeHHOro coBeTa. Koj oOmiecTBEeHHOro coBera
UMEET CIIEAYIOUIYIO0 CTPYKTYpY:

1, 2 pa3psabl - MOPAIKOBBI HOMEp CIIPABOYHMKA OOIIECTBEHHBIX COBETOB B MH(OPMAIIMOHHON
CUCTEMe, IpUCcBauBaeMblii HHPOPMAIITMOHHON CUCTEMOM aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOIMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TEPPUTOpUit
MYHUIUIAIBLHOIO 00pa30BaHUM;

11, 12 pa3psabl - NOPAIKOBBIMI HOMEp OOIIECTBEHHOI'O COBETa B pa3pe3e MyOJUYHO-IPABOBBIX
0o0pa3zoBaHMil.

WNudopmanus o Kojie 1 HAUMEHOBAaHUU OOIIECTBEHHOTO coBeTa (OpMUpPYET B MH(DOPMAITMOHHON
CUCTEME CIPAaBOYHHMK OOIIECTBEHHBIX COBETOB. [Ipy HamMuuyu HaMMEHOBaHUS OOIIECTBEHHOI'O COBETA B
CIpaBOYHHUKE OOIIECTBEHHBIX COBETOB (OPMHMPOBAHUE YyKa3aHHON HMHQPOpPManuu B HH(GOPMAIMOHHON
CUCTEME OCYLIECTBIISIETCS MyTEM BBIOOpAa COOTBETCTBYIOIIETO 3HAUEHUSI U3 CIIPABOYHMKA OOIIECTBEHHBIX
COBETOB.

[Tpu dbopmupoBanuu HHGOPMALMK O COCTaBE OOIECTBEHHOTO COBETA YKa3bIBAIOTCS CIIEAYIOIINE
CBEICHMUSL:

dbamunus, UM, OTYECTBO YieHA OOIIECTBEHHOTO COBETA;

JlaTa BKJIIOUYEHUS YiIeHa B OOIECTBEHHBIN COBET;

MOJTHOMOYHS WiIeHa OOIECTBEHHOT0 COBETA B OOIIECTBEHHOM COBETE (TIPH HATUYHH);

dotorpadus wieHa o0IIECTBEHHOTO COBETa (MPU HAIUYHUH);

Oouorpadus wieHa OOIIECTBEHHOTO COBETA C yKa3aHHMEM JaThl U MECTa POXKIEHUS, CBEICHUI 00
00pa30BaHUM, MECTax PabOThl, CEMEHHOM IOJIOKEHUM, TOCYIAPCTBEHHBIX M BEJIOMCTBEHHBIX Harpanax
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(Ipu HANIMYKMK);

uHpOpMaLUsi O JEATEIBHOCTH wWieHa OOLIECTBEHHOI'O COBeTa B OOIIECTBEHHOM coBeTe (IIpH
HaJIMYWHN ).

K undopmanuu o QyHKIMSAX M MOJHOMOYHSAX M COCTaBe OOIIECTBEHHOIO COBETa IpUIaraercs
(toTcst) anexkTpoHHAas (ble) Konus (MH) HOPMATUBHOTO (BIX) MPaBOBOTO (bIX) (MpaBoBOro (bIx) akra (OB),
onpeensomero (ux) GyHKIUU U IOJHOMOYUS U COCTaB OOILECTBEHHOTO COBETA.

B cooTtBerctBUM ¢ uacThio | ctateu 6 PenepanbHoro 3akoHa ot 27 uronsg 2006 r. N 152-®d3 "O
nepcoHabHBIX AaHHBIX" (CoOpanue 3akoHOmaTenscTBa Poccuiickoit ®enepanuu, 2006, N 31, cr. 3451;
2011, N 31, ct.4701; 2013, N 14, ct. 1651; N 51, ct. 6683) pa3menieHue yrnoJHOMOYCHHBIM OPTaHOM B
uH(pOpMaIMOHHOK cuctemMe ¢ororpaduy 4ieHa OOIIEeCTBEHHOro coBera, mHpopmanuu o Ouorpadum
yJieHa OOILECTBEHHOI'O COBETAa C yKa3aHMEM JaThl U MECTa POKICHHUA, CBEACHUN 00 00pa3oBaHUU, MecTax
paboThl, CEMEHHOM IOJIOXKEHUH, T'OCYJAapCTBEHHBIX M BEJOMCTBEHHBIX Harpajgax OCYIIECTBISETCS B
cJlyyae MoJIy4eHHs OT YiieHa OOLECTBEHHOTO COBETA Corjachus Ha 00paboTKy ero nepcoHaabHbIX JaHHbIX.

B ciygyae pazMernienus yroJiHOMOYEHHBIM OPraHOM Ha CBOEM O(UIIMAIBLHOM caiiTe nH(popmaiuu o
[OJTHOMOYMSX WiIeHa OOLIECTBEHHOIO CcOBeTa B OOIIECTBEHHOM coBere, ¢ororpaguu uieHa
00IIECTBEHHOTO COBeTa, MH(popManuu o Ouorpaduu dieHa OOIMIECTBEHHOIO COBETA ¢ YKa3aHWEM JAThl U
MecTa pOXKACHHUs, CBEACHNUI 00 00pa3oBaHUU, MECTax pabOThI, CEMEHHOM ITOJIO)KEHUH, TOCYAaPCTBEHHBIX
U BEJOMCTBEHHBIX Harpajaax, HHPOPMALUU O JEATEIBHOCTH WiIeHAa OOIIECTBEHHOIO COBETa B
OOLIECTBEHHOM COBET€ II0 PELIEHHIO YIOJIHOMOUYEHHOIO OpraHa BMECTO YKa3aHHBIX CBEJIECHUN B
UHPOPMALIMOHHOM CHUCTeME MOXKET OBbITh pa3MelleHa CChUIKa Ha COOTBETCTBYIOLIUE CBEICHHUS,
pa3MelieHHbIe HAa O(PUIMATIBHOM CaliTe YIIOJIHOMOUYEHHOrO OopraHa. B maHHoM ciyyae ynmoJIHOMOYEHHBIN
oprai o0ecreynBaeT HaJUMYME YKa3aHHBIX CBEJEHHMH Ha CBOEM O(ULMAIBHOM caiiTe B COOTBETCTBHM C
NPUBEJICHHON CCBUTKOM, a Takke O00s3aTeIbHOE W3MEHEHHME NTaHHON CCBUIKM B Cly4ae HM3MEHEHUS
CTPYKTYpBbI pazMelleHust HHGopMau Ha cBoeM O0pUIMATIBLHOM CaliTe UM yIaleHuss HHpOopMaIum.

27. llpu ¢popMupoBaHUM CBEIAEHHUM 00 OpraHu3aluu, KOTopas OCYIIECTBIsET cOop, 0000IIeHe 1
aHamu3 MHQPOpPMALMM O KadecTBE OKa3aHMs YCIyr OpraHu3alusMH, OTBETCTBEHHOM 3a IpoBeAeHUE
HE3aBHCHMOHM OLIGHKM KadecTBa OKa3aHWs YCIYr OpraHM3alUsMU U ONPEACICHHOW pelIeHHEM
YIIOJHOMOYEHHOTO OpraHa B COOTBETCTBMM ¢ alzaneM jBajauateiM cTatbu 36.1 3akona Poccuiickoit
®enepanun "OcHOBBI 3akoHOAarenscTBa Poccuiickoit @enepanuu o KynpType", yacteio 11 cratem 23.1
®enepanpHoro 3akoHa "OO OCHOBax coLMaIbHOrO 00CHyKMBaHUA rpaxaaH B Poccuiickoit ®enepauun’,
yacTbio 4 ctateu 79.1 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 370pOBbS TpakgaH B Poccuiickoit
Oenepanun", yacteio & craten 95.2 denepanbHoro 3akona "O06 obpazoBanuu B Poccutickoit deneparun’
(ayiee - oneparop), yKa3blBaeTCs cienyromas HHpopMarus:

uH(popMalsg 0 HAMMEHOBaHUH, KOJ€ U HaMMEHOBAaHUM OPraHU3allMOHHO-IIPaBOBOM (OPMBI, KOJE
U HauMEHOBAaHUU (OPMBI COOCTBEHHOCTH, MECT€ HAaXOXACHUS, HIECHTHU(PUKALIMOHHOM HOMepe
HaJIOrOIUIaTeIbIIMKa Oleparopa WM Ui HHOCTPAHHOTO IOPUAMYECKOTO JIMIA B COOTBETCTBHM C
3aKOHOJATEILCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOIO TOCYJapCcTBAa aHAJIOT HWACHTU(PUKAIIMOHHOTO
HOMEpa HAJIOTOIUIaTENbIINKA OIIEPATOPA;

uH(popManus 0 rocyapCTBEHHOM (MyHUIIUTIAIIEHOM) KOHTpPAKTe, 3aKIHOYEHHOM
YIIOJTHOMOYEHHBIM OPTaHOM € ONEPaTOpOM (IIPHU HAJIUYHH):

JaTa 3aKII0YEHUS] KOHTPAKTAa,

HOMEp KOHTpaKTa (IIpU HAJINYKUH);

YHHUKAJIbHBI HOMEp pEeeCcTpOBOM 3alMCH peecTpa KOHTPAKTOB, 3aKIIOYEHHBIX 3aKazuhMKaMu,
COOTBETCTBYIOLIIMI CBEACHUSM O TOCYJAapCTBEHHOM (MYHHUIIMIIAIbHOM) KOHTPAKTE, 3aKIIOUYCHHOM
YIIOJHOMOYEHHBIM OpPraHOM C OIeparopoM, C(HOPMHUPOBAHHBIH B COOTBETCTBHM C IPUKA30M
MunucrepcrBa ¢unancoB Poccuiickoit ®enepanm ot 23 nexadps 2013 r. N 130n "OO yTBepkIeHHH
[opsiaka popMHUpOBaHUS YHUKAIBHOTO HOMEpA PEeCTPOBOM 3alIUCH B peecTpe KOHTPAKTOB, 3aKJIFOUEHHBIX
3aKa34MKaMU, U peecTpe KOHTPAKTOB, COAECPIKALIEM CBEJAEHUS, COCTABIIIONINE TOCYAAPCTBEHHYIO TallHy"
(3apeructpupoBan B MunucrepctBe toctuiun  Poccuiickoir ®epepaumu 16 ampenss 2014 r.,
peructpanuonnbiii N 31992; Poccutickas razera, 2014, N 92);


http://ivo.garant.ru/document?id=12048567&sub=601
http://ivo.garant.ru/document?id=4540&sub=36120
http://ivo.garant.ru/document?id=70452648&sub=23111
http://ivo.garant.ru/document?id=12091967&sub=79104
http://ivo.garant.ru/document?id=70191362&sub=9528
http://ivo.garant.ru/document?id=70541380&sub=0

PEKBU3UTHI PELIEHUS YIIOJHOMOYEHHOI'O OpraHa I10 OIPEIEICHHIO olepaTopa (ajee - pelieHue):

JlaTa peuIeHus;

HOMED penieHus (Ipu HATMYUN);

CPOK MOJHOMOYMI oneparopa:

JlaTa HayaJla 1esITeJIbHOCTH OIlepaTopa;

JlaTa OKOHYAHUs JEATEIbHOCTH OIepaTopa;

nepeveHb paboT onepaTopa:

HaNMEHOBaHUE PadoT;

CPOKH HMCIIOJIHEHUsI paloT;

OCHOBHBIE PE3YJIbTAaThl UCIIOJIHEHUS PA0OT.

[lpu  dopmupoBanun  uHbopMaLMM O  HAUMEHOBAaHUM, KOAE WU  HAUMEHOBaHWUHU
OpraHU3alMOHHO-NIPABOBOW (POPMBI, KOZIE 1 HAMMEHOBAaHUM (POPMBI COOCTBEHHOCTH, MECTE HaXOXKJICHHS,
UCHTU(QUKALIMOHHOM HOMEpE HaJorolulaTesblIMKa oreparopa (3a HUCKIIOUYEHHEM HMHOCTPAHHBIX
IOPUAMYECKUX JIUL), YKA3bIBAIOTCS CIEAYIOIINE CBECHUS:

[IOJITHOE€ HauMMEHOBAHHE OllepaTopa B COOTBETCTBHM CO CBEACHMSIMU EIMHOro rocynapcTBeHHOIO
peecTpa IpUINYECKUX JIULL;

COKpAaIllECHHOE HauWMEHOBaHHE oOIeparopa B COOTBETCTBUM CO cBeleHusiMH Exunoro
roCyJapCTBEHHOI'O peecTpa IPUANYECKHX JIUL (IIPU HATUYHUH);

(¢upMeHHOE HauMMEHOBAaHME oOIlepaTopa B  COOTBETCTBUM CO  CBeAeHMsMH  Enunoro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKUX JIUL] (IPY HAJTUYHN)

KOJ ¥ HAaWMMEHOBAHUE OPTraHU3AIMOHHO-NIPABOBOW (OPMBI ormeparopa B COOTBETCTBHH C
Ob1epoccuiickum Ki1accu(puKaTopoM OpraHu3allMOHHO-TIPaBOBLIX (HOpM;

KOJ ¥ HauMeHOBaHME (OpPMBbI COOCTBEHHOCTH OI€paTopa B COOTBETCTBMM ¢ OOuiepoccuiickum
kiaccudukraropom GpopmM coOCTBEHHOCTH;

UACHTU(PUKAIIMOHHBIN HOMEp HaJlOroIIaTesbIINKa OllepaTopa B COOTBETCTBUU CO CBUIETENHCTBOM
0 ITIOCTAaHOBKE HA y4€T B HAJIOTOBOM OPraHe;

KOJ IIPUYMHBI U J1aTa IOCTAaHOBKM Ha Y4YE€T B HAJOTOBOM OpPraHE OIEpaTopa B COOTBETCTBHU CO
CBUJIETEIILCTBOM O TIOCTAaHOBKE Ha Y4ET B HAJIOTOBOM OpraHe;

UH(pOPMALIUU 0 MeCTe HaXOXKACHUS OllepaTopa, BKII0Yast:

MOYTOBBIN MHAEKC MECTa HaX0X/ICHUS OIepaTopa;

HauMeHoBaHue cTpaHbl (Poccuiickas @enepauusi) M KOJ CTpaHbl B COOTBETCTBUU C
OO6mepoccuiickuM Kiaccu(puKaTopoM CTpaH MHUDPA,

HanMeHoBaHUe cyobekTa Poccuiickoil denepaniui B COOTBETCTBUH C (eIlepaTUBHBIM yCTPOICTBOM
Poccniickoit ®enepanuu, onpeneneHHsM cratbeit 65 Konctutynum Poccniickoit ®enepauuun, u
COOTBETCTBYIOLIEEe KOZ0BOEe 0003HaueHue cyobekTa Poccuiickoit @enepannmy;

HAaUMEHOBAHME MYHUIIMNIAIILHOTO pailoHa, TOPOJCKOT0 OKpYra WM BHYTPUTOPOACKON TEPPUTOPUN
(nmst roposioB (penepanpbHOTO 3HAUEHUS) B cocTaBe cyonekTa Poccuiickoit deneparuu;

HalMEHOBAHHE TOPOJCKOTO MJIM CEIbCKOIO MOCENIECHUsI B COCTaBE MYyHHLMNAIBHOTO paioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FOPOJICKOT0 OKpYTa;

HAaUMEHOBAHHME HACEJIEHHOI'O IyHKTAa, KOJ TEPPUTOPHUU HACEIEHHOI'O ITyHKTa B COOTBETCTBUU C
Ob61epoccuiickuM Kiaccu(uKaTopomM TEPPUTOPUIA MyHUIIUIIATIBHBIX 00Pa30BaHUN;

HalMEHOBAaHUE JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHH);

HAaUMEHOBAHUE AJIEMEHTA YJIMYHO-T0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMED 3/1aHUs1, COOPY>KEHHUS;

THUI 1 HOMEP MOMEIIEHHUS, PaCIOIOKEHHOTO B 3[JaHUH UJIH COOPY>KEHUU;

HOMeEpa TeNe(OHOB;

azipeca 3JIEKTPOHHOM MOYTHI.

[Tpu dhopmupoBanuu uHGOPMAUU O HAUMEHOBAHUM, MECTE HAXOXJCHHUS, UIEHTU(PUKALNOHHOM
HOMEpPE HaJIOroIUIaTeNbIIMKA OIEpaTopa, SBJISIOLIETOCS HHOCTPAaHHBIM  IOPUAUYECKUM  JIMIIOM,
YKa3bIBAIOTCS CIEAYIONINE CBEICHU:
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[I0JIHOE HAMMEHOBAaHHE OIEPaTOpa Ha PyCCKOM SI3BIKE;

COKpAIlleHHOE HAMMEHOBAHUE OIIepaTOpa Ha PyCCKOM sI3bIKe (IpU HAJTMYUM);

(dupMeHHOE HAMMEHOBAaHUE OTIEpaTOPa Ha PYCCKOM S3bIKE (TIPU HAJMYHUH );

KOJ HaJIOTOILIAaTEJIbIMKA OllepaTopa B CTpaHE PErMCTpalMi MU €r0 aHajJor B COOTBETCTBHH C
3aKOHOJATEIBCTBOM HHOCTPAHHOT'O FOCY/AapCTBa;

UCHTU(PHUKAIIMOHHBIN HOMEP HAJOrOIUIaTeNIbIIMKa OIIepaTOpa B COOTBETCTBUU CO CBUIETEILCTBOM
0 ITIOCTAaHOBKE Ha y4eT B HAJIOTOBOM OpraHe (111 HHOCTPAHHBIX FOPUANYECKHX JIUL, COCTOSIIUX HA y4eTe B
HAJIOTOBBIX OpraHax Ha teppuropuu Poccuiickoilt @enepanun);

KOJ| IIPUYMHBI U J1aTa IIOCTAHOBKM Ha Y4E€T B HAJIOTOBOM OpraHE OIEpaTopa B COOTBETCTBHU CO
CBUJETEJIBLCTBOM O IIOCTAHOBKE Ha YYET B HAJIOIOBOM OpraHe (A1 MHOCTPAHHBIX HOPUINYECKUX JIULL,
COCTOALIMX Ha yyeTe B HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit @enepanun);

uHPOpPMALIKS 0 MECTE HaXO0XJICHHs OIepaTopa - MHOCTPAHHOTO IOPUANYECKOTO JIUIA B CTPAHE ero
PETUCTPALIAN:

MMOYTOBBIN MHIIEKC;

CTpaHa PETUCTPallUU oOllepaTopa M KOJ CTPaHbl PErHMCTpalUy OllepaTopa B COOTBETCTBHH C
O61epoccuiickum Kiiaccu(pukaTopoM CTpaH MHUPa;

HAaUMEHOBAHUE JIEMEHTOB a/IMUHUCTPATUBHOIO YCTPONUCTBA CTPaHbl perucTpamnuu oneparopa (npu
HaJIYHH ),

HAaUMEHOBAHME HACEJIEHHOTO MMYHKTA;

HalMEHOBAHUE 3JIEMEHTOB IIJIAHUPOBOUHON CTPYKTYPHI (IIpU HAJIMYUN);

HAauMEHOBAHUE AJIEMEHTOB YIMUHO-IOPOKHOM CeTH (IIpU HAIUYUK);

THUII 1 HOMEDP 3/1aHuUs1, COOPY>KECHHUS;

THUIl U1 HOMEP MTOMEILEHUS, PACIOJI0KEHHOTO B 3JaHUU UJIH COOPYKEHUU;

HOMepa Telle()OHOB;

azpeca AIEKTPOHHOU MOYTHI.

[Ipy Hamuuuu y omepaTopa - HHOCTPAHHOTO IOPUIMYECKOro JMIa MecTa IpeObIBaHUS Ha
Ttepputopuu Poccuniickoi denepannn JOMOIHNATENBHO YKA3bIBAKOTCS CIEAYIOINE CBEICHNUSA:

MMOYTOBBIN MHIIEKC;

HanuMeHoBaHue cTpaHbl (Poccuiickas @enepauns) M KOO CTpaHbl B COOTBETCTBUH C
OO6mepoccuiickuM Kiaccu(UKaTopoM CTpaH MHUDPA,

HanMeHoBaHUe cyobekTa Poccuiickoil denepaiui B COOTBETCTBUU C (eIlepaTUBHBIM yCTPOICTBOM
Poccniickoit ®enepanuu, onpeneneHHslM crarbeii 65 Konctutynuu Poccniickon ®Penepaunu, u
COOTBETCTBYIOIIEEe KOZ0BOEe 0003HaueHue cyobekTa Poccuiickoit @enepannuy;

HAaUMEHOBAHME MYHUIIMIIAIILHOTO pailoHa, TOPOJCKOT0 OKpYra WM BHYTPUTOPOACKON TEPPUTOPUN
(U1t ropooB (eepaabHOro 3HaUeHus ) B coctaBe cyObekTa Poccuiickoit @enepanuuy;

HAaUMEHOBAHHUE TOPOJICKOIO MJIM CEJIBbCKOTO TOCENEHUs B COCTaBE MYHUIMIAIBHOIO paiioHa (ass
MYHUIIMNIAJILHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FOPOJICKOT0 OKpYTa;

HAaUMEHOBAHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPHM HACEIEHHOI'O IYHKTAa B COOTBETCTBUHU C
Ob61epoccuiickuM Kiaccu(puKaTopomM TEPPUTOPUIA MyHUIIUIIATBHBIX 00Pa30BaHUN;

HalMEHOBAHHUE JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHH);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMED 3/1aHUs1, COOPY>KEHHUS;

THUI 1 HOMEP MOMEIIEHHUS, PaCIOJI0KEHHOTO B 3JaHUH UJIH COOPYKEHUU;

HOMeEpa TeNe(OHOB;

azpeca AIEKTPOHHOU MOYTHI.

JIOTOTHUTENBHO TOJHOE, COKpalleHHOe (MpH Hamuuuu) H  (GUpMeHHOoe (TMpU HaJTUYWK)
HalMEHOBAHUS OIepaTopa - HHOCTPAHHOIO IOPUAMYECKOrO JIUIA, a Takke HH(poOpMalus O MecTe
HaXO0XJIEHWS HWHOCTPAHHOTO IOPUAWYECKOTO JIMI[a B CTPaHE PETUCTPALUU MOTYT YKa3bIBaThCS C
UCIIOJIb30BaHUEM OYKB JIJATUHCKOTO aji(paBHTA.

B cnydae, ecnm pelieHHe YINOJIHOMOYEHHOrO OpraHa o0 OINpENeNeHUuH omepaTopa sBIsSeTCs
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HOPMATHUBHBIM IIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAKXKE CIEAYIOIast UH()OpMAIHSL:

HalMEHOBAaHKE BU/1a HOPMAaTUBHOI'O IIPABOBOIO (IIPaBOBOI'0) aKTa;

JlaTa MPUHATUS HOPMAaTUBHOI'O IIPABOBOTIO (IIPaBOBOIr0) aKTa;

HOMEp HOPMAaTUBHOT'O NIPABOBOr0 (IIPaBOBOI0) AKTA;

HAaMMEHOBAaHKHE HOPMATUBHOIO MTPABOBOTO (IIPABOBOTr0) aKkTa (MPY HATUYHH).

K wuHpopmanum o pelmeHud YIOJIHOMOYEHHOro opraHa o0 OIpejieleHuu oleparopa Ha
ouLnanbHOM caiiTe pa3MeniaeTcs peleHue YIoJIHOMOUYEHHOTO opraHa o0 olpeielIeHnu onepaTopa.

Wudopmannss O TOIHOM, COKpAalleHHOM (NmpH Hanmuyuu), (UpMEHHOM (TP HATUYHUH)
HalMEHOBAHHUAX OIleparopa (3a UCKII0UYEHNEM MHOCTPAHHBIX IOPUAMYECKHX JIMLI, HE COCTOSIIUX HA y4eTe
B HAJIOTOBBIX OopraHax Ha tepputopuu Poccuiickoit denepannn), a Takke €ro opraHu3allMOHHO-IIPABOBOM
dopme u ¢dopme COOCTBEHHOCTH, MECTE€ HaXOXXIeHHUs Ha Tepputopun Poccuiickoii ®Penepanuu
dopmupyercsi B MH(POPMAIIMOHHON CHUCTEME ABTOMATHUYECKH IIOCIE YKa3aHUS HACHTH(PHUKAIMOHHOTO
HOMEpa HAJIOTOIUIaTENbIIMKa U KOAA W JaThl MOCTAaHOBKM HA ydeT B HAJONOBOM OpraHe OIEpaTopa B
COOTBETCTBUU CO CBEACHUSIMU EMHOrO rocy1apcTBEHHOIO peecTpa IpUINIECKUX JIHII.

Nudopmanus o KoAe TEppPUTOPUU HACEIEHHOrO0 ITyHKTa MecTa HaXOXKIECHUs oleparopa B
cooTBeTcTBUM ¢ OO1epoccuiickum kinaccu@ukaTtopoM TEPPUTOPUM MYHULIMIIAIBHBIX 00pa3oBaHUI
dopmupyercss B WHDOPMANMOHHOW CHUCTEME AaBTOMAaTHYCCKHM Ha OCHOBE CBEACHHMI MUHHCTEpCTBA
¢unancos Poccuiickoit denepannn o COOTBETCTBUM KOJJ0B O011IEpOCCUIICKOT0 Kilaccu(pukaTopa 00bEKTOB
aJIMMHHUCTPATUBHO-TEPPUTOPHAIILHOTO JAesieHus: kogam OOlepoccuiickoro kiaccugukaTopa TEppUTOPH
MYHUIUNATIBHBIX 00pa30BaHU.

Wudopmanus o komoBoM oOo03HaueHHMH cyObekTa Poccuiickori ®enepanuu Gopmupyercs B
UH(POPMALIMOHHOM CHUCTEME aBTOMATHUYECKHU I10CJI€ YKa3aHHs COOTBETCTBEHHO HAMMEHOBAHUS CyObEKTa
Poccuiickoit ®denepanuu B COOTBETCTBUU C (eaepaTUBHBIM ycTpoiictBoM Poccuiickoit ®enepanum,
onpeneneHHbIM cratheil 65 Koncruryiuu Poccuiickoit @eaepannu.

Nudopmarnus o koae CTpaHbl B COOTBETCTBUU ¢ OO111€pOCCUIICKUM KTacCU(DUKATOPOM CTPaH MHUpa
dopmupyercss B HHGOPMAIMOHHON CHUCTEME aBTOMATMYECKH IIOCJ€ YKa3aHUS COOTBETCTBEHHO
HalMEHOBAHMUS CTPaHbl B COOTBETCTBHU ¢ OOIIEpOCCHIICKIM KiTacCU(PUKATOPOM CTpaH MUpa.

[Ipu QopmupoBaHuu HHPOPMAIMM O MECTE HAXOXKJIEHHUS OlepaTopa YKa3bIBaeTCs MECTO
HAXOXXJCHHUs TIOCTOSHHO JCWCTBYIOLIEr0 MWCIOJHUTEIBHOIO OpraHa oreparopa (3a HCKIOYEHHE
MHOCTPAHHBIX IOPUANYECKUX JIUIL) (B cllydae OTCYTCTBHSI MOCTOSIHHO JEHCTBYIONIErO HCIOIHUTEIBLHOTO
OpraHa omneparopa - MHOro opraHa, UMEIOIIETro IpaBo ACHCTBOBAaTh OT UMEHHU OIlepaTopa), o KOTOpOMY
OCYIIIECTBIISIETCS CBSI3b C ONEPATOPOM.

Hara ykassiBaercs B ¢popmare JJ/IL.MM.IT.

28. Ilpu popmMUpoOBaHUU CBEACHHUM O MOKA3aTeNsIX, XapaKTepPU3YIOIINX OOIIMEe KPUTEPUH OLEHKU
Ka4yecTBa OKa3aHUs YCIYr OpraHu3alMsIM{, YCTaHOBJIEHHBIX (efepaJbHbIM OpPraHOM HCIOJHUTEIbHON
BJIACTHU, OCYUIECTBIIAIOIIMM (YHKIMU IO BBIPAOOTKE U pealM3allud TOCYAApCTBEHHOW IOJUTUKH H
HOpPMaTUBHOMY [PaBOBOMY DEryJlHpOBaHHMIO B cdepe KyIbTyphl, (eaepaqbHbIM  OpPraHoM
UCTIOJIHUTENIHOW BJIACTH, OCYLIECTBISIONIMM (YHKIMHU IO BBIPAOOTKE U peain3allid rocyaapCTBEHHON
NOJUTUKA M HOPMATHBHO-IPAaBOBOMY PpETYJIUPOBaHHIO B cdepe 31paBoOXpaHeHus, QenepalbHbIM
OpPraHOM HCIIOJHHUTEIbHON BIIACTH, OCYIIECTBISIOMIMM (YHKIMM 1O BBIpAOOTKE TOCYIapCTBEHHOU
MOJIMTUKA M HOPMATHUBHO-IIPAaBOBOMY pPEryJlHpoBaHHIO B cdepe oOpazoBaHus, (efepaibHbIM OpPraHoM
UCTIOJIHUTENIEHOW BJIACTH, OCYLIECTBISIONIMM (YHKIMHU IO BBIPAOOTKE M peain3allid rocyaapCTBEHHON
MOJIUTUKA W HOPMAaTUBHOMY IIPaBOBOMY pETYJIHMpPOBaHHIO B cepe couuaabHOro OOCIYKHUBAaHUS, B
COOTBETCTBUM ¢ abO3anem jecarbiM crateu 36.1 3akona Poccuiickoii ®enepanun "OCHOBBI
3akoHozarenbeTBa Poceniickoit denepannu o KynbType", dactbio 6 cratbu 23.1 denepaibHOrO 3aKOHA
"O6 ocHOBax COLMAILHOTO OOCHyXHBaHUA rpaxaaH B Poccuiickoit ®@enepanuun", vacteio 5 crateu 79.1
®enepanbHoro 3akoHa "OO0 OCHOBax OXpaHbI 30pOBbs rpaxkaaH B Poccuiickoit deaepanun”, yactoio 5
crateu 95.2 ®@enepanbHoro 3akona "OO6 oOpazoBanuu B Poccuiickort denepanuu" (manee - mokasarenu,
XapakTepu3ymolue oO0IIue KPUTEPUM OLIEHKHM KadyecTBAa OKA3aHMUS YCIYT), YKa3bIBaeTCs CIeXyroIas
nHpopmarus:
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PEKBU3UTHl HOPMATHBHOTO IPABOBOTO aKTa (heaepanbHOTO OpraHa HCIOJHUTEIHHON BIIACTH,
OCYILECTBIIAIOUIET0 (PYHKIUH 110 BBIPAOOTKE U pealln3alui IoCy1apCTBEHHON MOJUTUKY U HOPMATUBHOMY
IIPaBOBOMY pPETYJIUPOBaHHIO B cdepe KyIbTyphl, (enepalbHOro OpraHa HCHOJHHUTEIbHOM BIACTH,
OCYLIECTBIIAIOLIEr0 (YHKIOMM IO BbIpaOOTKE W pealu3allud TOCYIapCTBEHHOW IOJIMTUKH U
HOPMAaTHUBHO-TIPABOBOMY  DPETYJIHMPOBaHUIO B cdepe 3ApaBOOXpaHeHHs, (elepalbHOTO  OpraHa
UCIIOJIHUTENIBHOW BJIACTH, OCYLIECTBISIOIIEr0 (DYHKIMHM IO BBIPAOOTKE IOCYNAapCTBEHHOW IOJIMTHKU U
HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBAHHUIO B chepe 00pa3oBaHus, (eaepaabHOro OpraHa UCIOJIHUTEIbHON
BJIACTH, OCYIIECTBIIAIOMETO (DYHKIMH IO BBIPAOOTKE M peaTM3alUd TOCYAAPCTBEHHOW NOJUTUKH M
HOPMAaTHBHOMY IIPAaBOBOMY DPETYJIMPOBAHHUIO B C(epe COLUAIBHOTO OOCIIyKUBAaHM, YCTaHABIMBAIOIIETO
nepeveHb MoKa3aTenel, XapakTepu3yIoMX 00IIue KpUTEPUH OI[CHKAa KaueCTBa OKa3aHHs yCIYT:

HalMEHOBAaHKE BU/1a HOPMAaTUBHOI'O IIPABOBOIO (IIPaBOBOI'0) aKTa;

JlaTa NPUHATHS HOPMAaTHUBHOTO MPABOBOTO (IIPABOBOTO) aKTa;

HOMEp HOPMAaTUBHOT'O MPABOBOr0 (IIPaBOBOI0) aAKTa;

HAaUMEHOBAHME HOPMATUBHOTO IPABOBOTO (IIPaBOBOI0) aKTa (IIpH HAJIUYHHU);

HalMEHOBAaHME M KOJ| IOKa3aTess, XapaKTEepHU3YIOIIEero OOIMI KpUTEpUH OLEHKH KadyecTBa
OKa3aHHs yCIyT;

KOJ ¥ HAaNMMEHOBAaHWE IPH3HAKa OTHECCHHMs IIOKA3aTells, XapaKTEpU3YIOIIEro OOIre KPUTEPHH
OLIEHKM KauecTBa OKa3aHMsl YCIYI, K KpPUTEpUSAM OLIEHKM OTKPBITOCTH U JIOCTYIHOCTU MH(popMaiuu o0
OpraHu3ay, KOM(MOPTHOCTH YCIOBHA MPEIOCTABICHUS YCIYT U JOCTYITHOCTH UX MOJNYYCHHS, BPEMEHHU
OKU/IaHUS TPEIOCTABICHUS YCIYTH, J100pOKENaTeNTbHOCTH, BEXIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
OpraHu3alliy, YIOBJICTBOPEHHOCTH KAueCTBOM OKa3aHHs YCIyr (majgee - KOJ NpU3HAKa OTHECCHHS
HoKa3aressl, XapaKTepU3yIOIIero oOlMe KPUTEPUM OLIEHKM KauecTBa OKAa3aHUs YCIYr, K KpPUTEpUSIM
OLICHKH ), TPUHUMAIOIINH CIIeIYIOIINE 3HAUYCHHS:

1 - KpuTepuit OTKPHITOCTH U OCTYIIHOCTH HH(POPMALIMU 00 OpraHHU3aLuy;

2 - kpuTepuit KOM()OPTHOCTH YCIOBHIA TPEOCTABICHUS YCIYT U IOCTYITHOCTH MX TIOJTYYCHUS;

3 - KpuTepuil BpeMEeHU 0XKUIaHUS NPEIOCTABICHUS YCIYTH;

4 - xputepuii 106pOKeNATENLHOCTH, BEXINBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHU3alNH;

5 - KpuTepuil yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIIYT.

HalMEHOBAHUE E€UHMIIBI U3MEPEHUs MOKa3aTels, XapaKTepU3yIOIIero o0mue KpUTepUH OLIEHKU
Ka4ecTBa OKa3aHUs yCIyT;

KOJ M HaUMEHOBAaHWE €AMHHUIBI M3MEpPEHMs MOKa3aTelss, XapaKTepU3YIOIIero oOlue KpUTEepUu
OLIGHKM KauyecTBa OKa3aHUS YCIYTr, B COOTBETCTBUU ¢ OOIIEpOCCHICKUM KIacCH(DUKATOPOM €IUHUIL
u3MepeHus (MpHu HATUYHHN);

JMarma3oH HM3MEHEHHsS 3HA4YeHHs IOKa3aTells, XapaKTepU3YIOIIEro OOIIue KpPUTEPUH OICHKH
Ka4yecTBa OKa3aHUs yCIyT;

nmapamMeTpsl pacdera 3HAUSHHs IMOKAa3aTels, XapaKTepU3YIOIIEro OOIue KPUTEPUH OICHKU
KayecTBa OKa3aHUs YCIyT (IIpH HAJTUYUHN);

Kop (b)) M HamMeHOBaHUE (51) MCTOYHHKA (OB) MH(MOpManuu, HeoOXoauMoro (bIX) IJIs pacyeTa
(ompeneneHus) 3HAYCHUS TTOKA3ATEIsI, XapaKTEPU3YIOMIETo OOIIHe KPUTEPUH OICHKH KauyecTBa OKa3aHWsI
yeayr (MpU HATWYIHHN);

HaMMEHOBAHME W KOJ TPYIIIHI (TUIA, BHA) OpPTraHU3alni, K KOTOPBIM MPUMEHSETCS TI0Ka3aTelb,
XapaKTepU3YIOIU 00IMe KPUTEPUH OLIEHKH KauyecTBa OKa3aHHs ycayr (IpU HAIWYHHN).

Wudopmanuss 0 Konxe TIOKazaTells, XapaKTepPHU3YIOIIEro OOINWe KPUTEPUU OIEHKH KadecTBa
oKazaHMs ycayr, ¢opmupyercss B HH(MOPMAIMOHHOM CHCTEME aBTOMATMYECKH IOCe YKa3aHHs
HAaMMEHOBAHMUS TTOKA3aTellsl, XapaKTepU3YIOIIEro o0Ire KPUTEPUN OIICHKHA KauecTBa OKa3aHWs YCIYT, U
KO/1a MTpU3HaKa OTHECEHUS MOoKa3aTess, XapaKTepU3yIOIIero ooIre KpUTeprun OLIEHKH KauyecTBa OKa3aHUs
yCIyr, K KpuTepusiM oneHku. Koj mokasarens, XapakTepHu3yIOLIero o01ue KpUTepHH OLEHKH KadecTBa
OKa3aHHs YCIYT, UMEET CIEAYIONIYIO CTPYKTYPY:

1, 2 pa3psnuel - TOPSAKOBBIM HOMEp CIpPAaBOYHUKA IOKa3aTeled, XapaKTepH3YIOLIMX oOIime
KPUTEPUHM OLIEHKM KauecTBa OKa3aHUs yCIyr, [pHUCBaMBaeMblii MH(OPMAIMOHHOM CHCTEMOMH
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ABTOMATUYECKU;

3 paspsag - xon chepbl (ASSITETLHOCTH), K KOTOPOMl OTHOCHUTCS IOKAa3aTelb, XapaKTepU3YIOIIUn
oOLIMI1 KpUTEPHI OLIEHKU KayecTBa OKa3aHMsl YCIIyT, IPUHUMAOIUHN CIIEIYIOINE 3HAYEHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbpHas ACITEILHOCTD;

3 - cepa oxpaHbI 370POBBS TPAK/IAH;

4 - cdepa conabHOTO O0CITY)KUBaHUSI TPAXKIAH;

4 pa3psia - KOJ MPU3HAKA OTHECEHHUS IMOKa3aTessl, XapaKTePHU3YIOIIero OOIue KPUTEPUH OLCHKH
KayecTBa OKa3aHUS YCIYTr, K KPUTEPUSM OLEHKHU, CPOPMHUPOBAHHBIM B COOTBETCTBUU C HACTOSIIUM
MIYHKTOM;

5,6,7,8,9, 10 pa3psaasl - HOPSIKOBBIA HOMEP MOKA3aTeNsl, XapaKTePU3YIOMIEero o0Iue KpUTepUn
OLIGHKM Ka4yecTBa OKa3aHUs YCIYT, B pa3zpes3e chepsl (IesTeTBbHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTellb,
XapaKTepU3YIOMIMi oO0Ire KPUTEpUU OICHKM KauecTBa OKa3aHWs yCIYr, KOJa MpU3HAKAa OTHECEHUs
1oKa3aressi, XapaKTepHU3yIOMIero OOIe KPUTEPUH OICHKH KAdecTBa OKA3aHUS YCIYT, K KPUTEPHUSIM
OLICHKH.

Wudpopmanusg o Kogax M HaMMEHOBAaHUSAX IIOKa3aTesled, XapaKTepU3YIOIIUX O0OIue KpUTepuu
OILIGHKM KayecTBa OKa3zaHUs yciyr, (opMupyer B WHGOPMAIMOHHON CHUCTEME CIPAaBOYHUK ITOKAa3aTeJeH,
XapaKTepU3YIOMIMX 00II1e KPUTEPHH OIIEHKH KadecTBa OKa3aHUS YCIIYT.

Wudopmanus o Koje eAUHMIIBI MU3MEPEHHUs IOKa3aTellsd, XapaKTepU3YOIero oOIIMe KpUTepuu
OLICHKM KauyecTBa OKa3aHUs YCIYT, B COOTBETCTBUU ¢ OOiepoccuiickuM KiaccuGukaTopoM eIUHHUIL
u3Mepenusi, Gopmupyercs B HHGOPMAITMOHHON CHCTEME aBTOMATHYECKH TIOCIIE YKa3aHUs HAaMMEHOBAaHUE
eVHUIIBI M3MEPEHUS TOoKa3aTeNs, XapaKTepU3YIOLEro oOIlue KPUTEPUU OIEHKHM KauyecTBa OKa3aHUS
YCIIYT, B COOTBETCTBUH ¢ OOIIEPOCCHIICKIM KJIACCU(DUKATOPOM €IMHHI] U3MEPCHHUSL.

Wudopmanusa o KoAe HMCTOUYHHMKA HHQPOpPMAIMH, HEOOXOAMMOTO M pacuera (OmpelercHHs)
3HAuUEHUsl TOKa3aTelsd, XapaKTepu3yrollero oOIIMe KpUTEpUHM OLIEHKM KadyecTBa OKa3aHUs YCIYT,
dbopmupyercss B UHPOPMAIIMOHHOM CHCTeMe aBTOMAaTHYECKH MOCie YKa3aHUs HaMMEHOBAaHUS MCTOYHHKA
uHpOpMaLUK, HEoOXOAUMOro Ui pacdera (ONpeniesneHus) 3HaYeHMs IoKas3aTessl, XapaKTepUu3yHoILero
oOure KpUTepuu OIEHKU KauyecTBa oka3zaHus yciyr. Kox ncrounnka uH@OpMaIum, HEOOXOAUMOIO JUIs
pacuera (ompeaeneHMs) 3HAUEHUsS MOKa3aTells, XapaKTepU3yIOIIero o0lue KpUTEpUU OLIEHKH KadecTBa
OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psabl - TOPSIKOBBI HOMEpP CIPAaBOYHHKA UCTOYHUKOB MHGOPMAIUU, HEOOXOIUMBIX IS
pacuera 3HaYeHH MoKa3aTesel, XxapakTepu3yroIuX o0lI1e KpUTEPUH OLEHKH KauyecTBa OKa3aHMsl YCIIyT;

3 pa3psan - koJ cdepsl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTelb, XapaKTepU3YIOIUH
o0111e KpUTEpUH OLIEHKU KadecTBa OKa3aHUs yCIyT, IPUHUMAIOLIUHN CIIEAYIOLINE 3HAUECHUS:

1 - chepa KynbTypHI;

2 - obpa3zoBaTteNbHas eI TEIBLHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAKIAH;

4 - cepa conMaIbHOTO OOCTYKUBAHUS I'PAXK/IaH;

4, 5, 6, 7 pa3psanbl - MOPSIKOBBI HOMEpP MCTOYHWKA WH(MOpMAIMU, HEOOXOIUMOTO /I pacuera
(ompezneneHys) 3HAUEHUS MOKA3aTelsl, XapaKTePU3YIOLIero o0e KPUTEPUH OILIEHKH KayecTBa OKa3aHHs
YCIIYT.

WNudopmaniisg 0 KoJax U HAMMEHOBAHUAX MUCTOYHHKOB MH(POPMAINH, HEOOXOAUMBIX ISl pacyera
(ompeneneHust) 3HaYCHUI MOKa3aTesel, XapaKTepU3yIoLUX o0lI1e KPUTEpUN OLIEHKH KayecTBa OKa3aHUA
yeayr, GpopMupyeTr B MHQOPMAIMOHHONW CUCTEME CIPAaBOYHHK HMCTOUYHUKOB MH(OpMAIUHN, HEOOXOTUMBIX
JUIS pacueTa 3HAYCHHWM IMOKa3aTesiei, XapaKTepu3yIMUX OOIne KPUTEPUU OIEHKH KavdecTBa OKa3aHMs
yenyr. [lpm Hanmuuuu HAaUMEHOBAHMS HMCTOYHHMKA WHGOpMAIlMK, HEOOXOJUMOro HJs pacuera
(ompeneneHus) 3HAUEHUs MTOKA3aTelsl, XapaKTEPU3YIOLIETro O0IIMe KPUTEPHH OILIEHKH KauecTBa OKa3aHUs
yCIIyT, B CIPaBOYHUKE MCTOYHUKOB MHGOpMAIMU, HEOOXOAMMBIX JUIsl pacuera 3HA4YeHHM Mokaszareneid,
XapaKTepU3YIOMINX OOIIMe KPUTEPUU OIEHKH KadecTBa OKa3aHUs YCIyr, (opMHpOBaHHE YKa3aHHOM
uHbopMalluu B HMHPOPMAIIMOHHON CHCTEME OCYILECTBISETCS IyTeM BbIOOpAa COOTBETCTBYIOIIETO
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3HAYEeHUs CIIPABOYHHMKA MCTOUYHUKOB MH(POpPMANUU, HEOOXOAUMBIX I pacueTa 3HAUYEHUH MoKas3aresei,
XapaKTepU3YIOIINX 00II1e KPUTEPHH OLIEHKU KadecTBa OKa3aHUs YCIIYT.

WNudopmanus o Kojae rpymnisl (TUNa, BHJIA) OpraHU3alMid, K KOTOPbIM IPUMEHSAETCS T0Ka3aTeb,
XapaKTepu3yloluii o0l  KpUTEepHil OIIEHKM KadyecTBa oOKa3zaHus yciayr, Qopmupyercs B
UHPOPMALIMOHHOM CHCTEME aBTOMATHYECKH TIIOCIIe YKa3aHUS HAaWMEHOBAHHs TpYIbl (TUIA, BUAA)
OpraHM3alyii, K KOTOPhIM INPUMEHSETCS MOKa3aTellb, XapaKTePU3YIOMIMM OOMMHA KPUTEPHU OLEHKH
KauecTBa okazanus ycnyr. Ko rpymnmnsl (Tumna, Buja) opraHnu3aiuid, K KOTOpbIM IPUMEHSETCS [T0Ka3aTelb,
XapaKTEepU3YIOLINI 001U KPUTEPUI OLIEHKH KauecTBa OKAa3aHUs YCIYT, UMEET CIEAYIOIIYIO CTPYKTYpPY:

1, 2 pa3psiabl - MOPSIIKOBBII HOMEp CIIPaBOYHUKA TPYIIBI OPraHU3alMi, K KOTOPBIM IPUMEHSIETCS
1oKa3aresb, XapaKTepPU3YIOMUKA OOIIMe KPUTEpUH OLIEHKM KadecTBa OKa3aHHs YCIYT, MPHUCBAaUBAEMBbIiI
UH(GOPMaLMOHHON CHCTEMOI aBTOMaTHYECKH;

3 pa3psan - xon cdepsl (AEATEIBHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTelb, XapaKTepU3YIOIIUH
o011re KpUTepHH OIEHKU KadecTBa OKa3aHUsl YCIIyT, IPUHUMAOIINN CIIeIYIOIINe 3HAYCHHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBarenpHas AEITEILHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cepa conmambHOTO OOCTYKUBAHHUS IPAXK/IaH;

4,5, 6, 7, 8 pa3pansl - MOPSAKOBBIA HOMEp TpymIbl (TUMA, BHJA) OpraHU3alui, K KOTOPHIM
NPUMEHSETCs TO0Ka3aTellb, XapaKTepU3YIOMUK o0Ie KPUTEPHH OLIEHKM KadecTBa OKa3aHUs YCIYT, B
pa3pe3e koaa cheprl (IEATENBHOCTH), K KOTOPOH OTHOCHUTCS IMOKAa3aTelb, XapaKTepHU3YyIOIIUH oOIue
KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT.

Wudopmanua o KoJax M HAWUMEHOBAHMSX Tpymm (TUIOB, BHJIOB) OpraHU3aldi, K KOTOPBIM
IPUMEHSETCA I0Ka3aTelib, XapaKTEpU3YIOLIMM o0Iliue KpUTEpUM OLIEHKM KadecTBa OKAa3aHUs YCIYT,
dbopmupyeT B MHGOPMAIMOHHON CHCTEME CIPAaBOYHHUK TPYII OpraHU3aIfil, K KOTOPHIM MPUMEHSIOTCS
MOKa3aTeNnM, XapaKTepusylollue oOIIre KPUTEpUU OIEHKM KauecTBa OKazaHusd yciyr. llpu Hamuuum
UH(pOPMAaLMU O HAUMEHOBAHUM I'PYMIIbI (TUMA, BUJA) OPraHU3alui, K KOTOPbIM IPUMEHSETCS T0Ka3aTellb,
XapakTepusyromue oOle KPUTepUHM OLEHKM KauyecTBa OKa3aHMs YCIyr, (OpPMHpPOBAHUE YKa3aHHOM
uH(pOpMallul OCYHIECTBIIAETCS B HH(POPMAIMOHHONM CHCTEME IIyTeM BbIOOpAa COOTBETCTBYIOIIETO
3HAa4YeHHUs U3 CIPABOYHUKA IPYII OpraHU3aluii, K KOTOPBIM IPUMEHSETCS MToKa3aTesb, XapaKTepU3yrOIui
o0111e KpUTEPUH OLIEHKH KadecTBa OKa3aHUS YCIIYT.

K wuHpopMamum o pekBU3UTaX HOPMATUBHOIO IPAaBOBOIO aKTa (QenepaabHOro OpraHa
MCIIOJTHUTENIbHOM BJIAcTH, OCYLIECTBIISIIOIIEr0 (YHKIMHU MO BBIPAaOOTKE M peaau3allii rocyAapCTBEHHOU
HNOJUTUKM U HOPMATHBHOMY IIPAaBOBOMY PETYJIHUPOBAaHHIO B cdepe KyJIbTypbl, (enepaabHOro opraHa
VCIIOJTHUTENIbHOM BJIAcTH, OCYLIECTBIISIIOMIET0 (YHKLIMHU [0 BBHIPAaOOTKE M pealn3alliy rocydapCTBEHHOM
HNOJUTHUKA 1 HOPMATUBHO-IIPABOBOMY PETYJIUPOBAHMIO B chepe 3apaBooXpaHeHUs, QellepalbHOro opraHa
VCIIOJTHUTENIbHOM BIIACTH, OCYILECTBISIONIEr0 (PYHKUIMU MO BBIPAOOTKE TOCYAAPCTBEHHOM MOJUTHUKU U
HOPMAaTHBHO-TIPAaBOBOMY PETyIUPOBaHUIO B cepe oOpazoBanus, (heepaibHOTO OpraHa UCTIOJTHUTEIHHON
BJIACTH, OCYIIECTBIIAIOMIETO (DYHKIMHM IO BHIPAOOTKE M pealu3allid TOCYAapCTBEHHOW MOJUTHUKH M
HOPMAaTHUBHOMY INPaBOBOMY PETYJIMPOBAHHUIO B Chepe COLHUATBHOIO OOCITYKUBAHUS, YCTaHABIMBAIOIIETO
nepeveHb IMoKa3aTeneil, XapakTepu3ylolux oOIIMe KpUTepUH OLEHKM KadecTBa OKa3aHWs YCIyr, Ha
OoQUIMATIEHOM caiiTe pa3MelaeTcs COOTBETCTBYIOUINI HOPMATUBHBIN IIPABOBOM aKkT, yCTaHABIMBAIOIIHMA
nepeveHb MoKa3arenel, XapakTepu3yIoMX O0Iue KpUTEPUH OLIEHKH KauyecTBa OKa3aHMs yCIYT.

CBeneHus 0 MoOKa3aTeNsiax, XapakTepU3yOUIX 0011e KPUTEPUHN OLIEHKH KaueCcTBa OKa3aHUs YCIIYT,
dopmupytoTcss B HMH(POPMALMOHHOM cucTeMe (¢enepaabHbIM OpPraHOM HCIOJHUTENBbHOW BJACTH,
OCYIIECTBISIONUM (PYHKLHHU MO BRIPAOOTKE U peain3alii ToCyJapCTBEHHON MOJUTHKN U HOPMATUBHOMY
[IPaBOBOMY pEryJIMpPOBaHUIO B cdepe KyIbTyphl, (enepaabHbIM OpPraHOM HCHOJHHUTENbHOM BIIACTH,
OCYLIECTBISAIONIMM  (PYHKIIMM 1O BBIpaOOTKE M peaju3alMd TOCYJapCTBEHHON TOJMTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY  PETYJIUpPOBaHUI0O B cdepe 3ApaBOOXpaHEHHUs, (enepaqbHbIM OpPraHom
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISIOUIMM (YHKIIMHU IO BBIPAOOTKE TOCYIApCTBEHHOM MOTUTHKH U
HOPMATHBHO-TIPABOBOMY  PETYyJIHMpOBaHHIO B  chepe  oOpasoBanus, (QenepanbHBIM  OpPraHOM



UCTIOJTHUTEIILHON BIIACTH, OCYIICCTBISIOMUM (YHKIIMH MO BBIPAOOTKE M peailu3aliu rocyAapCTBEHHOM
MOJIMTUKY U HOPMATUBHOMY IIPAaBOBOMY PETYJIUPOBAHUIO B chepe cOUanbHOro 00CIyKUBaHUS.

29. Ilpu QopMUpOBaHUU CBEACHHUNM O KPUTCPUSAX OIEHKM KadyecTBAa OKa3aHUs YCIyT
OpraHM3alUsIMH, YCTaHABIUBAEMBIX OOIECTBEHHBIMH COBETaMHU JIOMOJHUTENIBHO K OOLIMM KpUTEPUSIM
OIICHKM KayecTBa OKa3aHUs YCJIYT, ONpeleleHHbIM B a03aie BTOopom crartbu 36.1 3akona Poccuiickoit
®enepanun "OcHOBBI 3aKkoHoJaTenbcTBa Poccuiickont @enepanuu o KyiubType", yactu 42 crartbu 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTY)XHMBaHMs TpaxaaH B Poccuiickoit deneparnun',
gactu 4 crateu 79.1 denepanbHoro 3akoHa "OO OCHOBax OXpaHBI 3/I0pOBbs TpakaaH B Poccuiickoit
Oenepanun", gactu 4 craten 95.2 denepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit deneparun"
(mamee - JMOMOJHUTENIBHBIE KPUTEPUM OIEHKH KadyecTBa OKa3aHUs YCIIYT), YKa3bIBaeTCs CIIEIyHOIIas
uHpopmarus:

TAPAHT:
[To-BuamMoMy, B TEKCTe MpEeIbIAyIIero ab3ala JgomylieHa omedaTka. Bmecto cioB '"gactm 42
ctarbu 23.1 denepanbHoro 3akoHa" cieayer untath "yact 4 crarbu 23.1 denepanbHoro 3akoHa"

HAaUMEHOBAHUE U KOJ JOMOJHUTEIHHOTO KPUTEPHUS OILICHKU KaueCTBa OKa3aHUS YCIYT;

HAaMMEHOBAHME W KOJ| OOIIECTBEHHOTO COBETA, YCTAHOBUBIIETO JONOJTHUTEIBHBIA KPUTEPHIl
OILICHKH KauecTBa OKa3aHUs yCIyT OPraHU3alHsIMH;

JlaTa YCTAHOBJICHHS OOIIECTBEHHBIM COBETOM JIOMOJIHUTEIIBHOTO KPHUTEPUsI OIICHKHA KadyecTBa
OKa3aHMs yCIyT;

PEKBU3UTHI JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHUU JOMOJIHUTENBHOTO KPHUTEPHUS
OLICHKH KaueCTBa OKa3aHUs yciyr (MpU HAIUYUH).

Wudopmanis o0 KoJIe MAOIMOJHUTENBHOTO KPUTEpUS OLIGHKH KadyecTBa OKa3aHUs YCIyT
dopmupyercs B HHPOPMAIIMOHHOM CHCTEME aBTOMATHYECKH IIOCJIC yKa3aHWUs HAUMEHOBAHUS
JOTIOTHUTEIILHOTO KPUTEPHS OLICHKH KadecTBa oka3aHus ycnyr. Koa JOmomTHUTENBHOTO KpUTEpUs OLEHKU
KauecTBa OKa3aHUs YCIYT UMEET CICAYIONIYIO CTPYKTYPY:

1, 2 pa3psabl - TOPSIKOBBIA HOMEp CIPABOYHMKA JOMOIHUTEIBHBIX KPUTEPHUEB OLICHKU KauecTBa
OKa3aHusl yCIyT, TPUCBAUBAeMblii HHPOPMAIIMOHHON CUCTEMON aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psizbl - KOJI TEPPUTOPUN MTyOIMYHO-IIPABOBOIO 00pa30oBaHUs, K KOTOPOMY
OTHOCHUTCS YIIOTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO0I1iepoccuiickum KiaccuGukaTopoM TeppUTOpuit
MYHUIIMINIAJILHOTO 00pa30BaHUil;

11, 12 pa3psasl - NOPSIIKOBBIM HOMEpP JOIMOJHUTEIBHOIO KPUTEPHUSl OILEHKH KauecTBa OKa3aHUs
YCIIYT.

Wudopmarivs o Kkoax ¥ HAMMEHOBaHUIX JOTOJTHUTEIBHBIX KPUTEPUEB OLIEHKHU KaueCTBa OKa3aHUs
yciyr dopMupyeT B HHGOPMAIIMOHHOW CHCTEME CIPABOYHUK JOTOJHUTEIBHBIX KPUTEPUEB OIICHKU
KauecTBa OKa3aHWs ycOyr opraHuzanusamu. [lpw Hamuuuu uwHPOpMAIMM O HaWMEHOBAHHH
JIOTIOJTHUTEIILHOTO KPUTEPHUsSl OIEHKH KayecTBa OKa3aHUsA YCIYyr B CIPABOYHUKE JOMOJTHUTEIBHBIX
KpUTEpUEB OILIGHKH KadecTBa OKa3aHUs YCIyr, (GOpMUpOBaHHME yKa3aHHOW uHMOpManuu B
WH)OPMAITMOHHOW CHCTEME OCYIIECTBISACTCS TyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYCHHUS U3
CIIPaBOYHHKA JOTIOTHUTEIIBHBIX KPUTEPHEB OIICHKH KaueCTBa OKa3aHUs YCIIYT.

Wudopmarivs o Koge 1 HAUMEHOBAaHUH OOIIIECTBEHHOTO COBETa (OPMUPYETCS B MH(DOPMAIIMOHHON
CHUCTEME TyTeM BBIOOpPAa COOTBETCTBYIOIIETO 3HAYECHHS W3 CIPABOYHMKA OOIIECTBEHHBIX COBETOB,
dbopMUPYyeMOTro B COOTBETCTBHH € ITyHKTOM 26 HacTosmero [lopsaxka.

[Ipu dopmupoBannu wuHOpPMAIIUU O PEKBU3UTAX JIOKYMEHTa OOIIECTBEHHOTO COBETa 00
YTBEPKJICHUH JTOTOJHUTEIBHOTO KPUTEPHS OLEHKH KaueCcTBa OKa3aHUsl yCIyT, YKa3bIBAIOTCS CIEAYIOIINE
CBEJICHUS:

HAUMEHOBAHHE BHUJA JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKIACHHH JOIMOJHUTEIHHOTO
KpUTEPUS OIICHKU KaueCTBa OKa3aHUs YCIIYT;

JaTa JOKyMEHTa OOIIECTBEHHOTO COBeTa 00 yTBEpKIACHUU AOMOIHHUTEIHHOTO KPUTEPHUS OICHKU
KauecTBa OKa3aHUs YCIIYT;

HOMEp JIOKyMEHTa OOLIECTBEHHOI'O COBETa 00 yTBEPIKIECHUU JOMOJHUTEILHOTO KPUTEPHS OLEHKU


http://ivo.garant.ru/document?id=4540&sub=3612
http://ivo.garant.ru/document?id=70452648&sub=2314
http://ivo.garant.ru/document?id=12091967&sub=79104
http://ivo.garant.ru/document?id=70191362&sub=9524
http://ivo.garant.ru/document?id=70452648&sub=2314
http://ivo.garant.ru/document?id=70365940&sub=0

KauecTBa OKa3aHUs YCIIYT.

Jara ykaspiBaercs B popmare JJI.MM.IT.

30. ITpu popMupOBaHUHU CBEACHHI O MEPEUYHIX OpraHU3alUi, B OTHOIICHUH KOTOPBIX TIPOBOJIUTCS
HEe3aBUCHMas OIICHKAa KadecTBa OKa3aHHUs YCIYT, OIPEICICHHBIX OOIIECTBEHHbIMU COBETAMH B
COOTBETCTBUU € ab3aneM nsiTHaauaTeiM crathu 36.1 3akona Poccuiickoit ®enepanun  "OCHOBBI
3akoHojaTenbcTBa Poccuiickont @enepaunu o KyabType", nynktom | yactu 10 crarbu 23.1 denepanbHOro
3akoHa "OO OCHOBax COIMAIBHOTO OOCTY)KHMBaHHUS TpaxaaH B Poccuiickoit denepanmu', myHKTOM |
gactu 9 crateu 79.1 ®enepanbHoro 3akona "OO OCHOBax OXpaHBI 3/I0pOBbs TpaKaaH B Poccuiickoit
Oenepanun", nynkrom | gactu 7 crathu 95.2 denepansHoro 3akoHa "OO oOpa3oBanuu B Poccuiickoit
Oepepauun" (nanee - nepeyeHb OpraHU3alMii, B OTHOIIEHUHA KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OlLEHKa
KauyecTBa OKa3aHUsl YCIIYT), yKa3bIBaeTCsl cIeaAyIolas HHpopMaIus:

HAaMMEHOBAaHME M KOJI OOILECTBEHHOIO COBETA, OMPEAEIUBIIEIO IMEPEeUeHb OpraHu3aluid, B
OTHONIICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs yCIYT;

PEKBU3HUTHI JOKYMEHTAa OOIIECTBEHHOTO COBETAa, KOTOPBHIM OMNpPE/ENICH NEPeUueHb OpraHu3alui, B
OTHONICHUU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs ycIyr (MpU HAIUYHUH);

JlaTa OTMpeNeeHUs OOIIECTBEHHBIM COBETOM II€PEYHS OpraHu3aliii, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHUMAs OIIEHKA KAYeCTBA OKA3aHUS YCIIYT;

nepuos (roJ) MPOBENEHUS HE3aBUCUMOM OIICHKM KadecTBa OKa3aHHUsA YCIyr B OTHOIICHUU
OpraHu3aIliy, BKIOYEHHBIX B NIEPEUCHb OpraHU3aIlfii, B OTHOIIEHUHU KOTOPBIX IMPOBOAUTCS HE3aBUCHUMAS
OIICHKA KaueCcTBa OKa3aHUs yCIyT;

MOJIHO€ HAaMMEHOBAaHWE OpraHU3allii, BKIIOYCHHBIX B IEPEYCHb OPraHU3allui, B OTHOIICHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHUMAas OIEHKa KayecTBa OKa3aHWUs YCIYr, B COOTBETCTBUU ¢ EauHBIM
rOCYJapCTBEHHBIM PEECTPOM FOPUANYECKUX JIUIL;

KOJ 1 HAaUMEHOBAHHME OPraHU3alMOHHO-TIPABOBOM (HOPMBI OpraHU3aIiii, BKIIOYCHHBIX B II€PEUCHb
OpraHu3aIyii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMAasi OIEHKA KaueCcTBa OKa3aHWUsS YCIYT, B
cooTBeTcTBUH ¢ OO01Iepoccuiicknm Kinaccu@ukaTopoM OpraHU3aIMOHHO-TIPABOBBIX (HOpPM;

KO ¥ HauMeHoBaHHE (OpPMBI COOCTBEHHOCTH OpraHu3alluid, BKIIOUYEHHBIX B IEpPEYCHb
OpraHu3aiyii, B OTHOIIEHUH KOTOPHIX IMPOBOJUTCS HE3aBHCHMAasl OIlEHKA KadecTBa OKa3aHUs YCIYT, B
cooTBeTcTBUM ¢ O0mepoccuiicknm knaccuduxkatropom Gopm coOCTBEHHOCTH;

UIeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHu3alluii, BKIIOUYEHHBIX B TEPEUYCHD
OpraHu3alyii, B OTHOUIEHUH KOTOPBIX MPOBOJAUTCA HE3aBHCHMAas OLEHKA KauecTBa OKAa3aHWsS YCIYT, B
COOTBETCTBUU CO CBHJIETEIILCTBOM O TIOCTAHOBKE Ha y4YE€T B HAJIOTOBOM OPraHe;

KOJl IPUYMHBI U JaTa MOCTAaHOBKM Ha y4Y€T B HAJOTOBOM OpraHE OpraHU3allMii, BKIIOUEHHBIX B
MepevYeHb OpPraHu3alliii, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OIIEHKA KaueCTBa OKa3aHUS
YCIIYT, B COOTBETCTBUH CO CBUJIETEIBCTBOM O IMOCTAHOBKE HAa YYET B HAJIOTOBOM OPraHE;

KOJI 1 HauMEHOBaHUe Cepbl (IeATETLHOCTH), K KOTOPOM OTHOCATCSI OpraHU3aINK, BKIIFOUCHHBIE B
MepeveHbh OpPraHU3alliii, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMasl OIICHKA KaueCTBa OKa3aHUS
YCIIYT, IPUHUMAIOIIUE CIIETYIONINE 3HAYEHUS:

1 - cepa KynbTYpBHI;

2 - oOpa3oBarenbHas AEITEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cdepa conManbHOTO 00CITYKUBaHUS TPAXKIAH,

koA (bl) 1 HauMeHoBaHue (s1) rpynmnsl (rpynm) (Tuna (oB), BUAA (OB)) opraHU3aluii, K KOTOPHIM
MPUMEHSFOTCSI TIOKa3aTelnH, XapaKTepHU3yIIlue oO0IIhe KPUTEPUU OIEHKHM KadyecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOIIME OpPraHU3allMM, BKJIIOYEHHON B TMEpPEYCHb OpPraHWU3alMi, B OTHOIICHUH KOTOPBIX
MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KAYECTBA OKA3aHUS YCIYT;

JI0JIsI OpraHU3alliid, BKIOYEHHBIX B MEPEUYEHb OpPraHu3alliid, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS
HEe3aBUCHMas OIICHKA KauecTBa OKa3aHUs yCIyT, B pa3pese chepsl (AesITEIHLHOCTH), B OOIIEM KOJIHYECTBE
OpTraHMU3aIi, OCYIIECTBIISIONIUX CBOIO JIEATEIBHOCTh B YKa3aHHOU cdepe (YKazaHHYIO IeSTeTbHOCTS).

Nudopmarnus o kojie 1 HAUMEHOBAHUHU OOIIIECTBEHHOTO coBeTa (hopMuUpyeTcs B HH()OPMAITMOHHOM
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CHUCTeME IIyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYECHUS U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
(opMHpyeMOro B COOTBETCTBUU C ITyHKTOM 26 Hactosero [opska.

[Tpu dopmupoBanun MHPOPMAIMK O PEKBU3UTAX AOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
OIpeZic/IeH NEPEeUeHb OpraHu3alii, B OTHOLICHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLICHKA KadecTBa
OKa3aHUs yCIyT, YKa3bIBAKOTCS CIEAYIOIINUE CBEICHHUS:

HalMEHOBaHME BHJA JOKyMEHTa OOIIECTBEHHOI'O COBETA, KOTOPHIM OIIPEJesIeH IepedyeHb
OpraHM3aluii, B OTHOLICHUH KOTOPBIX IIPOBOANUTCS HE3aBUCHUMAs OLICHKA Ka4eCTBA OKA3aHUs YCIIYT;

Jata JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OINpEAETCH IepeueHb OpTraHu3alii, B
OTHOLICHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAsl OLICHKA Ka4eCTBA OKa3aHUs yCIYT;

HOMEp JIOKyMEHTa OOILECTBEHHOTO COBETAa, KOTOPBHIM OIPENAEICH IEpPEeYeHb OpraHu3aluii, B
OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBAa OKa3aHUs YCIIyT (IPU HAJIUYUH).

WNudopmanus o MOJTHOM HAMMEHOBAHWHU OpraHU3alUi, BKIIOUYEHHBIX B MEpEUYeHb OpPraHU3alMii, B
OTHOLIEHHH KOTOPBIX IPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa OKa3aHWs YCIyr, KoJax H
HAaNMEHOBAHUAX WX OPraHU3alMOHHO-TIPAaBOBOH (OpMBI W (GOPMBI COOCTBEHHOCTH (POpPMHUPYETCS B
UH(POPMALIMOHHOM CHCTeME aBTOMATHMYECKU IOCie YyKa3aHus HHpoOpMaruu o0 HIEHTH(PUKALMOHHBIX
HOMEpax HaJOroIJIaTeNbIIMKOB OpPraHU3alui, BKIIOYEHHBIX B IE€PEUYEHb OpraHu3aliii, B OTHOLIEHUU
KOTOpBIX IPOBOJUTCSI HE3aBHCHMas OLIEHKa KadecTBa OKa3aHUs YCIYI, M KOJOB IPUYMHBI M JaT
IIOCTAaHOBKH HX HA y4€T B HAJIOTOBOM OPIaHe B COOTBETCTBUU CO CBEIACHUSIMM EIMHOr0 rocynapcTBEHHOro
peecTpa FOpUANYECKUX JIULL.

Nudopmanus o KoAax M HAMMEHOBAHUAX TIpyMNIl (TUIOB, BUJOB) OpraHU3ali, K KOTOPHIM
IPUMEHSIOTCSl [TOKA3aTeNM, XapaKTEepHU3yllue OO0IIMe KPUTEPUU OLEHKM KadyecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOIIME OpraHM3alMM, BKJIIOYEHHOM B IE€pEYEHb OpraHu3alui, B OTHOLIEHWH KOTOPBIX
IIPOBOJUTCS HE3aBHCHUMAs OIIEHKA KauecTBa OKa3aHHs YCIyT, popMupyercs B HH(POPMAITMOHHON CUCTEME
nyTeM BbBIOOpa COOTBETCTBYIOLIETO 3HAUYEHMs HMX CIPABOYHUKA TIPYyNI OpraHu3alud, K KOTOPBIM
IPUMEHSIOTCSl MTOKa3aTelnH, XapaKTepHU3yollue OO0IIMe KPUTEpUU OLEHKM KadyecTBa OKa3aHUs YCIYT,
(dopMHpyeMOro B COOTBETCTBUU € ITyHKTOM 28 HacTtosuero [opska.

WNudopmanys o MOJHOM HAMMEHOBAHUU OpraHU3allli, BKIIOUEHHBIX B MEpedYeHb OpraHu3aluii, B
OTHOIIEHUHM KOTOPHIX TPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa OKa3aHWs yciayr, KoJax H
HalMEHOBAHUAX UX OPraHU3alMOHHO-IPABOBBIX (GOpM U (PopM cOOCTBEHHOCTH, 00 MACHTU(DUKAIIMOHHBIX
HOMEpax HaJOroIUIaTeIbIIMKOB OpraHU3aluil W KOJAOB NPUYMHBI U JAaT TOCTAaHOBKM HMX Ha y4yeT B
HAJIOTOBOM opraHe (GopMupyeT B HH(OPMAIIMOHHON CHCTEME CIIPAaBOYHMK OpPraHU3allUi, BKIIOYEHHBIX B
nepeyeHb OpraHu3alMii, B OTHOUIEHUH KOTOPBIX IMPOBOAMTCSA HE3aBHCHMasl OLIEHKAa KauecTBa OKa3aHUs
yeayr. Ilpu Hamumuum uHOpMarmuu 00 OpraHM3alldd, BKIIOUYEHHOM B IlepedyeHb OpraHu3aluii, B
OTHOLIEHUH KOTOPBIX IMPOBOJUTCS HE3aBUCHMasl OIEHKAa KadecTBa OKAa3aHUs YCIYyr, B CIPaBOYHUKE
OpraHM3alyii, B OTHOLIEHWH KOTOPBIX INPOBOJUTCS HE3aBHCHMas OLIEHKA KadecTBa OKa3aHWs YCIYT,
uHpopManusgs 00 opraHuzauuu (QopMmupyercs B HH(DOPMAMOHHOW cHUCTeME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHUS U3 CIIPABOYHUKA.

Hara ykassiBaercs B ¢popmare JJ/IL.MM.IT.

31. IIpu dbopMupoBaHUU CBEIEHUH O NepeyHe OpraHu3aluil KylIbTypbl, B OTHOIIEHUU KOTOPBIX HE
IPOBOJUTCS HE3aBUCUMasl OI[EHKa KauecTBa OKa3aHUsl UMM YCIIYT, YTBEPKACHHOM (peepanbHbIM OpraHoM
MCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBISIOIUM (QYHKIMHM MO BbIpaOOTKE W pealu3alid rocyAapCTBEHHON
HOJUTUKA U HOPMAaTHUBHOMY IPAaBOBOMY PETYJIHPOBAHMIO B cepe KyJIbTYpbl, B COOTBETCTBUH € ad3ariem
cenbMbiM - cTaThk 36.1 3akona Poccuiickoii ®enepanmu  "OCHOBBI 3aKOHOJATENbCTBA PoccUiicKon
Qenepaun 0 KyiabType" (najnee - mepedyeHb OpraHu3aluil, B OTHOLICHUM KOTOPBIX HE MPOBOAUTCS
He3aBHCHMas OIIEHKa KaueCTBa OKa3aHUs yCIyT), YKa3bIBaeTCs clieayromas nHQopMalns:

JlaTa ONpezesIeHUs MEepedHs OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE NMPOBOJUTCS HE3aBHUCHMAs
OLICHKA Ka4ueCcTBa OKa3aHUs yCIyT;

PEKBU3UTHl HOPMAaTHUBHOIO TPAaBOBOTO akTa (enepaJbHOr0 OpraHa HCIOJHUTEIbHOW BIACTH,
OCYILECTBIISAIONIETO (DYHKITUH 110 BBIPAOOTKE U peaIn3alui TOCY1apCTBEHHON MOJTUTUKH U HOPMATUBHOMY
[IPaBOBOMY PEryJIMPOBaHUIO B cepe KyIbTypbl, KOTOPBIM YTBEP)KIAETCS IEpPEeUeHb OpraHU3aluii, B
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OTHOIICHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMasl OIICHKA KayecTBa OKa3aHHs yCIYT;

[IOJJTHOE HAaMMEHOBAaHHE OpraHW3alMi, BKIIOUCHHBIX B NEPEUCHb OPraHM3alMid, B OTHOLICHUH
KOTOPBIX HE MPOBOJHUTCS HE3aBUCHMas OICHKA KauecTBa OKa3aHUS YCIYT, B COOTBETCTBHHM ¢ EaMHBIM
TOCY/IapCTBEHHBIM PEECTPOM IOPHINUECKHX JIHIL;

KOJIbl 1 HAMMEHOBAHUSI OPraHU3allMOHHO-TIPABOBBIX (DOPM OpraHu3aInii, BKIIIOYCHHBIX B IEPEYCHb
OpraHM3alii, B OTHOIICHUN KOTOPHIX HE IMPOBOIUTCS HE3aBUCHMAs OICHKA KauyecTBA OKa3aHMS YCIYT, B
cOOTBETCTBUH ¢ OOIIEPOCCUIICKUM KIIACCU(PUKATOPOM OpraHU3aIlMOHHO-TIPABOBEIX (OPM;

KOJAbl M HauMEHOBaHHS (OpM COOCTBEHHOCTH OpraHM3alui, BKIIOYEHHBIX B MEPEYCHb
OpraHM3alyil, B OTHOIICHUN KOTOPHIX HE IMPOBOJIUTCS HE3aBUCHMAs OIIEHKA KAaueCTBa OKa3aHHs yCIYT, B
cooTBeTcTBUH ¢ O01IepOoCCHiiCKNM KIIacCU(PUKATOPOM (GOpPM COOCTBEHHOCTH;

UIeHTH(UKAIIMOHHBIE HOMEPa HAJIOTOIUIATENBIIMKOB OpraHU3alyii, BKIIOUYCHHBIX B IEpPEUCHb
OpraHu3alfii, B OTHOLICHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMAs OIIEHKA KaueCcTBa OKa3aHUs YCIYT, B
COOTBETCTBHUH CO CBHJIETEIHCTBOM O IIOCTAHOBKE HA yUYET B HAJIOTOBOM OpI'aHe;

KOJIbI TIPUYMHBI U JIaThI TIOCTAHOBKH HA y4YeT B HAJIOTOBOM OpTraHE OpraHW3alliii, BKIIOYCHHBIX B
HepeyeHb OpraHu3ali, B OTHOLICHUH KOTOPBIX HE MPOBOANTCS HE3aBUCHMasl OLICHKA KayecTBa OKAa3aHUs
YCIIYT, B COOTBETCTBUU CO CBHJIETEIHLCTBOM O TIOCTAHOBKE Ha YUET B HAJIOTOBOM OpIaHe.

[lpu ¢opmHupOBaHMK PEKBU3UTOB HOPMATHBHOTO IIPABOBOTO akTa (QenepaibHOr0 OpraHa
UCTIOJTHUTEJIFHON BJIACTH, OCYLIECTBIIONIETO (DYHKIMU MO BBIPAaOOTKE M pealn3allii roCyAapCTBEHHOM
NOJUTAKA W HOPMAaTHBHOMY IPAaBOBOMY PErYJIHPOBAaHUIO B c(epe KyIbTypbl, KOTOPBIM YTBEPKIAAETCS
HepeyeHb OpraHu3alui, B OTHOIIEHNH KOTOPBIX HE MPOBOJIUTCS HE3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHHs
YCIIYT, YKa3bIBAIOTCS CIICAYIONINE CBEICHUS:

HaVMEHOBaHME BHUJa HOPMATHBHOTO IIPAaBOBOIO akTa (elepaJlbHOIO OpraHa HMCIOJIHUTEIHHOM
BJIACTH, OCYIIECTBIIAIOMETO (DYHKIMH IO BBIPAOOTKE M peaTM3alUd TOCYAapCTBEHHOW NOJUTUKH M
HOPMaTHBHOMY NPaBOBOMY pETYJIMPOBAaHHIO B cepe KyIbTypbl, KOTOPHIM YTBEpXKIAeTCs IepedeHb
OpraHu3alfii, B OTHOIIEHUH KOTOPHIX HE MPOBOIUTCS HE3aBUCUMasl OIICHKA Ka4eCcTBa OKa3aHUS yCIIyT;

HalMEHOBaHWE HOPMATHUBHOI'O MPaBOBOTO aKTa (pelepalbHOr0 OpraHa HCIOJHUTEIbHON BIIACTH,
OCYILECTBIISAIONIETO (PYHKIIUH 110 BBIPAOOTKE U peasin3allii roCy1apCTBEHHON MOJIMTUKU U HOPMaTUBHOMY
IIPaBOBOMY PETYJIMPOBAaHUIO B cepe KyIbTypbl, KOTOPBIM YTBEPKIACTCS IEPEYCHb OpraHW3alui, B
OTHOILIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCHMasl OIIEHKA KauyecTBa OKa3aHMs yCIyT;

JaTta MPUHSTHS HOPMAaTHBHOTO NPAaBOBOTO aKTa (peepabHOTO OpraHa MCIOJTHUTENBHOW BIIACTH,
OCYILECTBIISAIONIETO (PYHKIIUH 110 BBIPAOOTKE U pealln3alii IroCy1apCTBEHHON MOJUTUKY U HOPMATUBHOMY
IIPaBOBOMY PETYJIIMPOBaHUIO B c(epe KyIbTyphbl, KOTOPHIM YTBEPKIAETCS MEPEeYCHb OpTaHM3allhid, B
OTHOILIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCUMasl OIIEHKA KayecTBa OKa3aHMs yCIyT;

HOMEp HOPMAaTHBHOTO TIPAaBOBOTO akTa (enepasbHOTO OpraHa WCIOJHUTEIBHON BIIACTH,
OCYILECTBIISAIONIETO (PYHKIIUH 10 BBIPAOOTKE U pealn3alii rOCy1apCTBEHHON MOJUTUKY U HOPMATUBHOMY
IIPaBOBOMY PETYJIMPOBaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEPKIACTCS IMEPEYeHb OpraHW3alui, B
OTHOIIEHUH KOTOPHIX HE MMPOBOIUTCS HE3aBHCUMasl OIICHKA KayecTBa OKa3aHUs yCIyr (py HAJTUYHN).

K wuHpopManmmm o pekBU3UTaX HOPMATHUBHOIO IPaBOBOTO aKTa (QenepaJbHOro OpraHa
UCTIOTHUTENIFHOW BIIACTH, OCYIIECCTBIIIONMETO (YHKIMH 1O BHIPAOOTKE M peaM3alid TOCyaapCTBEHHON
HNOJUTUKA U HOPMATMBHOMY IPAaBOBOMY PEryJIHPOBAaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEPXKIAeTCs
nepeveHb OpraHu3alnii, B OTHOIIEHHH KOTOPHIX HE TIPOBOJUTCS HE3aBUCUMasl OIEHKA KadeCcTBa OKa3aHUs
ycayr, Ha OQUIMaIbHOM caiiTe pa3MelnaeTcsi HOPMATUBHBIA IPaBOBOM akT (¢enepaabHOro opraHa
UCTIOTHUTENIFHOW BIIACTH, OCYIIECTBIIIONIETO (YHKIIMU IO BHIPAOOTKE M peaM3alid TOCyIapCTBEHHON
HNOJUTUKA U HOPMATMBHOMY IPAaBOBOMY PEryJIMpOBaHHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEpPKAAeTCs
nepeveHb OpraHu3alnii, B OTHOIIEHHH KOTOPHIX HE TIPOBOJUTCS HE3aBUCUMas OlEHKA KadecTBa OKa3aHUs
YCIIYT.

WNudopmanus o MOJTHOM HAMMEHOBAHWHU OpraHU3allui, BKIIOUEHHBIX B MEpeUYeHb OpraHU3alMii, B
OTHOIIEHWH KOTOPBIX HE MPOBOIUTCS HE3aBHCHUMasl OICHKAa KadecTBa OKAa3aHWs YCIYT, KoJax H
HAaNMEHOBAHUAX MX OPraHU3aIMOHHO-IPAaBOBBIX (GopM u (opM coOCTBEeHHOCTH (GOpMHUpYETCs B
WH()OPMAITMOHHOW CHCTEME aBTOMATHUYECKH TMOCe yKazaHus HHPOpMamuu 00 HACHTH(PUKAIIMOHHBIX


http://ivo.garant.ru/document?id=70184934&sub=0
http://ivo.garant.ru/document?id=12017985&sub=0

HOMEpaxX HaJOroIIATENbIIMKOB OpPraHU3allui, BKIIOUEHHBIX B I[I€PEUYE€Hb OpraHU3aluil, B OTHOIIECHUU
KOTOPBIX HE IPOBOAUTCS HE3aBUCUMasl OLIEHKAa KayecTBa OKa3aHMs YCIYyr, W KOJIOB NPHUYUHBI M JaT
IIOCTAaHOBKH HX HA yY€T B HAJIOTOBOM OPI'aHE B COOTBETCTBUU CO CBEJACHUSIMHU EIMHOr0 rocynapcTBEHHOTO
peecTpa IOPUINYECKUX JIHIL.

WNudopmanus o MOJHOM HAMMEHOBAHWU OpTaHU3AIMii, BKIIOUYEHHBIX B MEPEYCHb OpraHU3alluil, B
OTHOILIEHUHM KOTOPBIX HE NPOBOJUTCS HE3aBUCHMAas OLIEHKa KauecTBa OKa3aHUs YCIYyr, KOJax H
HalMEHOBAHUAX UX OPraHU3allMOHHO-IPABOBBIX (GOpM U HOpM cOOCTBEHHOCTH, 00 UAECHTH(PHUKAIMOHHBIX
HOMEpax HaJOroIUIaTeIbIIMKOB OpraHu3aluil U KOAOB IPUYMHBI M JaT IOCTAHOBKM MX Ha y4yeT B
HAJIOTOBOM opraHe (GopMmupyer B HH(OPMALMOHHON CHCTEME CIPABOYHUK OpPraHU3allUil, BKIIOYEHHBIX B
[epeYeHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE IIPOBOAMUTCS HE3aBUCUMAs OLICHKA KauecTBa OKa3aHUS
yeayr. Ilpu Hamuuum uHopManuu 00 oOpraHu3alyy, BKIIOYEHHOW B IE€pedYeHb OpraHu3anuil, B
OTHOLIEHUH KOTOpPOH HE MPOBOJAUTCS HE3aBUCHMAas OLICHKA KauyecTBa OKa3aHUs YCIYT, B CIIPaBOYHUKE
OpraHu3aliii, B OTHOIIEHUH KOTOPBIX HE MPOBOJAUTCS HE3aBUCUMas OLIEHKAa KauecTBa OKa3aHWs YCIYT,
uHpopMmanuss 00 opraHuzammu (Gopmupyercs B HHPOPMALMOHHOW CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOLIETO 3HAYCHUSI U3 CIIPABOYHUKA.

Jara ykaseiBaercs B popmare JJ.MM.IT.

CBeneHus 0 NepeyHe OpraHu3alyii, B OTHOILIEHUH KOTOPHIX HE MPOBOJIUTCS HE3aBUCHUMas OLIEHKa
KayecTBa OKa3aHUs ycayr, (GOpMHUpPYIOTCS (elepalbHbIM OpraHOM  MCIOJHUTEIbHOH  BIIACTH,
OCYIIECTBISAIOMUM (PYHKLNHU IO BEIPAOOTKE U peanu3alii ToCyJapCTBEHHON NOJUTHUKU U HOPMAaTUBHOMY
[IPaBOBOMY PETYJIUPOBAHUIO B chepe KyJIbTyphl.

32. Ilpu dopmMupOBaHUU CBEACHUN 00 OpraHM3alUsAX, BKIIOUEHHBIX B IEPEYHH OpraHU3alHi, B
OTHOILLEHUM KOTOPBIX HPOBOJUTCA HE3aBUCHMasl OLIEHKAa KayecTBa OKAa3aHUS YCIYyr U B OTHOIIEHUH
KOTOpBIX HE IPOBOJUTCS HE3aBUCHUMAas OLICHKAa KauecTBa OKa3aHMs YCIYyr, yKa3bIBaeTCs ClEQyollas
uHpopmaus:

MOJIHOE HAMMEHOBAHUE OPTaHU3alMH B COOTBETCTBUM CO CBeEeHUsAMU EQMHOrO rocy1apcTBEHHOrO
peecTpa FOpUINYECKUX JIMLI;

COKpAILlEHHOE HAMMEHOBAaHWE OpraHu3allud B COOTBETCTBUM CO CBedeHUsMU EnuHOro
roCy/IapCTBEHHOI'O peecTpa IPUINIECKUX UL (IPU HAJTUYUN);

(¢upMeHHOE HaMMEHOBaHHE OpraHu3alM B COOTBETCTBUM CO CBeAeHMsMH EauHoro
roCy/IapCTBEHHOI'O peecTpa IPUINIECKUX UL (IPU HAJTUYUN);

UJCHTU(QUKAIIMOHHBIL HOMEp  HAJOToIUIaTeNbIMKa OpraHu3alMd B  COOTBETCTBHU  CO
CBUJIETEIILCTBOM O MIOCTAaHOBKE Ha Y4ET B HAJIOTOBOM OPI'aHE;

KOJ IPUYMHBI U J1aTa TIOCTAHOBKM Ha yY€T B HAJOTOBOM OpraHe OpraHM3allid B COOTBETCTBHH CO
CBUJIETEIILCTBOM O TIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OPI'aHE;

HalMEHOBaHHWE U KOJI OpraHU3allMOHHO-IPABOBOM (OPMBI OpraHU3allMM B COOTBETCTBUU C
O061epoccuiickumM Kiiaccu(puKaTopoM OpraHU3allMOHHO-TIPaBOBBIX (OPM;

HAaUMEHOBAaHME U KOJ (OpPMbI COOCTBEHHOCTH OpPraHU3allii B cOOTBETCTBUU ¢ OOuiepoccuiickum
kiaccupukaTopoM GopM cOOCTBEHHOCTH;

KOJ M1 HauMeHOBaHHE cephl (IeATENBHOCTH), K KOTOPO OTHOCSITCS OpraHU3aliK, BKIIOYCHHbIE B
NepeYeHb OpraHM3allii, B OTHOLUIEHUH KOTOPBIX IPOBOAMTCS HE3aBHCHMAasl OLICHKA KAadeCTBA OKAa3aHMUS
yCIIYT, IPUHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - chepa KynbTypHI;

2 - obpa3zoBaTtenbHas NeITEIBHOCTD;

3 - chepa oxpaHbl 310pOBbsI TPAXK/IaH;

4 - cdepa conabHOTO 00CITY)KUBaHUSI TPAXKIAH;

uHpOpMaLKs 0 MECTe HaXOKICHUS OPraHU3al|1, BKIIOYas:

MIOYTOBBIN UHAEKC;

HaumeHoBaHue crpanbl (Poccuiickas ®enepaunu) U KOA CTpaHbl B COOTBETCTBUU C
OO011epoCCUICKUM KIIACCU(PUKATOPOM CTPaH MHUPA,;

HauMeHOBaHHe cyObekTa Poccuiickoit deneparuy B COOTBETCTBUHU ¢ (PeIepaTUBHBIM YCTPOWCTBOM
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Poccuiickoit @epnepanuun, onpeneneHHbiM cratheid 65 Konctutymum Poccuiickoit ®epepaunu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHe cyobekTa Poccuiickoii denepanum;

HAaUMEHOBAHME MYHUIMIIAIILHOTO pailoHa, TOPOJCKOT0 OKpYra WM BHYTPUTOPOACKON TEPPUTOPUN
(151 ropo1oB (hesiepanbHOro 3HaUEHUS) B cocTaBe cyobekTa Poccuiickoit @enepanuuy;

HAaUMEHOBAHHUE TOPOJICKOIO WJIM CEIbCKOI0 IOCENIEHUsI B COCTaBE MYHUIMIIAIBHOIO paiioHa (aJis
MYHUIIMIIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FOPOJICKOTO OKPYTa;

HAaVMEHOBAHHME HACEJICHHOTO IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOTO IyHKTa B COOTBETCTBUU C
O061epoccuiickum Kiiaccu(puKaTopoM TEPPUTOPUA MyHULIMIIATIBHBIX O0PAa30BaAHUM;

HAaUMEHOBAHUE AJIEMEHTA TUIAHUPOBOYHON CTPYKTYPHI (IIPU HAJIHYUUN);

HAaUMEHOBAHME JIEMEHTA YIMYHO-I0POXKHON CETH (IIPU HAJIUYUN);

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUII 1 HOMEP [TOMEILEHUS, PaCIOJI0KEHHOTO B 3JaHUU WU COOPYKEHUHU;

HOMepa Tene(OHOB;

azpeca IEKTPOHHOM MOYTHI;

JOMEHHOE MM O(pUIMATBHOTO caiiTa opraHu3ali B MHGOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
cetu "UnTepuer";

KoJ (bl) 1 HauMeHoBaHHe (s1) rpynns! (rpynn) (Tuna (oB), BUjAa (OB)) OpraHM3aluii, K KOTOpOu
(pIM) mpuMmeHsieTcsl (IOTCs) MOKazarenb (M), XapaKTepusylollue oO0Illue KPUTEPUU OIICHKH KadecTBa
OKa3aHUsl YCIYT, K KOTOpPOW (bIM) OTHOCHTCSI OpraHM3alisi B COOTBETCTBHHM CO CIPABOYHUKOM TIpYMII
(TUIIOB, BUIOB) OpTraHU3alnii, GOPMUPYEMBIM B COOTBETCTBHH € ITyHKTOM 28 HacTosmero [lopsaka.

Wudpopmanus o0 MNOJHOM  HAaUMEHOBAHMM  OpraHU3alud, KoOJaX M  HaWMEHOBAaHMSX
OpPraHU3aI[OHHO-TIPAaBOBOM (OpMbI U (QOPMBI COOCTBEHHOCTH OpraHU3alUU, UACHTU(PUKAITMOHHOM
HOMEpE HAJIOrOIUIATENIbIIMKOB OPraHU3alMi U KOJE IMPHUYMHBI U JaTe NOCTaHOBKU €€ Ha y4yeT, KoJe U
HAaUMEHOBaHUU c(hephl NeATENbHOCTH OpraHu3anuu GopMupyercs B MHOOPMAIMOHHONW CHUCTEME MyTeM
BbIOOpA COOTBETCTBYIOLIUX 3HAUEHUN U3 CIPAaBOYHHMKA OPraHU3alMi, B OTHOILIEHUU KOTOPBIX IPOBOAUTCS
HEe3aBHCHMasl OLIEHKA KaueCTBa OKa3aHMsl yCIYyT, U CIPABOYHUKA OpraHU3aliii, B OTHOUIEHUH KOTOPHIX HE
IPOBOJUTCS HE3aBHCHUMAs OLIEHKA KayecTBa OKa3aHUs yCIyr, OPMUPYEMBIX B COOTBETCTBUU C ITyHKTaMU
30 u 31 Hacrosmero Ilopsnka.

Wudopmanus o COKpalieHHOM M (UPMEHHOM HAaMMEHOBAHMAX OpraHu3aluu (MpH HaJTU4uu),
MECTE€ HAXOXKJIEHUS OpraHu3aluu (GopMupyercss B MH(GOPMALMOHHONW CUCTEME aBTOMATHYECKH IOCIe
yKa3aHUs UICHTU(UKAMOHHOTO HOMEpa HAJIOTOIJIAaTebIIMKa OpraHu3allii U KO/a U J1aThl TOCTAaHOBKU
ee Ha ydeT B coorBercTBMM C InyHkramu 30 m 31 Hacrosmero Ilopsaka M COOTBETCTBYET CBEICHMIM
EnnHOro rocy1apcTBEHHOTO peecTpa OPUANYECKHX JINLL.

Wudpopmanug o koJax M HAUMEHOBAHMSX TIpynn (TUIOB, BHUJIOB) OpraHu3aluid, K KOTOPBIM
IOPUMEHSIOTCS TOKa3aTelli, XapaKTepu3yole O0Iue KPUTEPUM OLICHKM KauecTBa OKa3aHUs YCIYT, K
KOTOPBIM OTHOCHUTCS oOpranusanus, ¢opMmupyercsi B HH(OPMALMOHHONM cHUCTEME IIyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUYEHHUS U3 CIPABOYHMKA TPYIIN OpraHu3aluif, K KOTOPbIM HIPUMEHSIOTCS
MoKa3aTesH, XapakTepu3ylolre o0Iue KpUTepUH OLIEHKH KauecTBa OKa3aHHs YCIyr, (pOpMHpPYeMOro B
COOTBETCTBHUU C ITyHKTOM 28 HacTosmero [lopsaka.

Wudopmanus o KoJe TEPPUTOPUM HACEIEHHOTO IYHKTAa MECTa HaXOXKICHHsS OpraHu3alii B
cooTBeTcTBUM ¢ OOmepoccuiickum kinaccuGukatopoM TEPPUTOPUM MYHULMIAIBHBIX 00pa3zoBaHUl
dopmupyercss B HH(POPMAIIMOHHOW CHCTEME AaBTOMAaTHYECKHM Ha OCHOBE CBeJeHMH MuHHCTepCTBa
¢bunancoB Poccuiickoit denepariuu 0 COOTBETCTBUU K010B OO0IIepOCCHiickoro kiaccuhukaTopa 00beKTOB
a/IMUHUCTPATUBHO-TEPPUTOPUAIBHOTO JIeieHUs KogaM OOIEepOoCCHiCKOro KiIacCu(pUKaTopa TeppUTOPUit
MYHUIIUTIAJIbHBIX 00pa30BaHUH.

WNudopmanus o Kojie CTpaHbl B COOTBETCTBHU ¢ OO0111epocCHiickuM Kiiaccu(huKaTopom CTpaH MHpa
dopmupyercss B HHGOPMAIMOHHONH CHUCTEME aBTOMATHMYECKH IIOCJE YKa3aHUS COOTBETCTBEHHO
HAaUMEHOBAHHUS CTPAHbI B COOTBETCTBHU ¢ OOI1IEpOCCUICKUM KIIaCCU(UKATOPOM CTPaH MUPA.

[Ipu pa3menieHnn HMHPOPMAIMM O MECTE HAXOXIEHUS OpraHU3alldd YKa3bIBAeTCS MECTO
HAXO0X/ICHUS TMOCTOSIHHO JIEHCTBYIOIIETO MCIOJHUTENILHOTO OpraHa opraHu3aluu (B ciiydae OTCYTCTBUSA
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MOCTOSIHHO JIEHCTBYIOLIETO HUCIIOIHUTEIBHOTO OpPraHa OpraHu3aliid - WHOTO OpraHa, MMEIOLIEro MpaBo
JeICTBOBATh OT UMEHU OPTaHU3aIMH ), IO KOTOPOMY OCYIIECTBIISIETCS CBSI3b C OPraHU3aIUei.

Jara ykaseiBaetcst B popmate JJI.MM.IT.

33. Ilpu ¢popmMupoBaHUH CBEACHUN O pe3yabTaTaxX HE3aBHUCHUMOM OILICHKH KayecTBa OKa3aHUs yCIyT
OpraHu3alMsIMU W TPEMIOKEHUSAX 00 VYIYUIIeHUH KadecTBa MX JIEATEeIIbHOCTH, IIPEJICTaBICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpPraH B COOTBETCTBUU C ab3alleM [eBATHAAIATHIM
cratbu 36.1 3akoHa Poccuiickoit @enepanuu "OcCHOBBI 3akoHOAaTeNbCTBA Poccuiickoit @enepanuu o
KyneType", mynktom 5 wbactu 10 cratem 23.1 ®PenepanmpHoro 3akoHa "OO OCHOBaxX COIUAIBHOTO
obcnmyxuBaHusi rpaxkiaan B Poccuiickoit denepanuu”, nynkrtom 5 gactu 9 crateu 79.1 deaepaibHOTO
3akoHa "OO ocHOBax OXpaHBI 3JI0pOBbs TpaxaaH B Poccuiickoit ®enmepanuu", MyHKTOM 5 HacTu 7
crateu 95.2 ®denepanpHoro 3akoHa "O6 o6pa3zoBanun B Poccuiickoii deneparuu (anee COOTBETCTBEHHO
- pe3yJabTaThl HE3aBUCHMMOM OILIEHKM KayeCTBAa OKa3aHMs YCIYr OpraHU3alUsIMH; MPeJIoKeHUs 00
yIY4IIEHUH KaueCcTBa ACSITeIbHOCTH OpraHU3alil), yKa3bIBaeTcs ciaeayromas HHhopMarus:

KO/l 1 HAMMEHOBAaHHE OOIIECTBEHHOTO COBETA, KOTOPHIM IMPEICTABJICHBI B YIIOJITHOMOYCHHBIN OpraH
pe3ynbTaThl HE3aBUCHMOM OIICHKM KadyecTBa OKa3aHUs YCIYI OpraHu3alus MU M MPeIIoXKeHHs 00
VIIYUIICHUH KauyecTBa ACSATEILHOCTH OPTaHU3aINT;

MepHO/I TPOBEACHUS HE3aBUCUMOM OLIEHKH KauyecTBa OKa3aHUs yCIyT;

JaTa TpencTaBieHHs] OOIIECTBEHHBIM COBETOM B  YIIOJHOMOYEHHBIM OpraH pe3ylabTaToB
HE3aBUCHUMOM OLIGHKM KadyecTBa OKa3aHWs YCIyr OpraHu3alus MU W TMPEIJIOKEHUM 00 yIydllleHUd
KayecTBa JIeATEIbHOCTH OpPraHu3allnii;

PEKBU3HUTHl JOKyMEHTa OOIIECTBEHHOI'O COBETA, KOTOPBIM YTBEPXKIAIOTCA  PE3YIbTaThl
HE3aBHCHMOI OIIEHKM KadecTBa OKa3aHUs YCIYI OpraHu3alUsMU MU NPEIOKEHHS 00 yIydlleHHH
KayecTBa JIeATEIbHOCTU OpraHu3auuii (Ipy HaJIU4YKHM);

uH(poOpMallisg O JOMOJHUTENbHBIX IMOKA3aTeNsX, XapaKTepU3YyIOIUX OOLIMe KPUTEPUU OICHKHU
KauecTBa OKa3aHMs YCIYT, HCMIOJb3yeMbIX MPHU MPOBEJACHUN HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHUS
YCIYT JOMOJHUTENBHO K TMOKAa3aTelsiM, XapaKTEepHU3YyIOIUM OO0IlHMe KPUTEPUH OICHKU KadecTBa YCIYT
(Ianee - JOMOJHUTENBHBIN MMOKA3aTeNb, XapaKTEPU3YIOIIHIA 00II1e KPUTEPUN OLIEHKH KauecTBa OKa3aHHs
yciyr) (Mpu HAJIMYKH);

UH(GOPMAIIMIO O TOKA3ATENSIX, XapaKTePU3YIOUINX JOMOJHUTENbHBIE KPUTEPUH OIIEHKH KauecTBa
OKa3aHUs yCIyT;

uH(popMaIrio 00 OTHECEHUU OpraHu3alliii, BKIIFOUEHHBIX B MIEpEeYeHb OPraHU3aIHii, B OTHOIICHUN
KOTOPBIX TPOBOAMUTCS HE3aBUCHMas OIICHKAa KauyecTBa OKa3aHWs YCHyr, K TpymnmnaMm (TUIaMm, BHUIaM)
OpraHu3aluii, K KOTOPbIM NPUMEHSIOTCS MOKAa3aTeId, XapaKTepU3YIOIIHE ONOJHUTEIbHbIE KPUTEPUU
OIICHKM KaueCTBa OKA3aHMs YCIIYT, U JOMOJTHUTEIIbHBIC TIOKA3aTeNN, XapaKTepU3yIolue O0II1e KPUTepUn
OIICHKH KaueCcTBa OKAa3aHUs YCIYT;

uH(popMalusg 00 HCTOYHUKAX UH(POPMAIIMH, UCIIOIB3YEMBIX IPU pacyeTe (ONpeesIeHnH) 3HaUeHN !
MOKa3aTeNIel, XapaKTePU3YIOITUX OOIINE U IOTOJTHUTEIbHBIE KPUTEPUH OLICHKU KauyeCTBa OKa3aHUs yCIIyT,
U JIONOJHUTENBHBIX TOKa3aTeNlel, XapakTepHU3yIMUX OOIIMe KPUTEPUU OIEHKH KadyecTBa OKa3aHUs
YCIYT;

KOJIMYECTBEHHBIE PE3yJIbTaThl HE3aBUCUMOW OIIEHKH KaueCcTBa OKa3aHMsl YCIYT OpraHu3alusIMu;

nHpopMaIsg O MPOBEIECHUU OMPOCOB (U3MYECKUX M IOPUIWYECKUX JIMI TPH TPOBEIACHHUH
HE3aBUCUMOM OLICHKM KaueCTBa OKa3aHUs YCIYT OpraHU3alusIMH (IpU HATHYUHN );

nH(popMaIusa 0 pe3ynbTarax KOHTPOJIBHBIX MEPONPHUATHM, PEATH3YEMBbIX B paMKaxX MPOBEICHUS
HE3aBUCUMOM OLICHKM KaueCTBa OKa3aHUs YCIYT OpraHU3alusIMu (MpY HAJTUYHH);

CBOJIHOE OIMCAaHUE PE3YJIHTATOB HE3aBUCHUMOW OIEHKH Ka4eCTBa OKa3aHUsI YCIYT OpraHU3aIHsIMU;

CBOJIHOE OIMCAHUE MPETIOKEHUN 00 yTyUdIIeHHH KauecTBa AeATeIbHOCTH OPTaHU3aIIHiHA.

Wudopmanus o KoJle MU HAMMEHOBAHWUU OOIECTBEHHOTO COBETA, KOTOPHIM IMPEIOCTABICHHI B
YIOJIHOMOYEHHBIA OpTaH pe3yJbTaThl HE3aBUCHUMOW OIEHKH Ka4eCTBA OKa3aHMs YCIYT OpraHU3alMsIMHU 1
MPEUIOKEHUS 00 yIydIIeHUH KadecTBa JEATEIBHOCTH OpraHu3anuii, GopmMupyercs B HHPOPMAIIMOHHOM
CHUCTEME IIyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHs] U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,


http://ivo.garant.ru/document?id=4540&sub=36119
http://ivo.garant.ru/document?id=4540&sub=36119
http://ivo.garant.ru/document?id=70452648&sub=231105
http://ivo.garant.ru/document?id=12091967&sub=791095
http://ivo.garant.ru/document?id=70191362&sub=95275
http://ivo.garant.ru/document?id=70191362&sub=95275

dbopMUPYEeMOTo B COOTBETCTBHH C ITyHKTOM 26 HacTosmero [lopsaka.

[Tpu dopmupoBanun MHGOPMALUU O PEKBU3UTAX JOKYMEHTA OOIIECTBEHHOTO COBETA, KOTOPBHIM
YTBEPKAAIOTCSL PE3YyJbTaThl HE3aBUCUMOW OLIEHKM KadyecTBa OKAa3aHWs yYCIyr OpraHu3alusMd MU
OpeUIoKeHUsT 00 YIy4dlIeHMHM KauecTBa JAEATENbHOCTH OpraHu3aluii, YyKa3blBalOTCA CIENyHOIue
CBEICHMUSL:

HalMEHOBAHMUE BHJA JOKYMEHTa OOILECTBEHHOIO COBETAa, KOTOPBIM YTBEP)KIAKOTCS PE3yJIbTaThl
HE3aBUCHMOI OLIGHKM KauecTBa OKa3aHMs YCIyr OpraHu3alusMH M MPeAsIoKeHHs 00 yIydlleHUu
KauyecTBa JIeATEIbHOCTH OpraHu3alnii;

Jata JIOKyMEHTa OOILECTBEHHOIO COBETa, KOTOPHIM YTBEpPXKAAIOTCA pe3yJbTaThl HE3aBUCHUMOM
OLICHKM KauecTBa OKa3aHUs YyCIAyr OpraHu3alMsIMM M IPEeIIOkKEHUs 00 YIydlIEeHUH KadecTBa
JESATEIIbHOCTH OpraHu3alui;

HOMEp JTOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM YTBEPXKAAIOTCS PE3yJbTaThl HE3aBHCUMOU
OLIEHKM KayecTBa OKa3aHUS YCIyr OpraHu3alMsIMM U TpeJUIoKEeHUs 00 yIydllleHUH KayecTBa
JeSTEIbHOCTH OpraHu3alui.

K unpopmanum o pekBU3UTaX IOKYMEHTa OOIIECTBEHHOI'O COBETA, KOTOPBIM YTBEpPXKIAIOTCS
pe3yabTaThl HE3aBUCHMOM OIIGHKM KauecTBa OKa3aHWs YCIyI OpTaHU3alUsIMH U MPEIOKEHUs 00
yIAy4YIIEeHUH KadecTBa JESITEeIbHOCTH OpraHW3alMM, HAa O(PHUIMAIBHOM CaWTe pa3MeNIaeTcsi JOKYMEHT
OOIIECTBEHHOI'O COBETa, KOTOPBIM YTBEPXKAAIOTCS PE3YNIbTaThl HE3aBUCHUMOM OLIEHKH KauecTBa OKa3aHUs
YCIIyT OpraHu3alUsIMU U NPEAJIOKEHUs 00 yIydllIeHMH KauecTBa JAEATEeIbHOCTU OpraHU3aluii.

ITpu popmupoBanuu HHGOPMALMU O JOMOJIHUTENIBHBIX MOKAa3aTeNsaX, XapaKTepPU3YIOIIUX 00LIue
KPUTEPUU OLIEHKH KaueCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHNUS:

HalMEHOBAHHWE M KOJI JIOTOJIHUTEIBHOIO II0Ka3aTels, XapaKTepU3YIOIero ooOlue KpUTEepUu
OLICHKH KaueCcTBa OKa3aHUs yCIyT;

KO/l MPU3HAKA OTHECEHMs JIOTOJIHUTENIBHOIO MOKAa3aTessl, XapaKTepU3yIollero odIue KpUTepuu
OLICHKM KauecTBa OKa3aHMs YCIYT, K KPUTEPUSIM OLEHKU OTKPBITOCTH M JOCTYNHOCTH MH(pOpManuu oo
OpraHu3aiy, KOM(MOPTHOCTH YCIOBHH MPEIOCTaBIECHUS YCIYT U JOCTYIHOCTH UX MOJYYEHUs, BPEMEHU
OKU/IaHUS TPEIOCTABICHUS YCIYTH, 100pOKeNaTeTbHOCTH, BEXIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
OpraHM3aliy, YAOBIETBOPEHHOCTH KAadyeCTBOM OKa3aHMs YCIYyr (Jajee - KOJ IpHU3HaKa OTHECEHUs
JIOTIOJTHUTEIBHOTO TOKAa3aTells, XapaKTepU3yoUIero o0nye KpUTepHH OLIEHKH KauecTBa OKa3aHUs yCIyT,
K KpUTEPUSIM OLICHKH ), IPUHUMAIOIINI CIEeyIOINe 3HAUYCHUS:

1 - KpuTepuit OTKPHITOCTH U TOCTYITHOCTH HH(POPMALIMU 00 OpraHU3alLuy;

2 - xpuTepuil KOM(POPTHOCTH YCIOBUM MPEIOCTABIECHUN YCIAYT U JOCTYITHOCTH UX MOJIYYEHUS;

3 - KpUTEpHUIl BPEMEHU OKUIAHMSI IPENOCTABIICHUS YCIIYTH;

4 - xpuTepuil 10OPOKENATEILHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpraHU3alluy;

5 - KpuTepuil yAOBIETBOPEHHOCTH KAUECTBOM OKA3aHHUS YCIIYT;

HAaUMEHOBAHUE €MHUIIBI U3MEPEHUs JOMOJHUTEILHOTO MOKa3aTessl, XapaKTepu3youlero ooume
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT;

KOJ M HauMEHOBAHME €JUHMIIBI M3MEPEHUS IOINOJHUTEIBHOIO IOKa3aTessl, XapaKTepHU3yIOIEro
olOuie KpUTEpUU OIGHKM KadecTBa OKa3aHUs yciayr, B cooTBeTcTBUM ¢ OOmiepoccuiickum
KJIaccu(pUKaTOpOM €AUHUL] U3MEpeHUs (TIPU HAJTHMYHUH );

Uana3oH W3MEHEHUI 3HAa4YeHWs JOIMOJIHUTENBHOIO IOKa3aTels, XapaKTepU3YIOIIero oO0Iue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT;

napaMeTpbl pacdyera 3HA4YeHHs] JOMOJHMUTEIBHOIO IIOKa3aTelssd, XapaKTepU3yIoLlero ooiue
KPUTEPHHU OLIEHKU KaueCTBa OKa3aHUs yCIyr (IpU HAJUYUK);

Koz (bl) U HauMeHOBaHUE (s1) MCTOYHMKA (OB) MH(pOpManuu, HeoOXoaumoro (bIX) IJid pacuera
(onpeneneHus) 3HaUYCHHs JONOJIHUTEIBHOTO MOKa3aTess, XapaKTepU3yIOLEero o0nme KpUuTepun OLEHKH
KauecTBa OKa3aHMs yCIyr (IIpH HATUYHHN);

HAaUMEHOBaHME M KOJ Tpymmbl (TUMa, BUJA) OpraHu3anuii, K KOTOPbIM HIPHUMEHSETCS
JIOTIOJTHUTEIIBHBIN MOKa3aTelNb, XapaKTepU3YIOMUNi O0IIrue KPUTEPUU OLEHKM KauyecTBa OKa3aHWs YCIyT
(Tpu HATTUYWH).
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Wudopmanus o0 KoAe IOMOJHUTEIBFHOTO TIOKa3aTeNs, XapaKTepH3YIOLIero oOHme KpPUTEepHU
OLICHKM KadyecTBa OKa3aHUsl ycnyr, ¢popMupyercs B MHPOPMAIMOHHON CHCTeME aBTOMAaTHYECKH IOCIie
YKa3aHHUsS HAaUMEHOBAHMS JONOJIHUTEIBHOIO IOKAa3aTellsd, XapaKTEepU3yIOIIEro oOlIue KpUTEPUH OLIEHKHU
KayecTBa OKa3aHWsl yCIyr, U KoJa TpU3HAKa OTHECEHHs JIOMOJHUTEIBLHOTO  IOKa3aTes,
XapaKTEpU3YIOLIEr0 O0IMe KPUTEPUM OLEHKM KauyecTBa OKa3aHUs YCIyr, K KpuTepusMm oueHku. Kop
JOTIOTHUTEILHOTO MOKAa3aTeNsl, XapaKTepU3YIOIIero o0Ire KPUTEprUn OLIEHKH KauecTBa OKa3aHUs YCIYT,
UMEET CIEAYIOUIYI0 CTPYKTYPY:

1, 2 ©paspsapl - TOPSAKOBBIH HOMEp CIPAaBOYHMKA JIOMOJIHUTENBHBIX  IIOKa3arenei,
XapaKTepU3yloIuX oOIIMe KpUTEepUM OIEHKM KadyecTBa OKa3aHUs yCIyr, IPUCBAaWBaEMbIii
UH(POPMALIMOHHON CUCTEMOI aBTOMATHYECKHU;

3,4,5,6,7,8,9, 10 pa3psasl - KOJI TEPPUTOPUU TTyOTUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHUTCSI YIIOJJHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01IepoccuiickuM Kiaccu(GpukaTopom TEpPUTOpUit
MYHUIIUIIAJIBHBIX 00pa30BaHuUi;

11 paspsig - kox cdepsl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS JOTOJHUTEIBHBIN IOKa3aTelb,
XapaKTepU3YIOMIMI 00Iue KPUTEPUH OIEHKU KayecTBa OKa3aHWs YCIYT, MPUHUMAIOLIUN CIEAYIOIue
3HAYEHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbpHas AEITEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cdepa conanbHOTO 00CITYKUBaHUSI TPAXKIAH,

12 pa3psin - koA NMpU3HAKa OTHECEHUS JIONOJHUTEIBHOIO MOKa3aTeNsl, XapaKTepU3yIoILero oomue
KPUTEPUHU OLIEHKH KayecTBa OKa3aHUs yCIYT, K KPUTEPHUSIM OIICHKHU, C(HOPMUPOBAHHBIN B COOTBETCTBUU C
HACTOALIUM IYHKTOM;

13, 14, 15, 16 pa3psiapl - HOPAIKOBBIA HOMEP JOMOJHUTEIBHOIO IMOKA3aTeNs, XapaKTepU3YIOLEro
o0le KpUTepUU OLEHKM KauecTBa OKa3aHMs YCIyr, B paspe3e cdepbl (IeATENbHOCTH), K KOTOPOil
OTHOCUTCSI JIOTIOJHUTENbHBIM TOKa3aTeNnb, XapaKTepU3YIOIIMN oOlMe KpUTEpUH OIEHKH KadecTBa
OKa3aHMsl yCIyT, KoJa MpHU3HaKa OTHECEHHUs JIOMOJIHUTENILHOTO MOKa3aTels, XapaKTepHu3yloIlero oommue
KpUTEpUU OLEHKM KauecTBa OKa3aHMsl YCIyr, K KpUTEpPHUSIM OIEHKHM, U KoJa TEpPUTOPHUH
MyOIMYHO-TIPAaBOBOTO 00pa30BaHUsI.

Wudopmanusg o KoJax M HAUMEHOBAHUSAX JOIOJHUTENBHBIX IOKa3aTellel, XapaKTepU3YHOIIMX
o0mue KpUTEepUH OIEHKM KayecTBa OKa3aHWs YCIyr, (opMupyeT B HH(POPMALMOHHON cucTeMe
CIPAaBOYHMK JIONOJHUTENBHBIX MOKa3aTeslel, XapaKTepU3YIOUUX OOIue KPUTEpPUM OIIEHKHM KadyecTBa
okazaHus ycayr. IIpy HanMuMM HaMMEHOBAaHUS JONOJHUTEIBHOIO II0Ka3aTessl, XapaKTepU3YIOLIETOo
o0lIe KpUTEepUM OIIEHKM KadyecTBAa OKAa3aHUs YCIYyT, B CIPAaBOYHUKE JOMOJHUTEIBHBIX IOKa3aTesei,
XapaKTepU3YIOIIUX OOIMe KPUTEPUU OLIEHKU KadecTBa OKa3aHMs YCIYT, IO YIIOJIHOMOYEHHOMY OpraHy,
dopMupoBaHUEe yKa3aHHOM MH(OpMalMKU B MHQOPMAIIMOHHOW CHUCTEME OCYILECTBISETCS MyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUS M3 CIPABOYHUKA JIOTIOJHUTEIBHBIX I[IOKa3aTeiei, XapaKTepU3yIOLIUX
o0I111e KpUTEepPUN OLIEHKU KauecTBa OKa3aHUs YCIyT.

WNudopmanga o xoje €IUHUIBI U3MEPEHHUS JONOJHUTENIBHOIO IMOKa3aTens, XapaKTepHU3yIOIEero
o0mue KpUTEpUM OIIGHKM KayecTBa OKa3aHHWs YCIyr, B cooTBeTcTBUM ¢ OOmiepoccuiickium
KJIacCU(PUKaTOPOM €IUHHUL U3MepeHus GopMupyeTcsi B UHHOPMALMOHHON CUCTEME aBTOMAaTHYECKH 110CIIe
YKa3aHHUA COOTBETCTBEHHO HAMMEHOBAaHUS €IVHMIBI M3MEPEHMsI JIOTNOJHUTEIBHOIO II0Ka3aTes,
XapaKTepu3yloliero oOI[Me KpUTEpUH OLEHKW KadecTBa OKa3aHUs YCIYI, B COOTBETCTBUH C
OO011epOCCUICKUM KIIACCU(PHUKATOPOM €MHULL U3MEPEHHS.

Nudopmarnus o kome wucTouyHWka HHGOpMAIMK, HEOOXOAMMOTro Ui pacdeTa (OmMpeeeHHs)
3HAYeHUs JIOTIOJIHUTENFHOIO IOKa3aTelNs, XapaKTepH3YIoLero oO0IiMe KpPUTEPUH OLEHKH KadecTBa
oKazaHMs ycayr, ¢opmupyercss B HMH(OPMAIMOHHONW CHCTEME aBTOMATHYECKH IIOCHE YKa3aHUs
HAaUMEHOBAHUS HCTOYHUKAa HWHPOpMaAIUU, HEOOXOoIuMOro [yuisi pacuera (ONpelesieHHs) 3HAYeHUs
JIOTIOJTHUTEIBHOTO TTOKa3aTels, XapaKTepHU3yIoLero o0me KPUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIYT.
Kon ncrounmka mHboOpMamnmy, HEOOXOAUMOTO IS pacyeTa (ONpeeeHus) 3HAaYeHHsI JOTOTHUTEIHHOTO
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1OKa3arTessl, XapaKTepU3yIoIIero o0Ime KpUTEPHH OLICHKH KaueCcTBa OKa3aHUs yCIYT, UMEET CIETyIONIYIO
CTPYKTYpY:

1, 2 pa3psasl - MOPSAKOBBI HOMEP CIPABOYHHMKA JOMOJHUTEIBHBIX MCTOYHUKOB HH(OpPMAINH,
IpUCBauBaeMblil HH(HOPMAILIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUN ITYOIUIHO-IIPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHUTCS YIOTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO1Iepoccuiickum KiaccuGukaTopom TeppUTOpuit
MYHUIUIAIBHBIX 00pa30BaHui;

11 paspsig - kox chepsl (AeATENBHOCTH), K KOTOPOM OTHOCHUTCS JOTOJIHUTEIbHBIN IOKa3aTelb,
XapaKTepU3yIOIUK 00lMe KPUTEPUH OLIEHKHM KadyecTBa OKa3aHWs YCIyr, NPUHUMAIOMIMN Cleayrolue
3HAUEHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbpHas ACITEILHOCTD;

3 - chepa oxpaHbl 310pOBbsI FPaXK/IaH;

4 - cepa conmambHOTO OOCTYKUBAHUS TPAXK/IaH;

12, 13, 14 pa3psiapl - NOPSAKOBBI HOMEP MCTOYHUKA MH(POPMAIMKM, HEOOXOIUMOTO JIJIs pacyera
(ompeneneHyst) 3Ha4EHUs JOIMOJIHUTENBHOIO MOKa3aTelNsl, XapaKTepU3yoIero olIiue KpUTEpUn OLEHKH
KayecTBa OKa3aHMs YCIYr, B pa3pe3e Kojaa IyOJUYHO-TIPABOBOTO O0pazoBaHWsi W Kojxa cdepsl
(IesATeTbHOCTH), K KOTOPOHM OTHOCHTCS JIOTNOJIHUTENIBHBIA I10Ka3aTellb, XapaKTepU3yroIIui obuue
KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs yCIyT.

WNudopmanus o KoJax U HAUMEHOBAHUAX MCTOYHMKOB MH(OpMALKUU, HEOOXOIUMBIX Ul pacyera
(ompeneneHys) 3HaYEHUN JOIMOJIHUTENIBHBIX MOKa3aTesel, XapakTepU3yoluX oOLIe KPUTEPUNU OLIEHKU
Ka4yecTBa OKa3zaHUs yciyr, (opMmMupyeT B HMH(POPMALMOHHOM CHCTEME CHpPAaBOYHHUK JIOMOJIHUTEIbHBIX
UCTOYHUKOB MH(popMarmu. [Ipy Hanuynu HaMMEHOBAaHWS MCTOYHHMKA WH(POPMALNHU, HEOOXOAUMOTO IS
pacuera (ompeesneHus) 3HaueHU JOMOIHUTENIBHBIX NOKa3aTelel, XapakTepu3yoIuX o0lue KpUuTepun
OLICHKM KayecTBa OKa3aHUsl YCIYr, B CIPABOYHUKE JONOJHUTENIbHBIX HCTOYHUKOB HMH(QOpPMAIMH IO
YIIOJIHOMOYEHHOMY  OpraHy, (OpMHpOBaHME  YyKa3aHHOW  HMH(POpPMAlMU  OCYIIECTBISIETCA B
UHPOPMALIMOHHOM  cUCTeMe TyTeM BBIOOpa COOTBETCTBYIOIIETO 3HA4YEHUS U3  CHPABOYHHUKA
JIOTIOTHUTEIbHBIX UCTOYHUKOB HH(OpMALIUH.

Wudopmanus o Kojxe rpymnmbl (THNA, BHJA) OpraHU3alMM, K KOTOPHIM IpUMEHsETCS
JIOTIOTHUTENIBHBIN MOKa3aTelb, XapaKTepU3YIOIHUi 0o0I1e KpUTEPUN OLIEHKM KadecTBa OKa3aHUs YCIYT,
dopmupyercsi B MH(OPMAIIMOHHON CHCTEME aBTOMATHYECKH IOCJIE yKa3aHUs HauMEHOBAHHS TPYIIIbI
(Tuma, BUJA) OpraHu3alui, K KOTOPbIM MPUMEHSETCS JOMOIHUTENbHBIM MMOKa3aTelb, XapaKTepU3yIOIIHi
o0I11e KpUTepuH OLIEHKU KayecTBa okazaHus yciyr. Kox rpynmsl (Tuma, Buaa) opranusanuii, K KOTOpbIM
IPUMEHSIETCS JOIOJIHUTENIbHBIN I10Ka3aTelb, XapaKTepU3YIOUIMil o0lue KpUTEpUU OLEHKHU KadecTBa
OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psapl - TOPSAAKOBBIA HOMEpP CHPABOYHHMKA JOIMOJHUTENBHBIX TPYHI OpraHu3alui,
npucBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJ TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TepPUTOpUi
MYHUIUTATBHBIX 00pa30BaHui;

11 pa3psa - xox chepbl (nesATETPHOCTH), K KOTOPOH OTHOCUTCSI TIOKA3aTelb, XapaKTePU3YIOIINUM
OOIIMH KpUTEPU OLIEHKU KauecTBa OKa3aHUsl YCIIyT, IPUHUMAIOLIUH CIeyIolie 3HAYeHNS:

1 - cepa KynbTYpBHI;

2 - obpa3oBarenbHas AeITEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cepa conMambHOrO OOCTYKUBAHUS I'PAXK/IaH;

12, 13, 14, 15, 16 pa3psabl - NOPAIKOBBI HOMEp IPYMIIbI (TUIA, BUJA) OPTaHU3AIMMA, K KOTOPhIM
IPUMEHSIETCS JOIOJIHUTENbHBIN I0Ka3aTelb, XapaKTepU3YIOUIUil o0line KpUTepUu OLEHKH KadecTBa
OKa3aHMs YCIyr, B paspe3e Koaa cdepbl (AEATENbHOCTH), K KOTOPOW OTHOCHTCS IIOKa3aTellb,
XapakTepU3yIoIui o0lue KPUTEPUHM OLIEHKUM KadecTBa OKa3aHUs YyCIOyr, U KoJa TEeppUTOPHUU
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MyOTMYHO-TIPAaBOBOTO 00pa30BaHUSI.

Nudpopmanus o KoJax M HAUMEHOBAHUAX TIpyNibl (TUIa, BHJA) OpraHu3aluid, K KOTOPBIM
IPUMEHSETCSA JOIOJIHUTENIbHBIN I10Ka3aTelb, XapaKTEpU3YIOUIUl 00lue KPUTEpUU OLEHKU KadecTBa
OKa3aHMs ycIyr, (GopMmupyeT B HH(GOPMALMOHHOM CHCTEME CIPABOYHUK JONOJHUTEIbHBIX TIPYIII
opranuzanuii. Ilpy Hanuuuu HavMeHOBaHMS TIpynnbl (TUMNA, BHAA) OpPraHU3alUUd B CIIPABOYHUKE
JIONOJIHUTENBHBIX TPYNI OpraHu3alMid 10 YHOJHOMOUYEHHOMY OpraHy, (GOpMHpPOBAHHE YKa3aHHOMN
uHpOpMaLUU Ha OQUIMATIBLHOM CaliTe OCYLIECTBIISAETCS IyTeM BbIOOpAa COOTBETCTBYIOIIEIO 3HAYECHUS U3
CIPAaBOYHMKA JIOIOJHUTENBHBIX IPYIIIT OpraHu3auil.

[Ipu ¢opmupoBaHuM UHPOPMALKMU O IOKA3ATENSAX, XAPAKTEPU3YIOIIUX JONOIHUTEIIbHBIE
KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLIUE CBEICHUS:

HAaUMEHOBAHME M KOJ II0Ka3aTels, XapaKTEPHU3YIOLIEro OIOJHUTEIBHBIE KPUTEPUHU OLIEHKH
Ka4yecTBa yCIyT;

HAaUMEHOBAHME U KOJ JONOJIHUTEIBLHOIO KPUTEPUS OLICHKU KauecTBa OKa3aHUs YCIIYT, K KOTOPOMY
OTHOCHUTCSI I10Ka3aTellb, XapaKTEpU3YIOLIUN JONOJHUTENbHBIM KpUTEpUH OIIEHKUM KadyecTBa OKAa3aHUS
yCayr,

HAaUMEHOBAHUE E€AMHMIIBI U3MEPEHHUS [10KA3ATENs], XapaKTEPU3YIOLIETO TOMOIHUTENbHbIN KpUTEpU
OLICHKH KaueCcTBa OKa3aHUs yCIyT;

KOJ, U HAUMEHOBAaHUE EIUHMIIBI M3MEPEHUs IMOKa3aTels, XapaKTEPU3YIOLIEro JONOIHUTEIbHBIN
KpUTEpUN OLEHKM KauecTBa OKa3aHUs YCIYT, B COOTBETCTBUHU ¢ OOiiepoccuiickum Kiaccu(pukaropom
eIUMHUI] U3MepeHus (ITPU HAIMYWH );

JMaIla30H M3MEHEHUN 3HA4YECHMS I10Ka3aTessd, XapaKTEePU3YIOLIEro JONOJIHUTEIbHBIM KpPUTEPUI
OLICHKH Ka4yecTBa OKa3aHUs yCIyr OpraHU3alMsIMy;

napaMeTpbl pacyeTa 3HAYEHHUS I0Ka3aTelisd, XapaKTepU3YIOLIEro JONOJHUTENIbHBIN KpUTepuid
OLIEHKH Ka4eCTBa OKa3aHus YCIyT (IpU HAJIHYUK);

UCTOYHUKN HH(pOpManuy, HeoOXoauMble Uil pacyeTa (ONpEeNesieHHs) 3HAueHUs IOoKa3aTels,
XapaKTePU3YIOIEro JOMOTHUTEIbHBIA KPUTEPUNA OLIEHKU KauecTBa OKa3aHUs YCIyT (MIpU HAJMYUK);

HalMEHOBAaHME W KOJ IpyMIibl (TUIA, BUJA) OpraHu3alui, K KOTOPbIM MPUMEHSETCs MOKa3aTelnb,
XapaKTEepU3YIOLIUH TOMOTHUTEIbHBIA KPUTEPUN OLIEHKH KaueCcTBa OKa3aHUs yCayr (MpU HAJIUYHH).

WNudopmanns 0 HaUMEHOBAHUU U KOJI€ JIOMOJHUTEBHOTO KPUTEpHUs OLIEHKHU KauecTBa OKa3aHUs
yCIYI, K KOTOPOMY OTHOCUTCS IIOKAa3aTellb, XapaKTEPU3YIOIIUHA JOMOIHUTENbHBIA KPUTEPUN OLIEHKHU
Ka4yecTBa OKa3aHus yciayr, GopMupyercs B UHPOPMALIMOHHOM CUCTEME IyTEM BBIOOpa COOTBETCTBYIOLIETO
3HAUEHUs W3 CIPABOYHMKA JIOMOJIHUTEIbHBIX KPUTEPUEB OLCHKM KauecTBAa OKa3aHUS YCHYT,
(dbopMHpOBaHHE KOTOPOTO OCYILECTBIIETCS B COOTBETCTBUU C IMyHKTOM 29 HacTosuiero [Topsaka.

Wudpopmannsg o Koje IOKas3aTess, XapaKTEpU3YIOIIEro IOMOJIHUTEIbHBIM KpUTEpPUH OLIEHKH
Ka4yecTBa OKa3aHMs YCIyT, opMupyercs B MHOOPMAIIMOHHON CHUCTeMEe aBTOMAaTHUYECKH IOCIE YKa3aHUs
HAaUMEHOBAHUS MOKa3aTelsl, XapaKTEPHU3YIOIIEro JONOJHUTENbHBIN KpUTEpUN OLIEHKH KayecTBa OKa3aHUS
yCIIyT, U KOJa JTOTOJHUTEIBbHOTO KPUTEPHs OLEHKM KauecTBa OKa3aHMs YCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBII [OKa3aTelb, XapaKTEPU3YIOLMN JOMOJHUTEIbHBIM KPUTEPUN OLICHKM KadecTBa OKa3aHMs
yenyr. Kon mokaszatesns, XapaKTepHU3YIOIIEro JOMOJHUTENIbHBIN KpUTEPUH OLIEHKH KauecTBa OKa3aHHs
YCIIyT OpraHu3alUsIMU, UMEET CIEIYIOLIYIO CTPYKTYPY:

I, 2 pa3psaapl - TNOPAOKOBBIA HOMEP CIPABOYHMKA IIOKA3aTeNed, XapaKTepHU3YHOIINX
JIOTIOJTHUTENIbHBIE KPUTEPUM OLICHKM KauecTBa OKa3aHUs YCIYyr, NpUCBaMBAaeMbli HMH(OPMAIMOHHON
CHCTEMOM aBTOMATHYECKHU;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TepPUTOpUi
MYHUIUTATBHBIX 00pa30BaHui;

11, 12 paspsasl - KOX MAOINOJHUTENBHOIO KPUTEPUS OLIEHKM KadecTBa OKAa3aHHUs YCIYyr B
COOTBETCTBUHU CO CIIPAaBOYHUKOM JOMOJHUTENIbHBIX KPUTEPHUEB OLEHKH KayecTBa OKa3aHUS yCIyr IO
COOTBETCTBYIOLIEMY MTyOIMYHO-TIPAaBOBOMY 00pa30BaHuIo0, ((OPMUPYEMOMY B COOTBETCTBUU C ITYHKTOM 29
Hacrosero [lopsaka;
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13, 14, 15, 16 pa3psiasl - NOPSIAKOBBIN HOMEp MOKa3aTelsl, XapaKTePU3YIOLIEro JOMOJHUTEIbHBII
KPUTEPUIl OLIEHKM Ka4eCTBAa OKa3aHUsS YCIYI, B pa3pe3e NOIOJHUTEIBHBIX KPUTEPUEB OLECHKU KadyeCcTBa
OKa3aHMs yCIyT OpraHU3alUsIMHU U KOAA TEPPUTOPUH ITyOIMYHO-IIPABOBOTO 00pa30BaHUsI.

Nudopmanus o KoJax M HAMMEHOBaHUX IOKa3aTesell, XapaKTepU3YIOLIUX JOMOJHUTEIbHbIC
KPUTEPHH OIICHKM KayecTBa OKa3aHHsA YCHyr, GopMupyeT B HMH(OPMAIMOHHOW CHCTEME CIPaBOYHHK
IIOKa3aTeNel, XapaKTepU3yIOUIMX JONOJHUTEIIBHbIE KPUTEPUU OLICHKM KadecTBa OKazaHusa yciyr. Ilpu
HaJIMYMY HAaUMEHOBAHUS ITOKA3aTeNsl, XapaKTEPU3YIOLETro AOMOJIHNATEIbHBIE KPUTEPUU OLICHKH Ka4eCcTBa
OKa3aHUsl yCIyT, B CIIPaBOYHUKE IOKA3aTelel, XapaKTEPU3YIOIUX JONOIHUTEIbHbIE KPUTEPUU OLIEHKU
KayecTBa OKa3zaHUs YycCIyr, (opMuUpOBaHHE YyKa3aHHOM HHGpOpMauuu B HHPOPMALMOHHOM cHCTeMe
OCYILECTBIISICTCSI IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYCHHS W3 CIPABOYHMKA MOKAa3aTeleH,
XapaKTEepU3YIOLIMX JOIMOJHUTEIBHBIE KPUTEPUH OLICHKU Ka4eCTBA OKA3aHUS YCIIYT.

WNudopmanus o Koae eIWHUIBI M3MEPEHHs IMOKa3aTels, XapaKTEpU3YIOIIEro JOMOJIHUTEIbHBIC
KPUTEPUM OLICHKM KauecTBa OKa3aHMs YCIYT, B COOTBETCTBUHU ¢ OOuIepoccuiickuMm Kiaccu(ukatopom
eAMHMI] H3MepeHus @opmupyercs B HH(POPMALMOHHONW CHUCTEME aBTOMATUYECKU IIOCIE YKa3aHUA
COOTBETCTBEHHO HAMMEHOBAHUS €IMHULIBI U3MEPEHUS NOKA3aTeNsl, XapaKTEPU3YIOILEro JONOJHUTEIbHbBIE
KpUTEpUU OLEHKM KauecTBa OKAa3aHUs YCIYI, B COOTBETCTBUHU ¢ OOIIEpOCCHHCKUM KiIacCU(PUKATOPOM
€IMHUILl U3MEPEHHUSL.

WNudopmanus o xozxe rpymnmsl (TUna, BUJa) OpraHu3alui, K KOTOPbIM IPUMEHsETCs M0Ka3aTelb,
XapaKTEPU3YIOMNN JTOTIONIHUTENFHBIA KPUTEPUH OIICHKH KadecTBa OKaszaHUs YCIyr, (GopMupyercs B
UHPOPMALIMOHHOM CHCTeME aBTOMATHYECKU II0C/Ie YKa3aHUs HAaMMEHOBaHMs TIpyImbl (TUIa, BUAA)
OpraHu3anui, K KOTOPbIM IPHMEHSETCS I10Ka3aTelb, XAPAKTEPHU3YIOIIMM JOIOIHUTENIbHBIA KPUTEPUU
OLIEHKM KadecTBa okazaHMs yciyr. Kop rpynmsl (Tuna, BUa) opraHu3anii, K KOTOPbIM IPUMEHSETCS
[I0Ka3aTeNb, XapaKTepU3yIOIIUNA JOMOIHUTEIbHBIA KPUTEPUN OLIEHKM KauecTBa OKa3aHUsS yCIyT, UMEET
CIIEYIOILYIO CTPYKTYpPY:

1, 2 pa3psapl - TOPSAAKOBBIM HOMEpP CIpPAaBOYHUKA JOMOJHUTENBHBIX TPYNI OpraHu3alui,
IpUCBauBaeMblil HH(OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psizbl - KOJI TEPPUTOPUN MTyOIMYHO-IIPABOBOIO 00pa30oBaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TEPPUTOPUi
MYHUIIUTIATBHBIX 00pa30BaHui;

11 pa3psig - ko cdepbl (AESITETLHOCTH), K KOTOPOW OTHOCHUTCSI MOKAa3aTeNb, XapaKTepU3yIOIUil
JIOTIOJTHUTEIIbHBIN KPUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOIINN CIeIyIOIINE 3HAUYEHUS:

1 - cepa KynbTYpBHI;

2 - oOpa3oBareibHas AATEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAXK/IAH;

4 - cepa conMambHOrO 0OCTYKUBaHUS I'PaXK/IaH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp TPYIIbI (THIA, BUAA) OPraHU3alMi, K KOTOPHIM
INPUMEHSIETCS MOKa3aTesb, XapaKTepU3YIOUIUil JIOMOIHUTENbHBIA KPUTEPUN OIIEHKH KadecTBa OKa3aHHs
ycayr, B paspe3e koja cdepsl (AeATeNbHOCTH), K KOTOPOW OTHOCHTCS MOKa3aTesb, XapaKTepU3YIOIIUi
JOTIOTHUTEIIbHBIA KPUTEPUN OLIEHKU KauecTBa OKa3aHUs yCIyT, U KOAa TEPPUTOPUU ITyOIUYHO-TIPAaBOBOIO
00pa3oBaHusl, K KOTOPOMY OTHOCHUTCSI YIIOTHOMOUYEHHBIH OpraH.

Uudopmanusg o Kogax M HAMMEHOBAaHUSAX TIpyNnbl (THMA, BUAA) OpraHU3alui, K KOTOPBIM
IPUMEHSIETCS M0Ka3aTelb, XapaKTEPU3YIOUIUIl JTONOJHUTENIBHbBIM KPUTEPUIl OLIEHKM KauyecTBa OKAa3aHHUS
yciyr, Gopmupyer Ha OoGUIIMATLHOM CalTe CIPAaBOYHUK JOMOJHUTENBHBIX Tpymi opraHuzarnuil. [lpu
HaJIMYMU HaUMEHOBAaHMs I'PYNIbl OPraHU3alui B CIIPaBOYHUKE JOIOJHUTENBHBIX IPYINIT OPraHU3aluil 1o
YIIOJJHOMOYEHHOMY OpraHy, (opMUpOBaHHE YKa3aHHOM HH(opMmanuu B UH(GOPMALUOHHOM CHUCTEME
OCYILECTBIISICTCS ITyTEM BBIOOpa COOTBETCTBYIOILETO 3HAUYEHUS M3 CIIPABOYHMKA JIOMOJHUTEIBHBIX TPYII
OpraHu3aIum.

Nudopmanus o kxome wucTouyHuka HHGOpMAIMK, HEOOXOAMMOTO Ui pacdeTa (OMpeaeIeHHs)
3HAUEHUs II0KA3aTeNsl, XapaKTEpU3YIOLIEro MAOINOJIHUTENbHBI KPUTEPUM OLIEHKM KadecTBa OKa3aHMs
ycayr, ¢opmupyercs B HH(OPMAIMOHHOM CHCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs HAaUMEHOBAaHMS
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UCTOYHUKA WHPOpPMAIMK, HEOOXOAUMOro s pacdera (ONpeneieHHs) 3HA4YeHHWS IIOKas3areds,
XapaKTepU3YIOIIEro JONOJHUTEIbHBIN KpUTEpUHl OLIEHKM KauyecTBa oka3zaHus yciyr. Kox umcrounuka
uHpOpMaLIUK, HEOOXOAUMOTrO i pacdera (ONMpeAeieHUs) 3HAYCHHs MOKa3aTessl, XapaKTepU3YIOIEero
JIONIOJIHUTENbHBIN KPUTEPHUIl OLIEHKH KayecTBa OKa3aHUs yCIyT, UMEET CIEAYIOUIYI0 CTPYKTYpY:

1, 2 pa3psasl - MOPSAKOBBI HOMEP CIPABOYHHMKA JOMOJHHUTEIBHBIX MCTOYHUKOB MH(OPMAINH,
IpUCBauBaeMblil HH(OPMALIMOHHON CUCTEMOIN aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOJl TEPPUTOPUU TTyOTUIHO-TTPABOBOTO 00pa30BaHMsI, K KOTOPOMY
OTHOCHUTCSI YIIOJJHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO1IepOoCCUIICKUM KlacCUu(PUKATOPOM TEPPUTOPUI
MYHUIUIAIBHBIX 00pa30BaHuil;

11 pa3psan - xox cdepbl (IeATEIBHOCTH), K KOTOPOH OTHOCHTCS TOKAa3aTellb, XapaKTepU3yIOMIUn
JIONIOJIHUTENbHBIN KPUTEPUIl OLIEHKH KayecTBa OKa3aHMsl yCIyr, IPUHUMAIOIINI ClIeAYIOINe 3HAaYEeHUS:

1 - chepa KynbTypHI;

2 - obpa3zoBarenbHas AATEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cepa conManbHOrO 0OCTYKUBAHUS I'PAXK/IaH;

12, 13, 14 pa3psaasl - NOPsIKOBBIT HOMEP UCTOYHHKA MH(POpPMAILMU, HEOOXOAUMOIO JUIsl pacyera
(ompeneneHust) 3HaUEHUs TIOKa3aTellsl, XapaKTEePU3YIOLEro TOMOIHUTENbHbIM KPUTEPUN OLIEHKH KaueCcTBa
OKa3aHMs ycIyr B pas3pe3e Koja TEeppUTOpUM IyOIMYHO-IPAaBOBOIO OOpa3oBaHUs U Kojxa chepsl
(1esATeNnbHOCTH), K KOTOPOM OTHOCUTCS MOKa3aTellb, XapaKTEePU3YIOLIUN JONOJHUTENIbHBIN KpUTEpHid
OLIEHKH Ka4eCTBa OKa3aHUs YCIIYT.

WNudopmanus o KoJax ¥ HAUMEHOBAHUSX MCTOYHUKOB MH(POpPMAIMK, HEOOXOIUMBIX JUIS pacyeTa
(onpeneneHys) 3HaYEHUH NOKa3aTeIel, XapaKTepU3yIOUX JTOTOJIHUTEIbHbIE KPUTEPUU OLIEHKH KauecTBa
OKa3aHusl ycayr, GopMUpPYET B MH(YOPMAIIMOHHOM CHCTEME CIPAaBOYHHUK JIOMOJHUTEIbHBIX UCTOYHHKOB
uHpopmauuu. [Ipy HamMuuum HaUMEHOBaHMSI UCTOYHUKOB HMH(OpManuM, HEOOXOOUMBIX AJs pacyera
(ompeneneHust) 3HaUEHUH MTOKa3aTenel, XapaKTepU3yIOIHUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHMs YCIIyT, B CHPAaBOYHUKE JIOMOJHUTEIbHBIX HCTOYHUKOB HH(pOpMaluU, (POpMUPOBAHHUE YKa3aHHON
uHpopMaluu B UHGPOPMALMOHHON CHCTEME OCYLIECTBISETCS IyTeM BbIOOpa COOTBETCTBYIOILEIO
3HAUEHUS CIPABOYHMKA JIOTIOJHUTEIbHBIX UICTOYHUKOB UH(POPMAIIUH.

[Tpu ¢opmupoBanun uHGOpMa 00 OTHECEHWU OpraHU3alMii, BKIIOUYEHHBIX B MEpedYeHb
OpraHu3alyii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMas OLEHKAa KauyecTBa OKa3aHMs YCIYT, K
rpynnam (Tumam, BHJaM) OpraHu3aluil, K KOTOPBIM NPUMEHSIOTCA IOKa3aTelH, XapaKTepU3yroIue
JOTIONTHUTEIbHBIE KPUTEPUH OLCHKM KadyecTBa OKa3aHUS YCIYI, M JOINOJHMUTEIbHBbIE IIOKa3aTelu,
XapakTepu3yrolue oO0IIue KPUTEpUU OLEHKM KauyecTBa OKa3aHUS YCIYT, YKa3bIBAIOTCS CIEAYyIOIIne
CBEICHMUSL:

MIOJIHBIE HAMMEHOBAHUS OpraHM3aluil, BKIIOYCHHBIX B IIEPEYCHb OpPraHM3alUii, B OTHOIIECHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUs yCIyT;

UACHTU(PUKAIIMOHHbIE HOMEpa HAJIOrOIUIATEIbIIMKOB OpraHU3alui, BKIIOYEHHBIX B IEPEYEHb
OpraHM3alyii, B OTHOUIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHMAasl OLICHKA KaueCTBA OKa3aHUs yCIyT;

KOAbl M HAUMEHOBAaHHS TIpynn (TUIOB, BUAOB) OpraHMU3alMi, K KOTOPHIM HPUMEHSIOTCA
MOKAa3aTeNH, XapaKTEPHU3YIOIIUE JIONOJHUTEIBHbIE KPUTEPUM OLIEHKM KadyecTBa OKa3aHUs YCIYyr, H
JOTIOTHUTEJIbHBIE TIOKa3aTeNll, XapakTepu3yrolue o0IIre KPUTepUuu OLEHKH KadecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOIIME OPraHMU3alMsAM, BKIIOYEHHBIM B II€PEUYEHb OpraHM3alMi, B OTHOIIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBHCUMAas OIIEHKA KaueCTBAa OKA3aHUS YCIYT.

B nensx ¢gopmupoBanun uHGOpManuud 00 OTHECEHMM OpraHM3alMi, BKIIOYEHHBIX B IEPEUYCHb
OpraHu3alyii, B OTHOIIEHHMH KOTOPHIX MPOBOJUTCS HE3aBHCHMAs OLIEHKA KauecTBa OKa3aHUs YCIYT, K
rpynmnam (Tumam, BHJaM) OpraHu3aluil, K KOTOPBIM NPUMEHSIOTCA IOKa3aTel, XapaKTepU3yIoIue
JOTIONIHUTEIIbHBIE KPUTEPHUHM OLICHKM KadecTBa OKa3aHUs YCIYI, M JOINOJHUTEIbHBIE II0Ka3aTelu,
XapaKTepU3yIolIe 0011e KPUTEPUH OLIEHKH KauecTBa OKa3aHHs YCIYT:

uH(pOpPMaLKs O TOJTHBIX HAMMEHOBAHUAX M WACHTU(PUKAIIMOHHBIX HOMEPaxX HaJIOTOIUIATENBIIMKOB
OpraHu3alyii, BKJIIOUYEHHBIX B IEpEUEHb OPraHU3alUil, B OTHOIIEHUN KOTOPBIX IMPOBOJUTCS HE3aBUCUMAs
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OLICHKAa KayecTBa OKa3aHusd ycayr, (opmupyercs B HHGPOPMAIMOHHOH CHCTEME ITyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HA4YEHUs M3 CIPABOUYHUKA OpPraHMU3alui, B OTHOIIEHUH KOTOPHIX IMPOBOAUTCS
HE3aBUCHMasl OIICHKa KadyecTBa OKa3aHWs YCIyr, (opMHpyeMOro B COOTBETCTBHH C IyHKTOM 30
Hacrosiuero [lopska;

uHpopMalus O KOJaxX M HAWUMEHOBAaHUSAX TIpyni (THIOB, BHIOB) OpraHM3alUi, K KOTOPHIM
IPUMEHSIOTCS [TOKa3aTeIH, XapaKTepU3YIOLUe IONOJHUTEIbHbIE KPUTEPHH OLIEHKHM KauecTBa OKa3aHUs
yCIIyT, U JONOJHUTEIbHbIE TI0KA3aTeNH, XapaKTepU3yIOIIHe 001e KPUTEPUH OLEHKH KayecTBa OKa3aHus
ycayr, GopMupyercssi B MHPOPMALMOHHOM CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHUS W3
CIPAaBOYHHMKA JONOJHHUTENbHBIX TPYINI OpraHu3aluii, (popMHUpPYeMOro B COOTBETCTBHM C HACTOSILUM
IYHKTOM.

[Ipu QopmupoBaHuM HUHPOPMALMU O KOJWYECTBEHHBIX pe3yJbTaTax HE3aBUCHUMOI OLIEHKU
Ka4yecTBa OKa3aHUsl yCIyT OpraHU3alUsAMU YKa3bIBAIOTCS CIEIYIOLINE CBEICHHUS:

KO/bl M HaMMEHOBAHHUs IOKa3aTelNel, XapaKTepU3yIOIMX OOIIMe KpUTEpUM OLIEHKU KayecTBa
OKa3aHMsl yCIyT;

KO/bl M HAaWMEHOBaHUS IOKa3aTeled, XapaKTepHU3YIOUIUX JONOJHUTEIbHbIE KPUTEPUU OLIEHKU
Ka4yecTBa OKA3aHUs yCIyT;

KO/Jbl M HAaWMCHOBAHHs JOMOJHHUTEIBHBIX ITOKa3aTeNel, XapaKTepH3yIUMX OOIIre KPUTEepPHU
OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KOJIbl 1 HAMEHOBAHUS JOTIOJTHUTEIBHBIX KPUTEPUEB OLIEHKN Ka4eCTBa OKa3aHUs YCIIYT;

KO/bl U HAUMEHOBAaHUS OOLIMX KPUTEPHEB OLIEHKUM KauyecTBa OKAa3aHUS YCIyT, MPUHHUMAIOIINE
CJIEAYIOIINE 3HAYCHUS:

1 - KpuTepuit OTKPHITOCTH U JOCTYIIHOCTH HH(POPMALIUU 00 OpraHU3aLuy;

2 - kpuTepuit KOM(OPTHOCTH YCIOBHIA MIPEJOCTABICHUS YCIYT U TOCTYITHOCTH UX TOJTYYCHUS;

3 - KpuTepuil BpeMEeHU 0’KUAAaHUS NPEIOCTABICHUS YCIYTH;

4 - xpuTepuii J0OPOKENATETFHOCTH, BEXIIMBOCTH, KOMIIETEHTHOCTH paOOTHHKOB OpTraHU3aINH;

5 - KpuTepuil y10BIE€TBOPEHHOCTH Kaue€CTBOM OKa3aHUs YCIIYT;

NOJIHbIE HAaMMEHOBAHUS OpPraHU3allUii, BKIIOYEHHBIX B IEPEYeHb OpraHM3allii, B OTHOLIEHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAas OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UICHTU(PHUKAIIMOHHBIE HOMEpa HaJIOTOIUIATEeNbIIMKOB OpPraHU3allii, BKIIOUYEHHBIX B MEpedYeHb
OpraHu3aIfii, B OTHOIIEHUH KOTOPBIX TIPOBOJUTCS HE3aBHCHUMAs OIIEHKA KauecTBa OKa3aHUsl YCIIyT;

3Ha4YeHHUs MOoKa3aTesNel, XapakTepu3yIoIuX o0IIre KpUTEPHH OLIEHKH KauecTBa OKa3aHUs YCIYT, B
paspese opraHu3aluii, BKIIOYCHHBIX B IEPEYCHb OpraHU3alHii, B OTHOIICHHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs YCIIYT:

3HAYeHHs T[IOKa3zaTeliel, XapaKTepU3YIONMX JOTOJHUTEIbHBIE KPUTEPUH OIEHKH KadecTBa
OKa3aHMs YCIIyT, B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B IEpEUCHb OpraHu3aliii, B OTHOLIEHUH KOTOPBIX
IPOBOAMTCS HE3aBHCHMAs OIIEHKA KaueCTBA OKa3aHUs ycayr (IpU HAIUYUK);

3HAYEHUs IOTIOJTHUTENFHBIX MTOKa3aTelel, XapakTepU3yONX O0IINe KPUTEPUHN OIEHKH KauyecTBa
OKa3aHMs YCIIyT, B pa3pe3e OpraHn3alui, BKIIOUEHHBIX B IepeUeHb OPraHU3alMii, B OTHOIIEHUN KOTOPHIX
MIPOBOJIUTCS HE3aBUCHMAsI OIIEHKA KaueCTBa OKa3aHUs YCIIyT (TIPH HAJTHIUH);

UHTETpaJbHblE 3HAUYEHUS pE3yJbTaTOB HE3aBUCHUMOM OIICHKM KadecTBa OKa3aHUS YCIyT
OpraHu3aIlsIMA B pa3pe3e OOIUX KPUTEPHEB OICHKH KadecTBAa OKA3aHUS YCIYT B YacTH MOKa3aTesei,
XapaKTepU3YIOIUX OOIIMe KPUTEPUN OLIEHKU KauyecTBa OKa3aHMs yCIYT, U OpraHu3aluii, BKIIOUYCHHBIX B
nepevyeHb OpTraHU3allfii, B OTHOUICHWH KOTOPBIX IPOBOIMTCS HE3aBHUCHMAs OIEHKA KAadyecTBa OKa3aHUs
yCIIyT;

WHTETpaJbHbIC 3HAYCHUS pE3yJbTATOB HE3aBUCHUMON OIICHKH KadecTBA OKAa3aHUs YCIyT
OpraHu3alsIMM B paspe3e OOIIMX KPUTEPHEB OLIEHKHM KauecTBa OKa3aHMs YCIYT OpraHu3alisMHU B
YaCcTH MOKa3aTeNied, XapaKTepU3yIoLIMX OOILMe KPUTEPUH OICHKM KauecTBa OKa3aHUs YCIYr, |
JIOTIOJTHUTEIIHFHBIX TTOKa3aTelnel, XapaKTepu3yoInX o0Ine KPUTEPUN OLEHKH KadyecTBa OKAa3aHWs yCIYT,
U OpraHu3aluii, BKJIIOUYEHHBIX B TMEPEYCHb OpPraHU3alui, B OTHOIIEHHUH KOTOPHIX IPOBOAUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUs YCIIyT (IpU HAJTUYUH);



UHTETPAJIIbHBIE 3HAUEHUS pe3yJIbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUS yCIyT
OpraHu3allsIMM B pa3pe3e JONOJHUTENIBHBIX KpPUTEPUEB OLEHKM KayecTBa OKa3aHUA YCIyr U
OpraHM3alii, BKIIIOUEHHBIX B [IEPEUEHb OpPraHu3aluii, B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBHCUMAas
OLIEHKA Ka4eCTBa OKa3aHUs YCIyT (MIPH HATUYUH);

UHTETPAJIbHBIE 3HAUEHUs pEe3yJbTaTOB HE3aBUCHMOM OLEHKHM KadecTBa OKAa3aHWs YCIIyr
OpraHu3allMsIMM 110 COBOKYIHOCTM OOIIMX KpUTEpUEB OLEHKM KadyecTBAa OKAa3aHUA YyCIyr B
YacTH MOKa3aTeNel, XapakTepu3yrolux o0IIue KPUTEpUU OLIEHKM KadecTBa OKa3aHUs YCIyT, B pa3pes3e
OpraHM3alMii, BKIIIOUEHHBIX B [IEPEUEHb OPraHU3aluii, B OTHOUIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAs
OLIEHKAa Ka4yeCTBa OKa3aHUs YCIIyT;

UHTETPAJIIbHBIE 3HAUEHUS pe3yJIbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUSA yCIyT
OpraHU3alUsMU 10 COBOKYITHOCTH OOLIMX KPUTEPUEB OLIEHKU KayecTBA OKAa3aHUs yCIyr OpraHu3alusMu B
YacTH MOKa3aTeNel, XapakTepU3yIIIuX OO0IIue KPUTEPHHM OIEHKH KadyecTBa OKa3aHWs YCIyr, H
JIOTNIOJTHUTENBHBIX MTOKa3aTesel, XapakTepu3youx o0I1e KpUTepUH OLIEHKN KaueCcTBa OKa3aHus yCIyT, B
paspe3e opraHu3aluii, BKJIIOUEHHBIX B IEpEUYEHb OpPraHU3alllii, B OTHOIIEHWU KOTOPBIX MPOBOJIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs yCIyr (IpU HAJIMYUK);

UHTETPAJIbHBIE 3HAUEHUS pe3yJbTaTOB HE3aBUCHMOM OIEHKM KadecTBa OKAa3aHUs yCIyT
OpraHM3alUsIMU 10 COBOKYIHOCTH JOIOJIHUTENbHBIX KPUTEPUEB OLEHKH KayecTBa OKa3aHMs YCIYyI B
paspese opraHu3aluii, BKJIIOYEHHBIX B IEpEUYEeHb OpraHu3alui, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS
HEe3aBHCHUMasl OLICHKA KaueCTBa OKa3aHUs ycIyr (Ipy HAIUYUK);

UHTErpajbHble 3HAYEHHUS pe3yJbTaTOB HE3aBUCUMOM OIEHKM KadecTBa OKa3aHUS YCIyT
OpraHM3alUsIMH, BKIOYEHHBIMH B II€PEYCHb OpraHu3alldid, B OTHOLIEHMHM KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OLICHKA KauecTBa OKa3aHUs YCIYT, 10 COBOKYITHOCTH OOIIUX U JIOMOJIHUTEIbHBIX KPUTEPUEB
OLICHKH KaueCTBa OKa3aHUs yciyr (MpU HAJIMYKUH);

Cpe[HME MHTErpajibHble 3Hau€HHs Pe3y/IbTaTOB HE3aBUCHMMOM OIIEHKM KaueCcTBa OKa3aHUs YCIYyT
OpraHM3alsIMHU B pa3zpe3e OOUIMX KPUTEPUEB OIIEHKM KadecTBAa OKa3aHMs YCIyr B 4acTH MOKa3aTelew,
XapaKTepU3YIOIIUX OOIIMe KPUTEPUH OLIEHKH KauecTBa OKa3aHHs YCIYT, 0 COBOKYMHOCTH OpTraHU3aIHi,
BKJIIOUEHHBIX B IIEPEYEHb OPTraHU3alWi, B OTHOIIEHUU KOTOPBIX INPOBOJUTCS HE3AaBUCHUMAs OLIEHKa
Ka4yecTBa OKa3aHUs yCIyT;

CpEeHUE WHTErpajbHbIE 3HAYEHUs PE3YJIbTAaTOB HE3aBHCHMOM OLIEHKH KadeCTBa OKA3aHUs YCIYT
OpraHM3alMsIMHU B pa3zpe3e OOLIMX KPUTEPHUEB OLICHKM KadecTBa OKa3aHMs YCIyr B 4acTH MOKas3aTelew,
XapakTepU3yroIIux oOIIHe KpUTEpUH OLCHKM KadecTBa OKa3aHWs YCIyr, M JOHNOJHHUTEIbHBIX
NoKa3aresel, XapakTepu3yolux o0I1rue KPUTEpUU OLIEHKH KauyecTBa OKa3aHHs YCIIYT, IO COBOKYNHOCTHU
OpraHM3alyii, BKIIIOUEHHBIX B [IEPEUEHb OPraHU3alNl, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAs
OLICHKA Ka4ueCTBa OKa3aHus ycayr (Mpu HAJIUYUH);

CpEeHUE MHTErpajbHbIE 3HAYEHUs PE3YJIbTAaTOB HE3aBHCHMOM OLIEHKH KadecTBa OKA3aHUs YCIyT
OpraHM3alMsIMU B pa3pe3e JOMOJHUTEIbHBIX KpPUTEPUEB OLIEHKM KadyecTBa OKa3aHWs YCIyr II0
COBOKYITHOCTH OpraHU3alui, BKJIIOYEHHBIX B IEPEUEHb OpraHU3aliii, B OTHOLIEHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (TpU HAJTHYUH);

CpeHUuEe MHTErpajbHble 3HAUEHUs PE3yJbTAaTOB HE3aBHCHMOM OILIEHKH KauecTBa OKa3aHHs YCIIyT
OpraHu3allMsIMM 110 COBOKYITHOCTH OOIIMX KpPUTEpUEB OLEHKM KadyecTBAa OKa3aHHUA yCIOyr B
YyacTH MOKa3zaTesel, XapakTepu3yloluX OO0IIMe KPUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIyr, IO
COBOKYITHOCTH OpraHU3alii, BKJIIOYEHHBIX B IEPEUEHb OPraHU3alMil, B OTHOIIEHUU KOTOPBIX IPOBOJUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUs YCIIYT;

CpeHUE MHTErpajbHbIE 3HAYEHUs PE3YJIbTAaTOB HE3aBHCHUMOM OLIEHKH KadecTBa OKA3aHUS YCIYT
OpraHM3alMsIMH IO COBOKYMHOCTHM OOIIMX KpUTEPHEB OIIEHKM KadecTBa OKa3aHUS yCIyr B
YaCcTH MMOKa3aTeNied, XapaKTepU3yIoIMX OOlMe KPUTEPUH OIEHKM KauecTBa OKa3aHWs YCIYT, U
JIOTIOJTHUTENIBHBIX MOKa3aTenel, XapakTepu3youuX o0IIre KPUTEPUN OLIEHKN KauecTBa OKa3aHUsS YCIYT,
[0 COBOKYITHOCTH OpraHW3aliii, BKJIIOUYEHHBIX B I€pEYEeHb OpraHH3alfii, B OTHOIIEHHWU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMas OLICHKA KA4eCTBA OKA3aHMs yCIyT (IIpU HAIUYUK);

CpeIHME MHTErpajibHble 3HAU€HHs Pe3y/IbTaTOB HE3aBUCHMMOH OLIEHKM KayecTBa OKa3aHUs YCIyT



OpraHU3alUsIMU 110 COBOKYIHOCTH JOIOJIHUTEJIBHBIX KPUTEPHUEB OLIEHKM KauyeCcTBa OKa3aHMs YCIYr IO
COBOKYITHOCTH OpraHU3alui, BKJIIOYECHHBIX B [IEPEUYECHb OpraHu3aluii, B OTHOIUEHUHY KOTOPBIX IPOBOAUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBA OKa3aHUs yciyr (Ipy HAIUYUK);

CpeIHME WHTErpajbHbIC 3HAUEHMs I1O0Ka3zaTesled, XapaKTepU3YIOIIHUX OOIIMe KPUTEPUU OLIEHKU
KayecTBa OKa3aHWUs YCIYr, MO COBOKYIHOCTH OpPraHM3allii, BKJIIOYEHHBIX B IE€PEUYEHb OpraHU3aluil, B
OTHOLICHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKa3aHUs yCIYT;

CpeHUE WHTErpajbHbIC 3HAYCHMs ITOKA3aTeIeH, XapaKTEPU3YIOIIUX IOIOIHUTEIbHbBIE KPUTEPUU
OLICHKM KauyecTBa OKa3aHUs YCIYI, [0 COBOKYIIHOCTH OpraHW3aluii, BKJIIOYEHHbIX B II€PEUCHb
OpraHu3alyii, B OTHOILIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCUMasl OLIEHKAa KauecTBa OKa3aHUs yCJyr (Ipu
HAJIUYHH);

CpeHME HHTErpajlbHble 3HAYEHUs JOMOJHUTENIBHBIX IO0Ka3aTelell, XapakTepusyrolmux oOmue
KPUTEpUU OLEHKH KadecTBa OKa3aHUs YCIYr OpraHu3alusMU, [0 COBOKYIIHOCTH OpraHu3alui,
BKJIIOUEHHBIX B IIEPEYCHb OPIraHU3ALMN, B OTHOLIEHUM KOTOPBIX INPOBOJUTCS HE3aBUCHUMAas OLICHKa
KauyecTBa OKa3aHUs YCIyr (IIpH HAJTMYUHU);

CpelHEE MHTETPAIbHOE 3HAYECHHUE PE3YJIbTAaTOB HE3aBUCUMOW OLEHKM KAayeCTBa OKa3aHUS YCIyT
OpraHM3alUsIMH 110 COBOKYIHOCTH OOLIMX M JIOMOJHUTENbHBIX KPUTEPUEB OLEHKHU KauecTBa OKa3aHMUS
YCIIYT 10 COBOKYITHOCTH OpPraHMU3alMi, BKIIOYEHHBIX B II€PEUEHb OpraHU3aluil, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAasl OLICHKA KA4eCTBA OKA3aHUS YCIIYT.

B nensx dopmupoBaHus MHGOpPMAIUK O KOJMYECTBEHHBIX pE3yJabTaTaX HE3aBUCHMOM OICHKH
KaueCcTBa OKa3aHMsl YCIIYI OPraHU3aLUsAMHU:

uHpopMalusg O KOJAaX M HAMMEHOBAaHUSAX IIOKa3aTelel, XapakTepU3YIIUX OOILIue KpUTepuu
OLIEHKM KayecTBa OKa3aHus YCiIyr, ¢opmupyercs B HMH(OpPMAIMOHHOW cHcTeMe IyTeM BblOopa
COOTBETCTBYIOILIEI'O 3HAYEHUS M3 CIPAaBOYHMKA I[I0Ka3aTelsiel, XapaKTepU3yKUMX OOLue KpUTEpUH
OLIEHKU Ka4yecTBa OKa3aHus yCIIyT, (JOPMUPYEMOTro B COOTBETCTBUU € ITyHKTOM 28 HacTosuiero Ilopsaka;

uHpopMalug O KOJaX M HAUMEHOBAHMSX IIOKa3aTesled, XapaKTepHU3YIOIIUX JIOMOJHUTEIbHbIE
KPUTEPHH OLIEHKU KauecTBa OKa3aHMs yciyr, GopMHpyeTcss B MHGOPMALlMOHHON cucTeMe ImyTeM Bhloopa
COOTBETCTBYIOILIEIO 3HAYEHMsI W3 CIPABOYHMKA II0KA3aTEJIEH, XapaKTEpU3YIOLIMX JONOJHUTEIbHBIE
KPUTEPUH OLIEHKH KauecTBa OKa3aHus yciayT, JOPMUPYEMOTO B COOTBETCTBUU C HACTOSAIIUM ITYHKTOM;

uHpOpMalKsi O KOJaX ¥ HAaUMEHOBAHMSX JIONOJIHUTENBHBIX MOKa3aTelael, XapaKTepHU3YILINX
oOlIre KpUTEpUH OLIEHKH KauyecTBa OKa3aHUs YCIyr, hopMupyeTcs B MHPOPMAIIMOHHON CHCTEME MyTeM
BbIOOpa  COOTBETCTBYIOIIETO  3HAU€HWs W3  CIPABOYHHMKA  JIOMOJHUTEIBHBIX  IOKa3aTesei,
XapaKTEepU3YIOIINX OOIIMe KPUTEPUHN OLIEHKHU KadecTBa OKa3aHUs yCIyT, OPMUPYEMOrO B COOTBETCTBUU
C HACTOSIIIIMM ITYHKTOM;

uH(popMalrs 0 KoAaX U HAaMMEHOBAHMSIX JOMOJIHUTEIbHBIX KPUTEPUEB OLICHKN KauecTBa OKa3aHUs
yeayr ¢opmupyercs B HMHGOPMAIMOHHOM cHCTeME IyTeM BBIOOPAa COOTBETCTBYIOLIETO 3HAUYEHUS U3
CIPAaBOYHHMKA JIOMOJHUTEIbHBIX KPUTEPHEB OLEHKM KadyecTBa OKa3aHUS YCIyr, (OpMHUPYEMOTo B
COOTBETCTBUM C IIyHKTOM 29 Hactosmero [lopsaka;

UH(OpMaLIKS O TOJHBIX HAMMEHOBAHUAX M WACHTU(HUKAIIMOHHBIX HOMEPax HaJOrOIIaTeNbIIKOB
OpraHM3alyii, BKIIIOUEHHBIX B [I€peUeHb OPraHu3aluii, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OlIGHKAa KayecTBa OKa3aHusA ycayr, Gopmupyercs B HHGPOPMAIMOHHOM cHUCTEME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHMs] W3 CIPABOYHHKA OPraHu3alui, B OTHOIIEHHH KOTOPBIX MPOBOJIUTCS
HE3aBUCHMasl OIICHKa KadecTBa OKa3aHWs YCIyr, (opMHpyeMOro B COOTBETCTBHHM C IyHKTOM 30
Hacrosuero [lopsiaka.

[Tpu popmupoBanum MHGOPMALIUU O TPOBEIEHUH OMPOCOB (PU3MUECKUX U IOPUIUUECKUX JIUI] IPU
MPOBEJICHNN HE3aBUCUMOW OIEHKHM KauecTBa OKa3aHUs YCIyr oOpraHu3auusMu (naigee - OIpoc)
YKa3bIBAIOTCS CIIEYIOIINE CBECHUS:

KOJl U HAMMEHOBAHME BHUJIA OIIPOCA, IPUHUMAIOLINE CIEAYIOLINE 3HAUECHUS:

1 - uHTEPBEIO;

2 - BKCHEPTHBIH OIIPOC;

3 - aHKETHBIN OMPOC;



KO/l 1 HAUMEHOBAHHUE MPOLIeIyphl IPOBEICHUSI ONPOCa, MPUHUMAIOIIUE CIICTYIONINE 3HAYCHUS:

X1 - uHIUBUAYAIBHBIN onpoc, TAe X - KOJ BUIA ONPOCa;

X2 - rpynnosoii omnpoc, rae X - Koj B1ia olpoca;

KOJl 1 HAMMEHOBAaHKE CTEIICHU OXBaTa ONpoca, IPUHUMAIOIINE CIEIYIOIINE 3HAYCHUS:

XY1 - ciutoniHoi ompoc, rae X - KoJ BUua ornpoca, Y - KOJ IpoLeypbl IPOBEIECHUS OIPOca;

XY2 - BBIOOpOUHBIi o1poc, rae X - KOJ BUJia onpoca, Y - KOJI MPOIeayphl TPOBEACHUS ONPOCa;

KOJl 1 HAMMEHOBAHHE KaTErOPUH PECIIOHIEHTOB OMpoca:

1 - moTpeduTenu yciyru;

2 - paOOTHMKHM OpraHHU3alUii, BKIIOUYEHHbIC B MEPEUEHb OpPraHU3alui, B OTHOIIEHUU KOTOPBIX
MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KAYECTBA OKA3aHUS YCIIYT;

3 - UHBIC;

COJIEpXKaHUE U NIEPeUeHb OTBETOB HA BOMPOCHI, IPETyCMOTPEHHBIE B OMPOCE:

HOMeEp BOIPOCa;

coJiep;KaHue BOMpPOCa;

nepeyeHb TUIOBLIX OTBETOB HA BOMPOCHI, MPEAYCMOTPEHHBIX B OIIPOCE.

B ciywae ecnu onpoc mpoBOIUTCS MO OpraHU3aIusM, BKIOYEHHBIM B MEPEUYCHb OpraHU3alHi, B
OTHOILIEHUU KOTOPBIX TMPOBOJMTCS HE3aBHCHMas OIICHKAa KauyecTBa OKa3aHUsl YCIyT, IOMOJHUTEIHHO
YKa3bIBAIOTCA:

MOJIHBIC HAMMEHOBAHUSl OpraHU3allii, BKIIOYEHHBIX B TNEPEUCHb OpraHU3allvii, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUsl yCIyT;

UACHTH()HUKAIIMOHHBIC HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHW3alui, BKIIOYCHHBIX B IIEPEYCHB
OpraHu3aIyii, B OTHOIICHUH KOTOPHIX IPOBOAUTCS HE3aBHCUMAs OIICHKA Ka4eCTBAa OKA3aHUS YCIIYT;

MepPEUYCHb TUIIOBBIX OTBETOB Ha BOIPOCHI, NMPEIYCMOTPEHHBIE B ONPOCE, B pa3pe3e OpraHu3aIlui,
BKIIIOUCHHBIX B TEpeYeHb OPTraHW3alUi, B OTHOIIEHWU KOTOPBIX MPOBOJIUTCS HE3aBUCHMMAs OILIEHKa
KauecTBa OKa3aHUs yCIIYT.

B uemsix ¢dopmupoBanus wuHPOpMAIMK O TPOBEACHUHM OMPOCOB HHGOPMALUS O TOIHBIX
HAUMEHOBAHUSX M UICHTHU(PHUKAIIMOHHBIX HOMEpax HaJIOTOIUIaTeIbIIIMKOB OpraHMU3aIlfi, BKIIOUEHHBIX B
MepevYeHb OpPraHU3alliii, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OIIEHKA KaueCTBa OKa3aHUS
yenyr, Gopmupyercs B WHGOPMAIMOHHOW CHCTEME MyTeM BBIOOpPAa COOTBETCTBYIOIIETO 3HAUYCHUS W3
CIIPaBOYHMKA OPTaHU3aIlfil, B OTHOIIEHWH KOTOPHIX TIPOBOJUTCS HE3aBUCHUMAas OLIEHKA KauyeCcTBa OKa3aHUs
yciyr, GopMUPYEMOTO B COOTBETCTBHH ¢ yHKTOM 30 HacTosmero [lopsaxka.

[Ipu dopmupoBanuu uHGOpPMAIIUKA O pe3yibTaTaX KOHTPOJBHBIX MEPOIPHUSTHH, peaTu3yeMbIX B
paMKax TMpOBEACHUS HE3aBHUCHUMON OILIGHKH KauecTBa OKa3aHUs yCIOyr OpraHu3alusaMu (nauee -
KOHTPOJIbHOE MEPOTIPUATHE), YKA3BIBAIOTCS CJICIYIONINE CBEICHNUS:

coJiepaHue KOHTPOJIbHOIO MEPONPUSITHS;

MOJIHBIE HAMMEHOBAHUSI OpraHU3allui, BKIIOYEHHBIX B TIEPEUCHb OpPraHU3allMi, B OTHOIICHUU
KOTOPBIX TPOBOJUTCS HE3aBHCHMas OIEHKa KauyecTBa OKAa3aHHS YCIYT, MO KOTOPHIM IPOBOJMINCH
KOHTPOJIbHBIE MEPOIIPUSATHUS;

UIeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIINKOB OpraHu3aliii, BKIIOUYCHHBIX B IEepEYCHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAasl OLICHKAa KauyecTBa OKa3aHUsl yCIyrT, IO
KOTOPBIM TTPOBOJIUITUCH KOHTPOJIbHBIE MEPOTIPHUSTHS,

pe3ynbTaThl MPOBEICHUS KOHTPOJIBHOTO MEPONPHUSITHS B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B
MepevYeHbh OpPraHU3alliii, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMas OIICHKAa KadecTBa OKa3aHMs
YCIIYT;

CBOJIHBIC PE3yJIbTATHI MPOBEACHUS KOHTPOIHHOTO MEPONPHUATHS M0 COBOKYIMHOCTH OpraHU3aIlNi,
BKJIIOYEHHBIX B IEpPEYEHb OpPraHU3allkii, B OTHOUIEHWH KOTOPBIX MPOBOAMUTCS HE3aBUCUMAs OLEHKA
KaueCcTBa OKa3aHUs YCIYT, 0 KOTOPBIM MPOBOJAUIUCH KOHTPOJIbHBIE MEPOIIPUSTHUS.

B nensix ¢popmupoBanus nHGOpMAIHK O pe3yabTaTaX KOHTPOJIbHBIX MEPONIPUATHNA HHPOPMAIIHS O
MOJHBIX HAWMEHOBAHMSIX W HICHTU(PUKALMOHHBIX HOMEpaxX HaJOTOIUIATENBIIUKOB OpraHu3aIui,
BKIJIIOUEHHBIX B TI€peYeHb OPTraHU3alui, B OTHOIIEHUHM KOTOPBIX IPOBOAUTCS HE3aBHCHMas OICHKA



Ka4yecTBa OKa3aHUs yciyr, popMupyercs B ”HPOPMALIMOHHON CUCTEME TyTEM BHIOOPA COOTBETCTBYIOIIETO
3HAYEHUsl U3 CIIPABOYHMKA OpraHM3alui, B OTHOIIEHHM KOTOPBIX IPOBOJMTCS HE3aBUCUMasl OLEHKA
Ka4yecTBa OKa3aHUs yCIyr, (GOPMUPYEMOTO B COOTBETCTBHH C IyHKTOM 30 HacTosmero [Topsaka.

ITpu popmupoBanun uHPOpManuu 00 MCTOUHMKAX HH(OPMAIMM, UCIOIb3YEMBIX NPH pacdere
(ompeneneHuM) 3HAYCHUN TIOKa3aTelied, XapaKTepU3yIIIUX OOIre W JJIOMOJHUTEIBHBIE KPUTEPUU
KayecTBa OKa3aHWs YCIyr, U JOIOJHUTEIbHBIX IIOKa3aTesied, XapaKTepU3YIOUIMX OOLI1e KpUTepuu
Ka4yecTBa OKa3aHUs YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHMS:

KO/Jbl M HAMMEHOBAHHUS IOKa3aTelNei, XapaKTepU3YIOIMX OOIIMe KPUTEPUH OLIEHKH KayecTBa
OKa3aHMsl yCIyT;

KO/Ibl U HAaMMEHOBAHMS MCTOYHHKOB MH(OPMAILMHU, UCHOIB3YEMBIX NPHU pacueTe (ONpeeseHun)
3HAYEHUHM [O0Ka3aTellel, XapaKTepu3yloIluX OOLIMe KPUTEPUM OLIEHKHM KadyecTBa OKa3aHUs YCIyr, B
paspese mokaszaTesnei, XapakKTepu3yonmx o0I1e KpUTEPUN OLIEHKN KaueCTBa OKa3aHUs YCIIYT;

KO/bl M HAaMMEHOBaHMs JOINOJIHMUTENBHBIX IOKa3aTeNel, XapaKTepu3yLUMX o0lue KpUTEepUU
OLICHKH KaueCTBa OKa3aHUs yCIyT;

KO/Ibl U HalMEHOBAaHUS UCTOYHUKOB MH(OpMAIMM, UCIONb3YEeMbIX MPH pacyere (OmpeesieHHH)
3HAYCHUW JIOTIOJHHUTEIBHBIX IIOKa3aTeNiel, XapaKTepu3yIOMMX OOIMe KpPUTEpUH OLEHKH KadecTBa
OKa3aHUs yCIyr, B pa3pe3e JOMOJHUTEIbHBIX [TOKa3aTeNel, XapaKTepU3yIOLUX 00L1e KPUTEPUN OLIEHKH
Ka4yecTBa OKa3aHUs yCIyT;

KOJbl U HAUMEHOBAHMS IOKa3aTelel, XapaKTepU3YIOIIMX JOMOJIHUTEIbHbIE KPUTEPUHU OLEHKU
Ka4yecTBa OKa3aHUs yCIyT;

KOJIbl 1 HAaMMEHOBAHMS MCTOYHHUKOB MH(OpMAIMK, UCHOJIB3YEMBIX TPHU pacueTe (OMpeeeHn )
3HaYeHUH IOKa3aTesel, XapaKTepU3YIOIIUX JOMOJHHUTEIbHbIE KPUTEPUHM OLICHKM KauyecTBa OKa3aHUs
yCIyr, B pa3pe3e IoKa3zaTelel, XapaKTepU3YIOUIMX JONOJHUTEIbHbIE KPUTEPUU OLIEHKM KadecTBa
OKa3aHMs yCIyT.

B nensax ¢opmupoBanuu nHpopmanuu 00 UCTOUHUKAX WH(OPMALINY, UCIIOIB3YEMBIX MIPU pacyeTe
(onpeneneHuy) 3HAYEHUM IMOKas3aTelel, XapakTepuU3yOIIMX oOOIHMe U JIOTOJIHUTENbHbIE KPUTEPHH
KayecTBa OKa3aHWs YCIYr, W JOINOJHUTEIbHBIX IIOKa3aTellel, XapaKTepu3YyIOUIMX OOIIHe KpUTepuu
KayecTBa OKa3aHMs YCIYT:

uHpopMalKs O KOJaxX M HAaUMEHOBAHMSX IOKa3aTelel, XapaKTepU3yIoUIMX OOILIMe KpUTEepUu
OLICHKM KadyecTBa OKa3aHWUs YyciIyr, ¢opMmupyercs B HH(DOpPMAlMOHHOM cucTeMe IyTeM BbIOOpa
COOTBETCTBYIOLIMX 3HAYEHUH U3 CIpaBOYHHKA ITOKa3aTelel, XapaKTepU3yIOIIMX 00Iue KPUTEPUN OLEHKU
KayecTBa OKa3aHUs YCIyT, (opMHpPyeMOro B COOTBETCTBUU € MyHKTOM 28 Hacrtosero [lopsinka;

uHpoOpMalKsi O KOJaX M HAaUMEHOBAHMSX JIONOJIHUTENBHBIX MOKa3aTelael, XapaKTepHU3YILINX
o0lIMe KpUTEpUH OLIEHKM KauyecTBa OKa3zaHUs YCIyT, (opMHUpyeTcs B MHPOPMAIIMOHHON CUCTEME ITyTeM
BbIOOpa  COOTBETCTBYIOLIMX  3HAYEHWH M3  CIPABOYHMKA  JIOMOJHUTENBHBIX  IOKa3arelneH,
XapaKTEepU3YIOIINX OOIINe KPUTEPUHU OLIEHKHU KayecTBa OKa3aHUs yCIyT, OPMUPYEMOrO B COOTBETCTBUU
C HACTOSIIMM ITYHKTOM;

uHpopMalKMs O KOJaX W HAUMEHOBAaHUAX IMOKa3aTeiel, XapaKTepH3YIOUIUX JIOMOJIHUTENIbHBIE
KPUTEPUHU OLIEHKHM KauecTBa OKa3aHMs yCIyT, GopMuUpyeTcs B HH)OPMALIMOHHONW CUCTEME IyTeM BbIOOpa
COOTBETCTBYIOIIMX 3HAUYEHUH U3 CIPABOYHUKA IIOKA3aTeNel, XapaKTEPU3YIOIUX JIOMOJHUTEIbHBIE
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs ycIyT, JOPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIMM ITYHKTOM;

uHpOpMalKs O KOJIaX U HAUMEHOBAHUAX MCTOYHUKOB MH(OPMAIIUH, UCTIONb3YEMBIX MIPH pacyere
(ompeneneHnn) 3HaUEHUH MOKa3aTesell, XapakTepu3yoInX 001ue KpUTEPUN OLIEHKH KayecTBa OKa3aHUs
ycayr, GopMmupyercss B MHPOPMALMOHHOM CHUCTeMe IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIPaBOYHMKA MCTOYHHUKOB HWH(GOpMAllMK, HCIOJNb3yeMbIX TIpU pacyeTe 3HAa4YeHWil IoKa3aTesei,
XapaKTepU3YIOIUX OOIIHMe KPUTEPUN OLIEHKH KadecTBa OKa3aHUs YCIyT, (OpMUPYEMOTrO B COOTBETCTBUH
¢ nynkTom 28 Hactosiero [lopska;

uH(popMalKsg 0 KOJaX U HAaMMEHOBAaHUSAX MCTOYHHUKOB MH(OPMALIUU, UCTOIb3YEMbIX MPU pacyere
(ompeneneHnn) 3HaYCHUIN TOMOMHUTEIBHBIX IMOKA3aTeNIeH, XapakTepU3yOIUX O0IIne KPUTEPHH OLECHKU
Ka4yecTBa OKa3aHMs YCIyr, M IMOKa3aTeleH, XapaKTepU3yIOIIUX [IOMOJIHUTEIbHbIE KPUTEPUU OLEHKU



KauecTBa OKa3aHUs yCIyr, opMHUpPYETCs B HHPOPMAIIMOHHOW CHCTEME ITyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYEHUS U3 CIIPABOYHUKA JIOMOJHUTENIBHBIX HCTOYHUKOB MH(pOpMaLn, (pOPMUPYEMOTro B COOTBETCTBUU
C HACTOSIIIIUM ITYHKTOM.

K cBomHOMy omucaHuio pe3ylbTaTOB HE3aBHCUMOM OIICHKM KauecTBa OKa3aHWUs yCIyT
OpraHW3alsIMH ¥ CBOJHOMY OIMCAHUIO TMPEJIOKEHUH 00 YIy4IIeHWH KadecTBa JCSATEIbHOCTH
opraHuzanii Ha o(UIMAIBLHOM caiTe pa3MmemniaeTcs (FOTCSA) JOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
collepkainii (ue) pe3ylbTaThl HE3aBUCHUMOW OIICHKM KauyecTBa OKAa3aHUs YCIYI OpraHu3aluiMU U
NpEIOKEHUST 10  YAYUYIIEHHWIO KayecTBa JEATEIbHOCTH OpraHu3alluii, TMpeiCTaBICHHBIN (bIe)
00IIECTBEHHBIM COBETOM YIIOJIHOMOYEHHOW OpraHu3alliH.

34. Ilpu hopMupoBaHHM CBEJCHHI O pe3yiIbTaTaX PacCCMOTPEHHS YIOJTHOMOUYECHHBIMH OpraHaMH B
COOTBETCTBUHU C abzamem JBajaiath nepBeiM crarthu 36.1 3akoHa Poccuiickoit ®eneparuu "OCHOBBI
3akoHozarenscTBa Poccuiickoit @enepanuu o KyiabType", yacTtbio 12 cratbu 23.1 @enepalibHOTO 3aKOHA
"O6 ocHOBax couuaibHOro o0cyx)uBaHUs rpaxkiaad B Poccuiickoit @enepanuun', gacteio 11 craten 79.1
®epnepanpHoro 3akona "OO0 OCHOBax OXpaHbl 3/I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', 4acTbio 5
crateu 95 @enepansHoro 3akoHa "OO oOpazoBanuu B Poccuiickoit denepauuu" pe3ynbTaToOB
HE3aBHCHMOHN OIICHKM KadeCTBa OKAa3aHWs YCIYyT OpTaHU3alHMsIMH W TPEIOKEHUH 00 yIydlIcHUH
KauyecTBa JICATEIIPHOCTH OPraHU3alluid, YKa3bIBACTCS CIICIYIOIIast NH()OpMAIIHS:

JaTa pacCMOTPEHUSl YIOJTHOMOYEHHBIM OpPraHOM pe3yJIbTaTOB HE3aBHCHMOM OIIEHKH KayecTBa
OKa3aHMs yCIyT OpraHu3alusIMU U MPEAJIOKEHUN 00 yIyqIIeHUH Ka4eCTBa A TeIbHOCTH OpraHu3aIlHii;

CBOJIHasA MH(OpPMAIHUSA O pe3yibTaTax PacCMOTPEHHUS YMOJIHOMOYEHHBIMU OpraHamMH Pe3yIbTaToB
HE3aBUCUMOM OLIGHKM KadyecTBa OKa3aHWs YCJIYyr OpraHu3alus MU W TMPEIJIOKEHUM 00 yIydllleHUd
KayecTBa JIeATEIbHOCTU OPraHu3allui;

uHpopmanus O pe3yiabTarax pPacCMOTPEHUs] YIOJHOMOUYEHHBIMH OpraHamMu pe3yJbTaToOB
HE3aBHCHMOI OIICHKM KauecTBa OKa3aHMs YCIyr OpraHu3alusIMH U MPEAJoKEeHUH 00 yImydlIeHHH
KauecTBa JEATEIHPHOCTH OpraHu3alliil B pa3pe3e OpraHu3aliiii, BKJIIOUEHHBIX B MIEpeUeHb OpraHu3aiui, B
OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCcTBa OKa3aHUs yCIyT.

K cBogHoif wHpOpMalmu o0 pe3ylnbTaTaX pacCMOTPEHHUS YIOJTHOMOYEHHBIMH OpraHaMu
pe3yJbTaTOB HE3aBUCHMOM OIIEHKH KaueCTBAa OKa3aHWs YCIyTI OpraHu3alMsIMU W TPEJIoKEHUU 00
yIyUYIIEHUH KadecTBa JEATENbHOCTH OpraHM3alMii Ha OQHUIIMATFHOM CaiiTe pa3MemaloTcs TOKYMEHTHI
YIOJIHOMOYEHHBIX OPTraHoOB, COJEPKAIME pPe3yJbTaThl PACCMOTPEHHUS YIOJTHOMOUYEHHBIMU OpTraHaMH
pe3yNbTaTOB HE3aBUCHUMOM OIEHKM KadecTBa OKa3aHWs YCIYr OpTaHM3alMsIMH M TPEUIOKEHUH 00
VIIYYIICHUH KauecTBa JAeSTEIbHOCTH OPTaHU3aIlni.

[Tpu popmupoBanun nHGOPMALIUKA O pPe3yabTaTax PACCMOTPEHHUS YMOIHOMOYEHHBIMH OpPraHaMu
pe3yJabTaTOB HE3aBUCHMOM OIIEHKH KaueCTBAa OKa3aHWs YCIyTr OpraHu3alMsIMU W TPEIOKEHUU 00
yIYUIIEHUH KauecTBa JEATENIbHOCTH OpraHU3allMii B pa3pe3e OpraHu3alliii, BKIIOUYEHHBIX B IEpeueHb
OpraHu3aiyii, B OTHOIIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAas OIICHKAa KadecTBa OKa3aHUS YCIYT,
YKa3bIBAIOTCS CIAEAYIOIINE CBEICHMUS:

MOJIHbIE HAMMEHOBAHUS OpPTaHM3allfii, BKIIOYCHHBIX B TEPEYCHb OpPraHM3alfii, B OTHOIICHUU
KOTOPBIX MPOBOIUTCS HE3aBUCUMAs OI[EHKA Ka4eCTBA OKa3aHUsI YCIIYT;

UACHTU(DHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATETBIIMKOB OpraHU3alliii, BKIIOYCHHBIX B IEPEYCHb
OpraHu3aIyii, B OTHOIIICHUH KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsl OIIEHKA Ka4yeCTBa OKa3aHUs yCIIyT;

pe3ynbTaThl PACCMOTPEHHUS YIOTHOMOUYEHHBIMH OpraHaMH pEe3yJbTaTOB HE3aBUCUMOW OIICHKU
KauecTBa OKa3aHWsl YCIYr OpTaHHW3alUsIMH W TPEIJIOKEHHM 00 yIydIIeHHH KadecTBa ACSITEIhbHOCTH
OpraHM3aIfii B pa3pe3e OpraHU3aluii, BKIIOUYEHHBIX B MEPEUYCHb OpPraHMU3AIlNii, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHUMAsI OIIEHKA Ka4eCTBA OKa3aHUs YCIIyT;

TUTAHBI IO YAYYIICHHIO KauyecTBa paboThl OpraHu3aluii, BKIIOYEHHBIX B MIEpeYeHb OpraHu3aIuii, B
OTHOIICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs yCIyT (MPU HATUYHH).

Nudopmarius 0 moJIHOM HAaWMEHOBAaHMHM W HJICHTU(DHKAIMOHHOM HOMEpPE HaJOrOIUIaTeNbIIHKa
OpTraHMW3aIfy, BKIIOUYEHHOW B MIEPEUeHb OPraHU3allNii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMAS
OIICHKAa KadyecTBa OKa3aHUs yciyr, ¢Gopmupyercs B HWH(POPMAIMOHHOM CHCTEME IIyTeM BBIOOpa
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COOTBETCTBYIOILIETO 3HAYEHMs] W3 CIPABOYHMKA OpraHu3aluii, B OTHOLIEHMH KOTOPBIX IPOBOJIUTCS
HE3aBUCHMas OLIEHKAa KayecTBa OKa3aHWs YCIyr, (OpPMHUPOBAHUE KOTOPOrO OCYIIECTBISIETCS B
cootBeTcTBUU ¢ nynkToM 30 HacTosimero [lopsiaka.

Jara ykaspiBaercs B popmare [JJI.MM.IT.

35. Ilpu ¢opmupoBaHuM WHOW HWHPOPMALMKM W JOKYMEHTOB IO BOIPOCAM IPOBEICHUS
HE3aBUCHMOI OIIEHKM KadecTBa OKa3aHUs YCIYI OpraHM3aLUsAMH, pa3MelaeMoi Ha o(uIUalIbHOM caiTe
10 PEIICHUIO YIIOJTHOMOYEHHOTO OPIaHa, YKAa3bIBAKOTCS CIEAYIOLINE CBEICHUS:

HOpPMAaTUBHbIE TpaBOBbIE (IIPAaBOBBIE) AaKThl, pELIECHUS YINOJIHOMOYEHHBIX OpPraHOB U
OOIIIECTBEHHBIX COBETOB, MHbBIE JOKYMEHTBI, PErJIAMEHTHPYIOIIHE BOIPOCHl IPOBEIEHHUS HE3aBUCUMOMN
OLICHKH KaueCTBa OKa3aHUs yCIyT;

HOBOCTHas MH(OpMalus IO BONpPOCaM IPOBEIEHUS HE3aBUCUMON OLIEHKHM KayeCcTBa OKAa3aHUs
yCIIyT OpraHu3alUsIMu;

UHble MHQOpPMALUs W CBEIEHUS IO BOIpPOCAM IPOBEJACHMUS HE3aBUCHUMON OLIEHKHM KauyecTBa
OKa3aHUs yCIyT OPraHU3aLHSIMHU.

ITpu ¢opmupoBanur MHGOPMALMM O HOPMATHBHBIX INPABOBHIX (IIPABOBBIX) AKTAX, PELICHUSIX
YIIOJIHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX COBETOB, MHBIX JJOKYMEHTAaX, PETIIAMEHTHPYIOIINX BOIPOCHI
IIPOBEJICHUS HE3aBUCUMON OIIEHKU Ka4eCTBA OKA3aHUS YCIIYT, YKa3bIBAIOTCS CIEAYIOLIUE CBEICHNUS:

HalMEHOBAaHKE BU/1a HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOI'0) aKTa, JOKYMEHTA, PELICHNUS;

opraH, HpUHSABIIMKA (M3JaBUIMM, YTBEpAUBIIMI) HOPMAaTUBHBIM IpaBOBOW (IIPaBOBOM) aKT,
JIOKYMEHT, PELICHUE;

HAaUMEHOBAHME HOPMAaTUBHOT'O IPAaBOBOTO (IIPABOBOI0) AKTAa;

JlaTa HOPMAaTUBHOTO IIPABOBOIO (IPaBOBOT'0) aKTa, JOKYMEHTA, PEIICHUS;

HOMEp HOPMATHUBHOTO IIPaBOBOIO (IIPaBOBOI0) aKTa, JOKYMEHTA, pelleHus (IpU HaIU4YuK);

KpaTKas aHHOTAlMs COJAEp)KaHUs HOPMAaTHUBHOIO IIPAaBOBOTrO (MPaBOBOIO) aKTa, JAOKYMEHTa,
pelIeHus.

K wundopmanuu o HOpMATHBHBIX INPAaBOBBIX (IPAaBOBBIX) aKTaX, PEIICHUSIX YIMOJIHOMOYEHHBIX
OpPraHoB U OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PErjJaMEeHTHUPYIOIIHUX BOMPOCHI MPOBEAECHUS
HE3aBUCHMOI OLIEHKH KadecTBa OKa3aHMs YCIyr, Ha o(QUIUaIbHOM CaiiTe pa3MellaloTcsi HOpMaTHUBHbIE
IpaBoBbIe (TPaBOBBIE) AKThl, PEIICHHUS YIMOJIHOMOYEHHBIX OpPraHOB M OOILIECTBEHHBIX COBETOB, WHbBIE
JIOKYMEHTBI, perIaMeHTHPYIOIIKE BOIPOCH! IPOBECHHS HE3aBUCUMON OLIEHKH KaueCcTBa OKa3aHUs yCIyT.

36. Ilpu BHecEHMM YNOJIHOMOYEHHBIM OpPraHOM W3MEHEHHI B CBEIEHHSA, pPa3MELICHHBIE Ha
opUIMaTbLHOM caiiTe, HW3MEHEHHbIE CBEJACHUS (QOPMUPYIOTCS B HH(OPMALMOHHOW CHUCTEME B
COOTBETCTBUHM C IPAaBUJIAMHU IEPBOHAYAIILHOTO ()OPMHUPOBAHUS COOTBETCTBYIOLINX CBEIEHUH, C YKa3aHUEM
IpeblyIel BEpCUM CBEIEHUH, pa3MElIeHHON Ha 0(UIIMAIbHOM CaiiTe, KOTOpasi H3MEHSETCS.

FAPAHT:

CM. nannyto ¢popmy B penaktope MS-Excel
IIpunoxenne N 1
K [lopsaky pasMelieHus1 HH(POPMALMU O Pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeATeTbHOCTH OPraHU3aLHUHi, OCYLEeCTB/ISIIOLIMX
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMsAMH KYJbTYpPbl, COUAIBHOI0
00c1y’KNBaHUs, MEIHIIMHCKHMH OPraHU3alusiMi HA
opuIHMAIBHOM caliTe JAJ1s1 pa3mMenieHust HHpopmauuu o
roCy/1apCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPEKICHUAX B
HHG(OPMALMOHHO-TEJEKOMMYHHUKALMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M
Munduna P® ot 22 uroas 2015 r. N 116n



<O®OPMJIAETCA HA BJIAHKE OPTAHU3ALIUIT>

3ASIBKA
HA PerucTPanuio Ha 0(PUINATIBLHOM caiiTe 1JiM pa3MelleHrs HHGOPMAaIUM 0 TOCYIaPCTBEHHBIX U
MYHHUIUNAJILHBIX YYpe:KIeHUsAX B UHPOPMALMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH ""UHTepHeT"

HammveHnoBaHMe oprasHa Konmer
ITaTa
IIOJIHOE VIHH
COKpalleHHOe KIITI
YPOBEHB
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHULd

cyowekT Poccurickou demepaunu,
ropon bemepasIbHOT'O 3HAUEHUS,
MYyHMULMIIAJIbHEY ParoH, I'OpOICKOM
OKpPYT', BHYTPUIOPOICKOE
noceJjieHye Tropona bemepallbHOTO
3HaueHusa, IT'OPOICKOe IIoCeJIeHUe,
CeJIbCKOEe IIOoCeJIeHUue

HammveHnoBaHUe Kon mo
nyOJIMYHO-IPaBOBOTO OKTMO
oBbpasz30BaHUdg
Cdepa (medaTeslbHOCTH), cbepa KyJIbTYPEH

Ha [OpoBeIecHUe —
HE3aBUCUMOM OLIEHKU —
KauecTBa OKaz3aHUSa obpazoraTesibHasa OesaATeJIbHOCTDb
YCIIyT OpraHM3alum L
B KOTOPOM YIOJIHOMOUEH —
opTraH cbepa OXpaHH 3OOPOBbLSA I'PaxXIaH

chepa couUMANIBHOTO OOCIIyXMBAHMA I'PaxiaH

CBeleHHUsI 0 pYKOBOIHTEIe OPraHa

damMmams ViMms OTyuecTBO VIHH

HammeHoOBaHME OOJIKHOCTU CHMJIC
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[lepeyeHb OOKYMEHTOB, IIPWUJaT'aeMHIX
K 3asgBKe

Caenenns 0 J0LKHOCTHOM JIMIIE OPTaHA, YIIOJIHOMOYE€HHOM HA MOANHCAHUE HH(OPMAIINH HA
opuIHAIbHOM caliTe™

daMmamsa Ve OTuecTBO CHMJIC

HamveHOBaHME OOJDKHOCTU

CBemeHus O HOOKYMEHTe, MIOATBepXIaleM Bun OOKYyMEHTAa
[IOJIHOMOUMS IOJDKHOCTHOT'O JIMLA OaTa mokyMeHTa
Homep moxkyMeHTa

CBeieHust 0 10JKHOCTHOM JIMIle OPTaHa, YIOJIHOMOYEHHOM Ha pa3MelieHne HHpopMaluu Ha
opunmMaabLHOM caiiTe®*

damMmamsa Ve OTuecTBO CHMJIC

HamMveHOBaHME OOJDKHOCTU

Pyxkosomuresib
(YIIoOJIHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbporka HOONUCH)

* He 3aIloJIHSAETCS B Cilydae MoJnucaHus MH(opManuu Ha OPUIMAIBLHOM cailTe pyKOBOAUTEIEM
oprasa
** moBTOpAETCS MO KAXKJIOMY JI0JKHOCTHOMY JIUILY

T'APAHT:

CM. nannyto ¢popmy B penaktope MS-Excel
IIpuioxenne N 2
K [lopsaky pasMelieHus1 HH(POPMALMU O Pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeATEeJbHOCTH OPraHN3alMi, 0CYIIeCTBIAIOIIMNX
00pa30BaTeIbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT



OpraHu3anMsiMM KyJIbTYpPbl, COHAIBHOIO
00c1y’KHBaHUA, MEIHIIMHCKHUMH OPraHU3alusiMi HA
opUIHMAIBHOM caliTe JJId pa3MenieHus HHpopmanuu o
roCy1apCTBEeHHBIX H MYHHIUIIAJIBHBIX YYPE:KICHUAX B
HH(pOPMALMOHHO-TEJIEKOMMYHUKAMOHHOH CeTH
"UHTepHeT", yTBEpP:KIEHHOMY IIPUKA30M

Munduna P® ot 22 uroas 2015 r. N 116H

3A5IBKA

HA U3MEHEHUE PeruCcTPANMOHHBIX CBeleHUull HA 0pUUIMAILHOM caiiTe ISl pa3MeleHust
HH(opMaLNH 0 TOCYIAPCTBEHHBIX H MYHHMUIMIIAJBHBIX YUPEKIEHUAX B
HH(GOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH

HamMeHOBaHME opraHa* Koner
HaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHB
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHUdg
cyowpekT Poccumckon demepaunu,
ropon benmepalJZIbHOT'O 3HAYEHMHA,
MYyHULMIIAJIbHBEY ParoH, I'OPOLCKOM
OKPYTI', BHYTPUIOPOICKOE
noceJjieHre ropona ¢enepasibHOTO
3HAUYEHMS, TOpPOICKOe I[OCeJIeHue,
CeJIbCKOe I[OCeJIeHre
HammeHoOBaHME Konm mo
nyOJIMYHO-IPaBOBOTO OKTMO
oBbpasz30BaHUdg
Caenenusi 0 pyKoBouTese oprana™*
damMmmsa NmMsa OTuecTBO VHH
HammMeHOBaHME IOOJDKHOCTU CHMIIIC
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[lepedyeHb OOKYMEHTOB, IIpUJlaT'aeMBX
K 3asgBKe

CBejieHHs 0 T0J’KHOCTHOM JIHMIlEe OPraHa, YIIOJJTHOMOYEHHOM HA NMoANucaHue HHPoOpMaIuu Ha
opuuMaIbHOM caifTe™™

Bun mzmMeHeHUM [} VIBMEHUTDb [] VCKJIOUMTDB [] IOOIIOJIHMTb []

daMmamsa Vimsa OTyuecTBO CHMJIC

HammMveHOBaHME IOOJIXHOCTU

CepenmeHusa O IOOKYMeHTe, Bun moxkymMeHTa
nmogTreepXxgarnimeM ITOJIHOMOYMA IaTa OOKyMeHTa
JOJIXHOCTHOTI'O JIMiia HOMep JOKYMEHTa

CBeieHusi 0 I0JZKHOCTHOM JIHIlE OPTaHA, YIOJJHOMOYEHHOM Ha pa3MelnieHne HHPOPMAIHT HA
opuIMATBHOM caliTe™**

Buno msmMeHeHUM [] VIBMEHUTbDb [] VICKJIOUMTDb [] IOOIIOJIHMTb []

damMmamsa Ve OTuecTBO CHMJIC

HamveHOBaHME OOJDKHOCTU

PykoromouTesib
(YyImoJIHOMOUYEHHOEe JIMIO) (OOJIKHOCTL) (MIOINIMCE) (pacumbdporka MHOONUCH)

* mpu W3MEHEHMM HaWMEHOBAHMsI OpraHa TeKyllee M H3MEHEHHOe HAaWMEHOBAHMs OpraHa
yKa3bIBalOTCA yepes3 3Hak "/"

** 3aMOMHSAIOTCS TOJMBKO B CITydae U3MEHEHUS CBEACHUIA

*** 3AMOIHSIOTCS TI0 KQXJAOMY JOHKHOCTHOMY JIMITY TOJIBKO B CIIy4ae M3MEHEHHUSI CBEICHUI

TAPAHT:

Cwm. mannyio ¢hopmy B penakrope MS-Excel
IMpuiaoxenne N 3



K [lopsiiky pasMelneHus1 HH(pOPMALMHU O Pe3yJIbTATaX
HE3aBMCHUMOI OLIEHKHU KadecTBa 00pa30BaTeIbHOM
NAeATeJIbHOCTH OPraHNu3anMi, 0CyeCTBISIOIMX
00pa30BaTe/IbHYIO /1eSITeIbHOCTh, OKA3aHUS YCJIYyT
OPraHu3auMsMU KYJIbTYPbl, COLUAIBLHOTO
00c/1y:KUBaHUS, MeUIIUHCKHUMH OPraHU3alusiMi HA
o(pMIHAIBHOM caiiTe J1JIf pa3MeleHus nHgopmMauum o
roCy1apCTBEeHHbIX U MYHHIHMIAJbHBIX YUPeKICHUAX B
HH(OPMAMOHHO-TEJIEKOMMYHUKAINIMOHHOM CeTH
"UHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna P® ot 22 uroas 2015 r. N 116H

3ASIBKA

NpeKpaileHue J0CTyNa K pa3MemeHnio nHgopmManun Ha opuINATLHOM caiiTe I pa3MelleHust
uHGopMaNuM rocyapcTBEHHbIX U MYHHIHMNAJBHBIX YUPEXKIEHUAX B
HH(OPMALNOHHO-TEJIeKOMMYHUKAIMOHHOM ceTH ""UHTepHeT"

HammeHOBaHME opraHa Komm
HaTa
IIOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHB
nyOJIMYHO-IPaBOBOTO
oBbpasz30BaHULg
cyowekT Poccumckonm demepaunu,
ropon QenepalIbHOT'O BHAUeHUd,
MyHULMIIAJIbHBY ParoH, I'OPOICKOM
OKPYTI', BHYTPUIOPOICKOE
noceJjieHre ropona ¢enepaslbHOTO
3HAUYEeHMUA, IOPOICKOe IOoCeJIeHue,
CeJIbCKOe IIOCeJIeHMe
HammveHnoBaHme Koo mo
nyOJIMYHO-IPaBOBOTO OKTMO
oBbpasz30BaHULg
OCHOBaHME MNpeKpalleHud JIMKBUIOALUS

OOCTyIla K pasMelleHMI —
nHbopMaL MM —

peopraHmnszanus

IpekKpalleHe BHIIOJHEHUS OYHKLUUM
— YIOJIHOMOYEHHOTO OpTaHa
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JercTByOIMEe CBeIeHMUS VI3MeHeHHBE CBeIeHUusd

Chepa chepa KyJbTYypPH chepa KyJbTYypPH
(mesTeJIbHOCTh) , — —

Ha NpoBeIeHUue — obpasopaTesibHAA — obpasopaTesibHAA
He3aBUCHUMOM nedTeJIbHOCTD TedaTeJIbHOCTD
OLIEHKIM KauecCTBa — —

OKa3aHUg yCJyD — Cbepa OXpaHH 3TOPOBbA — Ccbepa OXpaHH 3OOPOBLSA
opraHm3aumun TpaxiaH I'paxnaH

B KOTOpPOMU — —

YIIOJIHOMOUYEH — chepa coUMaJIBHOTO — chepa couMaIbLHOTO
opran* OBCHTyXMBaHMA TI'paXIaH OBCHIyXMBaHMA TIT'pPaXIaH

Hepequb IOJOKYMEHTOB, IIpuJjial'a€MbIX
K 3adBKe

PyxkoBoouTesib
(yrmoJlTHOMOUYEHHOEe JIMILIO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbporka HOONUCH)

* 3aIlOJIHAIOTCS TOJIKO B Cllydae, €ClId OpraH SIBIISETCS YIOJHOMOYEHHBIM OpraHOM Oojiee 4eM B
o/IHOM cepe (IesITeTbHOCTH)



